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Editorial 


CD-ROM got off to a shaky start around about 1985, when most 
were well entrenched in online searching and really couldn’t cope 
with the whole idea of yet another new technology. Having finally 
persuaded their line managers that IT was a terrific bonus to the 
information service, they’d spent all their money on PCs and 
modems and software packages for their library housekeeping. 
Not only could they not afford the then outrageous prices for the 
one little disc, they didn’t have any equipment to run it on anyway, 
and besides, was it really going to last? 

Last it certainly has. From the 50 or so discs available in 1986, 
CD-ROM as an industry has grown dramatically and there are 
currently in excess of 2,000 titles available. Not a day goes by 
without yet another press release traversing my desk, proclaiming 
the virtues of yet another new disc — not to mention the abundance 
of hardware. 

As the popularity of the technology grows, so it becomes 
cheaper and cheaper, and thus much more affordable to the 
majority of information services. Justis from Context Ltd, has just 
halved the price of one of its CDs to £300, whilst Microinfo 
recently introduced a CD workstation at the budget price of £1,119 
+ VAT. We are gradually getting to a stage where CDs are not 
that much more expensive than hard copy, and prices should 
continue to fall. 

The real breakthrough in CD technology has of course been 
the ability to network. The information centres who are leading 
the way in this at the moment are academic libraries. In this special 
CD-ROM issue of Aslib Information we have two articles about 
CD networking. 

Leicester Polytechnic has had a CD network for the past year 
and has found to its surprise that it has all been relatively easy and 
straightforward to implement. Kirsten Black of the Kimberlin 
Library describes a year in the life of a CD network on page 288. 

Linda Stoddart and Lynda Allen of the IMD, a management 
training school in Lausanne in Switzerland, have also imple- 
mented a CD network using the Meridian software. They have set 
up a system for monitoring the use of the CDs and other 
management information, and they describe their system on page 
284. 

DataKey Corporation is a datakeying agency which was 
recently set up in the UK, having already had much success in the 
United States. Joanna Shacklock started as Marketing Manager 
on a part time basis just a few months ago, but the company and 
the business has grown so much that she is now a very busy person 
indeed. Datakeying is now much in demand for people who are 
thinking of producing CD-ROMs and Joanna’s article on page 
292. gives an overview of what is involved. 

Which brings us to the products section. Three recent CD- 
ROM products are featured, all covering very different areas. 
Lotus One Source, NormImage and Sigle on CD-ROM are all 
described on pages 295 to 299. 


Happy Reading! 


Moira Duncan 
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NEW MEMBERS 


New Members 
JUNE — JULY 1992 


We welcome the following new members to Aslib: 


UK 


Downs Syndrome Association 
155 Mitcham Road 

Tooting 

London 

Contact: Mrs M Satwell 
Group joined: ASSIG 


Inn Data Ltd 

PO Box 372 

Wimbledon 

London 

Contact: Ms G Dodd 
Group joined: Computer 


Rothamstead Experimental Station 
Harpenden 

Herts 

Contact: Ms S Allsopp 

Group joined: Biosciences 


Johnson and Higgins UK Ltd 
18 Mansell Street 

London El 

Contact: Ms S Blundell 
Group joined: AEBIG 


The North West Arts Board 
12 Harter Street 
Manchester M1 

Contact: Ms C Priestly 


Animal Disease Research Association 
408 Gilmerton Road 

Edinburgh 

Contact: Mrs Donaldson 

Group joined: Biosciences 


Ms E Hace 

Burnt Oak Broadway 
Edgeware 

Middlesex ; 
HA8 5EJ p he 
Group joined: AEBIG 


OVERSEAS 


Telecom Australia 
Telecommunications Research 
Laboratory 

770 Blackburn Road 

Clayton 

Victoria 

Australia 

Contact: Ms Linda Chandler 
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Johannesburg Public Library 
Market Square 
Johannesburg 

S Africa 

Contact: The Librarian 


The Institute of Chartered Accountants in Ireland 
68 Pembroke Road 

Ballsbridge 

Dublin 4 

Eire 

Contact: Ms I Downes 


Ms J Durkin 

PO Box 7 

Collins Street 
Melbourne 

Australia 

Group joined: AEBIG 



































Marketing of libraries as popular as ever 
Brian Thackray 
As predicted in last month’s column the eagerly anticipated 
second edition of Marketing of library and information 
services, edited by Blaise Cronin, heads the current Aslib 
bestseller list. 

Once again, the sales of the sixth edition of the Handbook 
of special librarianship and information management edited 
by Patti Dossett have been increasingly strong but not quite 
sufficient to overcome the surge in sales of the *‘just published” 
marketing title. 

A perennial bestseller, the second edition of The 
translator’s handbook, edited by Catriona Picken, has moved 
into third spot with a boost from sales generated at the Institute 
of Translation and Interpreting’s Annual Conference in 
Stratford-upon-Avon. 

A special feature of recent sales has been the number of 
bulk orders from the academic community, particularly 
overseas, as course materials are assembled for the autumn 
commencement of the academic year. The featured titles most 
notably included Great Information Disasters, edited by 
Woody Horton and Dennis Lewis, indicative of the instructive 
potential of this collection of essays on notorious errors and 
omissions! 

The seventh edition of the Directory of information 
sources in the United Kingdom continues to generate a large 
number of orders as buyers take advantage of the huge savings 
available on the pre-paid pre-publication offer which expires 
September |. Make sure you take advantage of the offer and 
ensure you receive an early copy of the directory which will be 
published in September. 
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Second European Serials Conference 

Programmes and booking forms are now available for the Second 
European Serials Conference to be held in Noordwijkerhout, The 
Netherlands, 9-11 September 1992. 

Papers will address a wide range of topics including electronic 
publishing, advances in document supply, automation in libraries 
and subscription agents, library networks, ISDS, the PICA Project 
and other international issues. A CD-ROM networking Panel is 
planned, as well as a choice of seven workshops on topics such as 
serials prices, document delivery, electronic information between 
agents, publishers and libraries and serials automation. Pro- 
grammes and booking forms may be obtained from: Mrs Jill 
Tolson, UK Serials Group Administrator, 114 Woodstock Road, 
Witney, OX8 6DY, UK. Tel: 0993 703466. Fax: 0993 778879. 


Senior appointments in Department of National Heritage 
David Mellor, Secretary of State for National Heritage, is pleased 
to announce the appointment of three new senior officials to his 
Department. 
They are: 

Margaret O’ Mara, who will take charge at Grade 3 level of 

Arts, Libraries, Museums and Galleries; 

Paul Wright, who will take charge at Grade 3 level of Broad- 

casting, Film and Sports and Recreation; and 

Nigel Pittman, who will be the Department’s Director of 

Resources and Services, at Grade 4 level. 

In addition to the above appointments, Mr Mellor has 

appointed Chris Hopson as his special adviser. Mr Hopson was 
previously with a communications consultancy. 


New Director of Special Collections at BL 

The British Library’s new Director of Special Collections is Dr 
Alice Prochaska. She takes up the appointment on 20 July and 
succeeds Mrs Sarah Tyacke who is now Keeper of the Public 
Records. 

Dr Prochaska is Secretary and Librarian of the Institute of 
Historical Research in the University of London; before this she 
was a curator at the Public Record Office. 

Alice Prochaska was educated at Oxford and wrote her 
doctoral thesis on political and social reform movements in early 
nineteenth century London. She is currently Chairman of the 
National Council on Archives and a member of Council of the 
Royal Historical Society. She has a strong interest in historical 
education and served on the History Working Group on the 
National Curriculum, 1989-90. 


Cronin attends international seminar 
Blaise Cronin, Dean of the School of Library and Information 
Science at Indiana University and editor of both Aslib’s recently 
published Marketing of library and information services 2 and 
Information management: from strategies to action 2, was one of 
14 invited participants from 8 countries at a seminar entitled 
Assessment Indicators for the Impact of Information on 
Development organized by the International Development 
Research Council (IDRC) in Ottawa, April 6-8, 1992. 

The seminar will be continued for 6 months as a closed 
computer conference using the COSY computer conferencing 
system developed by the University of Guelph, Canada. 
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Dental librarians group formed 

A meeting held at the British Dental Association on the 27 April, 
saw the launch of the Dental Librarians Group. This group is open 
to any librarians or information scientists who are responsible for 
collections which comprise or include dental literature and is not 
limited to the UK. It is hoped that the group will meet at least 
annually, but there may be more frequent meetings subject to 
demand. 

It is hoped that such meetings will be combined with dental 
book exhibitions and guest speakers. 

At this inaugural meeting, Roger Farbey, Librarian of the 
British Dental Association was elected Chairman; Barbara 
Cumbers, Librarian at the Institute of Dental Surgery, Eastman 
Dental Hospital was elected Honorary Secretary; and Angela 
Gunn, Dental Librarian at United Medical & Dental Schools of 
Guy’s & St Thomas’s Hospitals was elected Membership 
Secretary. 

Any librarians or information scientists who wish to join the 
group (and there is no membership fee) should write to Roger 
Farbey, at the BDA, 64 Wimpole Street, London, WIM 8AL or to 
the Honorary or Membership secretaries. 


Additional help for preservation microfilming 

The Mellon Microfilming Project, administered by the British 
Library’s National Preservation Office, is now able to offer UK 
libraries and archives grants of up to 100% to microfilm items of 
national importance. 

The Project’s Steering Committee decided to relax their 
previous stipulation that institutions contribute on a 50:50 basis 
after reviewing the financial situation facing research institutions 
in the UK. Whilst libraries will still be expected to contribute 
whatever possible from their own resources, the Committee was 
unanimous that lack of immediate resources should not prevent 
essential work being undertaken in the national interest. 

‘We have a responsibility to support libraries and archives as 
much as possible in these times of financial restraint,’ says the 
Chairman of the Steering Committee, Michael Smethurst of the 
British Library. ‘This project, financed with generous grants from 
the Andrew W Mellon Foundation of New York, offers us a 
superb opportunity to establish a national archive of microfilmed 
material and to put into place one element of a national 
preservation policy. We will not see the project fail because of lack 
of resources in libraries and archives. ’ 

Libraries and archives applying for grants will still be 
expected to contribute to the project from their own resources, 
particularly in the area of staff expertise in selecting and preparing 
material for filming. 

Further information about the Mellon Microfilming Project 
is available from the National Preservation Office at the British 
Library, Great Russell Street, London WC1B 3DG, Tel: 071-323 
7612 or 071-323 7629. 


Ranfurly appeal 

In 1991, the Ranfurly Library Service sent over 700,000 books 
to the Third World where the shortage of reading material is 
critical. Such a scarcity of books may seem of secondary 
importance next to the familiar concerns of primary health care 
and tropical agriculture, but access to relevant information is 
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actually crucial to progress in these fields — literacy is itself a basic 
requirement for development. 

The Third World remains very poor — there is little foreign 
exchange available with which to buy books from outside, and 
local publishing is patchy and underfunded. Apart from RLS, there 
are no other sources of supply either locally or abroad. 

Ranfurly has a constant need for books across a wide range 
of subjects. Specifically relevant to readers of Aslib Information 
would be books on information management and data exchange. 
The Third World needs to catch up in these fields. They would also 
be keen to receive any surplus volumes of reference, any 
educational material (from nursery through to tertiary and 
vocational) and any children’s books or fiction which might be 
library excess stock. They simply ask that books be in good 
condition. 

If you are interested in donating books to the Ranfurly Library 
Service, please contact Pat Gordon Smith at 2 Coldharbour Place, 
39-4] Coldharbour Lane, London SES 9NR. Tel: 071-733 3577. 


Guidelines for television archives 

The Royal Television Society History and Archives Specialist 
Group have recently published Guidelines for establishing and 
maintaining television programme archives. This slim document 
covers recording, storage and handling of documents, amongst 
other things and is available free of charge. 

Copies are available from Anne Hanford, Chair, History and 
Archives Specialist Group, British Broadcasting Corporation, 
Film and Videotape Library, Reynard Mills Industrial Estate, 
Windmill Road, Brentford, Middlesex, TW8 9NF. Tel: 081 758 
8406. Fax: 081 569 9374. 


World market for books tops US$ 65 million 

Germans living in western Germany spent US$120 each on books, 
followed by the Norwegians (US$115), the Finns and the Swedes 
(both at US$95), and the Americans (US$90), according to a 
report published by the market analyst Euromonitor. 

Britain ranks 11th out of the 22 major countries, spending 
US$61; Japan 15th spending US$ 48; and Portugal comes 20th 
spending just US$21 per person. 

The report reveals the results of a survey into book reading 
and buying habits throughout western Europe. 80% of Swedes 
claim to have read a book in the past year, whilst only 42% of 
Greeks claim to have done so. 

The average for the whole of western Europe is 62%, 
revealing that one in three adults in western Europe reads less than 
one book a year. 

In terms of book buying, nearly half of western European 
adults claim not to have bought a book in the past year, with the 
Finns, the Swedes and the Swiss buying the most. 

In most developing countries non-users are in the majority 
and the potential for conversion to usership is limited by poverty 
and high rates of illiteracy, but the developing markets in China, 
India, Asia and Africa offer tremendous potential, albeit long- 
term, for publishers. English language publishers are in a 
particularly strong position and the marketing advantage this 
presents to publishers in the UK and the USA is great. 

Euromonitor predict that in the future, the book will have to 
increasingly compete with other forms of entertainment and 
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information media. However, the development of the electronic 
book offers opportunities as well as competition. Book publishers 
will increasingly have to view themselves as disseminators of 
information, not necessarily on the printed page but in whatever 
form is most acceptable to the corporate or individual consumer. 

World Book Markets 1992 is available from Euromonitor at 
the price of £450.00. For further information, call Melanie Scott 
on 071-251 8024. 


Hungarian cards from Extel 

Extel Financial has announced the data supply and distribution 
agreement of Hungarian company information and financial news 
with Creditanstalt Securities Limited, Budapest, through the Extel 
Card Service. 

The Extel Creditanstalt Hungarian Companies Card Service 
will be available from July 1992. 

The service reflects the growing need of international 
investment organizations for accurate and reliable information on 
emerging financial centres. 

Creditanstalt Securities, a wholly owned subsidiary of Credit- 
anstalt, Vienna, has had a presence in Hungary since 1857. Their 
understanding of the Hungarian financial marketplace is combined 
with Extel Financial’s expertise and experience in providing 
detailed company and financial information through the Extel 
Card since 1919. 

Contact: Jim Wilson, Business Manager, Extel Financial 
Limited, Fitzroy House, 13-17 Epworth Street, London, EC2A 
4DL. Tels 071 251 3333. Fax: 071 251 2725. 


Thomson Corporation acquires interest in ISI 

The Thomson Corporation has acquired a majority interest in The 
Institute for Scientific Information from the JPT Publishing Group 
effective from April 3, 1992. 

The Thomson Publishing/Information Group is one of the 
largest of its kind, comprising more than 120 companies located 
throughout the world. 

Dr Eugene Garfield and the present management group at ISI 
will continue to direct the Company’s efforts. Accordingly, IST’ s 
headquarters will remain in Philadelphia, Pennsylvania, but they 
will continue to have their European Sales office located in 
Uxbridge, England and data processing facilities in Cherry Hill, 
New Jersey and Limerick, Ireland. 


Materials information from the Design Council 

The Design Council’s Materials Information Service (MIS) have 
launched a free series of twelve information leaflets on materials 
and related subjects. The leaflets are aimed at people who are 
entering into industry or who are currently employed in industry 
and want to know basic information about specific materials and 
processes. 

The twelve topics are as follows: Adhesives, Shape Memory 
Metals, Polymer Composites, Engineering Steels, Engineering 
Ceramics, Verton, Low Cost Tooling, Metal Heat-Treatment, 
Corrosion, Tribology, Surface Engineering and Powder 
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Metallurgy. Each leaflet briefly introduces the material or the 
process in question and its properties and goes on to explain its 
applications and other sources of information. 

The Materials Information Service serves as a free reference 
point for companies interested in the use of improved materials 
and processing methods. Staffed by materials technologists, the 
MIS run a free advisory service under the DTI ‘‘Materials 
Matter’’ programme. They give advice on new and traditional 
materials, maintain an extensive database of materials organiz- 
ations and consultants and produce a quarterly news bulletin. 

Contact the Materials Information Service at the Design 
Council on 071 839 8000. Fax: 071 925 2130. 


Law librarians cross the Border 
The 23rd Annual Study Conference of the British and Irish 
Association of Law Librarians will be held in Edinburgh from 
Friday 4 to Monday 7 September, 1992. There will be sessions on 
the legal information sources of several jurisdictions, including 
the Channel Islands and the United States, changes in legal 
education and the acquisition of research skills by solicitors. 
Full details are available from David Hart, The Law Library, 
University of Dundee, Dundee DD 1 4HN. Tel: 0382 307100. Fax: 
0382 28669. 


IT 


BLCMP announce Talis 

BLCMP have announced that Talis is the name of their new 
UNIX-based system. Talis is now available for demonstration, 
and the first installation of the system will take place in September 
this year. 

For further information please contact: Robert Watson or 
Frances Richardson, BLCMP (Library Services) Ltd, Birmingham 
Research Park, Vincent Drive, Birmingham, B15 2SQ. Tel: 021 
471 1179. 


New PC-based document archiving system 

Document image processing specialists Tranmit Ltd have recently 
launched Archiv V2.0. The system incorporates Windows 3.0 and 
client/server architectures, plus the latest in document scanning, 
optical storage and database management software. 

The standalone version, called Archiv+light+ offers an 
entry level system hosted on a 386 PC with Windows 3.0, scanner 
and laser printer. The network version Archiv +net+ also runs 
under Windows 3.0 and Unix and takes full advantage of the 
increasingly popular client/server architecture with full 
compatibility with Novell, LAN Manager and Banyan Vines. 

Contact: Richard Plumridge, Tranmit Limited, Microscribe 
House, Mitchell Close, West Portway, Andover, Hampshire, 
SP10 3TJ. Tel: 0264 365060. Fax: 0264 351699. 


Inmagic Plus is launched 
UK supplier Soutron Limited has announced the arrival of Inmagic 
Plus. Significant new features include a fully menu-driven 
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interface, data validation, record cloning and shell-to-DOS for 
standard desktop utilities. 

When used with Inmagic Image, Plus can create an image 
catalogue and captured images can be viewed and manipulated 
from within standard récords. 

Contact: Richard Hipkin, Soutron Limited, Jerome House, 
Hallam Fields, Ilkeston, Derbyshire, DE7 4BH. Tel: 0602 
441664. Fax: 0602 441626. 


New labelling system from Kroy 

Kroy (Europe) Ltd have recently introduced the Duratype 244SE, 
a multi-line labelling system. The 244SE prints up to four lines of 
high resolution text on adhesive backed tape. The labels are 
designed to survive wear and tear, and can be expanded, con- 
densed or even printed vertically to fit the label shape. 

The system has a standard qwerty keyboard and can create 
letters, numbers and symbols from six to 36 point in a variety of 
typestyles including outline, shadow and mirror. 

Producing labels using a keyboard is certainly quick and 
efficient, but at £595 + VAT the Duratype 244SE is probably 
beyond the pocket of most Aslib Information readers. 

Contact: Barbara Stapleton, Kroy (Europe) Ltd, Worton 
Grange, Reading, Berkshire, RG2 OLZ. Tel: 0734 861411. 






THE MULTI-PURPOSE 
MICROFILM MACHINE 


designed for the library market 







Plain paper prints for 
1.5p each 






è Fiche printing 






@ Automatic loading of 
16mm & 35mm rollfilm 











Printing from both 
positive and negative film 










Zoom lenses 


è Cartridge and automatic 
retrieval options 







From S.M.S., the Document Specialists. 






Our other services include conventional! 
microfilming services, printers up to A2 size and 
electronic filing systems. 













SER For more intormation call us today. 
S$ V S Security Microfilm Systems Limited 

AAN ne eae arene nme 
CHF 31 - 35 Kirby Street, London ECIN 8TE 
071-404 4016 
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ISIS at Teesside 

The University of Teesside library has installed Blackwell’s ISIS 
serials system to provide periodical management including 
financial management, routing facilities, binding control and 
reporting facilities for the serials section. ISIS will sit alongside 
the University’s in-house book acquisitions, catalogue, OPAC and 
loans system, an interface to which is being considered as an 
option for the future. 

ISIS has also been installed at AFRC IGER (Institute of 
Grassland and Environmental Research) in Aberystwyth and will 
provide serials automation for both the main library in 
Aberystwyth and the associated research station in North Wyke, 
Devon utilizing the existing AFRC X25 network. 

Contact: Simon Inger, ISIS Product Manager, Blackwell’s 
Periodicals Division, PO Box 40, Hythe Bridge Street, Oxford, 
OX1 2EU. Tel: 0865 792792 x329. 


Libertas at Malmo City Library 

Malmo City Library, one of the largest in Sweden, has chosen the 
Libertas Library Management System developed by SLS 
(Information Systems) Ltd. 

The Malmo system will support 170 terminals and PCs and 
will cover the library’s 15 branches and | mobile library. Libertas 
will run on a Digital VAX 4000-300 computer. All sites will be 
networked together and Malmo will be making full use of 
Libertas’ ability to interact with other libraries and databases both 
in Sweden and across the world. 

SLS staff will project manage the five month implementation, 
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providing full training and conversion of the existing catalogue, 
enabling the system to go ‘‘live’’ in September 1992. 

For informatioon contact: Timothy Buff, Director, SLS (Infor- 
mation Systems) Ltd, 3/4 York Court, Upper York Street, Bristol, 
BS2 8QF. Tel: 0272 420613 Fax: 0272 232245. 


Pro-Cite Version 2.0 for the IBM compatible 

Personal Bibliographic Software (PBS) has announced Pro-Cite 
version 2.0 for the IBM personal computers and compatibles. The 
new release offers increased searching speed, greater ease-of-use 
with new menus, more word processor and printer support, and 
larger databases. 

Pro-Cite, a bibliographic database management program, 
organizes references, creates formatted bibliographies and 
indexes, and retrieves records using simple search commands. 
Each record can contain approximately sixteen pages of text, and 
the number of documents is unlimited. 

In response to user requests, the program will print 
bibliographies to a greater variety of printers and word processors, 
including Microsoft Word and WordPerfect. Also included are 
global editing commands, updated output formats, and saved- 
search files. A new feature, alternate text, will allow the user to 
choose between abbreviations (JAMA) or full terms (Journal of 
the American Medical Association) when creating output. 

Pro-Cite 2.0 claims to be the first bibliographic program to 
offer complete support for non-English characters. By selecting 
or creating a custom character file, the user can sort, search, 
index, and print in the correct order. This is of particular use to 
those using the Scandinavian, Finnish, Cyrillic, and other 
extended character sets. 

Contact: John Pilling at PBS Europe, Woodside, Hinksey 
Hill, Oxford, OX1 5AU, England. Tel: 0865 326612. Fax: 0865 
736354. CompuServe: 100013 ,2074. 


NEW EVENTS - JULY 1992 


COURSES 


GOOD JOURNAL MANAGEMENT - Applying Systematic Procedure 
This course will deal with problems that arise in dealing with suppliers and agencies; 
distribution issues and available journal management software packages. 


CHOOSING LIBRARY AUTOMATION SYSTEMS 
This course will give delegates the foundation from which they can confidently choose the 
appropriate library automation systems for their information unit. 


EVENING BRIEFINGS (5.30 - 8.00pm) 


MOVING THE LIBRARY 


Planning the move and what you should consider. 


SPACE PLANNING 


This briefing looks at how to make best use of the space available in your library. 


DISASTER PLANNING 


How to develop a disaster plan, which includes salvage procedures, preventive measures and 


preservation. 


Further information from Barbara Hobbs at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 


INFORMATION House, 20-24 Oin Street, LONDON EC1V QAP 
TELEPHONE O71 253 4488 Fax O71 4300514 
Telex 23667 Asus G 


Bie 
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Term Manager for microcomputers 

Business Simulations have announced the availability of the Term 
Manager Structured Thesaurus System for IBM PCs and 
compatibles. 

Term Manager is a unique PC-based system which provides 
a comprehensive and easy to use set of functions to build and 
maintain computer-based structured hierarchical thesauri. A 
Term Manager thesaurus can be used as a stand-alone reference, 
or integrated with Business Simulations’ information management 
and retrieval systems Cardbox-Plus and Picture Cardbox, for 
automatic database verification and data retrieval. 

A thesaurus can be shared by network users, with password 
protection to ensure controlled access for thesaurus editing. A 
special Read-Only version is available for electronic publishing 
of a thesaurus to other PC users. 

Term Manager costs £250 plus VAT. 

Aslib Information featured Term Manager in its April issue 
— see article by Lawrence Gray on page 164. 

Contact: Lawrence Gray, Business Simulations Limited, 30 
St James's Street, London SWIA 1HB. Tel: 071 925 0636. Fax: 
O71 925 0638. 


Multiple news wire capture system 

A solution to the increasing corporate problem of information 
overload has been lauched by Telpress UK — a joint venture 
between the Press Association and Italian software specialists 
Telpress. . 

Telpress UK’s range of systems enables companies to 
capture, process and manipulate data received from multiple 
electronic information sources, enabling executives to select and 
prioritize data quickly and efficiently to make better, more 
informed decisions. 

Through special hardware, companies receiving a large 
number of UK or international news services, such as business, 
financial, general news, sport and news release wires, can process 
this information simultaneously through a single terminal. Items 
are then pre-sifted and categorized and displayed in headline form 
on the single screen, providing busy offices with a cost-effective 
means of monitoring the world’s output of news and a solution to 
their information capture requirements. 

The service also has a search facility that permits the tracking 
of selected subjects and stories, both from news and archive 
material, across the numerous information sources. Individual 
stories can then be selected and accessed in greater detail. 

Telpress systems are available in the UK and Ireland 
exclusively from the PA — the national news agency. 

The Telpress range offers a single pc-user facility which can 
be expanded into local area networks or integrated with existing 
IT systems. 

Contact: The Marketing Department, The Press Association, 
85 Fleet Street, London, EC4P 4BE. Tel: 071 353 7440. 


ONLINE 


The FT returns to Reuter Textline 

The full text of the Financial Terms is once more available on 
Reuter Textline for customers of FT Profile. This will provide full 
cross-file searching of the FT with Textline through the FT Profile 
Gateway. In January this year Reuters and FT Profile established 
a Gateway link between the two services. This created a single 
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Aslib consultant to judge online competition 

Aslib’s senior consultant, Dr Frank Ryan, has been nominated 
to serve on the judging panel for the 1 1th Annual Information 
Authorship Award. 

This annual event is sponsored by Predicasts, Information 
Access Company and Online, Inc. The award is presented to 
the author of the best article on online or CD-ROM published 
in Database or Online. This year there are two prizes for the 
first time in order to accommodate a growing CD-ROM 
authorship. The prizes will be presented at the September 
online meeting in Chicago. 

Dr Ryan is thrilled to have been nominated as one of only 
six judges participating worldwide and commented, ‘I am 
extremely flattered to have been chosen as one of the judges of 
such a highly prestigious award’. 

Dr Ryan has extensive experience of online and CD- 
ROM, regularly running training courses, and he instigated 
Aslib’s CD-ROM test-drive facility. 





point of access to the most comprehensive online source of 
European business information. 

Says Jerry Roest, Commercial Director at FT Profile, ‘We 
have listened carefully to our customers and have taken this step 
in response to popular demand. Not only will the FT be available 
again on Textline for FT Profile customers, but it will be the full 
text, coded by Textline, instead of the more limited abstracts 
available before. We will always endeavour to respond to 
customer requirements. This will enable us to continue to provide 
the level of service they require. 

Commenting on the FT’s reinstatement, Una Byrne of 
Bankers Trust, one of FT Profile’s customers, said, ‘It is a relief 
that finally the FT is back on Textline — it certainly renders life 
much simpler now that we will no longer have to search two 
databases in order to ensure a complete search of the news. It is 
particularly important that the full text is now available on Textline 
as the FT is a fundamental business news source. I am also glad 
to see that FT Profile is clearly listening to what its customers are 
saying and providing us with what we want.’ 

Contact: Sandra Stroud, FT Profile on 0932 761444. 
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Information Brokers Gallery, IOLIM, 8th-10th 

December 1992 

Following the success of the first Information Brokers Gallery at 
IOLIM 1991, First Contact and the Information Research 
Network (IRN) will be organizing a second Information Brokers 
Gallery at IOLIM 1992 in London from the 8th to the 10th 
December. 

The number of information brokers and the range of services 
on offer continues to grow and the Gallery offers an opportunity 
for potential users to see the services available from a number of 
key brokers in Europe. By sharing the costs of a stand at the 
IOLIM exhibition, individual brokers can take part in the 
exhibition and display their services to a wide spectrum of 
potential users in the international information world. 

Contact: Sue Allcock/Jill Cousins, First Contact, 224-232 St 
John Street, London, EC1V 4PH. Tel: 071 4905519. Fax: 071 490 
4610. 


Searchers’ toolbox 

A toolbox of utilities for online searchers is shortly to be released 
under the name of SearchStation by Jackson Smith Associates Ltd, 
who were responsible for the bibliographic data reformatting 
package, RefWriter and who also run the Watching Brief managed 
alerting service. 

SearchStation itself is a program which provides an interface 
for running the utilities and any other application software. The 
three utilities comprise reporting on the content of session log files; 
adding value to records by sifting, sorting or extraction; and 
housekeeping. Some utilities are specific to particular services to 
avoid the complexities of user configuration. 

Contact: JSA Ltd, 119 High Street South, Rushden, 
Northants, NN10 ORB. Tel: 0933 311013. Fax: 0933 410750. 


Fulltext Sources Online upgraded 
The July 1992 edition of Fulltext Sources Online will feature a 
comments field for the first time. The publishers, BiblioData, have 
added comments to a portion of the over 3,000 journals which are 
available online in fulltext and seek advice from their readers 
concerning specific comments which would benefit searchers and 
should be added. The book has retained the ‘‘Publications with 
Zero Lag’’ page that was added to the last edition. 
The directory is updated twice-yearly and the price for July 
1992 is $75 plus shipping. A yearly subscription costs $135. 
Contact: Ruth Orenstein, BiblioData, PO Box 61, Needham 
Heights, MA 02194. Tel: (617) 444 1154. Fax: (617) 449 4584. 


CAB Abstracts on floppy disc 

CAB Abstracts is divided into subfiles corresponding to the 47 
printed Abstract Journals and it is now possible to receive all of 
the citations and abstracts published in any individual Abstract 
Journal on floppy disc. The data is produced on either 54" or 3⁄2” 
high density diskettes, according to the needs of the user. Update 
frequency is the same as for printed journal (ie. monthly, bi- 
monthly or quarterly). 

If you are already using Pro-Cite to maintain personal 
databases of information taken from various different sources, you 
will now also be able to import the bibliographic references and 
abstracts contained in your CABI Abstract Journal directly into 
one of your databases without the data-conversion process. 

For individual prices, or to order a sample diskette, please 
contact Mrs Andrea Powell, Marketing Executive for Electronic 
Publications, CAB International, Oxon, OX10 8DE, UK. Tel: 
0491 32111. Fax: 0491 33508. 
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PSTA on Orbit and FIZ Technik 

IFIS has announced that PSTA (Packaging Science and Tech- 
nology Abstracts) is available on both the Orbit Search Service and 
FIZ Technik; this is in addition to the existing vendors CISTI, 
Dialog, DIMDI, and ESA-IRS. 

PSTA summarizes literature relevant to packaging science 
and technology. Covering more than 350 periodicals as well as 
books, pamphlets, standards, specifications, legislation, research 
reports, and trade literature, PSTA contains over 33,000 refer- 
ences. It dates from 1982 and the abstracts are in German and 
English. 

The database is produced by the International Food 
Information Service (IFIS) the publisher of Food Science and 
Technology Abstracts (FSTA). PSTA is produced in cooperation 
with the Fraunhofer Institute for Food Technology and Packaging 
in Munich. It is updated six times per year and is also published 
as a bi-monthly journal. 

Contact: IFIS Publishing, Lane End House, Shinfield, 
Reading, RG2 9BB. Tel: 0734 883895. Fax: 0734 885065. 


Frost & Sullivan on Data-Star 
Frost & Sullivan and Radio Suisse Ltd. have signed a contract for 
a new market research database on Data-Star. 

The database, comprising full text market research reports 
covering more than twenty industry sectors, will contain all the 
US and European industrial reports published by Frost & Sullivan 
over the last 12 months. 

The chemical and healthcare sectors, scheduled to be online 
in July 1992, will be the first to be launched and will complement 
Data-Star’s existing strength in these fields. 

Other industries, including communications, data-pro- 
cessing, industrial automation, instruments and controls, 
electronics, defence, automotive and plant/machinery, will be 
released over the summer months and the database is expected to 
be complete by September 1992. 

Contact: Jane Westwater, D-S Marketing Limited, Plaza 
Suite, 114 Jermyn Street, London, SW1Y 6HJ. Tel: 071 930 7646. 
Fax: 071 930 2581. 


AIDSLINE and AIDS Abstracts Databases Added to the Life 
Science Network 

BIOSIS, sponsor of the online, end-user service, the Life Science 
Network, has announced that two important databases have been 
added to the service: AIDSLINE and AIDS Abstracts. 

AIDSLINE, produced by the National Library of Medicine 
(NLM), contains more than 45,000 records with abstracts dating 
from 1980 to the present. This database supplies a broad perspec- 
tive of published research on AIDS and is derived from the NLM ’s 
MEDLINE database, supplemented with citations from its 
CANCERLIT and HEALTH databases. AIDSLINE also includes 
meeting abstracts from the International Conferences on AIDS. 
Topics covered in AIDSLINE include the biomedical, social, 
clinical and research aspects of AIDS as well as health policy 
issues. 

AIDS Abstracts from the Bureau of Hygiene and Tropical 
Diseases contain approximately 14,000 citations dating from 1983 
to the present. This database focuses on public health and medical 
aspects of AIDS, including treatment, control, transmission, 
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health education and social aspects of the disease. Journals, books, 
theses and reports are used as sources for this database, which also 
contains citations drawn from the printed publications, Abstracts 
on Hygiene and Communicable Diseases and Current AIDS 
Literature. 

Contact: BIOSIS, 2100 Arch Street, Philadelphia, PA 19103- 
1399. Tel: (215) 587 4800. Fax: (215) 587 2016. 


BRS goes Scandinavian 
BRS Software Products has announced several significant 
Scandinavian names amongst its May list of new contracts. 

Two of the foremost newspapers in Scandinavia, the 
Helsingin Sanomat and Goteborgs-Posten are now using BRS to 
control their text archive. 

Boras Energiverk, the Swedish power supply company are 
integrating BRS software into their office automation system, 
whilst The National Rescue Board of Sweden have recently con- 
verted. Other new users include the Finnish Medical Association. 

Contact: BRS Software Products; 11 Weymouth Street, 
London, WIN 3FG, UK. Tel: 071 580 5271. Fax: 071 436 0997. 


New from ESA-IRS 

Two new databases have been announced by ESA-IRS. World 
Affairs Online is a database on international relations and area 
studies produced by a German network of institutes and research 
centres. Up till now the database has been available only to a closed 
network of the institutes involved in the database production and 
the German Federal Parliament and Federal Ministries. So far it 
is only available on ESA-IRS. It contains some 280,000 references 
and is searchable in English, German and French. 

Materials Safety Data Sheets (MSDS) provides health and 
safety officers and physicians with information on occupational 
health and safety issues like ventilation and first aid requirements. 
The database is produced by the Canadian Centre of Occupational 
Health and Safety and contains more than 75,000 data sheets 
prepared and supplied by over 400 producers and distributors. The 
file has a time span from 1971 to present. 

Contact: ESA-IRS, Esrin, Via Galileo Galilei, 00044, 
Frascati, Italy. Tel: +396 941801. Fax: +396 94180361. 


News from Dialog 

Textline on Dialog 

Textline is now available on Dialog. Dialog customers will have 
a choice of the familiar command language and features such as 
OneSearch and Dialindex, and an easy-to-use menu system which 
emulates the original Reuters Textline product. The files are up- 
dated daily and cost $96 per connect hour. Discounts are available 
to organizations making heavy use of the service. 


Access through DunsNet 

Dial-up access to Dialog is now available to European customers 
through DunsNet, a wholly owned subsidiary of Dun and 
Bradstreet. DunsNet is a value-added telecommunications net- 
work which currently offers 300, 1200 and 2400 baud access to 
services such as Dialog through Gateways with public data 
networks in 15 European countries. Dialog customers located in 
countries where access-nodes have been set up (a list is available 
from Dialog Europe in Oxford) may access the service directly 
using asynchronous terminals or PCs and dialling the DunsNet 
number nearest to their location. 
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ASLIB JOURNALS 


Program 


automated library and information systems 





Essential reading for library and information 
professionals worldwide. With a highly practical 
focus on all aspects of the use of information 
technology in libraries and information work 
Program emphasizes operating methodology and 
the costs of automation in library services, including 
library management systems; library networks; 
bibliographic control, and information storage and 
retrieval. 


Quarterly (vol. 26, Jan—Dec); ISSN 0033-0337 
UK: £70 (£85 non-members) 
Overseas: £75 (£95 non-members) 


The Euro issue 


The July issue of the leading library automation 
quarterly has a special European theme with highly 
significant articles from various countries providing 
specific state-of-the-art reports including: 


@ Character Sets: a standard solution? 
Library automation in Spain 

VTLS for academic libraries in Finland 
The modernisation of Portuguese libraries 
SIBIL and REBUS 

Producing the Irish Public Record 


© © © o è è 


Document handling at Radio-France 


@ UK market survey 


In addition to this line-up of papers there will be the 
usual news and reviews features. 


Single issue copies may be ordered for 
UK: £24 (£29 non-members) 
Overseas: £25 (£32 non-members) 


For your free sample copy or subscriptions, 
please contact Anna Hayes at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 O tp Street, LONDON EC 1V QAP 
TELEPHONE O71 253 4488 Fax O71 4300514 
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Company restructuring 

Dialog is currently restructuring itself company-wide in an effort 
to respond better to customer needs and increase overall 
efficiency. The main changes to the organization are in marketing, 
customer support and product development groups. The changes 
began earlier this year with the appointment of Donna Willman 
to the newly created post of Director for US sales. This was 
followed by Geoff Sharp being named Vice President for 
Marketing. Customer services departments have been grouped 
under a single manager, Georg Romero. 

Additional emphasis is being placed upon new and innovative 
programs, including end-user services, gateways, and current 
awareness offerings. Cathy Gordon has been named Director of 
the new Program Management Group to this end. 

For more information about any of the above contact Dialog 
Europe, PO Box 188, Oxford, OX1 SAX. Tel: 0865 730275. Fax: 
0865 736354. 


New from Mead Data Central 

Mead Data Central have been busy this month, having made 
available portions of the transcript from the Rodney King trial 
available on the Lexis service. This was as a result of numerous 
requests from customers. The LAPD file is available in the CAL 
(California) library of the Lexis service and contains the text of 
the indictment, opening statements and jury instructions. The text 
of the closing arguments of the trial will be added to the file in the 
near future. The charge for performing a search in the file is $10. 


I] Sole 24 Ore, Italy’s major financial daily with a worldwide 
circulation of more than 350,000 has been online since early 
spring. Other newspapers recently added include the Journal and 
Constitution (USA), the Houston Chronicle, and City and State. 

An added source of Canadian business information is The 
Financial Post Directory of Directors (FPDIR) in the COMPNY 
library. 

Contact: Mead Data Central, International House, 1 St 
Katharine ’s Way, London, E1 9UN. Tel: 071 488 9187. Fax: 071 
480 7228. 


New databases at STN International 
STN has added 3 new databases to its range of scientific and tech- 
nical databases. These are Embase, Crystmet and Copperdata. 

Embase is a well-known database produced by Exerpta 
Medica, a division of Elsevier Science Publishers. It contains 
information in the fields of medicine, pharmacy, occupational 
health, environmental science, toxicology, public health, hospital 
management and biomedical engineering. It is updated weekly and 
contains in excess of 3.3 million citations. 

Crystmet contains crystallographic information on metals and 
intermetallic compounds. It contains 21,400 compounds and is 
produced by the Canadian Institute for Scientific and Technical 
Information, a division of the National Research Council of 
Canada. 

Copperdata comprises information on copper alloys and their 
use in many of today’s engineering applications. It is an authorit- 
ative collection of physical and mechanical property data for 166 
wrought and 95 US copper alloys. The database contains infor- 
mations on more than 30 properties, including melting pot, 
density, specific gravity, specific heat, and electrical conductivity. 
The database is the online version of the CDA Standards 
Handbook. 

Contact: STN Help Desk, Royal Society of Chemistry, 
Thomas Graham House, Science Park, Milton Road, Cambridge, 
CB4 4WF. Tel: 0223 420237. 
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New appointments expand Micropatent team 
Two new appointments have expanded the Cambridge-based 
MicroPatent team. 

Rhiannon James has joined as sales assistant, moving from 
the editorial department of sister company Chadwyck-Healey. 
Rhiannon will be responsible for marketing and customer support. 
Technical support will now be provided by Mark Lawrence, a 
computer science graduate of Anglia Polytechnic. Mark will also 
manage the new MicroPatent hotline, available to customers in the 
UK. 

As a result of these appointments, Liz Hearle now becomes 
sales manager, responsible for co-ordinating the company’s inter- 
national sales campaign. 

Contact: Liz Hearle, MicroPatent, Cambridge Place, 
Cambridge, CB2 INR. Tel: 0223 311479. Fax: 0223 66440. 
Hotline: 0800 220710. 


New price for Justis 
Context Limited has announced a new low price for its Justis 
Weekly Law CD-ROM. The new price is £300 per annum. The 
data enhancements include extending the coverage of Weekly Law 
Reports from January 1984 up to mid-February 1992 and adding 
the Law Reports Index (the Red Book) to the CD-ROM. 
Contact: Michelle Green, Marketing Director, Context 
Limited, Tranley House, Tranley Mews, London, NW3 2QW. Tel: 
071 267 7055 


Dialog OnDisc 

Dialog OnDisc Standard & Poor’s Corporations now provides 
detailed strategic, financial and executive information for more 
than 12,000 publicly held companies. Coverage also includes 
profiles on over 45,000 leading private companies and biographies 
on nearly 70,000 executives. An annual subscription costs $4,900 
and the database is updated bimonthly. 

Recent additions to the OnDisc stable include: 


American Banker — a fulltext newspaper database corre- 
sponding to online file 625 and including all articles from 
American Banker plus regulations affecting the industry and 
speeches by industry leaders. 


Healthcare Product Comparison System — offers brand 
name comparisons for equipment used in the field of health 
care. It includes reports on equipment usage, specifications, 
pricing, manufacturer address, and contact information. 


Commerce Business Daily — offers information from 
civilian and military US government agencies as well as from 
non-US government agencies. Annual subscription is $795 
and the file is updated every two months. 
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New appointments at MicroPatent from left to right: Liz Hearle (Sales Manager), Rhiannon James (Sales Assistant) 
and Mark Lawrence (Technical Support) 


Foods Intelligence on CD 

BIOSIS is to produce Foods Intelligence on Compact Disc, a new 
CD-ROM product that will provide food industry information. 
Subscribers ordering before July 31, 1992, will qualify for a pre- 
publication discount. Produced in association with SilverPlatter, 
the database provides information on all aspects of food science 
and technology such as food preparation, packaging, develop- 
ments in biotechnology, sensory evaluation, food contamination, 
labelling, regulations, human nutrition and diet. 

The 1992 edition of the disc will contain 52,000 records, 
whilst the back-year disc will span 1985 to 1991 and will contain 
over 220,000 items. Approximately 50 per cent of the records will 
contain abstracts. 

For further information contact: BIOSIS Marketing Depart- 
ment, 2100 Arch Street, Philadelphia, PA 19103-1399 USA. Tel: 
215 587 4800. Fax: 215 587 2016. 


Collective Index on CD-ROM 
Chemical Abstracts Service and Cambridge Scientific Abstracts 
have signed a contract to produce a CD-ROM version of the 72th 
Collective Index to Chemical Abstracts and a companion CD- 
ROM product containing displayable bibliographic citations and 
abstracts for the 1987-1991 time period covered by the collective. 
Both products will be available in 1993. 

Contact: Barbara C Zahm, Chemical Abstracts Service, 


Planning and Communications, 2540 Olentangy River Road, PO 
Box 3012, Columbus, Ohio 43210. Tel: 614 447 3686. 
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New from Microinfo 
New CD-ROMs from Microinfo this month include: 


CD-Nord — Disc contains some 140,000 postal codes and 
districts in Denmark, Finland, Norway and Sweden 
Additionally it contains over 740,000 Swedish postal giro 
account numbers. Six-monthly updates are expected. 


Wastelnfo is produced by the Waste Management Infor 
mation Bureau of AEA Technology. Information in the data- 
base corresponds to the monthly print publication Waste and 
Environment Today. Gives access to some 60,000 citations 
and abstracts from worldwide literature on non-radioactive 
waste. 


Aqualine is produced by Britain’s Water Research Centre 
and is published by Compact Cambridge. Comprises over 
138,000 citations and abstracts and offers information on the 
commercial, technical and scientific aspects of water. 


Waterlit is produced by the South African Water Information 
Centre and is also published by Compact Cambridge. It 
contains some 185,000 citations and abstracts from 1975 to 
the present. 


Drug Launches is published by Imsworld Publications and 
is a monthly update database of pharmaceutical product 
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launches, currently covering 47 countries. The first issue of 
the disc contains over 23,000 records detailing ethical 
pharmaceutical products launched since the start of 1987. 


Contact: Microinfo Ltd, CD-ROM Division, PO Box 3, 
Omega Park, Alton, Hampshire, GU34 2PG. Tel: 0420 86848. 
Fax: 0420 89889 


New from NISC 
The National Information Services Corporation (NISC) has 
published several new CD-ROMs. 


Consumer Reports contains the full text of the hard copy 
publication and is available at an annual subscription of $695. 
It is updated semi-annually. 


Ceramic Abstracts is published in conjunction with the 
American Ceramic Society and contains some 135,000 
citations and abstracts. Coverage is 1976 to present and the 
annual subscription is $696. Updates are semi-annual. 


NISC have collaborated with Geosystems to produce 
GeoArchive CD-ROM. GeoArchive contains the complete 
text of all the issues of the printed publications Geotitles, 
Bibliography of Economic geology, Geoscience Docu- 
mentation and Hydrotitles. Coverage is 1974 to present and, 
again, the updates are semi-annual. The price is $1395 for an 
annual subscription. 


Contact: NISC, Suite 6, Wyman Towers, 3100 St Paul Street, 
Baltimore, Maryland 21218, USA. Tel: 410 243 0797. Fax: 410 
243 0982. 


CD-ROM catalogue for Rebiun 

In April 1992, DOC6 published a pilot project CD-ROM entitled 
Rebiun, the first university union catalogue in this medium in 
Spain, with bibliographic information contributed by four of the 
members of Rebiun (Red de Bibliotecas Universitarias). Rebiun 
is an academic network which is national in scope and is presently 
made up of the following universities: Alcala de Henares, Auto- 
noma de Barcelona, Cantabria, Carlos III (Madrid), Pais Vasco, 
Politecnica de catalunya, Pompeu Fabra (Barcelona), Publica de 
Navarra, and Santiago y Sevilla. 

This CD-ROM contains the bibliographic records of the 
Universities of Barcelona, Cantabria, Politecnica de Catalunya 
and Pompeu Fabra. Journal holdings from the Biblioteca de 
Catalunya, the General Library of the Ajuntament (Municipal 
Government) of Barcelona, the Museu Arqueologic, and the 
Observatori de |’Ebre. 

The current edition is a pilot disc for evaluation purposes only 
and is not availablle commercially. Future editions, which will be 
marketed, are expected to include data from more institutions and 
will have additional search features. 

Contact: DOC6, SA. Tuset, 21 3, 08006 Barcelona. Tel: 414 
0679. Fax: 201 6357. 


New catalogue from Chadwyck-Healey 

Chadwyck-Healey have announced the publication of their 1992 
catalogue which this year includes details of some 48 CD-ROM 
products. Recent additions to the Chadwyck-Healey stable include 
The Economist on CD-ROM. 


New software for the Guardian 

The software used by The Guardian on CD-ROM is now going 
to be used by The Times as well in an effort by Chadwyck-Healey 
to standardize their newspaper CD-ROM software. Front page 
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facsimiles are to be dropped from this disc, but selected graphics 
and photos will be introduced. 

Contact: John Russell, Chadwyck-Healey Ltd, Cambridge 
Place, Cambridge, CB2 INR. Tel: 0223 311479. Fax: 0223 
66440. 


Film and television CD-ROM 

A new CD-ROM designed for film researchers and produced in 
the USA is now available in Britain through the British 
Universities Film and Video Council. Footage °91 provides infor- 
mation on over 1600 film and video sources. The CD-ROM holds 
a number of HyperCard ‘stacks’. The main file is Footage °91 
which lists some 1800 organizations and individuals involved in 
the collection, study and distribution of film and video footage. 
This is supplemented by a ‘stack’ of reference works including the 
BUFVC’s Researcher’s Guide to British Film and Television 
Collections. 

Very reasonably priced at £148.63 you will require a colour- 
compatible Macintosh, a CD-ROM drive compatible with the 
Macintosh, at least 2 megabytes of memory, and system 6.07 or 
later. 

Contact: Murray Weston, Director, BUFVC, 55 Greek 
Street, London, WIV SLR. Tel: 071 734 3687. Fax: 071 287 3914. 


9 — 10 September 1992 
HATFIELD POLYTECHNIC 


There will be over 100 exhibitors of library 
systems and database products from online 


to CD-ROM. 


COME AND VISIT ASLIB 
AT STAND NUMBER 6 


The Aslib Biosciences Group, with ALISSE, 
are to present a seminar on Innovations in 
Biosciences Information, taking place on 


Friday, 10th September, at 2pm. 


The technology fair is being organized by: 


Hatfield Polytechnic Library, 
College Lane, 
Hatfield, AL10 QAD. 
Tel: 0707 279653. 
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Directory of Information Sources in the United Kingdom 
7th edition 










nomy, including business, science, technology, finance, commerce, the social 
‘he humanities. It is ideal for researchers, executives, lawyers, journalists, 


research; government and service; qualifyin, 
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system and notes special collections. A separate index of over 3< `ns of organizations 
is also included. 


sources in the United Kingdom devoted to information on the countries of the Ec 
Community. 


Edited by Ellen M Codlin and Keith W Reynard 


Publication date: September 1992 
ISBN 0-85 142-292-6; main volume plus subject index volume; hardback with slip cover 


Pre-publication offer for pre-paid orders received before 1 September 1992 


Aslib members: £150 
Purchasers of the 6th edition: £160 
Other purchasers: £170 
Recommended Retail Price 

Aslib members: £180 
Other purchasers: £250 


(All prices include packing and postage) 


For orders contact Anna Parry at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Op Street, LONDON EC1V QAP 
TELEPHONE O7 | 253 4488 Fax O71 4300514 
Tex 23667 Asus G 
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‘*Klectronic copyright’’ confusion 


Ray Wall 
Copyright Consultant 


The quotes around ‘‘electronic copyright’ are needed because 
there is really no such thing — this is merely a convenient term for 
copyright as it affects electronic databases, whether online or on 
CD-ROM, computer programs and database consultation, or 
downloading and/or printout. There is no copyright in an 
electronic form of record in itself, only in a service (see below) 
and its content — unlike the printed page, where a publisher has 
copyright in the typographical layout of a new edition for 25 years. 
Another term for a wider regime which also takes in networking 
and the transmission of data across national boundaries is 
‘‘electrocopying’’, still under close study by publishers with a 
view to introducing some form of licensing, although a collective 
licensing scheme appears most unlikely at present. 

Confusion about copyright is still apparent among users of 
electronic databases, despite the fact that the Copyright, Designs 
and Patents Act 1988 is now four years old. Some of the confusion 
arises from misunderstandings, and I attempted to dispel those in 
Aslib Information, vol. 17, no. 11/12, Nov/Dec, ’89, p.264-267. 
Rather than repeat all that here, readers are requested to consult 
that article as background to these notes. 

However, it is only natural that frustration should fester 
among those who need to know where they stand in respect of the 
copyright in electronic databases, and there has recently been a 
fresh rash of speculation. Confusion should not be left to grow and 
spread, for it can bring nothing but trouble — for example, it could 
not even serve as smokescreen for anyone who might wish to 
continue infringing because, as everyone knows, ignorance of the 
law is no excuse. 

One item which has just been eagerly greeted in the 
professional press with an air of new discovery is a set of EUSIDIC 
Guidelines covering information brokers and downloading. The 
brief mention was certainly useful in publicizing the guidelines 
which, despite their issue as long as 1989, seem to be little known. 
It is to be regretted that no reaction from right owners has been 
observed since their issue. Whilst it is certainly to be hoped that 
the guidelines can influence rights owners towards specifying 
minimum standards for downloading, possibly also licensing, the 
user cannot possibly follow the guidelines unless and until rights 
owners have either endorsed them or produced clearer contracts 
based on them. In other words, users continue to be governed by 
the latest form of contract in hand. Contract law overrides statute, 
let alone a set of guidelines which has not been clearly endorsed 
by all copyright owners. 

This state of affairs will continue until we can get copyright 
owners either to speak with one voice on these matters or else 
respond individually to circularization about minimum down- 
loading standards on behalf of the profession as a whole. To the 
latter end, at Aslib’s suggestion, the JCC Working Party on 
Copyright, through its LA Secretariat, is circularizing all main 
hosts of online systems. If we can get a consensus from hosts, the 
JCC member bodies can promulgate the news. 
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A straw newly snatched by users from the winds of change 
has been the recent issue of a CEC draft directive on the legal 
protection of databases. Another professional body reports an 
impression that there is controversy over whether an online 
database is a cable programme service or a literary work, and that 
the new CEC draft defines an online database as a literary work. 
Doubtless it is believed that the latter would enable users to regard 
the database as subject to downloading as fair dealing. In actual 
fact, despite various bits of ‘“woolliness’’ in an otherwise welcome 
document: 


a) the draft is concerned with a brand-new, sui generis (only- 
one-of-its-kind) right to control the extraction of data from 
an electronic database. It states that the right will apply 
without prejudice to copyright 

b) the fact is that, under UK law, an online database which is 
accessible via a public telecommunications system, and 
which involves no more interactive information exchange 
than the means of operation or consultation, is both a cable 
programme service and a literary work (as a compilation at 
least, even if only containing non-copyright items like 
bibliographical records). The CEC draft gives no sign of 
wishing to change that. Because downloading primarily 
involves the 50-year copyright in the service itself, that is the 
first ‘‘hurdle’’ and users can only download as permitted by 
contract. 


Of course, copyright owners are to blame for the confusion. 
Statements about downloading vary enormously in contracts, only 
a few being clear and reasonable. CD-ROM contracts, because 
some rights owners have apparently misunderstood UK law, tend 
to state that limitations are based on copyright when in fact that 
only subsists in the content, there being no service copyright in 
CD-ROM. 

Contracts can be queried but, when held firm by the rights 
owner, must be followed despite their considerable variation — 
unless any user might volunteer to become a test case on 
infringement by downloading, in the dubious hope of awakening 
rights owners to the need for agreement to common standards. 
Whatever the new CEC draft may become after various amend- 
ments, it will be some time before it can affect the user scene. Its 
most likely effect is the compulsory provision by a rights owner 
of a downloading licence for commercial purposes on ‘fair and 
reasonable terms’ whatever they may turn out to be. Downloading 
of ‘insubstantial parts’ (again whatever ...) for commercial 
purposes and for ‘personal private use’ is intended to be allowed 
free by the draft. 

In any event, the CEC draft’s provisions are almost certain 
to require supplementation by guidelines agreed with rights 
owners, either generally or for incorporation in contracts — for 
example, concerning what parts of a database are ‘insubstantial’. 
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Meanwhile, I would recommend all to: 


continue to follow each contract, enquiring of the rights 
owner (host in the first instance) when in urgent need of 
clarification or extension of the terms; otherwise, await the 
results of the JCC/WPC circular noted above. 


JCC Working Party on Copyright — notes arising from the 
meeting on 29 April 

CEC draft directives. Responses sent urgently on behalf of Aslib, 
requesting extension of deadlines to allow JCC to reply, had been 
sent on: 


— harmonization of copyright duration and 
— legal protection of electronic databases 


and these would be taken into account in JCC response. 


Academic libraries. A letter from the Publishers’ Licensing 
Society, accompanied by a CLA letter, had caused some confusion 
about placing notices on ‘‘reserved collection”’ or ‘‘short loan”’ 
photocopies. (I have written to propose a simpler form of notice 
for attachment to such copies, suggesting its addition only to future 
copies made with specific publisher permission outside the CLA 
terms. The CLA has since approved my suggested notice and 
procedure. ) 

The Educational Recording Agency would allow student 
borrowing of off-air recordings, provided the student signs a 
declaration to the effect that a recording will only be used under 
the terms of the licence. 


Ordnance Survey maps: agreement had not yet been reached 
between BRICMICS and the OS about the OS circulars of last 
year, and JCC/WPC would take a hand. (For anyone still in doubt, 
let it be made clear that anyone, including any library, can copy 
artistic material — and therefore maps — for research or private 
study under ‘‘fair dealing’’ provisions of the 1988 Act, but should 
desirably stay within the extent which OS has stated as fair for 
copying by an individual. I claimed last year that OS is wrong in 
seeking to exclude library copying altogether, and to regard 
copying for commercial research as outside fair dealing, and 
desirably should simply revert to its old style of guidelines on 


copying.) 


Visual image: Slide librarians should soon breathe a sigh of relief, 
for licensing is at last on the horizon: arrangements should be 
discussed at the LA before long. Also, a new edition of the 
Photographers’ guide to the Copyright Act should soon be issued 
by the British Photographers’ Liaison Committee. 


BSI: no changes in the position as yet. (Several points remain 
unresolved between BSI and JCC/WPC, such as: price of main- 
tained sets; photocopying price per page; and policy on BSI’s 
proposed ‘‘sales agency’’ proposal for libraries.) 
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IFLA: a draft policy statement on copyright had been prepared, 
The IFLA Copyright Committee was to make submissions to 
WIPO (World Intellectual Property Organization) on several 
issues. It was proposed to provide a ‘users’ needs’’ input to the 
International Publishers Association conference in 1994, and an 
article for publication in IPA’s journal ‘‘Rights’’. Also, the IFLA 
journal should run copyright articles. 


Boston Spa: a copyright information centre may be set up by 
BLDSC. 


Music Publishers’ Association: revised guidelines had recently 
been issued, though with little change. 


Patent Office video on copyright: called ‘‘The boy’s a genius’, 
this was to be launched officially on 28 May. 
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EUROPE 


European Library Plan results 


The deadline for submissions for the first Call for Proposals to the 
European Library Plan was 2 December 1991. Detailed eval- 
uation took place during January and February and preliminary 
results were announced at the end of February 1992. 

The Commission was very pleased with the response to this 
first Call. 93 proposals were received, involving 415 cited 
participants, representing 379 individual organizations and all the 
member states. The UK has been involved with 43 of the 93 
proposals and in 11 of the 14 favoured proposals! The proposals 
are outlined below, but as yet the actual organizations involved 
cannot be named. Hopefully they will become known by the end 
of the summer and we will let you know as soon as we know! 

The second Call for Proposals is expected to be issued on 
October 15, the deadline for receipt of proposals being 15 
February 1993. The second round is expected to proceed in much 
the same fashion as the first, using the same Action Lines and 
Themes. 

For detailed background information about the Plan and the 
Action Lines, see Aslib Information, May 1991, pp. 164-166. 


Favoured proposals in the first round 

Automated proofreading and formatting 

On the basis of an already developed prototype for very fast 
scanning and conversion of catalogue cards into ASCII text, the 
project aims to solve several problems, including analysis of 
formal features of catalogue cards from different libraries and 
different cataloguing traditions in order to develop specifications 
for a set of software modules to handle automatic formatting of an 
ASCII-text copy of the card produced by the OCR/ICR-station. 


Investigation into Greek Language transliteration problems 
(HELEN) 

The project proposes a range of activities concerning problems of 
the representation of the Greek character set and its transliteration, 
including research into the problems of multiscript databases and 
multiscript software and the application of AI techniques to 
automated transliterations. 


Electronic document interchange between libraries 

The EDIL project will text the interchange of electronic 
documents between European library networks. Experiments on 
exchanging electronic information will be carried out using a 
common interchange standard, despite the different architectures 
and standards used by the individual library networks. It is hoped 
to extend the system to other European and international networks. 


LIBACT 2/EDILIBE II 

The project is aiming at progress in using OSI in the library field, 
by means of promoting standardized electronic information 
exchange of business messages between libraries and booksellers 
in Europe. Specific objectives include implementing OSI based 
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EDI and X.400 software in each participant’s system, and 
supporting the EDIFACT standardization process and its 
introduction into related areas such as publishing. 


SR Origen Communication kernel (SOCKER) 

The goal of SOCKER is to test the viability of the new ISO 
standard for Search and Retrieve, paying attention to such 
questions as to what extent this system encourages the use of 
distributed library resources due to easy and unified access. 


A European networked service for access to image information 
banks 

The project aims to develop a pilot European Community facility 
providing access to full colour image information banks held in 
libraries in member states. The project will utilize existing 
standards and contribute to the development of others, capitalizing 
on cooperation between libraries and the information technology, 
digital imaging and telecoms sectors. 


Hypertext interfaces for library information systems 

The project aims to design, implement and evaluate multilingual 
hypertext interfaces to an existing library system, using industry 
standard hardware and software and using SGML as the mark-up 
language. These interfaces should stimulate demand for services, 
making them more usable and user-friendly. 


European Books in Print 

This project aims to link European libraries to a single information 
source containing data on books in circulation in some of the larger 
member states. The system will provide fast access to new books 
and catalogue titles, using bibliographic information as the basis 
for acquisitions and initial cataloguing, in accordance with ISBD 
standards. 


Rapid information and document delivery in library environments 
(RIDDLE) 

The project aims to improve the IT base supporting libraries’ 
provision of current awareness information services and follow- 
up delivery of original documents. A set of tools will be developed 
to enable electronic distribution of journal contents pages and 
OCR will be used to create a machine-searchable index that can 
be incorporated in online library catalogues. 


OCR/ICR retrospective conversion 

This will be a one year feasibility study of OCR/ICR retrospective 
conversion of bibliographic data, including OCR, segmentation 
and UNIMARC structure recognition as well as coded data 
creation from the bibliographic data using specific RECON 
dictionaries. 
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Applying telematic technology to improve public access to 
audiovisual documents 

The aim is to develop online access to audiovisual archives in 
libraries by means of a multimedia terminal for presenting AV 
information and a system to translate user queries to the search 
language used by existing bibliographic databases in the archives. 
A market analysis will investigate public demand and the foun- 
dation for operating the service as a commercial enterprise. 


Visual arts networks for the exchange of cultural knowledge 
(Van Eyck) 

The project aims to develop European Leadership in cross-library 
access to arts photographic archives for research and other 
purposes. Specific goals include fast building of prototype systems 
for exchange of image based knowledge, contributions to 
international standards-making in the area of art image 
telecommunications, and a proposal for dealing with copyright 
issues in international art history image-based knowledge 
exchange. 


Expansion of European library systems for the visually handi- 
capped (EXLIB) 

EXLIB aims to improve library provision within the EC for blind, 
partially sighted and ‘‘print disabled’’ persons. The project will 
make use of work underway in member states and exploit the work 
of other Community-funded programmes such as RACE II, ORA 
and ESPRIT. 


Musical Information Retrieval System (MIRS) 

The project aims at the realization of a relatively low cost search 
and retrieve interface to be connected with several specialized 
musical bibliographical databanks, giving rise to the development 
of new information products. 


IMPACT Update 


To give visibility and focus to the IMPACT 2 programme 
(1991-95) the Commission has adopted the central strategic theme 
of improving the accessibility of information at the European level 
for all interested parties. Known as Info Euro Access for short, 
the theme will allow specific problems of the information market 
to be tackled at the European level, in accordance with the 
principle of subsidiarity. Info Euro Access will of course need to 
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be defined in its practical consequences, and part of the first year 
of the IMPACT programme will be devoted to that. 

An IMPACT Central Office has also been set up by the 
Commission in support of the Info Euro Access theme and will 
contribute towards stimulating greater awareness and partici- 
pation in the activities of the IMPACT programme by as many 
organizations as possible. 

General telephone enquiries about the IMPACT programme 
may now be made to the IMPACT Central Office by using one of 
the following free-phone numbers, from Monday to Friday, 
between O8hOOand 18h00 (CET): 


Belgium 08 118 437 
Denmark 80 010 737 
France 05 906 937 
Germany 0 130 823 337 
Ireland 1800 555 237 
Luxembourg 08 003 337 
Netherlands 060 223 137 
United Kingdom 0 800 899 237 


All other countries* + 352 34 981-222 
*Free-phone not yet available 


More detailed information about the IMPACT programme 
may be obtained by writing to: IMPACT Central Office, DG 
XIII/B/1, Jean Monnet Building, L-2920 Luxembourg. 
Fax: +352 4302 3847. 

As a result of a favourable opinion given by the IMPACT 
programme advisory committee, the Commission has now 
finalized its 1992 work programme, for which an overall budget 
of 10 MECU has been estimated. Copies of the work programme, 
seting out the general orientations and the various areas for action, 
are available in all Community languages from the IMPACT 
Central Office. 
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Adding value through a CD-ROM network 


Lynda Allen, Library Systems Coordinator 


Linda Stoddart, Director of Information Services 


Background 

Business professionals are extremely demanding users of informa- 
tion services and those at the International Institute for Manage- 
ment Development (IMD) in Lausanne, Switzerland are no 
exception. Ensuring that up-to-date information on CD-ROM, 
accessible via users’ PCs is available, is a major information 
priority in this academic environment. 

IMD, formed in 1989 by the merger of two long-established 
management institutes (IMI, Geneva and IMEDE, Lausanne), 
offers MBA and management development programmes with a 
particular emphasis on an international perspective. In 1991 
participants came from over 85 countries. A typical class has some 
20 nationalities and the 40 faculty are also from a variety of 
countries. The language of instruction is English. 

Students in the 12-month MBA programme and executives 
attending management development courses ranging from one to 
10 weeks are subjected to demanding work schedules. Most 
programmes involve the use of personal computers, video 
materials, negotiation simulations and role-playing exercises. 

In addition to class sessions and individual study, participants 
work in small groups or teams. Because of the concentrated work 
timetable, they have little time to use the information service 
facilities. However, their course work necessitates the collection 
of information for project work and especially for sessions 
focussing on industry analysis and market research. It is in this 
area that the IMD Library’s CD-ROM collection plays a vital role. 
Over the last two years as users became familiar with the nine CD- 
ROM packages available, their expectations grew concerning the 
accessibility of these. Faculty, students and participants expected 
to be able to retrieve information via their office PCs and also 
wanted an easy interface with the data. The system had to be 
simple enough to use with little training. Users did not want to have 
to leave their offices to visit the Library, which is located in a 
separate building. 

While a number of networking solutions were on the market, 
none of them we knew about offered what we needed: simul- 
taneous access for a community of approximately 300 students, 
participants, faculty and researchers. Several faculty decided to 
use some of the most popular CD-ROMs in their courses. This 
meant that we needed to accommodate for the use of the CD- 
ROMS for a fairly large group of participants. We estimated that 
there could be around 100 users at the same time. Any system we 
purchased would also have to be flexible as the IMD environment 
is aconstantly evolving one. Convenience, easy accessibility and 
the ability to keep statistics were priorities. 

The CD-ROM network we selected, which was designed by 
Dr Holtaus and Heinish, Zentrum für Rechnerkommunikation 
GmbH, Gottingen, Germany answered these needs. 


Configuration 
IMD’s CD-ROM network as configured and installed by Dr 
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Holthaus & Heinisch, is a combination of PCSA, Novell, CD-Net 
and Logicraft software/hardware. A VAX serves as a host with 
access provided by an Ethernet network. A Meridian CD-NET 
unit allows for storage of up to 14 CD-ROM drives. Figure 1 
illustrates the present configuration. The network is Novell- 
Netware 386; ethernet cards are used to run PCSA. 

The combination of the VAX and the Novell CD-ROM 
environment is managed by a Logicraft 386-ware server. This 
allows PCs and Macs, working as terminals, to be linked to the 
CD-ROM network and is another aspect which makes this system 
rather unique. As the IMD campus includes a variety of PCs and 
other machines, this was an important element. A total of 
approximately 200 PCs, terminals and Macs are currently linked 
to the system. 

Initially there were some problems with memory for some of 
the 80286 model PCs, however, this was solved by the use of 
Upper Memory Boards (UMBs) which enable 80286 PCs to have 
the same memory capability as 80386 PCs. Earlier this year, a 
number of the older PCs were replaced by 80386 PCs which 
resolved any remaining problems of this nature. 

Besides providing a complex but integrated system. Dr 
Holthaus & Heinisch’s particular contribution to the CD-ROM 
network configuration is CD-Manager, the software designed by 
this firm to coordinate the access through the software/hardware 
network system. 


The CD-ROM products 
IMD has a collection of nine CD-ROM packages dealing with 
three main areas of information: 


Bibliographic Information: 
ABI/Inform (UMI) 
Computer Select (Ziff Communications) 
F&S Index plus Text (Predicasts) 
Wilsondisc Business Periodicals Index (H W Wilson) 


Financial Information: 
Fame (Bureau van Dijk) 
Dafne (Bureau van Dijk) 
Diane (Bureau van Dijk) 
Corporations Ondisc (Standard & Poor’s) 


Directory Information: 
Gale Global Associations (SilverPlatter) 


In addition to the CD-ROMs, a software package — Standard 
Industrial Classification Cross Reference Software (Robert Fox 
& Associates) — has been added to the network to assist users with 
their work in industry analysis. 
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Capabilities 
The CD-Manager software provides the central user interface to 
access the network. The software has been designed with the needs 
of the CD-ROM user in mind. It is extremely user-friendly and 
easy to use with pull-down menus allowing the user to select the 
retrieval programmes easily. The user also has the facility to 
export downloaded files into an integrated export file manager to 
convert into wordprocessing packages or copy on to diskette. 

The main features of the network, apart from providing easy 
access to the CD-ROMS, are the management facilities the CD- 
ROM supervisor has and the ease of use with which a variety of 
tasks can be carried out. Once the network has been set up and is 
ready to be used, the system’s capabilities can be divided into three 
main areas: 

Managing the CD-ROMs; 

Creating information messages; 

Analysing individual use of CD-ROMs. 


The task of managing the CD-ROMs ranges from installing 
updated discs to controlling the access of a disc. Once a basic 
understanding of how the CD-ROMs are accessed on the network 
is achieved, the pull-down menus make the procedures extremely 
quick and easy to learn, even for a supervisor with no previous 
experience of a network. 

A licence file exists in the software to limit the number of 
users accessing a CD-ROM programme simultaneously. If, for 
example, a licence allows five users to the data at one time this can 
be set up in the file. Once a sixth person attempts to access the 
programme she/he is informed that the licence is full; if the user 
decides to wait, once one of the five users exits the CD-ROM, the 
sixth user will automatically gain access. Occasionally a user will 
forget to exit the programme and the next user in the queue is kept 
waiting. In this instance, the supervisor can end the session of the 
offending user from his or her own workstation quite easily. 

In cases like this, the information facility in the software 
comes into play. There are a number of ways to remind users about 
certain procedures as well as informing them of new releases and 
the network itself. The *‘Infoboard’’ is the first screen that the user 
sees on the network together with a pull-down menu giving the 
names of the available CD-ROMs. The “‘Infoboard”’ is simply a 
screen which has a noticeboard facility. This is used to display 
either a temporary message written by the supervisor which is 
important to all users, such as the availability of anew CD-ROM 
or as a permanent feature to the network interface. At IMD, this 
facility is currently being used as a welcome screen where the user 
is given the option of scrolling through the rest of the *“Infoboard”’ 
to find out more information about the network, the CD-ROMs 
and whom to contact for further information. 

There are many other methods of communicating information 
to the users by way of help screens and ‘‘infowindows’’ which are 
available after selecting the CD-ROM from the main menu. A 
message appears asking the user ‘‘Do you want to read the info file 
first?” Although a CD-ROM booklet has been produced at IMD 
for all the discs, this facility is a great asset, especially when 
information in the booklet is out of date, procedures have changed, 
or simply when users are not prepared to leave the screen to hunt 
their way through a booklet to find the answer. The screens can 
provide on-the-spot answers. 

Another useful aspect of the network is the ability to define 
groups of users. This is particularly useful when we receive CD- 
ROMs for a trial period and want to restrict access to the disc to 
certain users such as the Information Services staff and selected 
faculty members. Similarly, if we decide to purchase CD-ROMs, 
which are relevant only to the library staff to assist with 
cataloguing, such as Bibliofile, this facility will be an asset. 

Perhaps the most useful and exciting facility available to the 
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staff on the network is the analysis facility. A variety of statistics 
can be created by the CD Manager to analyse the usage of all the 
CD-ROMs and the users themselves. Whenever a user selects a 
CD-ROM from the menu the software logs the information into 
a separate file. A large variety of statistics can be performed using 
the log file created by the CD Manager. The following may be 
analysed: 


— Time period 

— Individual CD-ROMs 

— User on the network eg. Individual faculty members, 
groups of users such as the MBAs 

— Workstations, eg, analysing the use of individual work 
stations 


Once a selection has been made, the analysis data are calcu- 
lated, summarized and presented in a table showing the number of: 


— Days in the analysis period 

— Days in the period when the disc was accessed 

— Stations connected to the network 

— Stations used to access the disc during this period 
— Calls made to the discs during this period 


A detailed analysis of an individual disc shows the dates when 
it was accessed and the duration of the calls. 


It is then possible to show the data in colour in line- and pie- 
charts on screen. Unfortunately, the graphics cannot be printed, 
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but it is easy to download the results into a spreadsheet package 
such as Excel and reproduce graphical representations. The 
graphics illustrate the number of calls made toa CD-ROM and the 
percentage of usage between all the CD-ROMs. 

These facilities play an important part in managing the 
network and the CD-ROMs, helping us to discover when the CD- 
ROMs were used, by whom and at what time of day. Analysing 
this information can help us to provide a better service to all our 
users. 


Managing the network 
The CD-ROM network and all questions from users relating to it 
is managed by the Library Systems Coordinator with assistance 
from the computer department. A basic knowledge of MS-DOS 
is required to carry out routine work such as installing new CD- 
ROM software versions but all the procedures for managing the 
network are explained during the initial network training session. 
The installation of the entire system required almost a 
fortnight of time on the part of the computer department. 
Assistance was also occasionally required during the first two 
months following the installation. Now help is only necessary for 
complicated technical questions. 


Licensing and producer problems 

The lack of standardization of networking policies among the 
various CD-ROM publishers is a major concern, especially when 
we need to give our users simultaneous access to all our CD- 
ROMS. All the CD-ROMs are available over the network but 
owing to the high cost of licences or network versions we have to 
restrict some of our CD-ROMS to a limited number of 
simultaneous users and, in some cases, to one workstation. 

Policies vary between companies with some making no extra 
charge for networking, and other charging extortionate amounts, 
sometimes as much as 200 % of the subscription price for a licence 
yet allowing only a small number of users to access the data simul- 
taneously. One company will charge US$100 per extra terminal 
used to access the CD-ROM at the same time, whereas another 
will charge US$90 for between two and five terminals in the 
network. It is understandable that publishers do not want to see 
their products exploited, but when prices are so varied and based 
on different criteria, one wonders how the cost and value of their 
products are evaluated. 

Other problems involve the interpretation of a local area 
network (LAN) and the size of the user population. One company 
informed us that our LAN, which serves three buildings on the 
same site, is in fact a wide area network (WAN)! Ina constantly 
changing environment, it is difficult to determine the size of the 
network user population; we need to be as flexible as possible. 

As some course participants at IMD need to have simul- 
taneous access to particular CD-ROMs in our collection, we have 
been able to negotiate very favourable agreements with some of 
the CD-ROM producers, since they are well aware of the free 
advertising and potential sales they will receive through their 
product being exposed to large groups of international executives. 
Similarly, the opposite applies. If producers will not reexamine 
their networking policy and the CD-ROM cannot be used to its full 
extent, few participants will be able to use the CD-ROM and the 
analysis of usage would no doubt result in cancelling the 
subscription altogether. 

Producers who still insist on charging unreasonable amounts 
for networking their products must be aware that a CD-ROM 
subscription is a major outlay for many library and information 
services. To pay an additional charge to allow more than one user 
to take advantage of the data at the same time is hard on 
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diminishing budgets. In extreme cases the amount spent on 
licensing is more than enough to subscribe to another CD-ROM. 

Another noticeable trend is towards the ‘‘transparency’’ 
between types of information. The CD-ROM network allows 
access to a variety of different kinds of information and users are 
becoming more sophisticated in the use of these. They are able to 
use this information to develop their own tailor-made ‘*products’’. 
Flexibility and ease of use are becoming essential qualities. 

Bibliographic references, directory-type information and 
financial statistics are all available via IMD’s CD-ROM network. 
The MBA’s, and faculty are the main users of these and they easily 
go from one CD-ROM to another. 

The increasing use of CD-ROMs containing bibliographic 
information, such as ABI/Inform, for example, will continue to 
have an effect on the volume of inter-library loan requests. This 
trend created an increase in workload for this activity in the IMD 
Library, especially since the requests are almost always for 
English-language publications and these are difficult to find in 
Swizerland. Much time is spent on locating journal articles via 
inter-library loan and we expect this trend to continue with a 
diminishing periodicals budget. 

Marketing the information services and in particular 
‘*selling’’ the CD-ROM network and the information that can be 
accessed by it, is an important activity for the IMD Library in 
order to ensure support and usage of the system. Presentations are 
given to MBAs, faculty, and during some of the management 
development courses. Exposure to this type of information is one 
of the main objectives of these presentations, but another goal is 
to provide training and advice on how to use the CD-ROMs and 
what type of data they contain. We try to anticipate the information 
needs of users by examining course descriptions and discussing 
programmes with faculty and researchers. 

It is clear that many producers are unaware of the benefits of 
networking and as a result have become over-protective of their 
products. 


Trends 

The trend in information services is increasingly towards better 
access to computerized sources of information and the develop- 
ment of more proactive services to users. With cuts in library 
budgets during the time of the economic recession, a greater 
percentage of resources are being spent on information sources 
that will be used by a wider audience. At IMD and similar 
institutions, more resources are being allocated to CD-ROMs and 
other non-traditional information sources and less on book 
collections. 

At the same time as resources are dwindling, users are 
becoming more demanding. They want full-text, uncomplicated 
data which is current and accessible via their office PCs. A CD- 
ROM network is an obvious answer to these demands. It also 
makes sense to decentralize information contained on CD-ROMs 
when one considers the large expenditure they represent. CD- 
ROM producers will hopefully realize the marketing potential to 
this approach and change their networking policies towards more 
flexible schemes. 

Ona network, users learn to do their own searches and spend 
as much time as they wish using CD-ROMs. The ability of the CD- 
Manager software to keep statistics lets Library staff know 
whether they should continue to purchase a CD-ROM package or 
if the usage is too low to justify it. As many of the IMD users work 
late into the evening, having a CD-ROM network allows them to 
work when they wish — even at 3:00 for those night owls. 

The key for the future is easy access to information, not the 
ownership of data. A CD-ROM network facilitates this process 
and helps to answer users’ requirements for decentralized 
services. | 
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Conclusions 

The CD-ROM network is an investment that has been widely 
appreciated by the user community at IMD. It has added value to 
services provided by bringing information to users’ offices and 
-allowing them to access a wide variety of sources, when and how 
they wish. 

Faculty, students and participants have little time to read. 
They need quick access to information and the network facilitates 
this. It has also allowed users to become experts on the different 
CD-ROM packages available, simply through constant and 
continuous use. Faculty now use CD-ROMs in the classroom, 
providing simultaneous access to a large group of students and 
participants, creating new educational experiences. IMD users do 
not have to visit the Library to browse its collections; in addition 
to the CD-ROMs the Library’s catalogue is also accessible over 
a network and loans can be requested online. 

This development towards the decentralization of services is 
one that we expect to continue and that we will facilitate. The CD- 
ROM network is the starting point. It advertises the key sources 
of information and is the best marketing tool we have. 

For further information contact: IMD, Chemin de Bellerive 
23, 1001 Lausanne, Switzerland. Tel: (021) 61801 11. Fax: (021) 
26 67 25. 

Dr Holthaus & Heinisch fiir Rechnerkommunikation GmbH, 
Herberger Lanstrasse 48,3400 Gottingen, Germany. Tel: (0551) 
52 20 80. Fax: (0551) 48 68 59. 


IMD’s CD-ROM Network Configuration 


VAX-Host, holding software for 
access to Netware/CD-NET 


B VAX-Network 
, Bridge, separating the Novell/ 
CD-Net from the VAX ethernet 
Server, emulating virtual PC’s 
SO wane for VAX-terminals 
Novell-Server, storing CD 
Novell-Server Manager and CD-retrieval- 
programmes 
CD-NET — 
— CD-Net-Server, offering up to 
~ | 14 CD-ROMs for multi-user- 
-— access 
PC PC for CD-retrieval, logged into 
Novell-server and CD-net-server 
PC PC for CD-retrieval, logged into 
Novell-server and CD-Net-server 


Figure | 
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TESTDRIVE A 
CD-ROM 
AT ASLIB 


Ring Sue Franklin 
071-253 4488 
for details 


CD-ROM TITLES AVAILABLE 
INCLUDE: 


ABC Travel Disc 

ABI/Inform 

Adonis 

Bookdata 

Boston Spa Conferences, Serials 

British National Bibliography (BNB) 

British Newspaper Index 

CD-ROMS in Print 

CITIS 

Disclosure Corporate Snapshots 

Disclosure SEC Filings 

Disclosure D UK 

The Economist * 

Excerpta Medica 

Fame 

The Financial Times * 

The Guardian 

The Hutchinson Encyclopedia 

The Independent * 

JUSTIS-CELEX 

JUSTIS-WEEKLY Law Reports 

Kompass - Top 20,000 UK companies 

Lotus One Source - U.K. Private+ 

Lotus One Source - International Public 
Cos. 

Lotus One Source - Europa 

Lotus One Source - European M&A 

Medline 

PatentI mages 

The Plastics and Rubber Materials Disc 

Predicasts F & S Index plus TEXT 

Statutory Instruments Database 

The Times 

United Kingdom Official Publications 

Whitaker's Bookbank 


* Easisearch versions also available. 


CHARGE: £25 per person per hour, plus VAT. 
Receive a £25 voucher redeemable against the 
purchase of one of the CD-ROM products tested. 
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CD-ROM networking: the Leicester 


Polytechnic experience 


Kirsten Black 


Introduction 

CD-ROM networking came to Leicester Polytechnic in May 
1991. We have had an interesting year during which system 
development and enhancement has rarely stopped. The absence 
of major problems has been a pleasant surprise. At Leicester 
Polytechnic we are fortunate in having the Library, Computer 
Centre and Telecommunications Department working together as 
the Polytechnic Information Centre. 


The system 

The network solution we chose to run on Novell Netware 286 was 
Optinet. The CD network software was purchased and installed 
by Attica Cybernetics along with an optical server (386, 2Mb 
RAM) and a cabinet of 8 Sony CD-ROM drives. The network file 
server and workstations were supplied by Viglen Computers. The 
file server is a 386 with 4Mb RAM and 100Mb hard disc. The 
workstations are Genie 1s with 1Mb RAM, VGA colour monitors 
and a single 31⁄2” disc drive — no hard disc. 

The Library building is on four floors with two terminals on 
each of Level 2 (Reference and General); Level 3 (Dewey 
000-619) and Level 4 (620-999). Level 1 is home to a computer 
laboratory for students, the rolling stack and an air-conditioned 
room that houses the Data General computer and the CD-ROM 
network servers. A printer (dot matrix) is attached to the file server 
in the room. 

At the beginning of this year a further eight drives were 
purchased, bringing the total capacity to 16 slots. A portable CD- 
ROM drive was purchased. The *‘Romxchange’’ transfers data 
via the parallel port of a PC, eliminating the need for an expansion 
card. This unit enables staff and students to use services which are 
not on the network — either because usage does not warrant a slot; 
or network costs are exorbitant; or a disc is on trial. 


Services on offer 

The rationale behind the decision to network was to provide a set 
of general reference works that most people would find useful. It 
is also an aim to provide subject services that appeal to students 
and staff across multiple courses. CD-ROM services on the 
network are: 


Art Index 

Bookbank 

Books In Print 

BNB (1986- ) 

Computer Select 

ERIC (1966-, 2 discs) 
Justis 

LISA 

Oxford English Dictionary 
UK Official Publications 
Worldwide Standards 
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In addition, there is usually at least one disc on trial — we 
network if possible. At this time, trial discs are: 
FAME (Financial Analysis Made Easy) 
UK Company Disclosures 
Statutory Instruments on CD 


There is no reason to limit services to CD-ROMs. To utilize 
spare capacity on the file server, we decided to mount floppy based 
databases. The two databases on offer are: PC Globe, an electronic 
atlas; and Inside Information, a monthly database of computer 
news and reviews. 

There are still some gaps in our provision, notably a good, 
general business/management service. The Independent on CD 
is on order, and its arrival is imminent. 


The show so far 

We have had a very positive response from all categories of user 
— including library staff. It was deliberate policy to install the 
network, produce an information sheet on each product, and watch 
the response. A few students and staff had used the stand-alone 
CD-ROM service but networking opened the way for everyone 
to share these resources. It became clear very early on that 
students, in particular, enjoyed investigating the options and 
exploring the services on offer. This was true even at the beginning 
when available CD-ROMs had a distinct “‘library’’ bias. 

Initially, some users experienced confusion and tried to use 
the workstations as an OPAC terminal. Strategic placement of 
notices seems to have had the desired effect. 

The front-end is a simple menu with which everyone seems 
to cope. When a CD-ROM is requested, a page of introductory 
information including scope, coverage and how to get help 1s 
displayed. When the user has finished searching, the menu is 
redisplayed. 


Problems and tweaks 

The purpose of this section is to share the hiccoughs and problems 
that we have encountered over the last twelve months. The 
problems have principally been of the network management type 
— licensing headaches are discussed in the next section. 

The majority of glitches have been relatively minor, irritating 
snags — the cause of which is usually the lack of a local hard drive. 
However, we are convinced that these little inconveniences are 
infinitely preferable to letting users loose on a hard disc full of 
search software and configuration data! 


General problems 

It seems that each new version of retrieval software requires yet 
more RAM. The menu system we are using currently is Novell’s 
‘‘Menu’’. However, it has no built-in tracking and is not very 
secure. Although it only requires 12K of RAM, sometimes that 
is just too much on top of all requirements from the network 
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drivers, DOS, CD-ROM drivers and retrieval software. 

Initially, library staff had no direct Novell experience. 
Netware was installed for us by a colleague from IT services. 
However, thanks to a timely, internal course for network 
supervisors and an excellent book stock on the subject, we were 
soon able to maintain and troubleshoot our network. 


Security 
As mentioned above, the menu system we have is not very secure. 
We have only had one incidence of a user hacking around in the 
network and causing damage. Since then we have tightened up the 
network, mainly by removing the Netware menu utilities such as 
filer, session and console to a directory where users have no rights. 
As a matter of course we always change file attributes to 
Hidden and Read Only where possible. Most of the retrieval 
software directories are hidden. 


Bookbank 

This was the first disc to give us a headache. The Help Desk in 
London expressed surprise that we purchased the extended licence 
without first trying it out on the network! They told us that they 
do not recommend installation of Bookbank if network terminals 
are without local hard drives. Whitaker put a great deal of effort 
into making Bookbank work for us. Their R&D Manager came 
to Leicester and set up a compromise solution. 

Our licence is for 1-3 users, so we had to install Bookbank 
three times in different subdirectories. Each version has its own 
configuration and batch files. Tweaking was required to ensure 
that some parameter tables are not overwritten during the update 
process. The main batch file writes a message in the appropriate 
directory on start-up. The message is not removed until the user 
exits from Bookbank and returns to the menu. Therefore, if the 
message exists, then that version is in use, so the next version is 
checked, and so on. If all versions are in use then a message is 
displayed to the user suggesting that they try later. This method 
has proved ideal for controlling environmental factors such as 
temporary directories for work space in other CD-ROMs. 

Bookbank has been faultless since then, and we are looking 
forward to installing Whitaker’s new network version. 


BNB and similar products 

Products which use Online Computer Systems retrieval software 
have caused problems periodically. This is somewhat ironic given 
that Optinet is produced by the same company. The generic 
problem is the amount of RAM that these products require. 
Initially they were the most demanding packages, although 
recently other producers have been making a concerted effort to 
catch up and overtake! It seems that sometimes the programs 
overwrite the pointer to the menu so that when the user exits the 
CD-ROM, an error message is displayed and the user is dropped 
into DOS. This rather defeats one of the main reasons for having 
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a menu — to keep over enthusiastic and curious eyes from roaming 
the file server. 

Additional concerns specific to BNB include the lack of a 
parameter argument, to the start-up command. We offer the latest 
disc only and if a student chooses either of the other discs (despite 
an on-screen message), the initializing routine will return an error 
message cunningly hidden at the bottom of the screen, or will 
hang. Rescue is not difficult, but the fact that BNB will let a user 
select the wrong disc at start-up is disconcerting. Users can also 
find themselves with this problem if they try to change discs using 
the Database menu from within BNB. 


Justis 

This product has never really worked effectively on our network. 
We had a visitor from Context who managed to put us on the right 
path, but installation using the supplied routine has never worked 
on the network. Context recently sent us a new, smaller version 
but we still have intermittent problems, which are probably due 
to a lack of available RAM. 

Maintaining the network has not been the fearsome task we 
expected. It is particularly pleasing that given the number of 
developments over the last twelve months, the types of problems 
encountered have been almost trivial. 


Licensing 

This area is a quagmire of conflicting opinions and ever-changing 
attitudes. Some companies, such as HW Wilson have taken a 
laissez-faire attitude whilst others seem to have a desire to deprive 
libraries of large proportions of their budgets in one fell swoop! 
Clearly, it is ineveryone’s interests to establish a common set of 
guidelines on the principles of charging for multiple access — eg. 
by agreed number of concurrent users; number of terminals; or 
number of sites accessing the system. To this end it is the 
responsibility of the purchaser (us) to make our feelings known 
to the publishers directly (eg. we will not buy this product because 
your network policy is unrealistic) and through pressure of and 
representation to groups such as CD-SPAG. 


Future developments at Leicester 
The system has been evolving since May 1991. The next two or 
three months will see major upgrades to several aspects of the 
service. 
We have purchased four more terminals and these are to be 
installed shortly. This increases the number of workstations to ten. 
To overcome the problems with RAM, a 2Mb upgrade for 
each terminal (including the new ones) has just been ordered. This 
will bring the RAM available to each workstation to 3Mb. Other 
RAM saving enhancements include DOS 5.0 and the new version 
of Optinet — both these products have been ordered and we are 
waiting for delivery. 
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Last year also saw major upgrades to the Polytechnic 
network. During the Christmas vacation most of the admini- 
strative functions of the library moved into a building across from 
the library. The new Polytechnic network gives us the means to 
enable the staff in Gateway House to access the CD-ROM 
network. Bridging work is almost complete and we expect a trial 
run in the next two to three weeks. 

We have recently bought a CD Sentry menu/accounting 
program from Attica. However, it seems to take up more RAM 
than the existing menu — it will be installed when the RAM 
upgrades have been fitted. 

On the service side, we have ordered The Independent on CD- 
ROM and will continue to test subject specific discs. The selection 
of a business disc is a priority. 

Looking further ahead to the next 6-12 months, it is 
anticipated that we will move from Netware 286 to Netware 386. 
The main implications of this will be concerned with the file 
server. A major RAM upgrade will be required, it has been 
suggested that Netware 386 would need at least 8Mb of RAM and 
a larger hard disc. 

Netware 386 also offers a more secure environment which is 
especially important if our plans to expand the service into 
departmental buildings come to fruition. This will be a piecemeal 
development with the first priority to give library staff access to 
the network from both buildings. 

Some of the Polytechnic’s Schools have expressed an interest 
ina CD-ROM network for their departmental building. It is in the 
library’s interest to help these staff realize the full potential of the 
technology available to them. A project to develop services for the 
Business School has just been started, with implementation due 
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for the beginning of the next academic year. It is envisaged that 
we will extend the functionality of the CD-ROM network by 
adding more optical servers and slots and deliver services to the 
Business School over the Polytechnic network. 

As well as offering more services to increased numbers of 
users, I think that a move towards an integrated workstation 
environment will be essential. It is possible to provide software 
to build personal bibliographies and databases over the network. 
For Business School users there is no reason why they should not 
download into a spreadsheet and manipulate the data. Services 
offered through JANET should not be overlooked — access to 
other (local) libraries’ catalogues is an obvious starting point. 

Windows would seem to offer an interfacing solution to this 
kind of environment. An indepth investigation of the feasibility 
of using Windows will be required. The IT services department 
will no doubt be able to advise and help us with the technical 
difficulties in networking Windows. 


Conclusion 

The users have taken to the CD-ROM network. Although it is 
constantly evolving, the next few months will see major upgrades 
and improvements in the delivery of services. Proposed changes 
in the longer term will ensure that the network will continue to 
deliver material to users — whether they are in the library or 
another building. Now that the network is established, it is time 
to apply the same type of performance measures as we do to other 
library services, and derive meaningful management information. 
This will enable us to make factual statements about value added 
benefit and analyze the effects of the use of the network on other 
aspects of service, eg interlibrary loans. 


RECENT PUBLICATIONS 


From Information Management to Social Intelligence: 


The Key to Open Markets 


Edited by Blaise Cronin and Neva Tudor-Silovic 


Proceedings of the Social Intelligence Conference, Dubrovnik, May 27-31, 1991 


This conference moved beyond the topics conventionally described as library and information science by the application of criteria from the 
emerging discipline of social intelligence, a vital force in the socio-economic and cultural development of our rapidly-changing world. 


Topics discussed include: 


From control to market economy: the information imperative 


Information management for new market-oriented economies 


+ 
+ 
+ 
+ 
+ 
+ 
+ 
+ 
+ 


Mapping the information resource 


+ 


What is social about social intelligence? 


234 x 156mm; viii, 1 12pp. ISBN 0-85 142-284-5 paperback 


Playing the intellectual capital markets: the conditions of flight and formation 


Techno-economic networks and social intelligence as useful concepts in technology policy making 
Preparing the ground for business: the development and management of frames of reference 

The importance of timely and accurate information: an illustration from the foreign exchange market 
Establishing and managing national information networks: some rules of thumb 


Development of business plans in an information-based, market-oriented economy 


- Blaise Cronin 

— Bob Norton 

- Janos Duzs 

— Slavo Radosevic 

- Elisabeth Davenport 

- Catherina Lagerstan 

— Miche! Menou 

- Robert M Hayes 

- Forest Woody Horton, Jr 


~ Blaise Cronin 


UK: £19.95 (£25 non-members) Overseas: £25 (£30 non-members) 


For orders contact Anna Parry at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 


INFORMATION House, 20-24 Op Street, LONDON EC1V QAP 
TELEPHONE 07 1 253 4488 Fax 071 4300514 


Terex 23667 Asis G 


290 


211H0492 





Aslib Information Volume 20 Number 7/8 





RECENT PUBLICATIONS 


Engineers’ Guide to Product Information: 
Sources and Use 
Edited by Raymond A Wall 


A new guide on sources and methods of finding product information for engineers and for 
associated R & D and purchasing personnel. The needs of professionals in all branches of 
mechanical, electrical and electronic engineering are covered. 


ISBN 0-85 142-29 1-8 hardback 
UK: £40 (£45 non-members); Overseas: £45 (£50 non-members) 


Information Management: 
From Strategies to Action 2 
Edited by Blaise Cronin 


This second collection of wide-ranging essays on the nature of information management offers a 
wealth of experience and practical insight. It explains and expands the concept of information 
management by reference to current developments in a variety of organizational contexts and 
environments. 


ISBN 0-85 142-28 1-0 hardback 
UK: £30 (£33 non-members); Overseas: £33 (£36 non-members) 


Marketing of Library and Information Services 2 
Edited by Blaise Cronin 


This second volume of essays complements and extends the first with some 35 papers included. 
Aimed at students, entry-level practitioners and information workers attempting to market their 
service for the first time, it is a wonderful introduction to the topic. 


ISBN 0-85 142-278-0 hardback 
UK: £44 (£49 non-members); Overseas: £49 (£54 non-members) 


For orders contact Anna Parry at: 
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Converting data for CD-ROM 


Joanna Shacklock 
Datakey Corporation 


For many publishers of data, whether it be in electronic or paper 
format, the decision to publish on CD-ROM will not necessarily 
be an easy one. It can be a confusing maze to enter that leads to the 
final product being presented to the market place in a neat, 
-designer-packaged box. Often a product that seems ideal for CD- 
ROM by the publisher or owner of the material may not be seen 
as suitable in the eyes of the CD-ROM manufacturer. And fora 
market that is forecast to grow by 1000 per cent over the next five 
years how can a publisher know whether his product is going to 
sell in the numbers he needs to recoup his investment? There is no 
doubt that for the correct product CD-ROM has enormous benefits 
in not only bringing in additional revenue streams but also 
presenting to the customer an alternative product. For the pub- 
lisher, the idea of enhancing a product and making extra money 
out of that product is attractive. For the consumer the benefits lie 
in the fact that CD-ROM has a memory of 600 megabytes of data 
which is equivalent to 1600 floppy discs, or a quarter of a million 
A4 double-sided sheets of paper. This variety in accessing 
information can make the consumer’s life easier in being able to 
access information more quickly, or even more fun, if it’s a 
product aimed at the leisure market. However, once the decision 
has been taken to go down the avenue of CD-ROM, then the 
question of data conversion has to be considered. 

A publisher needs to consider exactly what is involved in 
putting that data into a format ready for transferral onto CD-ROM 
and the costs of doing it. Certain issues need to be clarified before 
the commencement of data conversion or capture. First of all, 
what sort of product is it going to be? Is it going to be entirely text 
based or will it contain images? How often is the disc to be 
released? What sort of turnaround is needed for the transferral of 
data and what accuracy rate does the data require? How many discs 
will be pressed? These are just some of the questions that need 
answering, but all of them could make a vast difference to the 
overall cost of producing a disc. 

Just as there are numerous companies in the business of 
manufacturing CD-ROM discs, there are also equally as many 
data capture houses. Any CD-ROM manufacturer should be able 
to recommend a supplier, but it is advisable to shop around and 
get in a range of quotes. 

Data capture houses can be found both offshore and in the UK 
and there is no fast and hard rule about which you should use. Bear 
in mind though, that if you are releasing a disc on a weekly basis 
it may be tight to get the data formatted and returned to the CD- 
ROM manufacturer in time. Check what technology and 
communications equipment is being used when capturing and 
delivering the data as this can vary enormously. 
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There are means of technolgy that can be used to obviate the 
need for proofreading. This is one of the most labour intensive 
parts of the job, and thus the price can be affected substantially. 
For normal data entry, the data is keyed once and then key verified 
and inspected both visually and via electronic editing. Wherever 
possible, verification should be built into the original keying 
program. This process attains an accuracy of 98%. For high 
accuracy data capture, everything is keyed twice by different 
operators. The resulting files are then merged, compared, verified 
and corrected. A good data capture house should then be able to 
— in the case of data being typeset or prepared for database 
insertion — insert codes in the text together with all editor’s 
corrections. After this process, the text, which can include 
anything from straightforward to complicated matter, with or 
without tables, may be put through a highly sophisticated 
electronic text and code filter which can be customized to the 
client’s needs. A final phase, is where the filtered text can then be 
visually inspected in detail and signed off by a senior supervisor. 
This renders a guarantee on the data 99.995 % accurate. What this 
means in reality is that there will be an error in every 20,000 
characters. This sort of technology is vital if a quality product is 
being produced, or for example financial data is included in the 
body of the text. 

So essentially, there is a choice of levels to have your data 
keyed. Single keying and a spell check is cheaper and fine for work 
not requiring high accuracies. Double keying and verification is 
highly accurate but costs more. In cases where there is printed 
matter, or lightly edited, typed manuscripts, it is often possible to 
carry out an OCR scan instead of one type thus reducing the costs 
for this type of material. 

This process of keying and scanning is applicable only if the 
data is in hard copy format. If the data is in electronic format 
already then the process if different. Typesetting tapes, magnetic 
tapes, floppy discs and the like can simply have codes stripped out 
and then the correct codes for CD-ROM stripped in. Good data 
capture houses will also have the ability to index and code the data 
as well to provide the finished product direct to the CD-ROM 
manufacturer. Finding a data capture house with a professional 
working relationship with aCD-ROM manufacturer is essential, 
but will take some of the burden of co-ordinating the project away. 
Many companies looking for data capture houses require evidence 
of similar work being handled previously, and if it is a large project 
the capacity of the house is important. Check also how the data will 
be received, batched and processed to make sure that at any stage 
during the project a check can be made on its progress. Many data 
capture houses, especially in the UK are cottage industry and so 
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the data is farmed out to home workers. This may not be an option 
to consider if, for example, your data is sensitive or tight control 
and supervision is required, but it may reduce costs slightly. Com- 
petition has been fierce over the last few years between off-shore 
houses in the Far-East and Caribbean with the UK. This has bene- 
fitted the publisher in that prices have begun to drop in this country 
and you may certainly find one or two data capture houses that can 
now compete because of technology, with their overseas 
competitors. 

ROM-Data Corporation Ltd, a subsidiary company of 
Datakey Corporation, was specifically set up in the United 
Kingdom during 1992 to concentrate on projects for CD-ROM. 
The Independent newspaper was the first company to award US 
a contract to key in the first two years of the newspaper's text. A 
total of 330 million characters of text will be processed. This 
represents virtually all the non-digitized text printed in The 
Independent’s daily newspaper from 1986-1987. The job is a large 
and complex one, requiring a high standard of accuracy. 

The Times Network Systems Ltd, a News International 
Company, have retained Datakey to conduct an extensive data 
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keying task associated with a new CD-ROM product currently 
under development. Richard Gray, CD-ROM Product Manager 
at TNS, stated that the decision to use Datakey for this project was 
taken following a trial between them and another keying agency, 
who had been used in the past. 

We have also joined forces with Nimbus Information 
Systems, a leading European CD-ROM manufacturer, and 
Harper Collins Publishers to produce a classics collection to be 
captured on CD-ROM disc, called Ex-Libras. The series of classic 
texts, which has started with Austen and will run through to 
Wordsworth, are being marketed at £35 per disc. This project has 
resulted from the successful implementation of a recent informal 
agreement between Nimbus Information Systems and Datakey 
Corporation to put together their substantial technical capabilities 
to provide a more comprehensive service for their customers. 


Joanna Shacklock is Marketing Director of Datakey 
Corporation, a data capture organization with plants in America, 
the West Indies and Falmouth. She can be contacted on 081 876 
8666. Fax: 081 876 8660. 


Critical Reviews of Information Technology 


Critique contains critical reviews of developments in information technology, each 
monthly issue providing a comprehensive analysis of a specific subject. It is edited by 
Tony Cawkell, a recognized expert in the application of new technology to information 


handling. 


10 issues per year (vol. 4, Oct-Sept); ISSN 0954-7487 
UK and overseas £60 (£80 non-members) 


For your free sample copy or subscriptions, please contact Anna Hayes at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 


INFORMATION House, 20-24 Orb Street, LONDON EC1V QAP 
TELEPHONE O71 253 4488 Fax 071 4300514 
Terex 23667 Asus G 
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RECENT PUBLICATIONS 


Online engineering databases 1992 
Compiled by Stephanie Pilkington and Robert G Rhodes 


This new and original addition to Aslib’s online series contains details of online databases available 
in the United Kingdom of significance to engineers. It features a commentary on the application of 
these databases for engineering-related activities. 


297 x 210mm; 1992; x, 104pp. ISBN 0-85 142-287-X paperback 
UK: £19.50 (£24 non-members); Overseas: £24 (£28 non-members) 


Online Patents, Trademarks and Service Marks 1992 
Compiled by J F Sibley 


This completely updated directory guides the user through online databases covering protection of 
property. A valuable guide for all involved with research and development. 


297 x 210mm; 1992; 72pp. ISBN 0-85 142-289-6 paperback 
UK: £19.50 (£24 non-members); Overseas: £24 (£28 non-members) 


UK Online Search Services 
Sth edition 


Completely revised and updated the new edition is expanded from the previous bestselling 1989 
edition. An essential resource for the online user. 


297 x 210mm; 1991; viii, 154pp. ISBN 0-85 142-288-8 paperback 
UK: £20 (£25 non-members); Overseas: £25 (£30 non-members) 


For orders contact Anna Parry at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 O tp Street, LONDON EC1V QAP 
TELEPHONE O7 1 253 4488 Fax 071 4300514 


Terex 23667 Asus G 
210F0292 





Lotus One Source 


Philip Garlick 
Marketing Manager 


Lotus One Source is a family of business information services that 
provides information on over 400,000 public and private 
companies, banks, financial institutions, and mergers and 
acquisitions (MeA) deals world-wide. This data is assembled from 
more than 40 databases chosen from the world leading data 
suppliers and provided across four broad product ranges. 

The information is stored and updated on CD-ROM and is 
accessed using powerful Lotus software. The software allows the 
user to search and retrieve exactly the facts and figures they 
require, pull-off standard reports or customize reports to their 
exact requirements and transfer data into Lotus 1-2-3 spreadsheets 
or other PC software packages. The menu-driven software is fast, 
extremely easy to use and has been designed with the expertise of 
Lotus, one of the world’s leading PC software companies. The 
products are available on an annual subscription with weekly, 
monthly or quarterly updates. Prices start from £5,000. 

The four One Source product ranges are: 


CD/Corporate, offering a broad range of financial and textual data 
on UK, European and US companies and M&A activity in 
Europe, intended for in-depth company analysis and market 
reseach purposes. 


CD/Investment, is a powerful analysis product providing compre- 
hensive data on international and US companies, stocks, market 
indexes and investment issues, for investment and financial 
research. 


CD/Banking, offering comprehensive data on all federally insured 
institutions in the US banking industry. 


CD/Insurance, providing extensive financial information on 
thousands of US insurance companies. 


A major benefit to the user is that all the products in the entire 
One Source family have the same look and feel. So each of the 
products works in the same way and there are no new keystrokes 
to learn as you move from one product to another. 

A popular feature of the software is the transfer facility to 
other PC software, for example, 1-2-3 spreadsheets or word 
processing packages. This operation can be completed in just a few 
seconds and there is no need to rekey data. 

A new edition to the One Source family is CD/Europa. 
CD/Europa is a joint development between Dun & Bradstreet and 
Lotus One Souce. The data consists of reference and financial 
information on the top 50,000 private and public companies across 
Europe. This is combined with the familiar One Source software 
for search, analysis and reporting. The source of the information 
is the well established Dun’s Europa database supplemented by 
the European Statements database. Companies from all 12 
member states of the European Community plus Austria, 
Switzerland, Sweden, Finland, Norway and Turkey are included. 
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The number of companies per-country are in proportion to 
their native countries GDP. The largest companies per country 
have been selected, based on annual turnover for companies, total 
assets for banks/financial institutions and premium income in the 
case of insurance companies. 

As well as company identification, industry classification, 
parent subsidiary details and the names and functions of principal 
directors and officers, CD/Europa includes extensive financial 
information. This includes the most recent year’s financial 
statements including profit & loss account and balance sheet in 
local currency, plus key financial ratios. Three years of key 
comparative financial items with the most recent year’s are also 
available in six major currencies. 

The search facility allows the user to search across the entire 
database for companies by country or across countries and the 
inclusion of the currency equivalents for the most recent year’s key 
financial items enables straightforward cross-country financial 
comparisons. 

CD/Europa is available on a monthly update basis. 


ASLIB JOURNALS 


Forthcoming 
International Scientific 
and Technical 
Conferences 


A vital listing publication for industry, commerce, the 
professions and academia keeping up with the 
worlds of medicine, statistics, law, social science, 
librarianship, information management and both 
pure and applied sciences. 

This publication provides details of forthcoming UK 
and international conferences in all fields of science 
and technology. It includes more than one thousand 
conferences each year. Entries give date, title and 
location with a contact address for enquiries. 
Subject, location and organization indexes facilitate 
reference. 


Quarterly (vol. 69, Jan-Dec); ISSN 0046-4686 
UK: £55 (£65 non-members) 
Overseas: £60 (£75 non-members) 


For your free sample copy or subscriptions, 
please contact Anna Hayes at: 


INFORMATION House, 20-24 Op Street, LONDON EC1V 9AP 
TELEPHONE O7 1-253 4488 Fax 071-430 0514 
Tex 23667 Asus G 
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A well established and popular member of the CD/Corporate 
family is the UK Private + service. Today this product covers over 
145,000 public and private companies in the UK — the most 
comprehensive and detailed information provided by any CD- 
ROM based product currently available. 

The data is provided by ICC Online from their British 
Companies Database and for each company information includes 
ten years of profit and loss accounts and balance sheets, key 
business ratios, growth rates, company profile and credit rating. 
Data is updated monthly. 


International Public Companies is the new extended version of the 
UK quoted companies service providing details of over 9,000 
quoted companies world-wide. Data includes extensive infor- 
mation from annual reports and accounts, five years of complete 
financial statements, capital structure, corporate background and 
news items. The information is provided by Extel Financial 
Limited and is updated on a twice monthly basis. 


European M & A is complementary to the other members of the 
CD/Corporate range (above). It provides in-depth deal and trans- 
action information on over 30,000 UK and European mergers and 
acquisitions, including target and acquiror information, deal 
value, consideration terms, takeover techniques, advisers and 
target company financials. Its sister product is US M&A providing 
detailed information on US mergers and acquisitions dating back 
to 1984. IDD Inc. provide the data for both products and they are 
updated monthly. 


CD/Networker 
For those organizations considering networking their One Source 
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CD-ROM products CD/Networker is now available. 
CD/Networker enables organizations to introduce CD-ROM 

applications and data, across local- or wide-area networks and 

eliminates the need for a CD reader and CDs at each PC. 

It supports all major network operating systems and can 
provide small to large groups of users simultaneous access to many 
CD-ROM products at performance levels higher than at a stand- 
alone PC. Using performance techniques developed by Lotus, the 
CD server can support up to 84 individual CD-ROM products. 
Third party products as well as One Source applications are 
supported. 

CD/Networker consists of several components: CD server 
software, workstation software and administrative software. The 
workstation software consists of a small unloaded TSR (terminate 
and stay resident) program. Once the software is loaded, users can 
access CD drives as any other drive in the network. The 
administrative software features include individual user access 
control plus a facility to record and monitor individual user 
activity. 

Using CD/Networker, individuals can share or exchange 
common applications and work from the same data according to 
their own requirements. Users can combine or compare data from 
both One Source and other suppliers. Prices are available on 
request and vary by configuration. 

Currently, the One Source UK Private +, International 
Public Companies, European Mergers and Acquisitions and 
CD/Europa services are available within the Aslib test-drive 
facility. 

For further information contact: Philip Garlick, Lotus 
Information Services Group, Lotus Park, The Causeway, Staines, 
Middlesex, TW18 3AG. Tel: 0784 455445. Fax: 0784 469344. 


Advertise in 





journals now! 


Contact Brian Thackray on:- 


071-253 4488 
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NORMIMAGE 


NormImage: Standards at your fingertips 


Nicola Potter 
British Standards Institute 


The process of delivering British Standards to industry has 
certainly come along way since the British Standards Institution 
(BSI) was first created in 1901 — from paper to microfiche and 
now the CD-ROM. Nicola Potter of BSI looks at the implications 
of the CD-ROM on the standards user. 

BSI, together with its European counterparts, has always 
responded to the needs of the standards user. In 1989 Perinorm 
was launched as a result of a joint venture from the German and 
French standards organizations, DIN and AFNOR respectively. 
It contained up-to-date and detailed bibliographic entries on all 
‘current, full and draft standards. Initially, Perinorm covered 
British, French, German standards and International standards, 
but now it also covers Austrian, Dutch and Swiss standards. 

In March of this year BSI launched NormImage, ‘son of 
Perinorm’, the first CD-ROM to bring the full text of British, 
French, German and International standards to a computer screen. 
Designed by BSI in conjunction with the French and German 
standards bodies, NormImage holds the equivalent of more than 
11,000 pages. 

The first NormImage disc covers the areas of quality assur- 
ance, statistics, maintenance and certification. Other NormImage 
discs covering other subjects are under discussion for future 
release. As well as standards and draft standards, NormImage 
provides a reference source of all other related documents such 
as HSE regulations. The documents are reproduced in their 
original language, as well as in one of the other two languages, 
when a translation exists. 


Easy to use 

NormImage has been designed with the end-user in mind. It can 
be accessed using a personal computer together with an internal 
or external CD-ROM player. A database search in English, 
French and German means that you can find the exact standard you 
need at the touch of a button. The browse facility allows easy 
scanning of each index. Other functions include: 


— Zoom to a particular section of a page 

— Cut and paste facility 

— You can add your own notes in a special notepad or use the 
clipboard 

— You can print the individual pages you need 

— You can view the cross-reference and go directly to the other 
standard mentioned. 


All this along with a series of help screens allows those who 
are not familiar with computer systems to operate Normimage. 

As the system was a combined effort by the three national 
organizations for standardardization in the UK, Germany and 
France — NormImage is an authorative reference source for up- 
to-date standards information. The CDs are updated every two 
months so the user can be sure that he/she is working to current 
standards. 
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What equipment is needed? 
In order to use NormImage you will need the following 
equipment: 


* IBM PC AT or equivalent PS 2, 100 per cent compatible 
* 640 K of RAM 

* MS-DOS 3.0 or higher or Microsoft Windows 3 

* Screens compatible with Hercules, EGA, VGA 

* Laserjet compatible printers 

* CD-ROM reader (any of the leading makes) 


NormImage is available on a rental basis from BSI, AFNOR 
or DIN, or their agents. For more information contact, BSI 
Standards, Linford Wood, Milton Keynes, MK14 6LE. Tel: (0908) 
226888. 


ASLIB JOURNALS 


Aslib Book Guide 


An international guide to scientific and 
technical books in English 


An invaluable selection tool for librarians and 
booksellers, each issue contains short reviews of 
over 100 recent publications in science, 
technology, social science and medicine, which 
have been assessed and recommended by 
subject specialists. The reviews appear as short, 
critical annotations and provide the kind of 
information that is of vital use to any book 
selector. The books are broadly classified by 
UDC, and an author index is included in each 
issue. Cumulative indexes, by author, UDC 
classification and subject are provided annually. 


Monthly (vol. 57, Jan-Dec); ISSN 0001-252] 
UK: £65 (£75 non-members) 
Overseas: £70 (£80 non-members) 


For your free sample or subscriptions, please contact 
Anna Hayes at: 


NFORMATION House, 20-24 Oin Street, LONDON EC 1' 
TELEPHONE 07 1-253 4488 Fax 071-430 0514 
Tevex 23667 Asus G 
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SIGLE 


SIGLE on CD-ROM 


Susan Day 
SilverPlatter Information Ltd 


SIGLE, the System for Information on Grey Literature in Europe, 
is now available on CD-ROM from SilverPlatter. ‘‘Grey 
Literature’’ is typically non-conventional material which is not 
available through normal literature distribution channels. It 
includes informal documents, research reports, discussions and 
policy documents that may never become available commercially. 
As such, it is a vital source of information for anyone who needs 
to stay up to date on research in rapidly moving industries such as 
the engineering, pharmaceutical, chemical and medical fields. 

SIGLE was established in 1980, as a result of a meeting 
funded by the European Commission and held in Britain to discuss 
problems of acquisition, control and access to grey literature. It 
was originally conceived as a document delivery system covering 
grey literature produced within the EC, and with an electronic 
database as its front-end. In 1985, when EC funding ceased, 
EAGLE, the European Association for Grey Literature Exploit- 
ation was set up to continue managing the project. 


SUBSCRIPTION 


ENQUIRIES 





Your mailing label contains your 
unique subscription 
number. 


Please make a note of your number and quote 
it whenever you contact us about your subscription. 
Contact the Publications Department on 


071 253 4488 or fax 071 430 0514. 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 


INFORMATION House, 20-24 Op Street, LONDON EC1V QAP 
TELEPHONE 07 1-253 4488 Fax 071-430 0514 


Teix 23667 Asus G 212Q0292 
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Each of the 8 countries (Belgium, France, Germany, Ireland, 
Italy, Luxembourg, Netherlands, UK) participating in SIGLE is 
represented by a national information or document supply centre 
actively involved in collecting and promoting grey literature 
produced within its boundaries. Spain is a very recent addition to 
EAGLE, and other European countries are expected to join in the 
future. 

SIGLE is a bibliographic database currently containing 
260,000 records and approximately 35,000 are added each year. 
At the moment SilverPlatter provides semi-annual updates but this 
will increase to quarterly updates next year. Each record has 
informative titles in both English and the language of the 
organization and includes: the author’s name, academic degree, 
and educational institution; the document’s date of publication and 
type, number of pages, report numbers and language; keywords 
and subject classification. Complete ordering details for each 
document are also given and the documents can be ordered 
through the SIGLE national centre given in the document or from 
the alternative source listed in the ‘‘Availability’’ field. 

The database uses SilverPlatter’s retrieval software, SPIRS, 
and has all the features available with other SilverPlatter 
databases. The searchable fields include: keyword descriptors, 
subject classifications, date of publication, author name, language 
of organization and availability. 

The subject coverage is extensive, ranging from the pure and 
applied sciences to the social sciences and humanities. There is 
strong coverage of technology including aeronautics, electronics, 
energy and power, materials, methods and equipment, engineer- 
ing, military science and space technology. Inthe pure sciences, 
mathematical sciences, chemistry and physics are covered. The 
pure and applied sciences are covered from 1980 and economics 
and the social sciences and humanities from 1984. 

Much of this literature will never be commercially published, 
and for those materials that are, the information will appear as 
literature up to eighteen months earlier than the conventional 
format. In addition the grey literature is often more detailed. 
Scientists can use SIGLE to determine whether research is being 
conducted in a particular area while the work is still in progress. 
Materials are contributed by national centres so SIGLE can also 
be used to locate materials that may never appear in translation. 

SIGLE is a comprehensive source of information for hard- 
to-locate technical literature in Europe and is of significant interest 
to major reference libraries particularly as it is supported by a 
comprehensive and reliable document delivery service. 

The combination of CD-ROM technology and the document 
delivery system provides academic, government and industrial 
researchers and librarians with an invaluable reference tool for 
locating and obtaining this vital, yet often overlooked, type of 
information. 

For further information contact Susan Day, SilverPlatter 
Information, 10 Barley Mow Passage, Chiswick, London W4 
4PH. Tel: O81 995 8242. Fax: 081 995 5159. 
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Records Manager 
£16-18,000 


An excellent opportunity for a library administrator/filing 
manager to move into the complex area of records management. 
This large City bank has a staff of 150 in their corporate finance 
department, all generating internal records. The Records Manager 
will be required to set up and manage the entire collection of 
internal records. As he/she will be dealing with very senior 
members of staff, our client requires a great deal of maturity and 
a strong personality. 


Assistant Information Officer 

c. £12,500 

Based in the City of London, this insurance company needs an 
Assistant Information Officer to join this friendly, well organized 
Information Unit. You will have 1-2 years experience working in 
an insurance/financial setting and a library qualification. As 50% 
of the job is dealing with a wide range of insurance and business 
enquiries, using both online and traditional sources, you must be 
able to effectively organize your own time. 


Information Coordinator (Temporary) 

£22,000 

This Midlands based educational establishment requires an Infor- 
mation Coordinator to integrate and rationalize a variety of 
inhouse systems. Although you must have excellent knowledge 
of IT and systems analysis, the position is very much ‘needs 
driven’ and therefore excellent interpersonal skills and perhaps 
some interviewing know-how are required. It is envisaged that the 
assignment would be for 6 months. 


Consultant 

£neg 

Based in Holland, this international centre for agricultural infor- 
mation requires a French speaking consultant for 2/3 months to 
consolidate, advise and possibly restructure their information 
service. They need fluent French, excellent knowledge of a 
commercial enquiry service, excellent IT systems knowledge and 
preferably a knowledge of tropical agriculture. 


Information Specialist 

£18-20,000 

Our client, a leading management consultancy based in the City, 
needs an Information Specialist to join an existing team of 5. They 
need excellent online skills, at least 2 years post qualifying experi- 
ence and a knowledge of corporate and financial information. 
Language skills would prove an asset. 


Library Trainee 

£11,000 

Do you have some clerical skills combined with a friendly and 
confident manner? Our client is looking for a pre-school (or new 
post school) applicant for a | year temporary contract. Based in 
Central London with a firm of management consultants, the job 
will involve various library and administrative duties. 
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Assistant Librarian 

£12,000 (tax free) 

This oil company in the United Arab Emirates requires an 
Assistant Librarian to work with the Librarian to provide an 
efficient library and information service. They require a library 
qualification, a minimum of 1 years experience and good commu- 
nication skills. Fluent Arabic would be desirable (but not 
necessary!). 


Customer Support Representative 

£15-18,000 London 

Providing support for Customers and Sales Representatives and 
other users of a well known online system. Answering online 
search questions, maintaining the sales information database and 
acting as telephone backup for support staff based in the USA. As 
the job develops the candidate would be expected to provide train- 
ing on the system to prospective customers. Obviously, online 
skills are a must, along with some knowledge of corporate finance. 
Languages an asset. 


Project Manager 

£18,000 + car 

This major player in the design and installation of automated 
library systems requires a ‘‘lead from the front’’ Project Manager 
to manage the installation, training and customer support required 
in the production of a successful computerized library system. 
They require at least 5 years post graduate experience and 
considerable management skills including problem solving, 
personnel management and client liaison. 


The No.1] in 
information staff 
recruitment. 


Professional 
Recruitment 
Limited 
Information House, 20-24 Old Street, 
London EC1V 9AP. 


Telephone: 071-253 4488. Fax: 071-430 0514. 
24 hour answerphone: 071-608 0850. 


LET THE No.1 LOOK AFTER YOU 








Licensed in accordance with the Employment Agencies Act 197 
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Training for better information management 


Kaye Poole 
Training Manager 


Aslib will be running two events during July to give you the 
opportunity to attend training when the urgency and pressure of 
work is not so evident. The two events are designed as a result of 
repeated requests in two areas of information management that 
cause concern. We do hope you will be able to take advantage of 
this opportunity to gain knowledge during the summer months. 


Good Journal Management: Applying Systematic Procedures 
A two-day practical course in acquisition and dissemination 
of serials, periodicals and electronic materials. 

6-7 July 1992 


Managing the serials and journals collection is often a complex and 
worrying task. Suppliers can be a problem by missing distribution 
dates, or even omitting to send the journals and materials you have 
ordered. Sometimes claims for these missing back issues are 
ignored, but you know you have ordered, and in some cases 
already paid for, the materials. Distributors, of course, have 
headaches as well: agencies do not always get things right, the post 
is sometimes delivered to the wrong address, and sometimes 
human error causes mistakes. 

There are often problems associated with circulation of 
journals — journals back from employees keeping them in their 
in-trays for months, taking them home and forgetting to bring 
them back, or tragically tearing out pages of journals that belong 
to the information service! 

Aslib has designed a two-day course that will teach you how 
to apply a systematic approach to journal management. The aim 
is to enable you to gain the techniques of working out a useful plan 
and schedule for acquisition and dissemination of information that 
is relatively easy to apply to the service, and makes the task 
efficient. The course will feature a large practical element and you 
should benefit from working out your own procedure by applying 
a framework that can be utilized to full effect. It will be of great 
benefit to those who are responsible for the journal control in their 
organization. The new professional who needs to gain hands-on 
experience in this area and develop their knowledge and under- 
standing of the role of journal management will also benefit from 
this course. 


The course features relevant topics in the following areas: 


Good materials management: a systematic procedure 
— planning, ordering and acquiring materials 

— the users’ needs 

— provision for journals, and electronic information 
— article provision versus journal provision 
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The role of distribution agencies 

— journals and periodicals 

— software and CD-ROM suppliers 
— invoicing 

— financial management 


Problems 

— chasing errors 

— claiming missing issues 
— circulation and users 


Solving the problems 
— case studies of ‘best’ practice in journal management 


Dealing with suppliers 
— the relationship between the distributor and the information 
professional 


Tracing materials 

— what’s available 

— access to documents 

— back copies 

— out of print materials 

— interlibrary loans and document delivery services 


Practical exercises in getting it right 


Available software packages in journal management 


The afternoon of the second day will give you the chance to 
view some of the better known journal management products. The 
products will include software packages for a variety of different 
information settings and the demonstrations will help you if you 
are thinking of purchasing a package for serials management. 

The course is directed by Meg Dillon, Aslib’s own 
consultant. Meg has had much experience in this area, having held 
the post of Manager of Bibliographic Services at the BBC Library 
and Information Research Service. She was responsible for the 
system management of BLCMP and was also responsible for 
interlibrary loans, acquisitions and periodical distribution. 

A key speaker will be Hazel Woodward, former chair of the 
United Kingdom Serials Group and Head of Information Services 
at Pilkington Library, Loughborough University. She was 
previously Serials Librarian at Loughborough for eight years 
where she developed expertise in serials collection management 
and automation. She has written widely on serials related topics 
and is currently editing a book entitled The international serials 
industry. 

The course will be held in Aslib’s training centre at 
Information House from 9.30 to 17.00. The fee for this two day 
course is £185 for Aslib members and £220 for non members. 
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Choosing Library Automation Systems 
A one-day seminar that offers consultation 
and advice on library automation 
8 July 1992 


This seminar will save you time and money in making decisions 
about the choice of library automation software and hardware that 
best meets the needs of your information service. A good library 
automation system will provide you with the assurance that the 
functions of the library that can be taken care of by technology are 
handled efficiently. This then allows information personnel to 
carry out the other tasks that are vital to a good service, confident 
that the technology will be doing its job well. 

Choosing the most appropriate system can take many hours 
and a lot of research. The seminar will enable you to build a 
checklist of the essential considerations you need to take account 
of. Some of the best known experts in library automation systems 
will be giving presentations and be on hand to answer your 
questions. It will prepare you for questioning suppliers and getting 
the answers to your questions that enable you to make a clear 
judgement. You will also be encouraged to bring along your 
concerns and receive advice and guidance. This is more than a 
mere seminar because it also offers you sound consultation to meet 
your specific needs. 

The following topics are featured: 


Assessing your requirements 

— analysing the service 

— determining priorities 

— deciding what you want to achieve 


What makes a good system? 

— downloading facilities 

— technical support and training 

— upgrading potential and flexibility 
— user friendliness 


Budget considerations 
— costing your needs 
— making a case to senior management 


Dealing with suppliers 
— asking the right questions 
— getting knowledgeable answers 


Review of systems to meet your specific needs 
— serving the small library 

— the medium sized collection 

— the large information service 


The seminar chair will be Diana Grimwood-Jones, Aslib’s 
own consultant, who has much experience in a variety of 
information management areas, including library automation. 


Other speakers will include: 


Jaqueline Cropley, Head of Information at Clifford Chance 

Rosemary Russell, Information Officer, Library Information 
Technology Centre, Southbank Polytechnic 

Peter Gillman, Information Consultant, The Information 
Partnership 

John Baker, Independent Information Consultant 


The seminar will be held in Aslib’s training centre at Informa- 


tion House from 9.30 to 17.00. The fee is £205 for Aslib members 
and £255 for non members. 
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IMO REPORTS 


IMO Working Paper 91/3 
Databases in Japan 





A recently published report by the Information 
Market Observatory of the Commission of the 
European Communities. 


@ The total number of databases produced in 
Japan grew 25% between 1988 and 1989 


@ The share of Japanese databases in the 


number of databases available in Japan 
grew to 31% in 1989 from 25% in 1986 


@ Expenditure on foreign databases account 
for one third of total expenditures 


@ There were 172 Japanese databases 
available overseas in July 1990 compared 


to 28 in 1987 


@ Total revenues of the Japanese database 
industry amounted to 1,037 billion ecu in 
1989 


Aslib members who requested previous reports 
will automatically receive a copy. If you do not 
currently receive the IMO reports, but wish to 
do so, please contact Anna Parry, Publications 
Department, at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Orb Street, LONDON EC IY QAP 
TELEPHONE 07 1 253 4488 Fax 071 4300514 
Terex 23667 Asus G 
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RECENT PUBLICATIONS 





Handbook of Special Librarianship and 


Information Management 


6th edition 
Edited by Patti Dossett 


Special Librarians and information managers face new challenges as the twenty-first century approaches. This essential 
reference work has been updated to reflect these requirements. All library and information managers concerned to 
provide a professional and well-managed information service will find this publication indispensable. 


ISBN 0-85 142-269-1 hardback 
UK: £52 (£58 non-members); Overseas: £58 (£65 non-members) 


Expanding Horizons: 
The Information Professional and Management 
Edited by Eric Davies 


Proceedings of the Institute of Information Scientists Annual Conference, Bedford, April 1991. 
An invaluable source of information on the profession today at an affordable price. 


292 x 210mm; 1991; vi, 64pp. ISBN 0-85 142-286-1 paperback 
UK: £9.95 (£12.50 non-members); Overseas: £12.50 (£15 non-members) 


Translating and the Computer 12 
Applying technology to the translation process 


Edited by Catriona Picken 


Proceedings of the Twelth International Conference on Translating and the Computer, London, November 1990. 
Sponsored by Aslib, The Association for Information Management, the Aslib Technical Translation Group and the Institute 
of Translation and Interpreting. 


A unique record of the real relevance of current technology in established and newly emergent translation environments. 


238 x 158mm; 1991; viii, 144pp. ISBN 0-85 142-283-7 hardback 
UK: £21.50 (£24.50 non-members); Overseas: £24.50 (£28 non-members) 


ITI Conference 5 
Windows on the World 


Edited by Catriona Picken 


Proceedings of the Fifth Annual Conference of the Institute of Translation and Interpreting, London, April 1991. 


A global view with in-depth studies of the working practices of interpreters and translators, some new developments in 
training, a detailed analysis of copyright and contract, presentations on some of the new technology available for 
translators and interesting developments on professional status in Canada. 


234 x 156mm; 1991; xvi, 190pp. ISBN 0-85 142-285-3 paperback 
UK: £9.95 (£12.50 non-members); Overseas: £12.50 (£15 non-members) 


For orders contact Anna Parry at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Ouin Street, LONDON EC 1V QAP 
TELEPHONE O7 1 253 4488 Fax O71 4300514 
TELEX 23667 Asis G 
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What becomes of your enquiries? 

As all information staff know, enquiries are never as simple as they 
seem. An apparently straightforward factual query can, with a 
little teasing out, reveal that the real cause of concern is something 
quite different, and that the innocent glint of snow is actually the 
tip of a monstrous iceberg. 

Aslib’s library staff are well aware of this in the attention they 
are giving to enquiries to the One Stop Information Shop. From 
start to finish, this is a process of analysis: what kind of, how 
much, where ... How can we give you the most relevant help in 
the shortest possible time? There are occasions when library 
resources can solve only part of the problem, and a discussion with 
one of Aslib’s Consultancy team can provide fresh insights into 
complex areas, based on their experience of similar problems or 
similar environments to your own. 

Each query is subject classified, and from our monthly 
analysis of these we can identify current concerns and themes in 
the information world. This regular scrutiny is an important aid 
in developing the One Stop Information Shop service, ensuring 
that we continue to meet our clients’ needs. 

Even here the story doesn’t end! The information we have 
gathered is passed on to other departments within Aslib. For 
example, Publications may respond by focusing on a particular 
theme in one of its journals. Most recently last month, Professional 
Development and Training noted the large number of enquiries 
on library software packages, and from this have developed a 
seminar — Choosing Library Automation Systems — to be held 
on July 8 1992. 

By using the One Stop Information Shop’s enquiry service 
you are helping the whole of Aslib provide you with a better 
service. 


Alison Fleming and Sue Franklin 


Special Libraries: a cumulative index 1987-1991. 
Edited by Alan M Greenberg. Washington: Special Libraries 
Association, 1992. 32 pp. ISBN 0 87111 395 3. 


This is the cumulative index to the quarterly journal Special 
Libraries covering five years of articles, book and software 
reviews, and reports of Special Libraries Association activities 
and letters. 

Entries are arranged alphabetically as follows: articles are 
indexed by author, subject and title; reviews by author and title 
of each item reviewed; software reviews are under the heading 
Software (reviews); SLA activity reports are located under sub- 
headings under the main heading Special Libraries Association; 
letters are indexed by subject and by name of the letter writer — 
they are also indexed with the article. 

A Ison J FLEMING 


European Mulltimedia Yearbook 92. 

Edited by Jim Ayre, Jane Callaghan and Signe Hoffos. London: 
Interactive Media Publications, 1991. 332 pp. ISBN 0 95173 
4415. 


This is a very interesting and also informative yearbook on multi- 
media. It is divided into two parts. The first contains articles and 
features written by leading practitioners in the multimedia field. 
Topics which are covered include virtual reality; the market for 
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multimedia in the US, Japan, and Europe; and a section on 
initiatives by the EC with regard to multimedia activities. There 
is also a very useful introductory section which helps provide a 
background for the multimedia novice. Similarly an eight page 
Glossary provides a translation for the lay person of words and 
concepts surrounding multimedia. 

The second section of the yearbook profiles 500 companies 
including hardware and software vendors, programme-makers, 
distributors, consultants and facilities houses. Each company 
entry includes a brief description of their activities in addition to 
a contact name and address. The Products and Services section is 
divided alphabetically by product subject and includes a brief 
description of the product as well as listing the product maker and 
details of cost. The company and product sections are well 
indexed, although the indexes appear in the middle of the yearbook 
prior to the start of the directory section. This is rather confusing 
if you are unfamiliar with the publication, and makes finding 
something ina hurry frustrating! However, this is a minor quibble 
about an otherwise very useful yearbook. 

SUE FRANKLIN 


Document Image Processing Yearbook 1992. 
G G Baker & Associates. Surrey: G G Baker & Associates, 1992. 
208 pp. ISBN 0 906635 16 0. £17.50. 


This yearbook is packed full of valuable information on document 
image processing that will be of use not only to those who already 
have established systems, but also to those who are planning to 
instigate a DIP system. 

As the author points out ‘. . .it attempts to present system 
designers with facts on which they can start to plan their immediate 
and future image processing solutions. ’ 

Micrographics, optical disc, and computer aided retrieval 
systems are included. In fact the 1992 edition contains a whole 
chapter on CAR systems, and provides details of UK suppliers and 
their products. Optical disc systems available in the UK are 
presented in Chapter 7. These are divided into four sections: 
Optical storage for office documentation; for drawings, maps and 
plans; for mass data storage; and for information distribution. 

Chapters 8 to 11 provide information on relevant organiz- 
ations and publications; a guide to system costs; and details of 
current standards for DIP. 

Chapters 12 to 14 cover suppliers of equipment, materials and 
services, whilst chapter 15 provides company addresses and, 
where subitted, a statement by the company on their activities. 
SUE FRANKLIN 


Commonwealth Law Librarian. 
Volume 1, Number 1, Jan 1992. Florida: UNIFO Publishers. 
£60.00. 


This is a new journal which aims to fulfil a specific role, and has 
a positive, well defined purpose. It states that its purpose is: 


To act as a forum for law librarians and legal information 
specialists throughout the Commonwealth. 

To facilitate the exchange of ideas and professional infor- 
mation pertaining to law librarianship and legal information 
retrieval. 


‘BOOK REVIEWS 


To encourage a spirit of professional interdependence and 
to foster goodwill and cooperation between law librarians 
and member states and their associates. 

To provide an interface between publishers and librarians 
in order to evaluate existing services, programmes and 
products and to assist in the development of future 
publications of relevance. 

To promote and support the creation and development of an 
effective Commonwealth Association of Law Librarians. 


The first issue promises the establishment of a first class 
journal, with a well balanced mixture of features. The format to 
be developed is to include articles and bibliographies, editorials, 
regional reports, technical developments, book reviews, a 
helpline, letters to the editor, and forthcoming events. These are 
the key elements, with a lot more to come. 

The five points listed above determine that it is primarily 
designed for practitioners, promoting the sharing of experiences, 
and expertise, to solve common problems and issues and to 
develop communication between professionals. The editor has set 
high standards, however, and if the journal continues as it has 
begun it will achieve its purpose and become an excellent medium 
of information and support for law librarians throughout the 
Commonwealth. 

ALISON J FLEMING 


Industrial group index. 

Compiled by Hilary Nunn for the Library Association Industrial 
Group. London: Library Association, 1992. ISBN 1 85604 008 
9. £20. 


Compiled by Hilary Nunn, a computer services manager and 
information technology consultant, this is the first directory of the 
Library Association’s Industrial Group. 

This comprehensive volume contains vital statistics from 
approximately 1600 Association members, and covers the full 
spectrum of software currently in use throughout the profession. 
Entries include contact names, full address, field of expertise and 
software and hardware in use. 

_ Members can also be located by country, overseas address, 
employer, industrial sector, or even by the type of software. The 
software section is divided into a range of broad categories 
including cataloguing and wordprocessing, creating a quick and 
easy-to-use cross reference with all member contacts. 

CAROLINE Lomas 


Computers and personnel systems: a practical guide. 
Alastair Evans. London: Institute of Personnel Management, 
1991. 144 pp. ISBN 0 85292 4631. 


If you need the following questions answered: 


— should I computerize my personnel function? 
— what are the advantages and benefits? 

— which system will suit me? 

— how much will it cost? 

— how can I justify a budgetary consideration? 


then this is a book worth reading. 

This is acomprehensive and user friendly guide to the specific 
use of computers in the personnel function, complete with 
checklists for implementation and a large list of things that you 
may wish to consider including in the system (eg absence control, 
equal opportunities monitoring, performance appraisals, training, 
management development and so on). 


304 


AS a 
m å P H 
BEF iwNililia 
| 4 mM ] i I Y 4 
vV m= a «42st. 


It assumes little or no computer experience (neither hardware 
nor software) and it takes the reader through the implementation 
ofa system from start to finish. There are also some useful charts 
providing extensive information on available software, what it can 
and can’t do, which hardware it will and won’t run on and a guide 
to installation and operational costs. 

This book offers a clear and concise path through this 
hazardous journey which starts with a manual system and ends 
with an automated one. 

ANGELA SMITH 


Information management: from Strategies to action 2. 
Edited by Blaise Cronin. London: Aslib, 1992. 221 pp. ISBN 0 
85142 281 0. Price £33.00 (£30.00 Aslib members). 


As the editor is quick to point out, this ‘‘second edition’’ is such 
in name only, since both content and contributors have little in 
common with the original volume, published in 1985. Certainly 
the tone of the two collections is quite different: the 1985 volume 
has an exploratory feel to it, as the concept of information 
management, and its many definitions, are explained with 
reference to current developmenis. 

In the interim, IM has come of age, and is now offered in 
Masters degree programmes in universities around the world. 
This current volume reflects users’ increased sophistication. In 
its 11 chapters, all authored by the editor’s former colleagues at 
Strathclyde, it covers ‘the kind of fare cooked up by curriculum 
designers and presented to prospective IM students’. This ranges 
through a consideration of information managementat the national 
level, a review of IM in a particular sector (banking), systems 
design, open systems and telecomms, the management of 
intellectual capital and extending the corporate memory. IM 
students, and indeed practitioners, will find this a stimulating 
addition to the literature. 

Diana Grimwoop-Jones 


Special libraries: a guide for management. 

Elin B Christianson, David E King and Janet L Ahrensfeld. 3rd 
ed. Washington: Special Libraries Association, 1991. 92 pp. 
ISBN 0 87111 3805. 


A clear, well written and structured introduction to special 
libraries (and special librarianship), providing broad answers to 
some of the most frequently asked questions about the establish- 
ment of information services, special libraries and information 
centres. The content is arranged to answer the three main 
questions: How is a special library started? What does a special 
library do? What resources does a special library require. 

Written by special librarians for non-librarians, it is aimed 
primarily at a management audience. This is an excellent guide 
to identifying whether an organization needs a library/information 
service and what types and levels of function that service can 
provide. Also it forms a useful guide to evaluating the level of 
function of an existing information service. 

Special libraries and information services fulfil a significant 
role in disseminating information within their parent organiz- 
ations. The objective of special libraries have altered very little 
since the first edition of this work in 1966, but terminology and 
technology have changed and this new edition brings up to date 
and reinforces the role and services that special libraries have to 
offer. l 
ALISON J FLEMING 
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Libraries in the United Kingdom and the Republic of Ireland 1992. 
Edited by Ann Harrold. London: The Library Association, 1991. 
186 pp. ISBN 0 85365 859 5. £18.50 (£14.15 LA members). 


As an invaluable gateway to library resources in the UK and the 
Republic of Ireland information professionals welcome the arrival 
of a new edition of this directory. 

Changes in this edition have been made on the basis of the 
readers response to the last edition. Missing information has been 
added and anomalies in the academic section have been ironed out. 
Special librarians will have to wait for the next edition before the 
anomalies in their entries are removed. 

The directory is well designed and retains its easy-to-use 
format. Entries are organized by types of library and then by 
location or name, and the names of senior librarians/information 
professionals are included. 

The comprehensive coverage of the public and academic 
libraries has continued, but only the major subject and government 
libraries are listed. 

Mec DILLon 


Current British Journals 1992: A bibliographical guide. 

Mary Toase. 6th ed. The British Library Document Supply Centre 
and the UK Serials Group, 1992. 783 pp. ISBN 0 71232 088 1. 
£70. 


BIOSCIENCES 


Dates for your Diary ...... 

Innovations in Biosciences Information 

Last chance to book a place for Innovations in Biosciences 
Information, a half-day joint meeting organized by the ABG and 
ALISSE and successor to last year’s highly successful NewDAT 
meeting. It will take place at the Library Technology Fair at 
Hatfield Polytechnic, on Thursday 10th September 1992, starting 
at 2.00 pm. 

Leading producers of information products and services in 
the biosciences field will give update sessions on new develop- 
ments, and representatives from user groups will present case 
histories. Demonstration facilities will be available in addition to 
those within the Library Technology Fair exhibition. 

Cost including tea and free admission to the exhibition will 
be £10 (ABG/ALISSE members)/£15 (others)/£5 (unwaged). The 
closing date for registration is 31st July 1992. 

Enquiries about the above event to: Chris Hamilton (ABG 
Meetings Secretary), CAB International, Library Services Centre, 
Silwood Park, Buckhurst Road, Ascot, Berks, SLS 7TA. Tel: 0344 
872747. Fax: 0344 872901. 


Water Quality: 7th Phyllis Edwards Memorial Lecture 

Ian Snowley from MAFF reports on the Lecture given after the 

Biosciences Group AGM, which took place on 8th April 1992. 
After the Group’s AGM, the 7th Phyllis Edwards Memorial 

Lecture was given by Peter Rudd, Pollution Prevention Officer 
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The 6th edition of this standard reference work, has undergone a 
thorough revision. Coverage now extends to 8,000 titles arranged, 
in the main listing, by the current medium edition of the Universal 
Decimal Classification (BSIOOOM). 

Three new, and very welcome, features have been intro- 
duced. The first of these is an index of sponsoring organizations, 
which lists societies, organizations and official bodies responsible 
for the contents of a journal, regardless of whether it is published 
by them or by acommercial publisher. The second is a listing of 
abstracts and indexes, including all printed abstracting and 
indexing services notified by the publishers. Finally, ceased titles 
are indexed, but only items which have previously appeared in the 
Sth edition. 

Additional information is provided about subject coverage 
when the title or subject heading used is not entirely self- 
explanatory. 

This is an invaluable reference tool for libraries, information 
scientists, booksellers, subscription agents, researchers and 
publishers. 

ALISON J FLEMING 


for the Thames region of the National Rivers Authority (NRA). 

Peter explained that Thames is one of 10 regions in England 
and Wales which make up the NRA, and is most notable by its lack 
of coastline. This is more than made up for, however, by the 
density of population: 11 million residents in an area of 13,000 
km’. Thames region NRA has 1300 employees responsible for 
5000 km of rivers. 

The NRA are responsible for maintaining water quality, 
which includes pollution control and environmental protection: 
flood defence and also water resources usage (including fisheries, 
recreation, conservation and navigation). The 1989 Water Act 
forms the legislative basis for their work. Responsibility for 
sewerage lies with the water PLCs, but even this is subject to 
monitoring by the NRA. 3,800 km of river are regularly 
monitored. 

Consent from the NRA is needed for all direct discharges into 
rivers. As a result of this, the NRA monitors all receiving water, 
assesses compliance with consents and maintains a register of all 
data relating to discharges. This data, collected at the NRA 
laboratory at Reading, is available to the public. 

Peter explained that the NRA were currently involved in a 
consultation process which should result in statutory objectives 
for water quality. These will specify levels of water quality and 
give the NRA additional powers to enforce them. 

A database of pollution incidents is maintained by the NRA 
which shows that in 1991 there was a total of 3,379 incidents. Most 
frequent amongst these were oil spillages (1,265 incidents), but 
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sewerage, agricultural and natural causes (such as algal blooms) 
also made up a significant proportion of the total. All major 
incidents result in prosecution unless there is a good reason not to 
prosecute. The NRA publish a series called Water Quality, giving 
details of incidents which have occurred. 

Pollution resulting from farm discharges fell in 1989 and 1990 
due to the activities of the NRA and the level of fines imposed 
following successful prosecutions. 95% of incidents were 
reported by the public, and Peter stressed the importance of quick 
and accurate reporting if the NRA are to take action. 

The talk concluded with an interesting slide show demon- 
strating some of the problems which the NRA face. This was 
followed by a lively question and answer session which further 
served to illustrate the difficulties which exist in attempting to 
maintain water quality. 

lan Snowley 
Deputy Chief Librarian, MAFF 


Database news 

Medical/surgical yearbooks on CD-ROM 

A series of yearbooks in the medical field has been produced on 
CD-ROM by Compact Cambridge. It combines the contents of 
five years of publications from Mosby Year Book Inc and covers 
39 medical and surgical disciplines on a single CD. Annual 
subscriptions are likely to be $995. 


Food intelligence on compact disc 
A new CD-ROM database is available from BIOSIS containing 
the food science and technology information from BIOSIS 
Previews and BioBusiness. It covers references to journals, 
meetings and books from 1985 onwards. 

Further information from BIOSIS UK. Tel: 0904 642816. 
Fax: 0904 612793. 


New guide to literature searching 

How to do a Literature Search: Life Sciences. Rupert Lee. British 
Library, SRIS 1992. ISBN 0712307990 Price £3.00 (discounts on 
bulk orders). 

Aimed at end-users, this new guide takes the life sciences 
researcher through matters such as different types of literature, 
major reference works, key abstracting and indexing services and 
CD-ROM and online searching. It includes sample searches and 
identifies libraries which could supply the documents needed. It 
could be of use to organizations in which end-users are beginning 
to do their own searching through CD-ROM or the BIDS ISI 
service. 

Further information from Paul Wilson, SRIS. Tel: 071-323 
7472. Fax: 071-323 7947. 


Please send any press releases or items of interest in the 
Biosciences field to: Andrea Reid, British Library SRIS, 9 Kean 
Street, London WC2B 4AT. Fax: 071-323 7217. 


ELECTRONICS 


Aslib Electronics Group Committee 1992-93 

Chairman: David Picken, EASAMS Ltd. 

Vice-Chairman: John Coupland, Institution of Electrical 
Engineers (IEE). 

Hon. Secretary: Steven Thornton, Defence Research Agency 
(DRA), Bedford. 

Hon. Treasurer: Roger Fairman, South Bank Polytechnic. 
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Conference Secretary: Diane Richards, INSPEC, IEE. 
Visits & Meetings Secretary: Stan Tattersall, Hewlett-Packard 
Laboratories. 
Newsletter Editor: Susan Frost, Ministry of Defence (MoD) HQ 
Libraries. 
Publications Secretary: Jonathan Eaton, London Business School. 
Membership & Publicity Secretary: David Alsmeyer, BT 
Research Laboratories. 

The non-office holding members of the Committee are: Chris 
Bigger, Marconi Research Centre; Ellen Haigh, Imperial College; 
Mae Keary, DTI department for Enterprise; Lionel Miller, MoD 
Library Services; and Sharon Penfold, Aston University. 


New and resigned Committee members 
John Brockman, MoD Libraries, has resigned from the 
Committee of the Aslib Electronics Group due to pressure of work 
and other commitments. On behalf of the Committee and the 
Group, I should like to thank John for his work on behalf of the 
Group and wish him well for the future. 

A welcome onto the Committee is extended to Sharon 
Penfold, who has recently taken up the post of Information 
Specialist (Engineering) at Aston University. 


Update ’92 

Forty-five delegates and speakers assembled on a gloriously sunny 
afternoon on Thursday 14 May 1992 at Danbury Park Manage- 
ment Centre for the 34th Annual Aslib Electronics Group Confer- 
ence. The tone for the 3 days was set by the opening paper. Simon 
Turner of Philips Research Laboratories gave a polished and 
highly entertaining presentation on compact disc interactive (CD- 
I). Talks on the Friday covered technology assessment and the 
work of the Parliamentary Office of Science and Technology 
(POST) by Dr Vas Deshmukh, POST; wind energy by Dr Leon 
Freris, Imperial College; the Standard Generalized Markup 
Language (SGML) by Pindar Infotek’s Neil Bradley; and a 
dialogue modelling approach to information access by Phil 
Stenton of Hewlett-Packard Laboratories. 

Friday evening’s conference dinner was more than equal to 
the extremely high standards we have come to expect of Danbury 
Park Management Centre. The after-dinner speaker, Richard 
Coleman, exceeded all expectations, however, with a lively 
monologue (and duologue) delivered with the aid of much liquid 
backup. Notable were the analogies he drew between the poetry 
of William Blake and the world of publishing. 

Saturday morning broke rather hazy for most (and I’m not 
referring to the weather), to be kicked off by a paper by John 
Brockman, MoD Libraries, on the implications of total quality 
management (TQM) for library and information services. The 
conference’s concluding presentation was very ably delivered by 
Grace McCarthy of BICC plc. Grace gave some very sound advice 
on marketing for libraries. 

All-in-all, a very informative and enjoyable conference. Five 
of the seven papers are to be published in full in the July 1992 issue 
of Aslib Proceedings. Summaries of all papers will also feature 
future issues of the Electronics Group News published in Aslib 
Information. 


Items for inclusion in the Aslib Electronic Group News section 
should be sent to: Susan Frost, Librarian, Ministry of Defence HQ 
Library Services, 3-5 Great Scotland Yard, London, SWIA 2HW. 
Tel: 071-218 5426. Fax: 071-218 5413. 


Aslib Information Volume 20 Number 7/8 


"Your best first source on CD-ROM" 


Six of the most remarkable reference tools available without turning a page! 


BOOKS IN PRINT PLUS 


Books in Print PLUS has research and reference capabilities 
that are faster, more efficient, more current and infinitely 
more versatile than those of any other database you will 
encounter. With its powerful software you can readily 
identify over one million books, even when you only know 
part of a name, subject or title. You can even custom search 
the database by combining any or all of 19 search categories. 
Books in Print PLUS will enhance your level of expertise in 
referencing and acquisitions. 

Updated Bi-monthly (From November 1992 updates will be 
monthly) £785.00 


ULRICH'S PLUS 


"Our Ulrich’s PLUS is in constant use by both editorial and 
marketing staff. We find it fast, logical and easy to use. We 
have instant access to the most up-to-date data source for the 
international world of serials” - Cambridge University Press 
Ulrich’s PLUS gives you access to detailed information 
about virtually every periodical, annual, irregular publication 
and monograph published around the world, and it is the only 
system to offer 24 search criteria. Huge savings in cost and 
time make Ulrich’s PLUS a sound investment. 

Updated quarterly £360.00 





LISA PLUS 


Bringing you two outstanding databases in one - LISA 
(Library and Information Science Abstracts), from 1969 
to date, and Current Research in Library and Information 
Science, from 1981 to date. International in coverage, LISA 
PLUS contains over 100,000 citations from 350 periodicals 
published in more than 30 languages, plus news of latest 
research projects. LISA PLUS covers research and 
developments in librarianship, info-science, online info- 
retrieval, new information technologies and publishing. 
Issued quarterly £875.00 


BHI PLUS 


Over 75 years of publication has established British 
Humanities Index as your first source of information in the 
humanities. BHI provides an astonishing range of data - 
covering the arts, history, economics, philosophy and politics 
- now available for the first time in electronic format. BHI 
PLUS brings you 100,000 indexed articles from over 320 
key humanities journals and daily newspapers from 1985 to 
the present. 

Issued quarterly £795.00 


ASSIA PLUS | 

You will find ASSIA - Applied Social Science Index and 
Abstracts - deserves its unique reputation as a powerful 
reference tool for the applied social sciences. No other 
service brings together practical social issues from so wide a 
range of sources, underpinned by the core materia! from 
sociology and psychology. ASSIA PLUS gives you the 
complete ASSIA backfile (1987 to date) with c.100,000 
records providing quick and easy access to over 550 English 
language social science titles. 

Issued quarterly £1150.00 


CTI PLUS 


Current Technology Index is the major subject index to 
speed searching in 320 top technical and applied science 
journals published in the UK. Many titles indexed are 
international in scope, guiding you through today’s 
technological initiatives and innovation worldwide. CTI 
PLUS is two databases in one - CTI and Catchwords and 
Trade Names Index (CATNID). It offers access to over 
175,000 articles indexed from 1981 to date. Coverage is 
specifically geared to match library collections and needs. 
Issued quarterly £850.00 


"Thoughtfully designed, easy to use, and fun to work with” - Ronald Jacobs, CD-ROM Review 
Bowker-Saur’s PLUS system enables you to: 


*Stay Current 
*Save Time and Money 


*Boost Efficiency 


For more information, please contact Sharon King, our Electronic Publishing Executive 
60 Grosvenor Street, London, W1X 9DA. Tel: 071 493 5841 Fax: 071 499 1590 
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CALENDAR 


JULY 


1 (Mon) 

Evening Briefing — Moving the Library 
(5.30-8.00pm) 

£25 (£35) 


2 (Tue) 
Evening Briefing — Space Planning (5.30-8 .00pm) 
£25 (£35) 


6-7 (Mon-Tue) 
Good Journal Management 
£185 (£220) 


8 (Wed) 
Choosing Library Automation Systems 
£205 (£255) 


9 (Thu) . 

Picture This — Document Imaging 

Meeting of the Aslib Computer Group and Aslib 
Audiovisual Group. Information House, 2pm. 
Contact Angela Babbage on 081 788 8896 


Evening Briefing — Disaster Planning 
(5.30-8.00pm) 
£25 (£35) 


SEPTEMBER 


9-10 (Wed-Thu) 
Library Technology Fair — visit the Aslib stand! 


10-11 (Thu-Fri) 
Records Management 
£125 (£140) 


14 (Mon) 
Copyright Workshop 
£125 (£150) 


15-17 (Tue-Wed) 
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INFORMATION HOUSE 


Contacts at Aslib (unless otherwise 
indicated): 

@ Training Programme Manager - Kaye 
Poole 

@ Registration Secretary - Barbara Hobbs 
@ Training Events Organiser - Nicole 
Adamides 


Tel: 071-253 4488 


Unless other locations are specified, all 
courses and meetings will take place at 
Information House, 20-24 Old Street, 
London EC1V 9AP 


> Barbican or Old Street 


Prices for non-members are shown in 
brackets. 


The Calendar carries Aslib events only. 
Those of other groups and organisations 
may be included elsewhere in the journal, 
although the Editor cannot guarantee 
insertion. ) 





Essential Skills for Library and Information Work OCTOBER 


£225 (£255) 


17 (Wed) 

Setting up and Managing a CD-ROM Service 
Meeting of the Aslib Northern Branch at Newcastle 
upon Tyne Polytechnic. 

Contact: T A Silverwood on 0298 812520 


21 (Mon) 
Handling Enquiries 
£125 (£150) 


22 (Tue) 
Statistics for Business 
£125 (£150) 


23 (Wed) 
Indexing and Organizing your Collection 
£125 (£150) 


24-25 (Thu-Fri) 
Online Searching for Beginners 
£180 (£215) 


28-29 (Mon-Tue) 


Quality Assurance 
£185 (£220) 


308 


6 (Tue) 
Personal Efficiency and Effectiveness 
£120 (£150) 


7 (Wed) 
Caring for the Information Customer 
£125 (£150) 


8-9 (Thu-Fri) 
Leadership Management 
£185 (£220) 


12-14 (Mon-Wed) 
Essential Skills for Library and Information Work 
£225 (£255) 


14 (Wed) 
AIMF meeting 


15 (Thu) 
Financial Management for Information Managers 
£140 (£165) 


16 (Fri) 
How to Influence and Persuade People 
£125 (£150) 
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19-24 (Mon-Wed) 
Business Information 
£315 (£375) 


22 (Thu) 
Business Databases for Competitive Advantage 
£125 (£150) 


23 (Fri) 
Short and to the Point 
£125 (£150) 


26 (Mon) 

Advanced Online Searching and Strategies 
£125 (£150) l 

28-29 (Wed-Thu) 

Creating an Information Policy 

£185 (£220) à 


NOVEMBER 


2-3 (Mon-Tue) 
Health Informatics 
£185 (£220) 


4-5 (Wed-Thu) 
Computerizing Information 
£130 (£155) 


8-10 (Sun-Tue) 
CBI Conference and Exhibition (Harrogate) — 
see us at the Aslib stand! 


9 (Mon) 
East European Information Seminar 
£205 (£255) 


10 (Tue) 
European Communities Information 
£150 (£175) 


11 (Wed) 
European Communities Information Online 
£125 (£150) 


11-13 (Wed-Fri) 
Translating and the Computer 14 


12 (Thu) 
Promotion and Design for Libraries 
£125 (£150) 


13 (Fri) 
Presentation Skills for the Information Professional 
£125 (£150) © 


17 (Tue) 

Practical Legal Research for Library and 
Information Professionals 

£125 (£150) 


18 (Wed) 

Implications of the New Copyright Law 

Meeting of the Aslib Northern Branch at the Health 
and Safety Executive in Sheffield. 

Contact: 0298 812520 


18-19 (Wed-Thu) 
British Official Publications 
£180 (£215) 


30 (Fri) 


Training Staff in the Information Environment 
£125 (£150) 
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in tune with the latest technology 


Dawson Technology Division is in tune with the latest 
technology, providing OASIS Information Management 
Software, developed and enhanced in conjunction 

with our users. 


OASIS software is in total harmony with all your needs: 
Inter-library loans, AIM, Serial Control, Cataloguing, 
OPAC, Acquisitions and Circulation. 


Dawson delivers OASIS information systems, ranging 
from single software modules to large integrated 
networks, in over 250 libraries and information centres 


throughout Europe, putting them in tune with the latest 
technology. 


Librarians throughout Europe appreciate Dawson’s fine 
performance and our unique benefits will be music to 
your ears. These benefits are not only for OASIS 
software, but also for: 


@ SUBSCRIPTIONS 
è BOOKS 


Wherever you are in Europe — Dawson is in harmony 
with your needs. 


awson 


The International Network for the Information World 


For further information, please call, write or fax to: 


Tina Shortle, Marketing Dept ( 


Tel: 0303 850101 


), Dawson UK Ltd, Cannon House, Park Farm Road, Folkestone, Kent CT19 SEE. England. 
Fax: 0303 850440 





Editorial 


I recently attended Meckler’s Optical Imaging Show, which took 
place up at the Wembley Conference Centre on the 2-4 June. 
Meckler have stated that the number of visitors was actually down 
from the previous year’s show, but that this is because there was 
an unusually large number of attendees last year, when the show 
was combined with the International Information Management 
Congress. 

Certainly when I visited on the first day there was room to 
swing a cat, but business did seem to be very steady. The fact that 
technology continues to be very sexy was borne out by the number 
of ‘suits’ in attendance. Being used to more library-oriented affairs 
I was amazed to find myself milling amongst pinstripes and 
bifocals. 

What amazed me even more was the conference itself. Being 
one of the first to arrive into the (very large) lecture theatre I 
plonked myself down about four seats in from the end, but then 
had to keep standing up to let people past me; I had settled down 
for Jeanne de Florette, but clearly these people had come for 
Crocodile Dundee. 

Out in the main halls, sales boys and girls were dazzling the 
punters with ‘now-you-see-it-now-you-don’t’ displays of imaging 
systems. Scanners, optical discs, WORMs, fast PCs, even faster 
PCs and rodents in many shapes and forms, were much in 
evidence. And that, as Keith Floyd would say, is that. 

The question we must ask ourselves, of course, is not how do 
we get our documents into these systems — that’s the easy part and 
the technology to do this is really quite advanced now. No, what 
we want to know is — how to get it out again? 

Imaging systems are not repositories for dreams: they have 
to deal with real documents and there has to be an adequate 
indexing system to ensure that they can be found again. Anything 
less, and you might as well store your precious bits of paper in a 
dungeon and throw away the key. 

Librarians, of course, have always known this, and in the 
afternoon conference session, led by Bob Wiggins, the speakers 
were trying to impress this fact on the assembled executives; 
technology is not the thing. One can only hope that they understood 
and that the next time somebody tries to impress upon them the 
virtues of having their records disappear into a little plastic box, 
they will have the sense to make sure they can make them reappear 
again. 

Provided that this is understood and catered for, imaging 
systems seem to do a great job and make their owners very happy. 
Everybody I spoke to was very glad that they had invested in the 
technology. Alan Fulton of Aberdeen City Libraries implemented 
an imaging system for the newspaper cuttings collection, and 
despite the fact that it was one of the earlier systems, he put his 
hand on his heart and said he had never regretted buying it. The 
only changes they’d made were to increase the capacity of the disc. 
The system, is in fact, so successful that the local newspaper office 
uses it instead of its own cuttings. 

You will have gathered by now that this issue is devoted to 
imaging and it’s certainly been an education for me gathering 
together the material for that section. However, we also bring you 
an introduction to probabilistic searching, a very exciting 
approach to text retrieval; and a review of Freeway, FT Profile’s 
idiot’s guide to online searching. Remember where you read it 
first. 


Moira Duncan 
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NEW MEMBERS 


SEPTEMBER 1992 


We welcome the following new members to Aslib: 


UK 


Wendy Warr Associates 
6 Berwick Court 
Holmes Chapel 
Cheshire 

Contact: Ms W Warr 


ENAIP 

134 Clerkenwell Road, 
London 

Contact: L Bugitti 


Save The Children Fund 
Scottish Divisional Office 
6 Western Corner 
Saughtonhall Drive 
Edinburgh 

Contact: Ms Joyce Sperber 
Group joined: ASSIG 


Historical Research Library 
Conservation Unit (DOE) 
St Christopher House 
Southwark Street 

London 

Contact: Mr J W S Turner 


Frost & Sullivan 
Sullivan House 

4 Grosvenor Gardens 
London 

Contact: Mr N Betts 


Ms R Dixon 

1 Malting Lane 
Dagnall 
Berkhamstead 

Herts 

Contact: Ms R Dixon 


Royal Armoured Corps 
Technical Library 

RAC Centre 

Bovington Camp 
Wareham, Dorset 
Contact: Mr John Atkinson 
Group joined: OMB 


D J Freeman 

43 Fetter Lane 

London 

Contact: Ms Diane Raper 
Group joined: AEBIG 


London Borough of Havering 
Directorate of Information 
Havering Town Hall 
Romford 

Essex: 

Contact: Mr N Martin 
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Grant Thornton National Information Centre 


Kennedy Tower 

St Chads 

Queensway 
Birmingham 

Contact: Mr N Metcalfe 
Group joined: AEBIG 


National Union of Teachers 
Hamilton House 

Mabledon Place 

London 

Contact: Ms J Friedlander 


Alexander Proudfoot UK Ltd 
Centenary House 

5 Hill Street 

Richmond 

Surrey 

Contact: Ms E Jeffries 

Group joined: OMB 


The European Bank for 
Reconstruction & Development 

122 Leadenhall Street 

London 

Contact: Dr Kojic-Bogdanovic 


Kent Information Federation 
Windmill Street 

Gravesend 

Kent 

Contact: Ms R Houlston 
Group joined: ASSIG 


Abacus Software Limited 

13 Pall Mall 

London 

Contact: Mr S Feigen 

Groups joined: Computer 
Informatics AEBIG 


The Joseph Rowntree Foundation 
The Homestead 

40 Water End 

York 

Contact: Ms E Jackson 


Research Publications 
50 Milford Road 

PO Box 45 

Reading 

Contact: Mr M Holland 


VNU Business Publications 
VNU House 

32-34 Broadwick Street 
London 

Contact: Ms Annette Page 


The Copyright Licensing 
Agency Ltd 

90 Tottenham Court Road 

London 

Contact: Mr C Hadley 
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Are women still underpaid? 
The Institute of Information Scientists has carried out a survey into 
their members’ salaries, the findings of which make rather 
interesting reading. Whilst the survey shows that there are sharp 
differences amongst the age groups, this is not nearly so shocking 
as the finding that women (still) earn less than men. What is even 
more surprising is the fact that the gap has actually widened since 
1986. The survey showed that the average salary for women is 
£18,500, whilst men earn £23,100. In a profession which is 
approximately 80 per cent women this is a truly astonishing reve- 
lation. Angela Smith, Manager of Aslib Professional Recruitment 
was surprised at these findings and said, ‘I can honestly say that 
I have not encountered any discrimination in salary allocation in 
the information profession’. Perhaps, then we have to put these 
discrepancies down to the differing career patterns of men and 
women. 

This survey is available from the Institute, priced £10. 
Contact Sarah Carter, ITS, 44-45 Museum Street, London WCIA 
ILY. Tel: 071 831 8003. 


Aslib Council member joins Linklaters & Paine 

Maria Hughes, an Aslib Council member since September 1990, 
has been appointed Manager for Information Services and Know 
How Systems at law firm Linklaters & Paines (‘‘Know-how”’ sys- 
tems collect and make available the experience gained by fee- 
earners in handling client work). Previously she was working as 
a freelance consultant and developing professional links with 
Czechoslovakia. She arranged a series of information 
management workshops in Prague earlier this year funded by the 
British Council, and also developed a new information event, 
Business Information Brno which will take place in 
Czechoslovakia. We at Aslib wish her all the best in her new post. 


Awards for information workers 
Several information people have recently been rewarded for their 
vision and hard work. 

Bryan Evans of Dorset County Libraries has become 
‘Public Library Entrepreneur of the Year’’ for his work on the 
‘“Language for all’’ project. This attracted sponsorship from the 
Office of Libraries & Arts, and generated significant income for 
Dorset libraries. Traditionally libraries have lent out complete 
linguaphone sets for a period of up to six weeks, which meant, of 
course, that anybody trying to borrow a set after May Day didn’t 
stand a chance. Bryan tried to find out just exactly how people used 
these sets and how many of them actually got past the first tape! 
As a result of this he was able to split the sets and lend according 
to need for a much shorter period. So, for example, users can 
borrow tape one for one week at a cost of 50p, as this is the tape 
most used. The service has been phenomenally successful and in 
the first year 17,000 tapes were borrowed. The libraries also sell 
courses and this too has proved extremely popular. Brian can be 
contacted on 0305 204458. 

Meanwhile, down at the Natural History Museum, Miss 
Pamela Gilbert received an OBE in the Birthday Honours List. 
Miss Gilbert is Deputy Head of Library Services. 

Paul Anderson, a Research Student in the School of Lib- 
rarianship and Information Studies at the Robert Gordon 
University, has been awarded a DES Information Science Re- 
search Studentship to enable him to pursue research into wasteful 
duplication in the publication of research reports in scholarly 
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journals. An examination of publications in selected fields will be 
undertaken to determine the frequency of wasteful duplication, 
and to assess its impact. The studentship commences in the autumn 
of 1992, when the former Robert Gordon Institute of Technology 
becomes a university, and when the School commences teaching 
its new BA/BA (Hons) degree course in Publishing Studies. 


New look for Penrith Public Library 

Despite the fact that Dun & Bradstreet have recently claimed that 
more than 30,000 businesses collapsed in Britain during the first 
six months of this year, all seems to be well on the library furnish- 
ing front. Penrith Public Library has just kitted itself out with new 
furniture and office system furniture from Terrapin Reska. The 
Library has been relocated on the first floor of the new Market Hall 
Development and incorporates a fine seventeenth century listed 
building, originally built as a High School. It was essential to inte- 
grate the new works with the refurbished building, and architects, 
Nichol Armstrong Lowe, were employed to do this. 

A lot of people seem to be moving their libraries at the 
moment, so perhaps this is why the furnishing companies are con- 
tinuing to do well. Aslib recently ran three seminars on moving 
libraries and these were hugely successful. 


Joint services for Imperial College and the Science Museum 
The library of the Science Museum and the Central Libraries of 
Imperial College are to develop a coordinated library service. 
There will be a single entrance, a single issue desk, a joint col- 
lection of general reference books, a joint enquiry desk, an inte- 
grated photocopying service, and joint runs of periodicals and 
abstracts. The aim is to eliminate duplication and provide more 
titles in electronic form. The ground floor is being extensively re- 
modelled (more new furniture ? — see above) and some of the new 
services will be in place by October 1992. 


Acquisition for Bowker-Saur 

Bowker-Saur, so recently taken over by Reed International, has 
in its turn acquired Who’s who in international banking from 
Eurostudy Publications. Shane O’ Neill, Managing Director of 
Bowker-Saur, is delighted about the takeover and sees this parti- 
cular title as being vital to their recently expanded Who’s Who 
publishing programme. 


European business rankings 
Gale Research has just published European business rankings, a 
directory of more than 2,000 ‘‘top ten’’ business rankings cover- 
ing the whole of Europe. The Directory has been compiled by 
Allan Foster and Oksana Newman of the Manchester Business 
School Library. Lists include the most admired European com- 
panies, the most successful, the largest employers etc. 

Copies available from Gale Research International Ltd, PO 
Box 699, Cheriton House, North Way, Andover, Hampshire, 
SP10 SYE. The price is £95. 


Preserving Ireland’s newspapers 

Newsplan in Ireland is one of ten regional projects covering 
Britain and Ireland, co-ordinated and financially supported by the 
British Library. Under the joint direction of the National Library 
of Ireland and of a steering group representing libraries and news- 
papers throughout the Republic and Northern Ireland, newspapers 
have been comprehensively recorded by the Newsplan Project 
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Officer, James O’ Toole. The first stage of completion was marked 
by the presentation of a specially bound copy of the Newsplan in 
Ireland Report to the Presdient of Ireland, Mrs Mary Robinson. 
The report notes where microfilming has already been carried out 
and recommends priorities for future microfilming. 

Contact: Geoffrey Hamilton at the British Library Newspaper 
Library, Colindale Avenue, London, NW9 SHE. Tel: 071 323 
7362 


Subscriptions to increase by 10-15% in 1993 

Subscription rates are likely to increase by 10-15 per cent due to 
publisher price increases for 1993, according to international 
subscription agent EBSCO. These are based on general economic 
indicators in the US and Europe as well as discussions with major 
publishers. The picture is apparently a little brighter for American 
libraries who, for a while, looked as if they might have to pay a 
lot more for overseas subscriptions due to a weakening of the 
dollar. Health sciences libraries appear to be hardest hit by annual 
price increases — according to EBSCO the average price of an 
academic medical title has increased by an average of 14.25 per 
cent annually since 1988. 


New microfilm standard 
The British Standards Institute has announced the publication of 
anew British standard entitled Recommendations for processing 
and storage of silver-gelatin-type microfilm. This is known as BS 
1153: 1992 and supersedes BS 1153: 1975. 

Copies are priced £23.00 and are available from BSI Sales, 
Linford Wood, Milton Keynes, MK14 6LE. Tel: 0908 220022 ext 
2298 


Additions to the Clover Newspaper Index 
The Clover Newspaper Index has increased its coverage of the 
quality newspapers and now includes The European and The 
Economist. This is in addition to the newspapers already covered 
— The Daily Telegraph, The Financial Times, The Guardian, The 
Independent, The Times, The Observer, and the Sunday Times. 
Contact: Martin Woodrow, Editor, Clover Newspaper Index, 
32 Ickwell Road, Northill, Biggleswade, Beds, SG18 9AB. Tel: 
0767 27363 


IT 


Soutron for Newcastle Polytechnic 

The students of the Department of Information and Library 
Management at Newcastle Polytechnic were recently privy to the 
installation of Inmagic. This was used to form part of the students 
work and Graham Beastall, Managing Director for Soutron, was 
on hand to answer questions and discuss the system with students. 
Said Mr Beastall, ‘Current courses are aimed at producing 
information professionals able to apply technology for the benefit 
of users. Everyone was very interested and gave plenty of 
feedback — which helps Soutron plan around what users want for 
the future.’ There’s nothing quite like catching them when they ’re 
young. 
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Unicorn at Irish Trade Board 

Despite having been available on these isles for only 18 months 
or so, the Unicorn system from Sirsi has made quite an impact. 
When we first featured it in Aslib Information in May 1991 it was 
only the Kings Fund Centre which had it up and running, but its 
growth since then has certainly been steady. Developed in 
Huntsville, Alabama by the Sirsi Corporation, it is supported by 
BRS Software products, whose head office is in London. 

At the Irish Trade Board, the function of Unicorn is to auto- 
mate the management of reports, journals, and directories, to form 
its Market Information Database. This will include circulation 
control, serials control, cataloguing and acquisitions. 

Contact: Sirsi Ltd, Deneway House, Darkes Lane, Potters 
Bar, Herts. EN6 1AQ. Tel: 0707 47039. 


Computerized Record Office for Surrey 

Surrey County Council has launched a £65,000 computer system 
which will run the database for the Surrey Record Office for a trial 
period over the next three years. 

Optical disc technology and digital image processing enable 
it to store vast amounts of material, including all 5,000 lists. The 
system was supplied and installed by Reflex Information 
Management Limited, and uses a local area network. The image 
management software is known as Cache, and was developed in 
the UK. Images are automatically converted to text by means of 
OCR, and the resulting text files are indexed in such a way that the 
image can be retrieved by searching on any word which occurred 
in the original document. 

For further information contact: Mrs Liz Stazicker, Deputy 
County Archivist, Surrey Record Office. Tel: 081 541 9056. 


New initiatives on computer graphics and image processing 
The committee responsible for developing standards for computer 
graphics and image processing met in Berlin last month to deal 
with critical standards issues for the 1990s. Amongst the issues 
discussed were requirements for seamless integration of graphics 
within windowed environments, support for the creation and 
presentation of multimedia and hypermedia documents, use of 
object-oriented programming paradigms in designing application 
program interfaces (APIs) and recognition of the increasing 
importance of imaging technologies to everyday application areas. 

A decision was taken to initiate a project on ‘Programming 
Environments for Graphical Objects’ (PREGO) and its new work 
item proposal and requirements document is expected to be 
approved by the committee at its next meeting at the Chiemsee 
near Munich in October. 

At the meeting a new initiative was taken to investigate 
whether the Tagged Image File (TIFF) as an industry standard 
might be replaced by an international standardized profile (ISP) 
based on the emerging Image Processing and Interchange (IPI) 
standard currently under development. 

The IPI standard has now reached Committee Status and is 
intended for use in a wide variety of environments where image 
data are handled, including electronic publishing, medical 
imaging, remote sensing, colour prepress, document imaging, 
scientific visualization and satellite image processing. Because IPI 
will be the first internationally recognized standard for imaging, 
it should help stimulate market growth and reduce market 
confusion by providing a single, vendor-neutral interface around 
which suppliers and users can build their open systems imaging 
solutions. 

For further information and for details of the meetings on 
programming environments for graphical objects, please contact: 
Mr Chris Cartledge, Sheffield University, Computing Services, 
2 Hounsfield Road, Sheffield S10 ZTN. Tel: 0742 768555 x4274. 
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BI Network Bulletin Board 
The Business Information Network, an association of public 
libraries and other information providers who joined together in 
February 1991, are now a Closed User Group Bulletin Board on 
DataStar. Any member of the network who has a tricky enquiry 
can post it on the Board and draw from the expertise of the others 
inthe network. What an excellent idea! 

Contact: Karen Blakeman, Business Information Network, 
25 Southampton Buildings, London WC2A IAW. Tel: 071 323 
7499, Fax: 071 323 7453. 


EDI*Net in Europe 
European demand for BT’s EDI*Net service has led to BT 
increasing its level of local customer support. Customers 
throughout Europe can now obtain support in their own language 
and can also be billed in the currency of their choice. EDI*Net is 
part of BT’s Global Network Service, a portfolio of managed data 
networking services, and was originally developed in the 1970s 
by Tymnet Inc, which was acquired by BT in 1989. 

BT has also announced the opening of a Paris-based business 
centre (Eurocentre) which will coordinate the activities of BT 
offices across Europe. 


UK office for SoftCore 

SA SoftCore NV — the first company in Europe to receive funding 
from Apple Computer’s European Venture Capital Programme 
— formally launched a UK subsidiary at the Optical Imaging Show 
at Wembley Conference Centre in June. SoftCore has received 
substantial funding from Advent International, a venture capital 
company which handles investments on behalf of organizations 
such as Apple. 

SoftCore’s main product is the ArchIS EDM software which 
enables users to store and retrieve information held in a wide 
variety of formats, including documents, electronic data, images, 
slides and video. 

SoftCore already has an established European base and 
software is currently installed in Chanel, KPMG and Volvo 
Trucks Europe. The company also has a joint development 
agreement with Digital Equipment NV. SoftCore UK has been 
formed by staff from systems integrators England Green, the 
former distributors of ArchIS in the UK. 

©. One of the first installations in the UK has been to the BP 
Photographic Library (featured on page 333) where ArchIS is used 
to retrieve images of several thousand photographs. 

The SoftCore systems are aimed mainly at Apple and DEC 
users; a complete Apple Macintosh-based system (including a 
scanner, optical disc and all necessary software) costs 
approximately £10,000. 

For further information contact Praj Patel of SoftCore UK on 
0784 434377. 


Instant 3 of 9 barcodes from Kroy 


-Kroy (Europe) Ltd have launched a new font card for their 


portable labelling systems which enables 3 of 9 barcodes to be 
produced on adhesive backed tape. The codes are typed into a 
QWERTY keyboard and printed out on laminated, scratch 
resistant tape. Once keyed in they don’t need to be typed again — 
the systems have repeat function keys. 

Contact: Barbara Stapleton, Kroy (Europe) Ltd, Worton 
Grange, Reading, Berkshire RG2 OLZ. Tel: 0734 861411. 
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Directory sales up 39% 
Brian Thackray 






The seventh edition of the Directory of information sources in 
the United Kingdom has logged a large increase in sales to date 
with the pre-publication offer and is on target for a minimum 
increase of 50% against sales of the previous edition. A high 
rate of repeat orders from purchasers of the sixth editionattests 
to the usefulness of the directory. There has also been marked 
interest from overseas as new marketing channels have been 
explored. The directory is on schedule for a late September 
publication date. The pre-publication offer closed on 
September 1. Orders will now be processed at the full price of 
£250 (£180 for Aslib members), which is still great value for 
those who could not take advantage of the pre-publication 
offer. 

At long last the sixth edition of the Handbook of special 
librarianship and information work, edited by Patti Dossett, 
has gained the number one spot in the book list and its steady 
sales throughout the period have made it the year-to-date 
bestseller amongst Aslib books. 

Surprisingly last month’s leader, the second edition of 
Marketing of library and information services, edited by Blaise 
Cronin, has dropped to third despite consistently strong orders, — 
beaten by the The translator’s handbook, edited by Catriona 
Picken, thanks to sales from academic courses preparing for 
the autumn term. 

Likewise academic requisitions have boosted Bill Martin’s 
The Information Society into fifth place just behind How good 
is your library?, which continues to hold the interest of 
librarians seeking a quantifiable analysis of their services. 

Aslib’s Online Database Guides also continue to sell well 
with reprints of the following recently off the press: 
Environment databases; Law databases; Online business and 
company databases; Online management and marketing 
databases; and Going online. So order your copies now while 
the stock is available. 
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New from FT Profile 

FT Profile has opened its first UK regional office in Manchester 
at Alexandra Buildings, Queen Street, Manchester, M2 5LF. This 
is the first of a programme of expansions throughout the UK. 
Manchester sales staff will be able to provide support for 
customers through local account management, demonstrations 
and training, and new business sales opportunities in the region 
will also be handled from Manchester. FT Profile recently opened 
a European Office. 

FT Profile searchers now have access to the leading Japanese 
online financial information service, Nikkei, through a gateway. 
This is as a result of a 2-year negotiation and development period. 
The gateway offers an English language service and is the only full 
link into the Japanese online information service currently 
available (other hosts are restricted to partial Nikkei sources). 

II Sole is the first foreign language source to appear on FT 
Profile and offers the full text of each day’s newspaper as it appears 
in Italian, but will be accessed via the usual English language 
commands. 

More information from FT Profile on 0932 761444 


New from Data-Star 

IMSWorld’s Pharmaceutical Company Profiles are now online 
on Data-Star. These provide in-depth strategic and competitive 
analysis of the pharmaceutical industry worldwide. Each profile 
covers corporate strategy, financial review, R&D review, product 
range review, major events and corporate structure. There is a 
special subscriber rate available for those who currently subscribe 
to the hard copy profiles. 

Tenders Electronic Daily (TED) is now available on Data- 
Star. This is a database of public supply contracts, public works 
contracts and certain other contracts which come under GATT 
regulations. It is updated on Data-Star by 1200 CET every day 
with between 100 and 200 tenders. 

The CanCorp database was launched in June and covers data 
on over 7,000 Canadian public and private companies, derived 
from company financial statements and other disclosure reports. 
Up to five years financial information is given and includes key 
accounts from the annual balance sheet and income statement, 
annual financial ratios and summary data from interim financial 
statements. 

The Registry of Toxic Effects of Chemical Substances 
(RTECS) is a factual database from the Toxicology Information 
Program of the US National Library of Medicine (NLM) and is 
offered on Data-Star in cooperation with the Swiss Academy of 
Medical Sciences and its documentation service, DOKDI, as 
Swiss National Medlars Center. It is built and maintained by the 
US National Institute for Occupational Safety and Health 
(NIOSH) and contains acute and chronic toxic effect data on more 
than 110, 000 organic and inorganic chemicals. 

TRADELINE and TRADELINE INTERNATIONAL 
from IDD Information Services provides current and historical 
information on over 150,000 worldwide securities, dividends and 
capitalization and exchange rates from over 150 currencies. These 
are searched via easy-to-use menus and customers can create 
customized reports for specific needs which can be downloaded 
into Lotus 123 or other spreadsheet packages. 

Contact: Tessa Heffernan, D-S Marketing Ltd, 114 Jermyn 
Street, London, SW1Y 6HJ. Tel: 071 930 7646. Fax: 071 930 
2581. 
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New from Dialog 

Dialog has announced that the offerings of Knight-Ridder’s 
VU/TEXT online newspaper databank are being transferred into 
the Dialog service. By the end of 1992, all public access to 
VU/TEXT will be through Dialog. Dialog has been adding VU- 
TEXT newspapers to Dialog for the past two years, and there are 
now 39 available. The migration of newspaper files will continue 
throughout the year, with larger newspapers being offered as 
separate databases. 

To ease the transition from VU-TEXT searchers, Dialog has 
developed an interface that will be familiar to users of VU-TEXT, 
and will contain new search and display enhancements. 

Contact: Dialog Information Services, 3460 Hillview Avenue, 
Palo Alto, CA 94304, USA. Tel: (800) 334-2564. Fax: (415) 
858-3785. 


New from Orbit 

Derwent’s World Patents Index-Markush DARC database 
(WPIM) is now available via a gateway to Questel’s Markush 
DARC system. Orbit subscribers using the gateway must be 
Derwent ‘Chemical Patents Index’ subscribers. Included in the 
database are all compounds described as new; all products of new 
processes; key ingredients of compositions; new catalysts; 
compounds that are removed, or used to effect removal; and 
compounds involved in novel methods of analysis or ‘detection’. 

The latest Orbit search software has now been released which 
the company claims processes search queries an average of 50% 
faster than the previous version, and apparently people who 
execute long, stored searches will see exceptionally dramatic 
decreases in processing time. 

In addition to this, Orbit’s SELECT commands will now be 
able to create more and longer SELECT lists. The improvements 
to the SELECT and PRINT SELECT commands will allow for the 
creation of up to 130 SELECT lists, and an increase in the total 
number of terms that can be contained in the lists from 2,044 to 
12,118. 

Contact: Maxwell Online Inc, 8000 Westpark Drive, 
McLean, Virginia 22102. Tel: (703) 442-0900. Fax: (073) 
893-4632. 


Toll-free calls from Mead Data Central 

Mead Data Central, provider of Lexis/Nexis, recently opened its 
first toll-free phone line for customers in the UK. UK customers 
can now dial 0800-895-107 for assistance; this is available 24 
hours a day, except from 7am-3pm on Sundays. The company 
hopes to eventually provide toll-free calls for the rest of Europe 
and Asia. 


At the movies with BIOSIS 

BIOSIS has announced the availability of a free VHS video which 
highlights the capabilities of the BIOSIS-sponsored Life Science 
Network. The video lasts for six-and-a-half minutes, which is 
hardly taxing. Is it worth putting it on? 

Still with BIOSIS, John E Anderson has been promoted to 
Executive Vice President, and now reports directly to Dr H 
Edward Kennedy, the President of BIOSIS. In his new role, Mr 
Anderson is responsible for all day-to-day operational activities, 
including marketing, administration, production and finance. 

Contact: Margaret E Costandino, BIOSIS, Product Planning 
and Promotion, 2100 Arch Street, Philadelphia, PA 19103-1399. 
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Predicasts launches new database 
PharmaBiomed Business Journals (PBJ), a new database produced 
by Predicasts, is now available on Data-Star (File PTPB). 
Containing full text of over 30 key trade journals in these 
industries, this database consolidates Predicast’s pharmaceutical, 
biotechnology, and healthcare full-text sources into one file in the 
Data-Star Pharmaceutical Focus Group. PharmaBiomed Business 
Journals provides information on the development of chemical, 
medical, and diagnostic technologies and their applications in the 
marketplace. 

A complete listing of Predicasts and IAC online databases has 
just been updated and is now available from Predicasts. 

Contact: Predicasts Europe, 8-10 Denman Street, London, 
WIV 7RF. Tel: 071 494 3817. 


New from ICC 

The ICC Information Group has added five new brokers to its 
Stockbroker database. The new brokers are headed by S G 
Warburg, and also online are Peel Hunt, Girozentrale Gilbert 
Elliot, Fox Pitt Keeler, and Bank in Liechtenstein (Frankfurt) — 
the first German bank to join the database. This brings the number 
of brokers available to 47. 

Meanwhile, on the personnel front, Graham McVey has been 
appointed a non-executive director of the company, and is also 
appointed director of parent company, Hoppenstedt Bonnier 
Information (HBI). Mr McVey was formerly a director of Reed 
International plc, and chairman and chief executive of the Reed 
Business Publishing Group. 

Contact: Sandra Wightman, ICC Information Group, Field 
House, 72 Oldfield Road, Hampton, Middlesex, TW12 2HQ. Tel: 
081 783 1122. Fax: 081 783 0049. 
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Abstracts on STN 
Abstracts from priority chemistry journals are available in app- 
roximately 40% of records in CApreviews, an STN file produced 
by CAS. CApreviews provides early access to the bibliographic 
data for documents being processed for the CA file. Most of the 
abstracts will appear in CApreviews within one or two weeks of 
receipt of the journal by CAS. The abstracts are searchable in the 
basic index and offer an additional access route to records in the 
file. 

Contact: Chemical Abstracts Service, Planning and Commu- 
nications, 2540 Olentangy River Road, PO Box 3012, Columbus, 
Ohio 43210. Tel: 614 447 3600. 


Ebsco’s impact factor 

Hard-pressed librarians trying to find the best journals to subscribe 
to in a particular field, are to be helped on their way a little bit by 
the introduction of the (ISI) Impact Factor in the Ebsco title 
database of over 220,000 title listings. 

The impact factor measures the frequency with which the 
average article in a particular journal has been cited in a given 
year. This can be used to determine a journal’s relative usage 
because it minimizes the advantages of large journals over small 
ones, frequently published journals over infrequently published 
ones, and older journals over newer ones. 

Contact: Ebsco Subscription Services, PO Box 1943, Bir- 
mingham, AL 35201-1943. Tel: (205) 991-6600. Or contact any 
regional Ebsco office. 
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TR92: Information Now 
12 - 14 October 1992 


Cavendish Conference Centre, London 


The Institute of Information Scientists Annual Text Retrieval Conference is the major professional 
event covering all aspects of the creation, management and retrieval of information in its many 
forms. TR92 features a comprehensive exhibition of leading products and services followed by 
a two-day speaker programme of respected practitioners drawn from both the commercia! and 
academic sectors. Topics to be covered include: 





e Online searching - 
e Networking CD-ROMs - 
e Multi-lingual databases - 
e Knowledge-based indexing - 
e Hypertext systems - 
- Picture retrieval » 
e Thesauri + 


Further details and booking forms are available from Institute of Information Scientists. 
44-45 Museum Street, London WC1A 1LY, United Kingdom. Tel +44 71-831 8003/8633. 


Fax +44 71-430 1270. 


A Text Retrieval Event from the Institute of Information Scientists 
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Green UKOLUG research award 
The first UKOLUG Research Award has been presented to Grace 
McCarthy, Librarian at BICC Cables, Wrexham. Ms McCarthy 
is planning to undertake a study comparing the awareness and use 
of online environmental information in businesses in the UK, 
France and Germany. While there is a great deal of such 
information available, it is quite widely dispersed and the study 
will show how effectively businesses use online information to 
inform their environmental strategies and minimize the effect of 
their business on the environment. The study will use a 
questionnaire survey of trade associations, professional 
institutions, government, EC offices and some large companies, 
backed up by personal visits to a representative cross-section of 
the above. 

Contact: UKOLOG Online Award, UKOLUG Awards Sub- 
Committee, c/o The Institute of Information Scientists, 44-45 
Museum Street, London, WCIA ILY. Tel: 071 831 8003. 


CD-ROM 


Key Note reports now on CD-ROM 

On the 14 July ICC launched Key Note on CD-ROM during a 
champagne breakfast at the Ritz, attended by your sleepy editor. 
The CD-ROM is published by SilverPlatter as part of the 
SilverPlatter Business Information Series. 

Key Note produce more than 220 market research reports and 
market reviews, with coverage of a wide variety of sectors, from 
beer to private health care. Key Note reports have been available 
online for some time including MAID, FT Profile and ICC Direct. 
Coverage includes market size and trends, company profiles, 
industry supply, consumer profiles, future prospects and 
additional sources. 

Key Note Director, Jeremy Snelling; Tudor Grashoff, Vice 
President of SilverPlatter; and Tony Feldman, a multimedia and 
CD-ROM expert, gave presentations over breakfast. The message 
was clear: the CD-ROM industry is growing very fast and is here 
to stay. It is estimated that in 1992 around 200,000 discs will be 
sold, with the market worth around £56m. 

Commented Jeremy Snelling, ‘This is an important move for 
Key Note, and more significantly for our biggest users. The whole 
collection of reports is on one CD-ROM, and the speed of access 
combined with advanced searching facilities are major advances’. 

The Key Note CD-ROM will cost £9,950. 

Contact: Sandra Wightman, ICC Information Group, Field 
House, 72 Oldfield Road, Hampton, Middlesex, TW12 2HQ. Tel: 
081 783 1122. Fax: 081 783 0049. 


BNB on CD-ROM 

On the 5 June the playwright Alan Ayckbourn cut the cord to 
release 5,000 red, white and blue balloons to launch the new 
software for the British National Bibliography (BNB) on CD- 
ROM. The event took place at the Civic Hall, Leeds, in the 
presence of the Lord Mayor of Leeds, Councillor Denise 
Atkinson, and was followed by a reception in the Lord Mayor's 
Banqueting Chamber. 

Every balloon carried details of one of BNB’s users, and the 
balloon which travelled the furthest won a Telepen for its owner. 
The Telepen barcode reader was donated by SB Electronic 
Systems Ltd and can be used with the BNB on CD-ROM software 
to catalogue books in an instant by sweeping the pen across the 
book’s barcode. This will call the catalogue entry up on the screen, 
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to be printed out or downloaded on to the library’s own automated 
system. 

The Telepen was won by Wessex Regional Library Unit of 
Southampton General. The winning balloon was found in Wales! 

Further applications of the new software include Batch 
Search, Save Search and New Records Search. The new BNB 
software will be reviewed in Aslib Information next month. 

Contact: Jonathan Purday, National Bibliographic Service, 
The British Library, Boston Spa, Wetherby, West Yorkshire, LS23 
7BQ. Tel: 0937 546614. Fax: 0937 546586. 


Bibliography of Biography on CD-ROM 

Lady Antonia Fraser performed the ceremony to launch the British 
Library’s newest CD-ROM, the Bibliography of Biography (BoB 
on CD-ROM). Sir Randolph and Lady Quirk, Professor Inga- 
Stina Ewbank, Dr Fred Ratcliffe of Cambridge University Library 
and Douglas Matthews, Librarian of London Library were among 
the guests at the reception, held in the British Library galleries in 
Bloomsbury. 

The CD contains information about biographies, autobio- 
graphies and the diaries, journals, memoirs, reminiscences, letters 
and collective biographies of contemporary and historical figures 
from all walks of life and from every culture. 

Contact: Jonathan Purday, The British Library, National 
Bibliographic Service, Boston Spa, Wetherby, West Yorkshire, 
LS23 7BQ. Tel: 0937 546614. Fax: 0937 546586. 


Guest speaker at Library Technology Fair announced 
Ka-Neng Au, Microcomputer Systems Librarian at the John 
Cotton Dana Library of Rutgers University in New Jersey, has 
accepted the invitation to give the guest lecture entitled “CD-ROM 
Networking: the US experience’ at 15:00 hours on 9 September, 
the first day of this year’s fair at the University of Hertfordshire 
(previously Hatfield Poly). Ka-Neng Au has installed three CD- 
ROM networks in the John Cotton Dana Library, and has recently 
completed a world survey of CD-ROM networking. There is no 
charge to attend the lecture, but please book in advance by faxing 
0707 284670. 

In what seems like a ‘first’ (do you know different?) visitors 
to the fair will be given a free copy of the exhibition guide on CD- 
ROM. This is courtesy of Nimbus Records. 

The exhibition will be opened by Helen Sharman OBE, 
Britain’s first person in space. 

Contact: The Office of the International Library Technology 
Fair, University of Hertfordshire, College Lane, Hatfield, Herts, 
AL10 9AD. Tel: 0707 284653. Fax: 0707 284670. 


Single Market information on CD-ROM 

Spearhead, the DTI’s database summarizing current annd planned 
EC legislation is being published on CD-ROM by Context Ltd. 
The disc contains three separate databases covering the Single 
Market — Spearhead, Info 92 and European Update. 

Info 92 is produced by the EC and is a factual and 
bibliographic database covering progress toward the Single 
Market. European Update is produced by Deloitte and Touche 
Europe and consists of a series of reports providing in-depth 
analysis of EC legislation affecting key industry sectors. 

Contact: Michelle Green, Marketing Director, Context 
Limited, Tranley House, Tranley Mews, London, NW3 2QW. Tel: 
071 267 7055. Fax: 071 267 2745. 
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Maps retroconversion project 
The British Library has signed a contract giving Research 
Publications International exclusive rights to publication of the 
Library’s map catalogues in machine-readable form. When issued 
on CD-ROM in 1994, this will be the first generally available 
catalogue of any of the world’s map libraries. 

The keyboarding is being done in New Mexico and there are 
19 volumes involved; the 15 volume catalogue of printed maps 
(1967) with its ten year supplement, 1965-74 and the three volume 
catalogue of manuscript maps (1844-61). These will be merged 
with the already automated post-1974 Cartographic Materials file 
to provide a database of 250,000 machine-readable records. 

Contact: Geoff Hutt, British Library on 071 323 7703 or 
Nicola Furrie, Research Publications on 0734 583247. 


Free offer from Chadwyck-Healey 
Chadwyck-Healey are offering a free copy of CD-ROM Index to 
new and existing subscribers to their microfiche edition of the 
current House of Commons Parliamentary Papers. Existing 
subscribers already receive a free Monthly Index to the Papers, 
supplied on computer-output-microfiche. The CD will not be 
available to non-subscribers. 

The first disc covers the 1991/92 session and will be published 
quarterly thereafter. 

Contact: John Russell, Chadwyck-Healey Ltd, Cambridge 
Place, Cambridge, CB2 INR. Tel: 0223 311479. Fax: 0223 
66440, 


OED on CD 
The Oxford English Dictionary was published on CD-ROM in 
June. The world’s most popular dictionary of the English 
language, which weighs in at 20 volumes in hard copy, is available 
on one disc. - 
The compact disc edition is actually cheaper than the hard 
copy, costing £495 — just a third of the price of the hard copy. 
Contact: Janet Walker, Electronic Publishing, Oxford 
University Press, Walton Street, Oxford, OX2 6DP. Tel: 0865 
56767. Fax: 0865 56646. 


Genealogy CD-ROM 

Dynix has launched Family Search on CD-ROM. As the title 
suggests this is a CD of families and carries details of more than 
147 million people. Dating mainly from the 1500s to 1875, the 
indexes can be searched by country of origin and name. The 
Ancestral File contains genealogical information arranged in 
pedigrees, allowing the user to search forwards and backwards 
along family lines. 

Family Search is expected to be on general release before the 
end of the year, but that can probably be read as the beginning of 
next year. 

Contact: Andrew Elder, Dynix Library System (UK) Ltd, 
Quay South, Salamander Quay, Park Lane, Harefield, Uxbridge, 
UB9 ONY. Tel: 0895 824091. 


Cumana slashes price of multiple CD-ROM drive 
Cumana has reduced the price of its CXX436 multiple 6-pack CD- 
ROM drive unit for all types of Acorn, RM and IBM machines. 
The unit was previously sold at £1,995, and is now being offered 
for the special price of £1,495 plus VAT. 

The CXX436 is designed for use on the network where 
several users require access to a single or multiple CD-ROM 
application. All six drives can be run simultaneously and it is this 
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feature which distinguishes the CXX436 from juke-box drives, 
which load just one disc at a time. 

Built to Sony and Philips’ CD-ROM modes 1 and 2 
specifications, each drive complies with the standard High Sierra 
format (ISO 9660). 

Contact: Steve Dickenson, Marketing Manager, Cumana 
Limited, Pines Trading Estate, Broad Street, Guildford, Surrey, 
GU3 3BH. Tel: 0483 503121. Fax: 0483 503326. 


Networking from Lotus 

CD/Networker, which readers of Aslib Information were 
introduced to by Philip Garlick in his Lotus One Source article in 
Al last month, is now available. 

CD/Networker allows users of Lotus One Source, business 
and financial information, to perform investment research, 
analyse markets, evaluate and compare company performance and 
make decisions via shared data and software on a national or 
international basis. Costs are controlled by eliminating the need 
for additional equipment at each PC, with up-to-date information 
available from a single central resource. 

CD/Networker consists of CD-ROM server software, 
workstation software and administrative software. 

Contact: Philip Garlick, Lotus Development (UK) Ltd, Lotus 
Park, The Causeway, Staines, Middlesex, TW18 3AG. Tel: 0784 
455445, 


New address for CD Plus 
CD Plus have moved to larger premises in London. They now 
reside at: 

1 Lamington Street 

London W6 0HU 

Tel: 081 784 3777 

Fax: 081 784 2302 


9 — 10 September 1992 
HATFIELD POLYTECHNIC 


~ There will be over 100 exhibitors of library 
systems and database products from online 
to CDROM. 


COME AND VISIT ASLIB 
AT STAND NUMBER 6 


The Aslib Biosciences Group, with ALISSE, 
are to present a seminar on Innovations in 
Biosciences Information, taking place on 
Friday, 10th September, at 2pm. 


The technology fair is being organized by: 


Hatfield Polytechnic Library, 
College Lane, 
Hatfield, AL10 9AD. 
Tel; 0707 279653. 
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IMO REPORTS Akk 


* * 


On behalf of the Commission of the European Communities Directorate-General for * * 
Telecommunications, Information Industries and Innovation (DG XIII), in its role as a 

National Awareness Partner, Aslib, The Association for Information Management, * 
distributes the Information Market Observatory (IMO) Working Papers. * a * 


Six reports are produced per annum. The unit cost is £7 or 10 ecu, £42 or 60 ecu annually. A copy of each 
report is available free of charge to members of Aslib, The Association for Information Management. 


Databases in Japan - IMO working paper 91/3; November 1991; 8pp 


Overview of the audiotex market in 1989 and 1990 - IMO working paper 91/1; February 1991; 
| Opp 


Overview of the CD-ROM market - IMO working paper 91/2; June 1991; 8pp 


Overview of the eastern bloc on-line information services market — IMO working paper 92/2; 
March 1992; 8pp 


Overview of the EC videotex market 1990/91 - IMO working paper; May 1992; 7pp 
Overview of the videotex market in 1989 — IMO working paper 90/3; July 1990; 8pp 


Production and availability of online databases in 1989 - IMO working paper 90/5; December 
1990; 8pp 


Size and trends of the electronic information services markets 1988-1994 as seen by 
specialised press and publications — IMO working paper 90/4; November 1990; épp 


Summary results of 1991 executive (information use) panel - IMO working paper 92/1; January 
1992; 10pp 


Summary results of 1991 (electronic information services) user panel survey (first wave) - 
IMO working paper 91/4; December 1991; 8pp 


Summary results of 1991 (electronic information services) user panel survey ew 
(second wave) — IMO working paper 92/4; July 1992; 1 1 pp N 


Forthcoming IMO Report options for the remainder of 1992 and 1993 include: The structure and development of 
the European information industry (results of the Coordinated Host Survey); Electronic information Services 
Market in the EFTA countries; Optical publishing markets in Europe; Information Market policy development - 
USA, Japan, Europe; Online information services and pricing mechanisms; Results of user and executive panel 
surveys; Information services industry in Japan (update); Size and trends of the electronic information services 
markets; Audiotex market (update); videotex market (update); The market for chemical information and user's 
behaviour. 


For subscriptions contact Anna Hayes: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Orb STREET, LONDON EC 1 V QAP 
TELEPHONE O7 1 253 4488 Fax 07 1 4300514 
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CD-ROM marches on through Europe 


IMO Working Paper 92/4 

IMO Working Paper 92/4, Summary results of 1991 user panel 
survey (second wave) has just been published by the Information 
Market Observatory of the Commission of the European 
Communities. 

The paper is based on the results of a panel of 500 EC-based 
users undertaken during October/November 1991, details of 
which can be found in the panel structure at the end of this paper. 
The panel includes all sorts of users, but is biased towards the more 
traditional library community as opposed to the new breed of 
end-users. 

The report rather honestly states that the users of financial and 
business information, and especially the real-time service users 
are underrepresented. Also panel membership has changed and 
comparisons with previous reports are therefore not very reliable. 


CD-ROM growth 

The findings are actually fairly predictable, but the statistic that 
the CD-ROM market in Europe has grown by 235 % between 1988 
and 1991 is really quite impressive; we have all been aware of the 
hold it now has, but its nice to see it written down. CD-ROM is 
now used by nearly half of all respondents. 

Online searching is still very popular, however, with 52 % of 
respondents subscribing to between | and 5 hosts, whilst a third 
subscribe to between 6 and 10. 

Language is a key factor when selecting databases; 
respondents from the UK, Greece, Ireland, Portugal and Italy all 
prefer to search databases in their own language, although they 
are not too concerned about hosts. 

Scientific and technical information is considered to be the 
most accurate, whilst credit rating is considered to be the least 
reliable. Credit rating is also the most difficult type of information 
to get from another EC country. 

Information about the USA is the most easy to find, whilst 
Japan is considered to be the most difficult. 

IMO reports are available from Aslib. They are free to 
members — the cost for non-members is £42. Contact: Brian 
Thackray on 071 253 4488. 


EIA awards 

The European Information Association is calling for nominations 
for their 1992 Awards for European Information Sources. There 
will be three categories: 


— a title published by an EC or other European inter- 
governmental organization i.e. official; 

— a title published by a non-official body, which could be a 
commercial publisher, an academic or professional 
organization, local authority or any non-official source; 

— database or other electronic means of communication. 


The title must have been published in 1992, and need not be 
a monograph; a series or serial publication which was first 
published or continues to be published in 1992 will qualify. 

The product should contain information of import; the 
intended audience should be clear; it should give value for money; 
and should fill a gap in information provision. 
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The deadline for entries is the 6 November 1992 and only EIA 
members may propose them. The awards will be presented at the 
EIA’s conference and AGM in February 1993. 

For further information contact Rohan Bolton, 9] Swakeleys 
Drives, Ickenham, Uxbridge, Middlesex, UB10 8QG. Tel: 0895 
233779. 


Council agrees Open Network Provision 

EC telecommunications ministers have adopted a directive 
designed to improve access to and usage of leased lines provided 
on public telecommunications networks across the Community. 
The ministers also adopted two recommendations on Public 
Switched Data Services (PSDS) and Integrated Services Digital 
Networks (ISDN) for Europe, and a resolution encouraging the 
rapid introduction of ISDN on a trans-European basis 
(Euro-ISBN). 

The Council’s directive is based on a proposal for a directive 
which the Commission adopted in February 1991 and incorporates 
amendments from the European Parliament and the Economic and 
Social Committee. The directive supports all key elements of the 
Commission proposal including implementation of the basic 
principle of transparency, non-discrimination and the use of 
objective criteria for the conditions of access to and use of leased 
lines; clear attribution to the national regulatory authorities of the 
task of making sure that the rules governing access and use of 
leased lines are fully implemented and respected; and the 
establishment of a reconciliation procedure for the settlement of 
disputes. 

Recommendations for ISDN and PSDS aim in particular at 
ensuring the availability of a minimum set of harmonized offerings 
in all member states; the publication of information for users; and 
the establishment of a common ordering procedure, one-stop 
ordering and one-stop billing procedures. 

For further information contact: Commission of the European 
Communities, DGXIII, Rue de la Loi 200, B-1049, Brussels, 
Belgium. Tel: 235 11 11/236 11 11. Fax: 235 01 48. 
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Electro-copying and infringement of copyright: 


a statement by The Publishers Association 


Ray Wall 
Copyright Consultant 


This is the latest contribution to this increasingly hot topic, in four 
succinct pages plus covering letter. Copies have gone out to aca- 
demic establishments, inviting response. It is good to see some re- 
cognition, so rare previously in such documents, of the common 
interest of publishers and academe in the protection of intellectual 
property. The common interest is, of course, also shared by pro- 
fessionals in information and library services, for all are well 
aware that proper economic returns to rights owners both 
stimulate and underpin the world of communication and infor- 
mation. Certainly, we should all cooperate, as the paper suggests, 
in seeking solutions to the copyright problems of electro-copying. 
The PA debate has been under way for some time already, and this 
document is the first to be distributed more widely for comment. 
The opportunity to participate is much appreciated. 

Initially, a narrower definition of ‘‘electro-copying”’ is 
adopted than that understood so far in the information and library 
world, for the term is applied to ‘copying printed materials, by 
scanning or other process, into an electronic database’ from which 
they ‘can be reproduced either on screen or by a printer’. How- 
ever, it would seem from later text that the broader definition has 
been borne in mind, taking in not only the input of documents to 
a database but also the storage of information for multiple access, 
downloading (with or without printout), or reloading into another 
database, or republication. Therefore the behaviour of all users 
of publicly available electronic databases, whether of bibliogra- 
phic or ‘‘hard’’ data, ought to be considered relevant as well as 
the behaviour of those inputting published material to develop 
their own databases. 

Necessarily, the limitation of the Copyright Licensing 
Agency’s licences to printed materials is pointed out as a reminder. 
However, everyone should be familiar by now with the prohibitive 
phrase at the beginning of books which forbids unauthorized entry 
into an electronic database as well as any photocopying. We all 
cheerfully ignored the phrase in its earlier form, which applied 
only to printed matter, for many years, knowing that it could not 
possibly be relevant to the specific legal permissions given in 
copyright law such as fair dealing and library copying. But these 
do not apply in this context, of course. In fact, few statutory per- 
missions exist in the context under discussion. Apart from s.32 
which allows ‘anything’ in this context to be done in respect of 
examinations, only ss. 34 and 35 of the 1988 Act are particularly 
relevant to the educational sector. S.34 permits the showing by an 
educational establishment to its non-public audience for 
educational purposes of a ‘cable programme’ , which includes pub- 
licly available databases. S.35 allows the recording and re-use of 
information from such databases for the establishment's 
educational purposes unless a licensing scheme applies (that is, a 
collective arrangement, now unlikely). Otherwise, one is depen- 
dent on contract law or individual permission requests to define 
boundaries of behaviour. 

At this point it seems worth noting that the PA document 
includes something not previously indicated on behalf of rights 
owners, for publisher guidelines on fair dealing (s.29 of the Act, 
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covering original works and printed matter, but not other physical 
formats) is effectively extended by the following about 
individuals (but not libraries): ‘the process of loading a short 
extract from a work into an electronic store as a personal note is 
usually permissible, but more extensive electro-copying is not’. 
‘Short’ is not defined. 

Two earlier PA discussion papers of limited circulation had 
already discussed collective licensing (as per photocopying) but 
rejected this as inappropriate. But this new paper proposes a 
range of ‘information agents’ or ‘brokers’, each with their 
own market and repertoire, ‘competing for business’. This is 
the crux of the paper and cries out for comment from the 
information and library world. Before going further into this 
matter, however, three other documents should be mentioned. 


Toward a copyright management system for digital libraries, by 
John R Garrett and Joseph S Alen. Copyright Clearance Center, 
199] 

A copy of this 74-page report has been acquired by the Aslib 
Library. The report arose as part of the Corporation for National 
Research Initiatives (CNRI) Digital Library project. The main 
concern is the manipulation and re-use of whole or piecemeal data, 
including networking and re-publication, absorbed into a “‘digital 
library’’, which could of course be taken as any electronic data- 
base despite its interesting futuristic connotation. Multimedia are 
considered as well as other materials, and in that context, as well 
as generally, one should remember the European Community's 
CITED (Copyright in transmitted electronic documents) ongoing 
project in which the British Library is a partner. 

The main conclusions of the Digital Library project are: “The 
current legal framework for intellectual property will obtain 
for the foreseeable future’, which framework ‘. . . provides a 
satisfactory starting point for establishing a contract-based 
system to generate, select, store, transmit and utilize 
information in a digital environment. . .’. Some models of sub- 
systems for information, authorization and ‘royalty flow’ are 
included. A bibliography of 56 items is appended. The discussions 
are interesting and should repay study by anyone deeply interested 
in this field. The most intriguing is a description of a possible 
multimedia ‘online scientific library’ as a ‘consortium of 
universities and publishers’. 

One consideration is whether it would be useful ‘to attempt 
identification of basic modules of expression such as per byte, per 
word, per sentence, per page, per portion, per article, per minute, 
etc.’ The implied answer appears to be that the extent of identi- 
fication is best decided in relation to definitions of rights, remedies 
for infringement, and contractual arrangements or permissions. 
The technical problems of identification of origin of piecemeal 
data are noted, but no solutions are suggested. The report appar- 
ently deals too deeply with issues to note that there is, thankfully 
no copyright in ideas. And it should of course be out of the question 
on cost grounds to identify items so closely as to arrive at a data- 
base containing a large proportion of ID information. 
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' It is when contemplating the diagrams of sub-systems 
resulting in ‘‘royalty flow”, which give no details at all of 
technical method, that the essential first step towards solving 
the main problems of electro-copying becomes all too obvious, 
namely the development of suitable software for such 
identification of source and royalty calculation as contracts 
may require. 


Recent EC draft Directive proposal on database protection 
It must be remembered that this, as previously reported in these 
columns, aims to create a new, one-of-a-kind right without preju- 
dice to copyright, on the extraction of data — but would never- 
theless allow the use of ‘insubstantial’ amounts, even for commer- 
cial purposes, without permission; and otherwise indicates that 
licensing should be available under ‘fair and non-discriminatory’ 
conditions. Does the PA proposal meet these two criteria? 


EUSIDIC Guidelines 

Previously mentioned in the last issue of AJ (July/August, p.280), 
these 1989 guidelines appear to have evoked no form of coordinat- 
ed response from database rights owners, without whose endorse- 
ment the guidelines cannot be followed by users. The difficulty 
of getting coordinated response in respect of databases has recently 
caused The Library Association secretariat of the Joint Consult- 
ative Committee’s Working Party on Copyright to circularize 
hosts, at Aslib’s suggestion, to seek a consensus on minimum 
permissions at least. 

The Downloading guidelines list a range of contractual user 
requirements, to be charged appropriately. However, the user 
contracts in respect of electronic databases continue to vary con- 
siderably in detail per option and in coverage of options, thus fuel- 
ling the uncertainty, indeed confusion, among users. 


Comments on PA document 

Returning to the PA document’s narrow definition of electro- 
copying, perhaps this reflects the PA’s treatment of the problem 
entirely from a publishing viewpoint. Users have previously had 
difficulty in discovering just how much support is behind state- 
ments from publishers about copyright. For example, the Copy- 
right Licensing Agency, despite many requests, has avoided 
making public a list of its ‘“positive mandators’’ among book and 
periodical publishers. 

To what extent are we to assume the PA document to repre- 
sent database producers — that is, other than book publishers 
““going electronic’? Unfortunately, without further evidence, we 
must conclude that only the latter are represented. 

The proposal to rely on a range of ‘agents’ or ‘brokers’, each 
in competition, may seem alright in theory, but could cause con- 
siderable practical difficulties for users and rights owners alike. 
`. Whereas specific enquiry-solving information brokerage is 
generally approved, the kind of agency activity envisaged by the 
PA would seem somewhat dubious, for the following reasons: 


1) Competition may normally seem appropriate in industry, but 
~ should not be: seen as a universal panacea. The costs of 
*“supporting’’ a multiplicity of agents would fall upon the 
user. Publishers who like more direct control of their rights 
would probably dislike using more than one agent. 


2) How would users identify appropriate agents? Ring around 
a list for rates? Consult a directory, out of date as soon as 
issued? Access an online file, the setting up and accessing of 
which would cause expense to the user? Consult the 
publisher, database producer or host? Or, as would seem 
more likely in practice to save expensive staff time, use the 
same agent each time and pay whatever he asks? 
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3) The information world does not have forward planning time 
like the entertainment world, for example in respect of per- 
formances. Any solution devised must take account of the 
very frequent need for immediacy in information supply. 


4) Ifone consults the publisher or database producer each time 
a new mode of use or purpose arises, why not make a deal 
direct, negating any need for a range of agents? 


5) Itis confusing enough for many users to deal with the CLA, 
BSI, Ordnance Survey, PRS, PPL and computer software 
house representatives, as well as request specific permis- 
sions. Might the CLA extend its role to offer central agency 
in respect of electrocopying? 


6) However, itis surely difficult to justify further action by the 
PA unless it arrives at a coordinated set of views along with 
database producers. Those publishers “‘going electronic’? 
should not expect what is effectively a unilateral approach to 
be acceptable except perhaps on a temporary basis. 


Suggested alternatives to PA proposals . 

(a) Bearing in mind that the PA circular is concerned primarily 
with the content of printed matter, it would seem logical for 
the CLA to adopt at least a coordinating role. Publishers and 
database producers could record their terms and royalties 
with the CLA. Users could deal primarily with the CLA but 
must always have the freedom to go direct to the rights owners 
for special-purpose deals. 


(b) In addition to acting as the main contact on permitted be- 
haviour and royalties, the CLA could coordinate software 
development for identification/royalty payment routines, and 
produce model forms of contract between users and rights 
owners, perhaps acting as contracting intermediary for those 
rights owners who may so wish. 


(c) Contracts could cover one or more from a range of regular 
user requirements, for example: downloading for personal 
use by individuals; more than one printout by libraries for 
users; downloading selected records into a user’s internal 
database; running the whole or large part of a commercial 
system as an internal database; networking or otherwise 
passing on records to other users, whether temporarily or as 
additions to their databases; and making material publicly 
available after manipulation of the original data and/or 
addition of own data. 


(d) Itis suggested that identification be taken no further than the 
direct source of data plus bibliographical details of books, 
journal or report, etc. Users could be registered for a nominal 
annual fee with the CLA and self-bill for quantities manipu- 
lated for the contracted purposes on a character-count or 
word-count basis for full text, or per record for bibliographic 
databases. 


(e) Non-copyright material, such as bibliographic records or 
factual data extracted piecemeal without infringing any rights 
in the compilation as a whole, should optionally be purchas- 
able to save the cost of re-keying. In any event, any service 
royalty should not be repeatable after records have been put 
into another database. 


However, such alternatives should be seen as conditional 
upon the PA and CLA getting together with’ the database 
producers. Aslib and other JCC/WPC member organizations _ 
would be pleased to participate further. With understanding and 
goodwill, the problems should yield to concerted effort. 


r 
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Aslib Information Resources Management Network 


Susan Montgomery and Graham Robertson 


The idea for an Aslib Information Resources Management (IRM) 
Network evolved from the InfoMap seminars based on Woody 
Horton’s work which have been held at Aslib over the past two 
years. Ina nutshell, IRM treats information as a resource which 
should be managed in exactly the same way as other basic 
resources — human, financial and material — which organizations 
require in order to function properly. 

As Woody Horton has pointed out,’ techniques for 
managing various resources have tended to develop when the 
resource has been in short supply. Hence, the 1920s could be 
considered the decade of financial management, the 1940s the 
decade of materials management, and the 1960s the beginning of 
information management. Paradoxically, in the 1990s, it is the 
surfeit of information that now requires management as a 
resource. Hence, there is a growing community of interest in the 
subject and a need for a forum through which ideas can be 
exchanged. 

In March, an exploratory meeting was held at Information 
House, Aslib’s offices, to discuss the idea of creating a special 
network devoted to IRM. 25 people attended, and a Steering 
Committee was appointed by Aslib to consider the viability of the 
project and to address the practical aspects of launching and 
managing the network. The Committee was asked to report to the 
wider group at the beginning of May. 

In their subsequent report, the Steering Committee confirmed 
the usefulness of setting up an IRM Network. It suggested that the 
Aslib IRM Network should be distinct from the existing special 
interest groups operated by Aslib and should have the following 
three objectives: 


1. To initiate and encourage the development of Information 
Resources Management (IRM) concepts and practices. 

2. To promote the awareness and understanding of IRM among 
senior managers and information professionals, by providing 
a forum for discussion and the exchange of experience. 

3. To support the adoption of IRM policies and procedures as 
a sound business practice. 


The Steering Committee identified a number of issues 
surrounding IRM, not the least of which was its very definition, 
that could be usefully explored and developed through the creation 
of such a network. Their recommendations were presented and 
approved in principle at a second open meeting in May. A key 
element of the plan is the creation of a series of Task Groups that 
will tackle principal issues over the course of the next fifteen 
months. Specific accomplishments should be sought by the end 
of 1993. 

The Steering Committee also suggested that a series of open 
meetings should be held over the winter season 1992/93, to run 
concurrently with the work of the Task Groups. Guest speakers 
would be invited, discussion and exchanges of views should be 
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encouraged, and reports from the Task Groups would keep 
members up to date on their progress. 

The existing Steering Committee also stated that it was 
prepared to continue to manage the Network, with Aslib, for the 
first twelve months, at which time the whole project, its progress 
and its management objectives should be reviewed. Others 
interested in the formation of a network were invited to volunteer 
their services on the Committee. As a result, the Committee has 
expanded and the current members are: 


Susan Montgomery, CIT Research, London (Chairperson) 
Jean Balcombe, The Industrial Society, London 

Phil Barden, The British Library, Boston Spa 

Bob Bater, NHS Training Authority, Bristol 

Liam Chambers, Aslib 

Nigel Metcalfe, Grant Thornton, Birmingham 

Graham Robertson, Bracken Associates, London 

Mark Sudan, CCTA, London 

Nick Willard, Consultant, Leeds 


Out of all this activity, an important network is already 
emerging. Over the summer, two Task Groups are laying the 
foundations for the work that needs to be done. They have been 
asked to report on their progress at the opening meeting of the 
Aslib IRM Network meeting on 10 September. 

The Definitions Task Group, convened by Bob Bater, is 
working to develop an agreed definition of Information Resources 
Management which will enable us to explain the concept clearly 
and convincingly to others. The Task Group is reviewing acknow- 
ledged expert work already carried out as well as considering 
closely related terminology, such as ‘information management’ 
and ‘information assets’, in order to formulate a definition. 
Definitions of related terms will be included in their report to assist 
in establishing the context and role of IRM. 

The Current Practices Task Group, convened by Graham 
Robertson, is identifying organizations in this country which have 
already begun to implement IRM programmes — what’s the state 
of the art? Is there practical experience that we can benefit from? 
Organizations that are currently practising IRM, or have 
intentions of so doing, need to be identified and formally 
approached with a view to sharing their development and imple- 
mentation experience with members of the Aslib IRM Network 
as case studies. 

Eight other task areas which deserve attention have been 
identified by the Steering Committee. The first five of these are 
based on presentation given to the Steering Committee by Nick 
Willard, aCommitee member, drawing upon his own work in this 
area, and on work done by the CCTA?’ and others. Contingent 
upon the outcome of the two summer Task Groups, the Committee 
expects that these five Task Groups will begin work in September 
and will run for approximately twelve months. We hope that each 
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group will be ready to report on its progress at an IRM seminar 
or conference in the autumn of 1993. The five elements of Nick’s 
presentation are: 


1. Identification and mapping of information resources 
This group will look at methods for preparing an inventory 
of information resources in an organization and for mapping 
information flows throughout the organization. It will advise 
on practical approaches that should be adopted to achieve 
results satisfactorily. Some of the issues to be considered 
include the principles that should be applied in determining 
an ‘information resource’; the descriptive details that should 
be recorded in an inventory; and the necessity of having a 
thesaurus. 


2. Ownership of information resources 
The questions of ownership and responsibility for 
maintaining information resources within organizations will 
be addressed. Issues will include the identification of owner- 
ship within an organization’s hierarchy; responsibilities that 
are implicit in ownership; the practicality of shared owner- 
ship. 


3. Costing and valuation of information resources 

Sound principles of costing and valuation of information 
resources within an organization need to be established, in 
line with other professional bodies who are also addressing 
the subject. Issues will include practical guidelines in defining 
cost assessment; the basis of valuation of information 
resources for commercial and accounting purposes; possible 
contributions to other research work currently in progress on 
the valuation of intangible assets 
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4. Development of information resources 


The need to develop and improve information resources 
within an organization will be addressed and will require 
practical guidelines. Issues here include information needs 
analysis and the provision of operating information in an 
accurate and timely manner; the rectification of duplicate, 
missing and inadequate information; and systems for 
controlling the updating, verification, circulation and editing 
processes. 


Exploitation of information resources 

Proper management of information resources often reveals 
opportunities for such resources to be further exploited for 
the benefit of the organization, either internally or externally. 
Issues to be addressed include the enhancement of existing 
information for internal management purposes; distributing 
corporate information to interested third parties (as aservice 
or for mutual benefit); the sale of information to third parties 
for commerical purposes. 


Three additional areas for work have also been identified. 


Aslib’s own professional staff will be involved in preparing 
reports on the following subjects, with assistance from Network 
members: 


Directory of Aslib IRM Network members 

One of the objectives of the Aslib IRM Network is to enable 
individuals to share experiences. A Directory will provide 
members with access to other professionals within the same 
community of interest. 


FORTHCOMING CONFERENCE AND EXHIBITION 





Translating and the Computer 14 


Quality, Standards and the Implementation of Technology in Translation 


10 - 11 November 1992 


Aslib, in conjunction with the Aslib Technical Translation Group, the Institute of Translation and Interpreting and the 
European Association for Machine Translation, is organizing the 14th Translating and the Computer Conference. The 
sessions will cover Quality Assurance, Standards, Implementation and Practice {looking at software available and the 
user's point of view; eg. The Translator's Workbench, METAL) and Bulletin Boards. 


This year’s conference has an exciting new format of parallel sessions, plenary sessions and product demonstrations. 


The conference will take place at the CBI, London. The fee will include documentation, lunch, refreshments and the 
conference proceedings, which, for the first time, will be made available at the conference itself. 


Fees: Before 1st October 1992: £285 (members); £315 (non members) 
After Ist October 1992: £335 (members); £365 (non members) 


The Conference Dinner will take place on the night of 10th November and the fee for this will be £30 (including VAT). 


For further information contact Nicole Adamides at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Oin Streer, LONDON EC1V QAP 
TELEPHONE O7 1 253 4488 Fax 071 4300514 
Tex 23667 Asus G 
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Analysis of manual/automated systems to support IRM 
Manual procedures and automated systems currently in use 
to support IRM will be analysed. Issues will include pro- 
prietary software presently used by members of the Network 
and alternative solutions; profiles of user needs; and a 
forecast of product developments in the information 
technology marketplace which support IRM. 


Comprehensive and annotated IRM bibliography 

` A major requirement in establishing current thinking on the 
subject of IRM is to create a comprehensive and annotated 
bibliography of publications and journals that deal with IRM. 
Results of all the above Task Groups will be included in due 
course. 


Clearly, the tasks that have been described above are an 
ambitious undertaking. Accordingly, the Steering Committee has 
recommended that they be addressed within a three phase 
timetable: 


Phase I 
Set-up/launch — 4 months (May 1992 — August 1992) 
The two Task Groups on IRM Definitions and IRM Current 
Practices have been set up and have been working on their 
respective projects. 

The Steering Committee continues to meet regularly as 
there is still. much to be done to establish the necessary 
foundations for the Network. 


Phase 2 
First season ~ 9 months (September 1992 — May 1993) 
Assuming that the two initial Task Groups have been 
successful in completing their projects, and that the plan of 
operation described above continues to be viable, the eight 
longer term Task Groups will become active. Aslib IRM 
Network members will be encouraged to participate in the 
work of the Task Groups, which will be asked to provide 
discussion papers at a seminar or conference to be held in 
autumn 1993. 

Regular open meetings will be held once every two 
months, with guest speakers, general exchanges of views and 
progress reports on Task Group activities. 


Phase 3 

Review and further development — 4 months (June 1993 — 
September 1993) 

Phase 3 allows for a separate and objective review of the 
Network’s progress at approximately the one year mark. The 
eight Task Groups mentioned in Phase 2 are expected to be 
active over both Phase 2 and Phase 3. A review at this stage 
will provide an opportunity to decide whether or not to 
continue to develop the Aslib IRM Network. 

Whatever the decision, plans for a seminar or conference 
will be dealt with at this time. Discussion papers or final 
reports from the Task Groups should be finalized for 
presentation at this event. 


Many good ideas have come out of the initial planning stages 
and a number of practical outcomes have been identified. These 
include: 


— The elements of a standard IRM policy and the manner and 
style of carrying out information audits to ensure compliance 
with such policies could be derived from the results of the 
various Task Groups, and may well provide a discussion 
theme for the seminar. 
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—  Aslib and/or members of the Aslib IRM Network might also 
go on to participate actively in standards setting with other 
professional bodies, with a view to establishing a means for 
assessing and certifying IRM as part of a quality assurance 
process. 


~- AnIRM brochure summarizing the findings of this initiative 
may well provide a useful training document. 


One of the most exciting outcomes of the Steering 
Committee’s work so far has been the enthusiasm and varied back- 
grounds of the participants. A great deal has already been learned 
about IRM and the approach we have adopted has been inquisitive, 
flexible, and fun. We believe that information resources 
management will be a major management issue of the 90s and we 
want to develop sensible solutions that people can implement in 
their own organizations. 


The IRM Network hopes to attract a broad spectrum of 
members. We are not only seeking those who have expert know- 
ledge in IRM or in Information Management generally, but also 
welcoming information professionals who want to learn about 
these subjects and their impact on organizations. Membership of 
the Network is not restricted to members of Aslib. 


We invite your participation to help meet the targets that have 
been set. Subscription fees range between £50 and £65, depending 
on the category of membership. Anyone interested in participating 
in the Aslib IRM Network is invited to contact Liam Chambers at 
Aslib and to attend the next open meeting on Thursday 10 
September at Aslib’s offices in London. Tel: 071 253 4488. 


Reference 

1 Horton, Forest Woody, Jr. Budgeting and Accounting for 
Information. The Government Accounts Journal 28 (1), Spring 
1979, 21-31. 


2 Central Computer and Telecommunications Agency. 
Managing Information as a resource. London: HMSO, 1990. 
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The opening meeting of the Aslib IRM Network will be held 
on Thursday, 10 September 1992 from 3:00pm to 5:30pm 
at Aslib’s offices, 20-24 Old Street, London EC1. We hope 
you will join us. : ` 
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PRODUCT REVIEW 


Joy-riding for end-users: Freeway from FT Profile 


FT Profile recently launched Freeway, a Windows-based inter- 
face aimed at end-users. Moira Duncan took a trip to Southwark 
Bridge to see for herself. 


In the beginning 

The last time I used FT Profile was several years ago, but those 
three basic commands (SELECT, GET, PICK) are etched on my 
little brain. I have a vague recollection of feeling somewhat 
frustrated at having to use such basic search techniques, although 
the simplicity meant that it was all very easy to remember. In 198- 
the files available for searching were almost as limited as the com- 
mands, so all in all things weren’t too difficult. 

The aforesaid files have grown in number at quite an alarming 
rate and there is now a wide range of information available in the 
areas of finance, news, market research, companies, politics and 
economics. As the files grew over the years so it became necessary 
to introduce more complex search strategies in order to be sure that 
relevant information was being retrieved. This was all fine and 
well, but it meant that an ever-increasing level of skill was required 
in order to actually search successfully. Keeping on top of the 
newly-added files was no mean feat either; it was, and is, no 
accident that people often search the same files over and over. 


End-user needs 

It therefore became increasingly obvious to the staff at FT Profile 
that people needed a little more help with their searching. Why 
should they be required to become experts in retrieving 
information — aren’t computers supposed to make life easier? 

Thus the concept of Freeway was born, an interface between 
the user’s PC and the host computer, using (bless them) a 
Windows 3 graphical environment. 

I was invited to the FT’s rather swish building on Southwark 
Bridge for a demonstration of the new software, and after a brief 
argument with the computerized security gate, I was admitted to 
the warren-like abode. 

Mark Hepworth, Business Development Manager at FT 
Profile, demonstrated the system to me and explained that Free- 
way had grown out of a need to meet the needs of users better, and 
had taken over a year to develop. Mark had previously worked on 
the Help Desk in the Sunbury Office and was very familiar with 
the kinds of difficulties that the users experienced in their search- 
ing. In addition he is (like me) an ex-librarian and so knows and 
understands his user market very well, although of course one of 
the aims of Freeway is to make online searching accessible to non- 
professional library staff and end-users. 

Freeway was tested extensively on people who had no experi- 
ence of online searching and modified according to the results the 
researchers obtained from these experiments. Mark Hepworth 
believes that it is the only truly ergonomically tested online system 
available. 


Getting started 

As Mark took me through the system, it became more and more 
apparent that there were many novel aspects to it, but for me the 
most surprising thing was that the manual was a mere centimetre 
thick. As we all know, it is the manual which is the main barrier 
to new users getting past the *‘find’’ command. Most are absurdly 
fat and badly indexed, and many people don’t get off the starting 
block. The idea with Freeway is that the user who has little or no 
experience of online searching can be up and running in a very 
short time. 
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Having negotiated the logon procedure, the user is automati- 
cally defaulted to the ‘‘easy’’ searching mode; more experienced 
users can use the expert mode. Searching is planned from the 
Homebase Screen which is a beautifully simple piece of iconic 
design. Using a mouse, the user can select Publications Available, 
Critical Words (ie keywords), or Dates. Clicking on Publications 
will bring up three windows — the titles of the publications them- 
selves, subjects, and types of media. The user selects a subject or 
type of media and the resulting publications are scrolled. These 
can then be selected for searching on. Having been returned to the 
Homebase Screen (where a “‘tick’’ has miraculously appeared 
over the publications icon), the user then goes through a similar 
process for Critical Words and Dates. A simple boolean grid is 
available for keyword searching. 


Offline searching 

The vital thing to mention here is that search criteria are selected 
offline; the software only connects to the host computer when the 
search icon is activated. This means that novice users don’t have 
to worry about wasting money whilst constructing their searches 
— and neither does the accounts department! Resistance to end- 
user searching has traditionally been built around the argument 
that they would spend far too much money faffing about thinking 
of their search strategy. This argument has been particularly well 
responded to, for not only do they have the disconnect option, but 
the cost of the search is also displayed on the screen while the 
search is taking place. 

Displaying items retrieved is equally straightforward. The 
user can tag the headlines that are of interest and then display or 
printout the full text. However, the cost of doing this is given be- 
fore the text is displayed. Another cost-conscious feature is the 
ability to set a cost limit ie when the user has spent £X number of 
pounds s/he is warned that time is running out! 

The other main facility is the Scheduler which allows people 
to predefine searches and run them at intervals, downloading into 
PC files which can then be retrieved and viewed. There is no limit 
to the number of searches which can be saved. 


DOS and beyond 

I asked Mark what the next stage was and although he felt that con- 
cepts such as probabilistic searching were not quite within his 
reach yet, the way ahead was certainly to continue to improve 
searching facilities and techniques. A DOS version is on its way 
and future projects might include designing interfaces for specific 
communities such as banking. The use of the system will still 
mainly be information-centre oriented, but the emphasis will be 
on users helping themselves. 


Verdict 

I thought Freeway was easy and fun — it was certainly a far cry 
from SELECT, GET and PICK — and I can’t imagine anybody 
not being able to get the hang of it. You don’t need to learn any kind 
of command language, and you can use boolean searching without 
an algebraic thought crossing your tiny mind! 

For more information about Freeway or for a demonstration 
contact: Mark Hepworth, Business Development Manager, FT 
Profile, PO Box 12, Sunbury-on-Thames, Middlesex, TW16 7UD 
Tel: 0932 761444. Fax: 0932 781425. The design and beta-testing 
of Freeway will be featured in the special online edition of Aslib 
Information in November/December. 
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Muscat 2.1 and probabilistic information retrieval 


Martin Porter and John Snyder 


Boolean retrieval 

The Boolean approach to IR (information retrieval) is a very 
plausible one. The documents to be retrieved constitute a set. A 
keyword, or term, indexes a subset of the set of documents. So for 
example ‘writing’ could be a term which defines the subset of 
documents about writing. In simple set theory new sets can be 
formed by taking unions, intersections or complements of other 
sets. This gives rise to an algebra of sets — Boolean algebra. The 
same algebra applied to the index terms can be used to define sets 
that answer IR needs. So for example the expression: 


(‘writing’ and ‘China’) or (‘Chinese’ and ‘writing’) 


defines, we may suppose, the subset of documents about Chinese 
writing, or writing in China. 

And yet despite its inherent plausibility, and its great success 
in the market place, Boolean retrieval really works quite badly, 
and has been known to do so for a long time. 

First you have to learn how to use it. Then you find you are 
either retrieving too few documents or too many. Modifying the 
query is often done simply to get a retrieval set of manageable size, 
rather than one which will have more of the right documents. 
Furthermore, Boolean systems go hand-in-hand with highly 
organized indexing systems. You will need to know (or end up 
being told) that ‘China’ comes under ‘Asia’, that ‘Chinese’ sub- 
sumes ‘Mandarin’, that ‘writing’ has the related term 
‘palaeography’ etc. Frequently the terms are organized into 
structures that are quite unhelpful, because the categories into 
which the terms are arranged cut across the categories that you 
want to use for retrieval. Many of the so-called search features that 
come with these systems (wildcard characters, searching for term 
occurrences from particular fields of records, or searching for 
terms which occur close together in the document text) are 
primarily to compensate for their inherent weaknesses. 


Probabilistic retrieval 

One can contrast Boolean retrieval with probabilistic retrieval, 
which was developed in the late 70s/early 80s at Cambridge 
University and elsewhere. A number of researchers contributed 
to its development, but the seminal work is due to Stephen 
Robertson and Karen Spark Jones. Despite its slow acceptance, 
the signs now are that probabilistic retrieval will gain greatly in 
popularity over the next few years. 

This is typically how it works: documents are indexed 
automatically using the ‘important’ words that occur within them 
(from titles, abstracts etc). You type in a free text query, which 
is analysed to form a list of terms which can be matched against 
the main term index. Each term is given a numeric weight, derived 
from probability theory, and this is used to give each document 
a score, determined by adding up the weights of the terms which 
index the document. You are then presented with the documents 
in the order of decreasing scores. 

You can tell the system which documents are relevant. The 
system can use this information in two ways: first it can improve 
the term weights, and from this arrange a better order in which to 
show you further documents, and second, it can offer you new 
terms to add into the query. So you don’t need to worry about 
choosing just the right terms: the system can offer you the terms 
you need from an initial guess. Suddenly IR becomes easy — some 
might even say fun! 
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Muscat 2.1 
Mustcat 2.1 is a program package which brings the principles of 
probabilistic IR into practical application. In fact, Muscat is a full 
catalogue management system, which incorporates probabilistic 
IR as a fundamental capability. It can be used as a complete system 
for managing a museum catalogue, ora library catalogue, or for 
generating a CD-ROM product, where the capability of 
probabilistic IR is one among many requirements. In fact, it 
supports Boolean retrieval as well. Thus you can achieve 
probabilistic IR as a natural part of using a software tool that will 
also enable you to enter records, update dynamically the database 
on which they are held, export records into other systems, 
generate hard copy catalogues and indexes, and so on. 
Underlying Muscat is a large apparatus of commands, an 
internal command language and programming language, and 
several hundred pages of documentation. Mercifully the average 
user does not have to worry about this too much. It benefits the user 
by providing the power and generality necessary to set up IR 
systems in a wide variety of different ways, and the Muscat 
command ENQUIRE builds on this underlying power. 


ENQUIRE 

We have described probabilistic IR as fun. A more judicious 
adjective might be ‘exploratory’. In ENQUIRE we have taken this 
a stage further. ENQUIRE is a screen-driven IR system from 
Muscat 2.1 complete with user-interface. It enables you to retrieve 
records from a database. The various controls ‘Help’, ‘Return’, 
‘New Item’ etc appear as selectable boxes, and selecting a box can 
give rise to a wide variety of different actions. One could, for 
example, arrange that upon selection of a box a probabilistic query 
was run, with the text ina field of the record currently on display 
acting as a source for query terms. From the user’s point of view, 
selecting the box simply leads to another set of records, but 
internally a nested query is being invoked. In ENQUIRE queries 
can be nested to any depth. ENQUIRE can therefore establish 
hypertext links between records, and a user’s query can be the 
starting point for a labyrinthine exploration of the whole database. 
Furthermore these hypertext links can be set up transparently by 
relying on Muscat’s underlying retrieval capabilities: it is not 
necessary for the user laboriously to establish these links between 
records by hand. 


Conclusion 
The limitations of Boolean retrieval mean that, unless the user has 
a clear idea of the nature of the information sought and its relevant 
terminology, much that is of value is overlooked or concealed 
among a tangle of false trails. Probabilistic retrieval liberates the 
user from this artificial constraint on the exploration of 
information resources and adds flexibility and depth to their 
exploitation. Muscat 2.1 is an advanced implementation of the 
application of probabilistic IR to real information handling, 
optimizing the accessibility of complex data sets and breaking out 
of the straight-jacket of redundant structures. 

For further information contact: John Snyder, Cambridge CD 
Publishing, St. John’s Innovation Centre, Cambridge CB4 4WS. 
Tel: 0223 421222. Fax: 0223 420844. 
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NEW AUTUMN SEMINARS 





Executive Information Systems 
15 October 1992 


A one day seminar for information pases a who are actively involved in information provision to support EIS or those 
who should be making a corporate contribution to the process. 


Executive Information Systems (EIS) bring the ability to integrate internal corporate information with market based external 
information. This technology enhances the senior management decision mele process and leads to increased 
competitive status. The information unit is a potential key service in providing pertinent external information to senior 
managers and introducing new methods of utilising information flow for strategic corporate communications. 


Information services should be proactively reinforcing corporate decisions through the supply of information to executives. 
This seminar will address various information management functions relevant to EIS technology through case studies and 
papers on development trends. It will also offer an explanation of how EIS works and a chance to view live demonstrations 
of the technology in action. 


Programme Features: 


@ Executive Information Systems: an overview @ Case studies: supplying external information to 
@ Integrating internal and external information executives in a multinational organization 

@ Electronic mail and text building databases @ EIS: how do they work? 

@ Decision making information — potential user needs @ Demonstration of an EIS system 

Speakers: 


James Bates, Director of Business Planning, Trigon Information Management Consultants Ltd. 
David Harvey, Managing Director, Business Intelligence Ltd. 

Phillip O’Brien, Director, COMSET 

Chris Valle, Director, New Information Paradigms 

Clive Weeks, HQ Information Services Manager, ICI 

Georgina Dodd, Software Services Manager, Roehampton Institute 

Dr Frank Ryan, Senior Consultant, Aslib 


Optical Imaging Systems 
27 October 1992 


A one day seminar for information managers, information scientists and librarians who are considering optical imaging 
and need to increase their awareness of the technology and assess its value to their organizational roles. 


Librarians are now used to dealing with published material on CD ROM. Records managers are recognizing the 
cee that mass storage and rapid retrieval of documents in a document image processing (DIP) system bring. 
Whilst the mechanics of recording data onto optical disk are the same, the applications and the issues surrounding them 
vary significantly. 


This seminar will address the issues behind a variety of applications and will focus on end user experience. The emphasis 
will be on the use of the technology, the practical problems and the benefits but the mechanics of imaging will also be 
looked at. 


Programme Features: 

@ The technology and the terms - definitions and clarity of the function of imaging for records management applications 
and a reference database 

@ Legal issues of optical image capture — copyright, data protection, civil-criminal evidence act 

@ Case study: DIP for large scale records processing in banks, building societies and insurance companies: workflow 
issues 

@ Case study: Reference database on optical disc, mixed source material — external and internal information 

@ Case study: Visual material on optical disc 

@ User impact: The view from the end user 

@ The Role of the information professional in the light of this emerging technology 


Seminar Director: 
Shelley Hardcastle, Independent Information and Records Management Consultant 


Both seminars take place at information House from 0930 - 1700. 
Fee per seminar (including lunch, refreshments and all documentation): £257 (Aslib members £205) 


For orders contact Kaye Poole at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Oin Street, LONDON EC 1V QAP 
TELEPHONE 07 1 253 4488 Fax 071 4300514 
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Choosing a document imaging system: 


what to consider 


Jane Rogers 
IPC Magazines 


This is neither a review of imaging systems, nor is it an A-Z on 
how to project manage an imaging installation. The aim is to 
provide a guide to the issues to be considered in understanding 
your imaging needs and in evaluating systems and vendors. In 
brief it is a path through the maze of literature and ideas that will 
help you make an informed analysis of your imaging 
requirements. 


Do you need a document imaging system? 

It is important to know your priorities when assessing the 
capabilities of the imaging systems on the market. The following 
are just some of the issues you may need to consider. 


Need to reduce office space 

When office space is at a premium placing paper documents onto 
disc can reduce costs and may well justify the initial investment 
in the imaging installation. 


Increase access to documentation , 

Under a manual system not only is information difficult to retrieve 
but it can only be accessed by people in the immediate vicinity. 
Document imaging improves efficiency and allows several 
individuals to access the same information at the same time. To 
IPC Magazines this means we will no longer have to tell a 
journalist that the information is not available because it is being 
used by another magazine. 


Competitive advantage 

In many companies the information is there (somewhere) but any 
competitive advantage is lost because of the time it takes to track 
it down. Through imaging the information can be quickly made 
available and acted upon before your competitors get to it. 


Extend lifespan of documents 

Lost, damaged and deteriorating documents become a thing of the 
past. If your information is valuable (and whose isn’t?) then 
preserving such documentation becomes a priority. 


Improve security of information 

Not only can information be lost it can also be read by the wrong 
people. Users can be restricted in what they can access and greater 
control over internal information can be maintained. 


What functions do you require from an imaging system? 
Ranking the functions you require from an imaging system is 
essential for the same reasons as prioritizing why you need the 
system. The many systems on the market offer a variety of 
functions. It is essential that you know what is vital to your needs, 
what you can afford to do without and what functions you do not 
want installed at all! I have listed below what I consider to be the 
more important functions. 
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Free text and/or keyword searching 

How important is flexibility of search strategy and the ability to 
use either free text or keyword searching? The greater the 
flexibility the easier the system can adapt to immediate and future 
needs. If OCR (Optical Character Recognition) is not required 
immediately then it should be an option to add later. Ensure that 
free text means the whole document and not some abstract that has 
to be first keyed in. 


Text and image input/retrieval 

Some systems only allow you to scan documents containing text 
and image once the text has beem marked to indicate to the OCR 
reader that it is text. If you are dealing with large numbers of 
documents this can be time consuming. Other systems do not 
require such keystrokes and cope efficiently with compound 
documents. 

Does the system allow you to retrieve the full text separately 
(virtually an instant process) before you call up the image (20 
seconds minimum) or can you only retrieve the full text with the 
image (again a slower process)? 


Colour image retrieval 

Do you want to be able to scan and retrieve colour as well as black 
and white images? If the answer is yes then it is important to ensure 
the scanner and monitor are capable of coping with colour images. 


Oversized documents 

If your documents are not of standard size then your choice of 
scanner needs to cope with large scale documents. This will affect 
timings for scanning the information into the system (i.e. manual 
or form feed). 


Ease of use 

Knowing your users will determine whether this is a priority or 
not. Inexperienced searchers require straightforward search/ 
browse/retrieve facilities. Many systems encourage ease of use. 


Backlog conversion 
Usually a company is considering an imaging installation to cope 
with a paper explosion. It is important to be aware that there will 
be a large backlog of information to be loaded into the system. 
How you approach this needs to be examined to ensure that the 
imaging system can cope with the method you employ. 


Inter-operability 

The degree of ‘openness’ required of the imaging system and its 
ability to adapt, grow and ‘talk’ to other systems both within and 
outside the company must be ascertained. 

What operating platform does the system run on or can it 
operate on a selection eg Unix, Dos or Mac? Image systems that 
operate on ‘off the shelf’ hardware are a more financially attractive 
option than systems that require proprietary hardware. 
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Do you need to import information from other applications 
into the imaging system and access different databases from the 
same terminal? If the answer is yes then select a flexible imaging 
system rather than one that operates solely for imaging. 


Grow with needs 
Another example of ‘openness’ is the ability to adapt as the 
company’s needs increase. The successful installations seem to 
be the ones that start small and then grow. Consider a system that 
grows by modules allowing you to add capacity, scanners and 
workstations at reasonable cost, as and when required. 

It is also important to establish what upgrade paths the system 
provides itself and the costs incurred. 


Fact finding 

Having decided why an imaging system is suitable for your needs, 
and what functions are required, the next stage is to gather the facts 
to support those priorities. An examination of your work 
environment can generate much data for constructive analysis. 
Listed below are some of the issues to be considered. 


Document types 

The nature of the documents to be stored will determine the degree 
of flexibility required from the imaging system. For example do 
you plan to store a combination of articles, photographs, invoices, 
internal reports etc, or documents related to a common theme eg 
case related documents within a law firm, or documents that exist 
in isolation eg claims forms or press cuttings? 

The nature of the document will also give: 


— Some indication of frequency of retrieval and therefore the 
demands that will be placed on the imaging system by users 

— Thetype of terms they would expect to retrieve on eg memos 
will not require as much indexing or generate as much usage 
as reports relating to the company’s future strategy 

— Whether the documents are image, text or compound and 
whether they need to be revisable 

— An indication of how they should be stored on the imaging 
database 

— The type of scanner required to cope with their size. 


Document volumes 

How many new documents are you acquiring each day/week/ 
month? Is ita consistent number added each day, or variable, the 
size of which cannot be anticipated in advance? Volumes will 
allow you to calculate: 


— The number of documents the systems must be capable of 
coping with per day . 

— Future growth requirements and capabilities 

— Timings to get the data into the system. 
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Amount of indexing required for accurate retrieval 

If the documents to be stored are general in nature, then a standard 
range of fields/keywords may suffice. If, on the other hand, the 
data has many concepts and words that need to be searchable then 
an OCR facility is essential to allow full-text seaching. Think of 
future needs. While keywords may suffice now, the growth in 
paper and literature dictates that OCR will become more of a 
necessity. It is important to consider the number of keystrokes 
required per document, balanced against the amount of staff input 
time. 


Document processing 

How does your document workflow currently operate and how do 
you expect it to operate post automation? Such facts will determine 
the level of flexibility required from the imaging system and the 
degree of customization that may be necessary. For example, 
journal copy make-up requires the input of several individuals at 
different stages of production before the final version is saved to 
disc, compared to an application that requires only one individual 
to scan/index/save all the documentation from a centralized 
location. You have to ensure that the automated process and the 
construction of the network ensures ease of use and accuracy of 
data at all stages. It is important that you reexamine all processes 
to ensure that optimum procedures are introduced, rather than 
merely imposing the imaging system on top of what already 
existed. Imaging gives you the opportunity to examine and change 
working practices and prepare them for the 1990s. 


Document users 
Calculation of immediate and future levels of usage (including 
simultaneous usage) in accessing the data from the imaging system 
is vital if future growth needs are to be adequately met. Whilst it 
is important that the imaging application starts off as a pilot project 
to ensure all problems are identified and corrected, it is important 
to know what the future requirements will be. For example, at IPC 
Magazines, our initial imaging system will consist of 4 
input/retrieval workstations but must have the potential to 
eventually serve all journalists working on all our magazines and 
provide remote access to other companies in the group. 

It is also important to ascertain how the documents are used. 
At IPC we carried out a survey to understand what the journalists 
want from an imaging system. The feedback told us that they need 
to be able to browse an index, and then print the documents out, 
rather than browse the documents on screen. It is important that 
you understand what function the system must perform for the 
main users of the documents. 


Existing hardware compatability 

Document imaging systems, being a relatively new and expensive 
development, tend to be viewed in isolation, related to a specific 
problem. This attitude makes the commitment more expensive and 
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TESTDRIVE A 
CD-ROM 
AT ASLIB 


Ring Sue Franklin 
071-253 4488 
for details 


CD-ROM TITLES AVAILABLE 
INCLUDE: 


ABC Travel Disc 

ABI/Inform 

Adonis 

Bookdata 

Boston Spa Conferences, Serials 

British National Bibliography (BNB) 

British Newspaper Index 

CD-ROMS in Print 

CITIS 

Disclosure Corporate Snapshots 

Disclosure SEC Filings 

Disclosure D UK 

The Economist * 

Excerpta Medica 

Fame 

The Financial Times * 

The Guardian 

The Hutchinson Encyclopedia 

The Independent * 

JUSTIS-CELEX 

JUSTIS-WEEKLY Law Reports 

Kompass - Top 20,000 UK companies 

Lotus One Source - U.K. Private+ 

Lotus One Source - International Public 
Cos. 

Lotus One Source - Europa 

Lotus One Source - European M&A 

Medline 

Patent] mages 

The Plastics and Rubber Materials Disc 

Predicasts F & S Index plus TEXT 

Statutory Instruments Database 

The Times 

United Kingdom Official Publications 

Whitaker's Bookbank 


* Easisearch versions also available. 


CHARGE: £25 per person per hour, plus VAT. 
Receive a £25 voucher redeemable against the 
purchase of one of the CD-ROM products tested. 
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can lead to companies acquiring a white elephant. It is important 
to recognize that imaging is part of an overall IT strategy rather 
than a specific niche. It is important that you identify all areas 
where imaging has a potential application and the hardware that 
exists within each. At IPC Magazines we use both Apple 
Macintosh and IBM type PCs, factors that will influence our 
choice of system. 


Performance criteria 
All vendors provide details on how quickly their system scans, 
retrieves, prints and archives documents. Likewise there are 
industry standards, such as image compression, which many 
vendors comply with, but there is no substitute for taking 
documents and processing them through the imaging system. Only 
you will know whether the quality , timings and speeds are suitable 
for your needs. There is no point installing an imaging system to 
save space if the quality of the image is inferior to the original. 

It is also useful to visit current users of the imaging system to 
see how it performs under day-to-day pressures and to get their 
views both of the system and the vendor. 

The most commonly used performance measures are: 


— document scanning speed 
— image resolution 

— display resolution 

— document print speed 

— document search speed 

— image retrieval speed 

— image compression ratio 


Other considerations 

Experience of the vendor 

Not only is it important to establish the financial stability of a 
vendor to ensure they will be around to maintain your system, but 
it is essential that you examine the following points: 


— how many installations they have carried out 

— their experience of project management 

— their levels of quality assurance and approach to total 
quality management (now related to BS: 5750). This 
covers installation, support and training. 


Coping with backfile conversion 

The capability of the vendor will also play a role in dealing with 
the backlog of documents. Their knowledge of costs, timings and 
bureaux capable of dealing with large scale backlogs is all part of 
project-managing an imaging installation. My dealings with 
vendors and bureaux have been very useful, especially in relation 
to the technology that can help you with the conversion. But be 
warned — for the small number of skilled bureaus around there 
are more who leave a lot to be desired. At IPC Magazines we have 
converted a backlog of 1.5 million sheets onto optical disc. After 
numerous tests and discussions with the experts, we have decided 
to first film the sheets then pass the film through a scanner onto 
optical disc. Time and costs have proved that this is the most cost 
effective method currently available. 


Summary 

A thorough understanding of your own work environment will 
provide you with the facts necessary to evaluate the complex and 
increasing number of DIP systems currently on the market. It is 
important to know not only what your immediate requirements are 
but also your future needs. Technology is advancing at such a pace 
that only flexible systems will be able to ensure that DIP can grow 
with both you and the technology. 
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PreVIEW at BP: finding the right image 


Praj Patel Aas 
SoftCore UK 


BP Photographic 

British Petroleum is one of the largest companies in the world and 
its Photographic Library, located at Britannic House in London, 
contains over 300,000 photographs which document all BP’s 
national and international sites and corporate activities. The 
library was established in its present form forty years ago and 
contains a photographic record of the company’s growth from the 
discovery of oil in 1905 and the drilling of the first Persian oil well 
in 1908, to negatives, prints and 35mm slides of BP’s current oil 
drilling platforms, service stations and other activities around the 
globe. 

The library’s aim is to fulfill the photographic needs of the 
company’s public relations activities for each of its operating units 
throughout the US, Europe and the Far East. Before 1991, the 
library was run manually by just three people responding to 
approximately 1,800 requests for pictures each year from any- 
where in the world. These requests result in approximately 2,000 
orders for photographs that can vary in size from one to several 
hundred black and white or colour prints. However, under the 
manual system a request from a remote site, such as BP 
Exploration in Cleveland, Ohio, could take as long as three weeks 
to process, from initial request, through research and selection of 
photographic proofs, to delivery of the final photograph. Because 
of this, in 1987, BP began investigating the possibility of 
computerizing its library in order that people remote from 
Britannic House could look at pictures online before ordering. 

Initially, they found that their system requirements were 
ahead of the time. At this stage, a great deal of the software and 
hardware had to be customized to their specifications in order to 
produce a limited capacity, experimental single user IBM system 
that used 12” optical discs to store both images and data and which 
required 100% accuracy in everything you did with it. However, 
one of the features of Project 1990, BP’s corporate culture 
programme, was the introduction of Apple Macintosh computers 
within the headquarters of BP as the electronic tool for everybody 
in the building. It was therefore decided to survey the Apple 
marketplace in order to find out what electronic document 
management systems were available. What was needed was a 
multi-user system which could be accessed over the company’s 
wide area network and would be extremely easy to use after the 
bare minimum of training. This is because the people that would 
be using the system in BP’s offices in places such as Singapore and 
Cleveland would not be using it very regularly. In addition, in 
order to keep tight control over security and copyright usage the 
system had to be a view-only system and not be able to produce 
reproduction quality images. 


ArchIS 

BP’s Photographic Library uses SoftCore UK’s ArchlIS software 
to store, manage and retrieve the 3,500 photographs it has stored 
on the system so far. SoftCore UK is a subsidiary of the Belgian 
company SA SoftCore NV, which specializes in electronic 
document management (EDM) solutions. Initially, the library is 


September 1992 Aslib Information 


Colin Underhill 
BP Photographic Library 


aiming to store 20,000 of its current images on the system, and 
then to add a selection of new material as it is brought into the 
library. The system consists of a Macintosh IIci archive server 
which manages all the information related to images; a Macintosh 
II FX document server which manages the media on which the 
images are stored (in this case two 5.25" optical discs which can 
store approximately 25,000 photographic images and act as the 
image archive and back-up); two Panasonic 940 Mbyte worm 
drives; a Canon RE552 Video Visualiser and a Barneyscan 35mm 
slide scanner used for image capture and input; and three 
Macintosh IIci workstations, in BP’s offices in Britannic House, 
Singapore and Glasgow. BP plans to have 20 workstations 
accessing the system at any one time worldwide, via one work- 
station in each of its major buildings. 


PreVIEW 
The ArchlIS system is invisible to the user and is accessed via 
PreVIEW, a bespoke user interface, which allows the user to make 
image selections according to specific criteria such as a reference 
or a negative number, or wider categories such as caption title; 
business streams and locations and their subsets; topics such as 
aircraft, pipelines, service stations, oil drilling platforms, etc; 
together with preferences including time of day, lighting and angle 
on subject. The system limits the number of images scanned for 
viewing to 48, and the user is able to scroll through 12 of these on 
screen at any one time. Should the user’s selection produce more 
than 48 images, the system requests that a more specific image 
selection is made. The user can then enlarge any or all of these 
images on screen in order to be able to select and order the image 
required via a bespoke ordering system written within the 
application. The system requests the required photograph from 
the library, including any special requirements the user might have 
concerning delivery, size, etc. It also logs the image’s reference, 
cost and copyright usage against the correct departmental budget. 
The PreVIEW system allows a remote user to reduce the time 
between making an original request and receiving the final copy 
of the required photograph from three weeks to one. For really 
urgent orders, it can be as little as two days. For example, using 
the manual system means that if people want a photograph and are 
unable to visit the library, they have to write to, E-mail or fax the 
library with details of the type of photograph required and the 
librarians have to do the research. This is time-consuming and 
presents problems with matching exactly the person’s require- 
ments to the librarian’s interpretation of those requirements; in 
other words the reference interview is a tricky business. The 
sorting of the photographs by the librarian, the production of proof 
prints to be sent to the person requesting the photograph, the time 
for the person to receive the prints, and select and order a 
particular photograph, can take as much as two weeks, instead of 
as little as five minutes via PreVIEW. Pre VIEW also avoids the 
cost of production of print proofs which, once the final selection 
has been made, cannot be economically stored and reused in 
response to new requests. 
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The key benefits of PreVIEW to BP’s Photographic Library 
are the time-savings in selection and ordering for remote users and 
librarians alike; increased cost-effectiveness through the 
elimination of the production and dispatch of print proofs; and its 
multi-user features enable remote users in different locations to 
study and discuss on-screen images of the same photograph 
simultaneously and independently of the library. This has been 
particularly beneficial for the editors of BP’s internal newspaper 
produced in London and Glasgow, in improving the speed at 
which the editors can select the right photograph for a particular 
story. Overall, the library is now more readily available to far 
more people. 

If more people have a facility to look at the whole of the 
library, they will be able to use the pictures in a better way. This 
increases the value to the company of running a photographic 
library in terms of speed of response to BP’s corporate public 
relations requirements. Indeed the amount of work that is 
currently done is increasing potential for the system to be able to 
deliver images within 24 hours of major company events or 
achievements to people on the other side of the world. 


Beyond photographic images 

The storage, management and retrieval of photographic images 
represents only a subset of the capabilities of ArchIS, which can 
be used to handle the following types of documents: 


Office documents: Most paper documents, which account 
for over 90 per cent of all company information. 


334 





o NN 
N ~ = 
. - 





Ses SSS Han SSS SSS 


Grey scale images: Allimages containing grey scale, such 
as photographs and X-rays. 


Colour images: Including paper, photographs and video 
sources. 


Text files: ArchIS manages text files from any source, 
including separate OCR applications. 


Macintosh files: ArchlIS handles all Macintosh file types, 
and the application corresponding to the file can be launched 
by ArchlIS. 


Data from minicomputers and mainframes: This data can be 
downloaded to ArchIS, where it can be stored and accessed 
at low cost. Live data stored in SQL databases can be 
accessed directly from ArchlS. 


‘The BP Photographic Library application demonstrates the 
ease and flexibility with which ArchIS can be modified to meet 
specific user optical imaging requirements,’ says Gerrit Bus, 
Managing Director of SoftCore UK. ‘In a wider context however, 
the task of handling all types of information is increasingly 
becoming central to many companies’ activities. Efficient and 
precise treatment of information enables companies to act swiftly, 
and respond in a timely manner to trends in their business 
environment, and hence increases corporate productivity. In the 
future, we expect to see the development of cost-effective, 
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vertically-oriented EDM solutions.’ 

SoftCore UK provides two off-the-shelf versions of its 
ArchIS EDM solutions — ArchIS File and ArchIS Documentation 
— which means that users can now purchase a complete Apple 
Macintosh-based system, including a scanner, optical disc and all 
necessary software, for under £10,000. ArchlIS File is a compact 
EDM solution which allows smaller companies or departments in 
larger companies to use advanced archiving technology. ArchIS 
Documentation, meanwhile, is specifically designed to meet the 
needs of documentation centres requiring multi-criterta searches, 
such as technical authors, drawing departments, editorial offices, 
sales organizations and advertising agencies. 

ArchlS File enables users to import, store, retrieve and output 
any type of document such as text, computer files, images (colour 
or black and white), slides, X-rays and digitized video, directly 
onto the desktop. One of the most significant features of ArchIS 
File is that it enables users to organize and search for information 


through a hierarchical folder structure or through the use of 


keywords. All text in the title fields is automatically indexed, and 
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all document and field information can be viewed, edited, changed 
or exported to other Macintosh applications. ArchlS File is also 
scalable from single user to fully networked solutions. 

ArchIs Documentation is a combined information retrieval 
and EDM system which enables users to centralize, archive and 
retrieve information in a simple and efficient way. It is specifically 
targeted at meeting the needs of documentation centres. ArchIS 
Documentation organizes information via references to one or 
more documents in a database, which enable users to perform 
comprehensive, multi-criteria searches of the document base. The 
documents found by the search can then be viewed, printed or 
exported to other applications. ArchIS Documentation has been 
developed using 4D, a relational database available on the Apple 
Macintosh, which has been fully integrated with the Archls 
archiving technology. 


For more information about ArchIS contact Praj Patel, 
SoftCore UK, Runnymede Malthouse, Runneymede Road, 
Egham, Surrey TW20 9BO. Tel: 0784 434377 Fax: 0784 431923. 
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Combined imaging systems at Masons Solicitors 


Martin Telfer 


A law firm might seem to be an unlikely place to find advanced 
information management systems, but in Masons, a city firm of 
solicitors, these techniques are in daily use. Perhaps more 
unusually, lawyers actually use the systems themselves rather than 
going through information or technology professionals. 

The systems have been introduced as part of a commitment 
by the firm to use advanced technology to offer better services to 
clients and with an objective of providing facilities for lawyers 
rather than the more usual practice of using IT to automate the law 
office and its business functions such as word processing and 
accounting. Although these ‘office’ systems are in place, they are 
very much of secondary importance. 

Lawyers are perceived to be well behind in the technology 
stakes and few, if any, have had any computer training or experi- 
ence, perhaps with the exception of word processing. Introducing 
sophisticated systems therefore presents something of a challenge 
if these inexperienced users are to benefit from technology. Before 
discussing how these challenges were faced, it is worth taking a 
brief look at the legal industry to see just what has fired lawyers’ 
interest in IT. 

A cursory glance at current technology activities within the 
legal industry will reveal two main areas of interest, Litigation 
Support and Know-How systems. 

Ask a lawyer what is meant by the term Litigation Support and 
he will almost always reply ‘Document Management’. In litiga- 
tion, the correspondence between the parties is made available to 
everyone for review and case preparation. In complex or lengthy 
cases the documentation can run into literally millions of pages. 
To be effective, these documents must be managed, read, coded, 
sorted and re-sorted so that appropriate resources (lawyers, 
experts and counsel) can be focused on the most important 
documents. This area is an obvious candidate for the application 
of IT and the following techniques are used. 


Document indexing 

This involves the use of a fairly standard database product to 
record various details about each document. These details are split 
into objective and subjective fields. 

Objective information is normally taken from the document 
and is readily apparent to non-lawyers, for example date, sender, 
recipient, document type and a pointer to the physical document 
— normally a file/page number. 

Subjective information needs to be added by lawyers or para- 
legals and may include priority, privilege, relevant issues, and 
keywords. 

All documents are coded and on completion it is possible to 
search, for example, for all documents from A to B in November 
1988 with a keyword of ‘contract’. The physical documents may 
then be retrieved and made available to the reader, who may add 
further information in the form of comments to the database. 

This technique is simple, relatively inexpensive and easy to 
implement, although the major benefits to be gained from sharing 
the information would require a multi-user system. 
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Strict quality control is essential, particularly in the use of 
consistent keywords, and the database package should support this 
by providing pick lists of variables and the ability to centrally con- 
trol the list in a multi-user situation. There is also a requirement 
for the database package to have a reasonably sophisticated text 
searching capability in order to enable keyword searches to be 
conducted, ideally with Boolean logic (and, or, not), although 
these features are more commonly found in text retrieval 
packages. 

The disadvantage is that the physical documents still need to 
be retrieved and so the use of this technique is normally limited 
to physically manageable quantities of documents. 

A further problem arises if the issues in the case of change 
after the documents have been coded. If the new issues were not 
foreseen, the documents will have to be read again and the relevant 
information added to the database. 


Full text retrieval (FTR) 

The next logical step is to make the full text of each document 
available to the reader. This presents two distinct challenges: 
finding a suitable software package capable of quickly locating 
words and phrases and finding a mechanism for converting paper 
documents into machine readable form. The former is possibly 
less of a challenge, since there are many good quality text retrieval 
systems available providing excellent retrieval capabilities. 

The latter challenge is more formidable, since it will 
inevitably involve scanning and OCR/ICR techniques, assuming 
that full re-keying of the documents is not practical or cost- 
effective. In a typical litigation case there is little or no chance that 
documents will be available in machine readable form. OCR/ICR 
technology is rapidly improving and becomes practical given 
reasonable quality documents, although most law firms would be 
likely to use one of a number of specialist bureaux to convert the 
bulk of the documents, whilst maintaining a small in-house facility 
to cope with unexpected/urgent documents or complete smaller 
cases. 

There is still a need to index documents as above, since certain 
documents are not inherently informative. For example, a memo, 
‘I refer to our discussions yesterday; please proceed,’ would be 
very difficult to find with a text retrieval system; indexing is 
needed to provide relevant keywords. 

This type of system is much more expensive than the indexing 
system, but has the advantage of flexibility if the issues change 
and, of course, the physical documents do not have to be retrieved. 

Accuracy will be a key issue for most lawyers, and this will 
vary primarily due to the legibility of the original document, 
although several studies have shown that the correct searching 
techniques will minimize retrieval errors, even on a poor database, 
and that such a system is inherently better than human memory. 
Indeed, it enables searches to be performed across many thousands 
of documents which would be totally impractical using manual 
methods. 
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Document image processing 

The conversion of the full text of each document involves the 
production of an image for use in the OCR/ICR process, so it 
seems sensible to make this image available by associating it with 
a ‘record’ in the database. 


Whilst this is relatively straightforward, it has significant system 

implications: 

— a large, high-resolution screen is required for viewing the 
images 

— sufficient network bandwidth is required to transport images 
efficiently 

— large amounts of storage, typically optical drives or jukeboxes, 
are required 


The cost of these additions is high, and the benefit is 
superficially small, although most lawyers are far more confident 
with a system which allows them to see the ‘real’ document rather 
than a transcript of it. In addition, manuscript note tables and 
signatures can be seen. 

In practice a combination of all three techniques is used to give 
maximum flexibility. Masons use a DIP product to provide 
litigation support services and a FTR product to provide transcript 
nanagement. Transcripts of hearings and arbitrations are readily 
available in machine readable form and can easily be loaded into 
a FTR package, allowing the user to have ready access to the entire 
transcript, which gives significant advantages when preparing for 
the next day’s examinations. 

Know-How refers to the organization and delivery of the 
firm’s institutional memory. Lawyers continually process 
information during the prosecution of their duties (pardon the 
pun), and from every work product there emerges some useful 
information which should be retained, classified and dissemi- 
nated. Manual systems tend to be ineffective and in practice much 
of this information is locked in filing cabinets or, worse, in lawyers 
heads. IT can be used to make this information available, using 
the document indexing and FTR techniques described above. 
There is normally a lesser requirement for DIP in this case since 
much of the material will be produced internally in machine 
readable form. Another technique is Hypertext, which is very 
useful for static information such as contracts and legislation, since 
value can be added by providing links between various 
information entities. 


Selling information management to lawyers 
The successful introduction of advanced technology to lawyers 
requires that a number of criteria be satisfied: 


— it must be easy to use 
— it must offer substantial business benefits 
— it must be well supported 


Masons tackled these issues by: 


Adopting systems with a Graphical User Interface (GUI), in 
our case Microsoft Windows. We believe this is fundamental 
to the adoption of technology by inexperienced users. 
Character-based systems would simply not have been used by 
our lawyers. In addition, we provide one-to-one, at-the-desk 
training for all users, as well as a telephone help line. 


Predicting and measuring the business benefits. We have 
studied the advantages of computerized document management 
and there are significant business benefits, as well as an 
advantage in the increasingly competitive legal environment. 


Providing a qualified support team. We have quality people 
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staffing our document conversion unit and offering support to 
lawyers as and when they need it. 


There is also the marketing aspect of IT to be considered, in 
that it can lead to a competitive advantage and can attract new 
clients, particularly technology-based clients. We have even had 
a new client who was on the receiving end of our technology prior 
to approaching us! 

In a litigation case, all relevant documentation is now scanned 
into the system together with a basic index. OCR is used where 
possible to provide full text, and poor quality documents are re- 
keyed either in-house or by bureaux. The user has facilities to 
browse documents and to add comments to sections of the 
textbase. These comments are available to other team members. 
‘Bundles’ of documents can be printed with headings (even on the 
image, if required) for assessment by expert witnesses, although 
in some cases we have replicated the system and a subset of the data 
in the expert’s office. Text can be copied and pasted into other 
documents to produce submissions and reports. 

The whole system, being Windows-based, is very easy to use 
and lawyers have readily taken to it. It makes them more efficient, 
particularly in a team environment, and saves photocopying costs. 
Our clients in general are very keen also since they perceive an 
advantage in using the technology. Indeed, some clients have 
themselves adopted similar systems for in-house use. 

The system is not used in isolation but with other Windows- 
based systems covering word processing, spreadsheets, EMAIL, 
project management, calendar/diary and there is access to the 
corporate database and central accounting system. 


Martin Telfer is Director of Information Technology with Masons 
solicitors. 
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RECENT PUBLICATIONS 


Engineers’ Guide to Product Information: 
Sources and Use 
Edited by Raymond A Wall 


A new guide on sources and methods of finding product information for engineers and for 
associated R & D and purchasing personnel. The needs of professionals in all branches of 
mechanical, electrical and electronic engineering are covered. 


ISBN 0-85 142-29 1-8 hardback 
UK: £40 (£45 non-members); Overseas: £45 (£50 non-members) 


Information Management: 
From Strategies to Action 2 
Edited by Blaise Cronin 


This second collection of wide-ranging essays on the nature of information management offers a 
wealth of experience and practical insight. It explains and expands the concept of information 
management by reference to current developments in a variety of organizational contexts and 
environments. 


ISBN 0-85 142-28 1-0 hardback 
UK: £30 (£33 non-members); Overseas: £33 (£36 non-members) 


Marketing of Library and Information Services 2 
Edited by Blaise Cronin 


This second volume of essays complements and extends the first with some 35 papers included. 
Aimed at students, entry-level practitioners and information workers attempting to market their 
service for the first time, it is a wonderful introduction to the topic. 


ISBN 0-85 142-278-0 hardback 
UK: £44 (£49 non-members); Overseas: £49 (£54 non-members) 


For orders contact Anna Parry at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Op Street, LONDON EC 1V QAP 
TELEPHONE O7 1 253 4488 Fax O71 4300514 
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Remote access imaging 


Martin Howell 
Perfect Information 


Interest in the field of image processing has grown considerably 
over the last few years. From an initial point where image was 
regarded as a clever but ultimately limited toy, the use of image 
is today seen by many companies throughout the world as an 
essential factor in their document management strategy, and 
indeed as the only way forward. As demands for the maintenance 
of extended historical archives grows, along with the requirement 
to deliver immediate response cost-effectively, image is beginning 
to come into its own. In many organizations, the image fulfils 
applications such as electronic filing of correspondence, along 
with the capacity to tag and annotate letters. Such small-scale 
applications are increasingly common, and make use of the 
substantial range.of efficient scanning and viewing stations now 
on the market. 

In most cases, however, such applications are limited to a 
small number of network nodes within probably, one building, or 
even a simple desk-top alternative to the filing cabinet. So far, 
particularly in Europe and the UK, with a small number of 
‘exceptions, the potential to distribute images over a wide 
geographical area is not a concept that has been even partially 
explored. In the US, however, EDS, the computer services and 
telecommunications company, has successfully developed, and 
now manages, an image network for a major healthcare company 
in California with over 500 workstations accessing both locally 
and centrally stored images. Within Europe, the Dutch PTT 
recently announced the extent of their developmental work in the 
field of image transmission, and it is clear that although we lag 
behind the US, the gulf is closing fast. Imaging is a clear 
alternative to in-house paper document storage; it can provide an 
excellent enhancement to electronic mail, outmoding the practice 
of circulating correspondence and documents by bringing an 
original document to a user’s screen simultaneously with all other 
users required to see it. Furthermore, image provides distinct 
advantages over traditional online databases — and it is at this point 
that remote access to images becomes vital. Invariably, image 
scores over ASCII text in terms of quality of document 
presentation — the phrase ‘‘rich-text’’ has been used to describe 
the possibility of obtaining full text, plus all the relevant graphics, 
photographs and charts that were carried in the original article. 
By scanning documents rather than re-keying them (a process 
which is very time-consuming and prone to occasional errors) they 
can be delivered to users very rapidly. Thus, remote access 
imaging lends itself very well to the provision of a database to a 
theoretically limitless number of users — providing rapid access 
to a wide range of documentation in its original format. Before 
looking at how atypical system might be configured, it is perhaps 
worthwhile to consider just how critical image can be in the field 
of online information. 


The librarian’s tale 

It’s 4:28 in the afternoon, and among the 63 jobs remaining for 
Hilary Harrast, the put-upon librarian at Megabuck plc is the not 
inconsiderable task of filing a sizeable pile of microfiche contain- 
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ing the last 24 hours Stock Exchange announcements. It’s beena 
rotten day, with unreasonable demands for obscure information 
from all over the company — and Hilary is looking forward to a 
large glass of plonk in the wine bar next door after work. The 
phone rings — and Hilary’s temporarily calm and ordered world 
shatters in an instant. Megabuck’s arch-rival Gobblemup plc has 
raised its holding in Megabuck and is widely rumoured to be on 
the verge of a bid. Panic ensues in the boardroom, and panic is 
precisely what Hilary hears coming down the phone from the 
Managing Director . . . ‘I want the last Gobblemup annual report, 
(the original, please), all their company announcements for the last 
6 months, everything the analysts have said this year, and all the 
press cuttings — especially that one about their Chairman 
punching that traffic warden . .. We’ve got a meeting here at 5:30 
with our advisers and the solicitors and the PR people: everybody 
in fact. I need sixteen packs so you’d better get copying! Oh, and 
get a picture of that ghastly finance director of theirs, too .. .” One 
hour to go. 

If Hilary’s lucky, then she will have the Gobblemup report in 
her collection, and it won’t have sprouted legs and walked off — 
despite the recent interest in Gobblemup. And she will have a well- 
organized and accessible press cuttings library. And Companies 
House will be staying open late, just by coincidence. And she will 
have a photograph of the Gobblemup FD almost immediately to 
hand ... if she’s very lucky. l 

The chances are, however, that such a request would be very 
difficult to fulfil. Ofcourse, traditional online services could help 


‘but could not meet the specific requirements for original 


documents or high quality copies. In fact, an image database 
would be Hilary’s only viable option — because image would fill 
the key gaps left by the ordinary database — photographs, graphics 
contained in brokers research, all the documents including the 
annual report in their original format. And with a well-organized 
index structure, the sixteen packs would be ready well in advance 
of the 5:30 deadline. 

Very few such services exist at present — Perfect Information 
is the only one operating in the UK, and although interest in online 
commercial (as distinct from private) databases has been shown 
in Europe, the US and Australia, others have not yet commenced 
operations. 


An approach 

A number of possible options exist in terms of the establishment 
of a remote access image system. Although the configuration 
outlined here is the one presently being used by Perfect 
Information, most components of the system have alternatives 
readily available. At the core of the system is a central repository 
which holds the image database. This is an optical juke-box, 
utilising 12” WORM discs, but other approaches are possible. 
Providing adequate capacity can be obtained, in tandem with 
reasonable speed of retrieval, magnetic storage media can be 
employed just as well. It is worth remembering that a typical A4 
page of ASCII text is sometimes only 2K in size, whereas even in 
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compressed format (that is, with all the ‘white space’ removed), 
a similar document stored as an image is 50-60K in size. 

The system is driven by a DEC VAX minicomputer and 
images are delivered to the user via bridges by a high bandwidth 
communications link. These are typically BT kilostreams or 
Mercury megastreams, although other powerful options are 
rapidly making their way to the fore. The user of the system will 
have a communications bridge located at the line’s point of entry 
to their premises, and an Ethernet connection to a dedicated 
workstation and printer. The workstation must be capable of 
decompressing the images which it receives in compressed form, 
as must the printer. 

Further considerations in terms of the workstation are a large 
screen size and high resolution capability , since many documents 
contain small typeface which scanners will easily reproduce but 
which can become illegible on an inadequate screen. 


Future developments 

The image industry has advanced dramatically in recent years. 
Such advances as have been made, however, will be minor in 
comparison with the massive changes which developing 
technology will bring. Among these developments, there are a 
number which are most likely to make a significant impact in the 
short term. 

ISDN (integrated services digital network), will mean that 
images will be able to be transmitted easily and quickly to users, 
and potentially eliminates the need for dedicated communications 
links. ISDN is well advanced in Europe, and is growing rapidly 
in the UK. Networking of image systems, in the same way that 
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typical online databases are currently networked throughout 
organizations, will become possible with only simple enhance- 
ments being needed to the PCs which will receive the service. In 
addition, better compression of images will also overcome the 
objection to image networking which has historically been raised: 
that image files, being so large, would clog up the organization’s 
backbone network. OCR (optical character recognition) will 
enable documents to be stored both in ASCII and in image format, 
and will mean that the task of indexing becomes much easier, 
allowing both keyword and free-text searching. OCR software is 
developing rapidly, with the ability to word and free-text 
searching. OCR software is developing rapidly, with the ability 
to read a massive range of typefaces reliably. A further natural 
development must be the availability of colour images. Lastly, 
local storage will become increasingly attractive to users of large 
image databases, providing faster access to frequently needed or 
key documents, and relieving pressure on the central database. 


Conclusion 

Imaging is growing at a tremendous rate, as is the technology to 
make it available both efficiently and cost-effectively. In this brief 
article, I have looked at only one application — albeit, a unique 
one. The possibilities of others are virtually endless, and the next 
few years will demonstrate just how little of this massive potential 
has so far been exploited. 


Martin Howell can be contacted at Perfect Information, Michael 
House, 35 Chiswell Street, London, EC1Y 4SE. Tel: 071 454 
0666. Fax 071 454 0668. 


ENGINEERING DOCUMENTATION 792 
10 NOVEMBER 1992 


A one day seminar for writers, users and information professionals organized by the Aslib 
Engineering Group in association with the Institute of Scientific and Technical Communicators 


(ISTC). 


The production of technical documentation for use in the Engineering Industry — manuals, 
standards, specifications, codes of practice and the like, is an expanding field within the Information 
Sector. The storage, handling and supply of such information, whether by manual or electronic means, 
is increasingly falling within the scope of librarians and information scientists. 

This seminar aims to bring together information producers, handlers and users inacommon forum. 
Those attending will benefit from the opportunity to hear speakers who are experts in their fields, and 
to discuss ideas and problems with colleagues whose interest and involvement may not previously have 


been adequately known to them. 


Programme Features 


* Design Documentation 
* Maintenance Documentation 
* Digital Storage and Retrieval 


Venue: Information House, London 


* Safety and Quality Aspects 
* The Use of Graphics 
* Authorship, Editing and Production 


Fee: Aslib/ISTC members — £85 (inclusive), Non-members — £95 (inclusive). 


To book your place please contact Michael Laydon at Aslib on 071-253-4488. 
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RECENT PUBLICATIONS 


Online engineering databases 1992 
Compiled by Stephanie Pilkington and Robert G Rhodes 


This new and original addition to Aslib’s online series contains details of online databases available 
in the United Kingdom of significance to engineers. It features a commentary on the application of 
. these databases for engineering-related activities. 


297 x 210mm; 1992; x, 104pp. ISBN 0-85 142-287-X paperback 
UK: £19.50 (£24 non-members); Overseas: £24 (£28 non-members) 


Online Patents, Trademarks and Service Marks 1992 
Compiled by J F Sibley 


This completely updated directory guides the user through online databases covering protection of 
property. A valuable guide for all involved with research and development. 


297 x 210mm; 1992; 72pp. ISBN 0-85 142-289-6 paperback 
UK: £19.50 (£24 non-members); Overseas: £24 (£28 non-members) 


UK Online Search Services 
Sth edition 


‘Completely revised and updated the new edition is expanded from the previous best-selling 1989 
edition. An essential resource for the online user. 


297 x 210mm; 1991; viii, 154pp. ISBN 0-85142-288-8 paperback 
UK: £20 (£25 non-members); Overseas: £25 (£30 non-members) 


For orders contact Anna Parry at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Olp Street, LONDON EC] V QAP 
TELEPHONE O7 1 253 4488 Fax 071 4300514 
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Combining microfilm and electronic imaging 


Caroline Lally 


Marketing Manager, Agfa MDS Division 


Despite the recent hype over digital systems, micrographics re- 
mains the most cost effective and flexible medium for the storage, 
control and retrieval of paper-based information. And, contrary 
to what many digital supporters would have us believe, micro- 
graphics storage and electronic imaging are not mutually 
exclusive. 

In fact, the two media integrate extremely well and, in com- 
bination, can provide the perfect solution to many document man- 
agement problems. Micrographics is already making its mark in 
image processing with the introduction of hybrid systems which 
combine the specific benefits of microfilm storage, digital storage 
and electronic imaging. 

Although the benefits of electronic image processing are 
without doubt impressive, there are limitations. Therefore, any 
organization looking for a solution to a document management 
problem would be well advised to consider all the options before 
making a decision. 


Micrographics continues to thrive 

The reason micrographics has continued to thrive in many areas 
is that digital systems have found a niche in applications where 
micrographics was never really the answer anyway. Take, for 
example, insurance claim forms which are still mainly processed 
in paper form, with documents being handed from desk to desk. 
With current technology, they can be digitized and electronically 
passed from one workstation to another. 

Microfilm has never been used for this type of document pro- 
cessing, but there always has been — and still is — a need for 
archival storage and microfilm offers the best solution. 

Many digital document systems have been tried in pure *‘file 
and find’’ applications, but as soon as the number of documents 
becomes significant, it doesn’t take a genius to realize that 
scanning creates a serious bottleneck. Moreover, where docu- 
ments of low contrast and varying colour and quality have to be 
scanned, the limitations of digital paper scanning soon emerge. 

On the other hand, the speed and quality of micrographics at 
document capture stage is second to none. It is up to 10 times 
quicker to convert one document to a microform image rather than 
to a digital format. Low contrast, different colours or grey shades 
can be microfilmed without any pre-sorting or manual camera ad- 
justment. 


Balancing the benefits 
Electronic imaging offers improved communications in that 
images can be transmitted to remote locations making information 
instantly available. There is far greater flexibility with editing faci- 
lities such as enlargement, reduction, partial masking and anno- 
tation. It also allows easy integration of document imaging systems 
into company-wide information systems. 

These benefits are undeniable, but people are beginning to 
realize that they derive from the fact that the image is in digital 
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form and not the fact that it is stored on a digital medium. In other 
words, the document can be stored in a more economical, eye- 
readable form — and nothing is more suitable than microfilm — 
and then converted to a digital format as and when required. 

By combining all the advantages of micrographics with the 
advantages of electronic imaging, users can have the best of both 
worlds. And this has been made possible through the introduction 
of reader-scanners which digitize images stored on microfilm so 
they can then be electronically manipulated, and camera-scanners 
which simultaneously capture documents on both microfilm and 
a digital medium. In turn, this has led to the development of multi- 
media or ‘hybrid’ systems. 


Indirect scanning 

Indirect scanning is simply microfilming paper documents and 
then digitizing the microfilm image. In certain applications this 
can be preferable to direct scanning of paper onto a digital 
medium. 

Image quality, labour costs, data security and organizational 
flexibility can all benefit from indirect scanning. There is no doubt 
that quality at image capture is much higher on microfilm and 
therefore the subsequent digital image is also improved. Attempts 
to match this level of resolution on a document scanner would 
dramatically reduce the throughput speed which is already con- 
siderably slower than microfilm. 

The actual scan time is less critical when converting images 
from microfilm to a digital medium because the scanning takes 
place either as and when needed, or automatically with negligible 
input from the operator. A film can contain up to 10,000 docu- 
ments and is, therefore, a very compact stacker. Consequently, 
the microfilm scanner can operate overnight or during any 
‘‘off-hours’’. 

Data integrity and security are obviously vitally important and 
microfilm storage means compact, inexpensive, legally admiss- 
ible, archival back-up. Information cannot be changed and is 
therefore safe from fraud. As a back-up, microfilm is very cost 
effective and invaluable in the event of a digital system 
breakdown. 

Indirect scanning also offers greater flexibility. The conver- 
sion of paper documents (eg incoming mail) to microfilm is fast 
and ensures that the documents are quickly available for further 
processing. By selectively scanning the microfilm images on an 
as-needed basis, more productive use is made of expensive online 
digital storage and image networks become more efficient. 

If documents are kept on microfilm for long-term retrieval, 
duplicate online digital images can be erased after they are no 
longer needed in digital form. This ensures that online storage is 
reserved for active documents needing immediate and frequent 
access. In addition, archiving, legal admissibility and back-up re- 
quirements are addressed at no extra cost to the user. 
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Comparative costs 

Not only is the overall cost of digitizing microfilm images con- 
siderably less than on-site paper-to-digital conversion but micro- 
graphics in general is a particularly cost effective medium. 

The initial investment in a micrographics system is compar- 
atively low and the film itself is an inexpensive storage medium. 
An optical disc, for example, costs much more per page than 
microfilm if the documents are stored on it in bitmap form. 

Labour costs can be kept to a minimum as fewer staff hours 
are required at document capture — it requires much less time to 
convert one paper document to a microform image than to a digital 
format. The reduction of a paper document to a micro-image 
occurs at the speed of light over a simple optical path. Transferring 
a paper image to optical disc requires a scanning/digitizing oper- 
ation plus an image processing step to reduce the required storage 
space. 

Because the problem of media conversion as a result of 
changes in technology or format does not arise in micrographics, 
the support operating costs are virtually non-existent. This is 
unhappily not the case with, for example, an optical disc system. 


Recognized standards 

There is currently little media and drive compatibility among the 
different optical disc systems whereas, in contrast, micrographics 
systems are completely open. The different brands of media and 
equipment are totally compatible enabling the user to mix and 
match. 

Microfilm appears in only three different forms — roll film, 
microfiche and aperture cards — but optical disc appears in many 
different forms, using several different technologies with different 
size discs. And, what is more disturbing, each optical disc drive 
manufacturer uses different operational formats. 

Micrographics is a proven technology with recognized inter- 
national standards. Information is always accessible, even 100 
years after filming. Unlike digital media, microfilm will never 
become technologically obsolete. It is recognized as a truly 
permanent archival storage medium and in many countries is 
acceptable as legal evidence. 


Hybrid systems 

Electronic imaging was initially associated with digital storage but 
now that it can be combined effectively with microfilm storage the 
development of multimedia or ‘‘hybrid’’ systems was inevitable. 

The Agfa hybrid system, for example, is based around the 
ADMIS SR70 reader-scanner with the addition of Antena View 
— software designed to Agfa’s individual specifications. Micro- 
film images are scanned and digitized by the SR70 and Antena 
View controls the automatic storage, indexing and retrieval of 
those digital images. They can then be electronically manipulated 
and networked to an infinite number of workstations. Optional 
hardware very simply includes optical disc drives and PCs. 

Indexing becomes particularly flexible with a number of 
options to choose from to suit different applications. If, at one end 
of the scale, microfilm images are being scanned individually, 
they can simply be viewed on the screen and indexed manually via 
the keyboard. The digitized image is then instantly retrievable and 
available for use on an electronic network. 

Automatic indexing can be programmed using either OCR or 
ICR. For example, where documents all have the reference num- 
ber in the same position (eg telephone bills), window recognition 
will stop the scanner at the relevant point and indexing will take 
place automatically for one document or a whole film of 
documents. 

Free flow text recognition is also possible but takes up enor- 
mous quantities of space on the database. It would be used on docu- 
ments with no obvious reference (eg letters). When scanned, all 
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Caroline Lally 


of the text becomes the index and images are retrieved by using 
key words from the text. 

Computer Output to Laser Disk (COLD) is another function 
of Antena View which will transfer data direct from the mainframe 
computer to an electronic imaging system. Although the data is 
stored in a free flow format, one file is created per page and each 
file is automatically indexed. When displayed on screen, the text 
is properly formatted to appear as it would if printed on paper. 

COLD is perfect for any application where the data is con- 
stantly changing and only needs to be distributed to a small number 
of electronic network stations. If, however, multiple copies have 
to be distributed to a variety of locations then the conversion of 
magnetic tape to microfiche still remains the best option. 


In the future 

Although electronic document creation, distribution and proces- 
sing will almost certainly continue to increase, micrographics will 
remain unsurpassed in archival applications and as a storage 
medium. 

Consequently, microfilm storage will be increasingly linked 
with electronic imaging and multimedia systems will become 
more popular. Many of these systems will include both digital stor- 
age for active documents and microfilm for long term storage. 

The result will be a greater choice for the user based on the 
function and cost requirements of the individual application. 
Organizations process paper in different ways and similarly will 
choose to process images in the way which suits them best. 

But the one thing which will never change in micrographics 
is the foundation of its success — the rate at which paper is 
generated. A problem which digital technologies have so far only 
compounded. 
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APR VACANCIES 


The No.l in 
information staff 
recruitment. 


Professional 
Recruitment 
Limited 
information House, 20-24 Old Street, 
London EC1V 9AP. 


Telephone: 071-253 4488. Fax: 071-430 0514. 
24 hour answerphone: 071-608 0850. 


LET THE No.1 LOOK AFTER YOU 


Licensed in accordance with the Employment Agencies Act 1973 no. SE 8905 


As is usual, the employment market has slowed down somewhat 
over the holiday period. Employers are always slow to recruit over 
the summer as they seem to think that, for some unknown reason, 
sun, sea and sand are more attractive propositions than job 
hunting! 


However, we have seen an upturn in the short term temporary 
assignments coming in, usually to cover for permanent staff who 
have also been lured away by sunburnt shoulders and a jug of 
sangria! If you are available to do some short term temporary work 
please call me now to register. 


Information Specialist 

£16-20,000 (London) 

Our client is looking for a 6th person to join their team working 
in the Library and Information Service of a large management 
consultancy. The ideal candidate should have excellent on-line 
skills, preferably gained in a financial setting, an aptitude for 
languages could also prove to be an asset. The role would involve 
providing management consultants with data on markets, industry 
and companies and would cover all areas of information retrieval. 
They need someone who is highly motivated and who can work 
independently to guidelines. 
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Information Specialist 

c£20,000 (Wirral) 

This large research organisation requires an Information 
Specialist to join a team of 5 in their Information Department. A 
Chemistry or Chemical Engineering first degree is essential and 
preferably a Library or Information qualification. 

At least 2 years experience in a similar environment is re- 
quired with strong on-line knowledge of both scientific and 
business databases. The successful applicant will have a high level 
of interpersonal skills and be able to work effectively in a team. 


Library Assistant 

(Temporary — London) 

URGENT!!! Temporary Library Assistant required for City law 
firm. Cataloguing, classifying, accessioning and library house- 
keeping duties. Knowledge of Moys would be an advantage. 


Senior Assistant Librarian 

£17,000 (London) 

A great opportunity for a 2nd jobber looking to take on more 
responsibility in a banking environment. You will have good on- 
line skills, particularly with the mainstream commercial and 
business databases. 

The successful applicant will be working in the very busy 
business information section and will be expected to work auto- 
nomously within a good team. 

Great benefits package including a mortgage subsidy after a 
qualifying period. 
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September training events 


Nicole Adamides, 
Aslib’s Training Events Organizer 


You should have received the autumn Training Directory by now, 
but if you haven’t, please contact Aslib and we will send you a copy 
immediately. 

Regular courses start again this month and bookings are 
coming in already. To avoid disappointment, contact us as soon 
as you have decided on the course that covers your current needs. 
Provisional bookings can be taken over the telephone and you can 
then confirm by returning your completed booking form. 


. Courses to aid the managing of services 

Aslib’s training programme begins on 10 September with a two 
day course on Records Management. This course will give an 
introduction to the theory and practice of records management 
with particular reference to surveying and retention scheduling 
_ programmes. Delegates are encouraged to bring any problems 
they may have for discussion. 

Another course taking place this month, which will equip you 
: to manage your information service more efficiently, is Quality 
- Assurance which takes place on the 28-29 September. During this 
. course, delegates will be introduced to BS:5750 and the Quality 
Assurance Programme. 

Interviewing and Selection Skills is taking place on 30 
September. This course will enable information managers to make 
the right selection decisions and so choose staff of the appropriate 
calibre. 


Introductory courses 

Aslib’s most popular course, Essential Skills in neg and 
Information Work, will take place on 15-17 September. This three 
day course will lay the foundations of the skills needed in 
information work. Those new to information work will find this 
course most useful as it covers topics such as acquisitions, current 
awareness services, online searching, answering enquiries, search 
strategies and personal development in information work. 

Indexing Documents in a Collection, on the 16 September, 
gives an overview of indexing standards and systems. There will 
be practical sessions to enable delegates to put into practice what 
has been discussed. This course has been re-structured to take 
account of the changing needs of those with indexing and 
collection organization responsibilities. 

Handling Enquiries is covered in greater depth on 21 
September. This course will equip those dealing with users to ask 
the right questions and so save staff time. An example of a difficult 
enquiry should be brought to the course for discussion. 

Online searching for Beginners, on the 24-25 September, is 
a practical course, giving delegates the opportunity to gain ‘hands- 
on’ experience of three major hosts. The programme features 
include learning how to prepare search strategies, database 
structure and growth areas and how.to set up an online search 
service. 


T 
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Special interest courses 

On 14 September, Aslib’s popular workshop on Copyright and the 
implications of the law on information services will take place. 
Copyright experts will discuss the effect the law has on publishing, 
the library, European issues, database producers, end-users and 
software publishers. Delegates are asked to submit questions 
before the workshop so that these problems can be effectively 
discussed throughout the day. 

Statistics for Business, 22 September, is a one-day course 
which looks at the sources of statistical data, where to use them 
and how to interpret them. 

Ifyou would like further details on the above courses, please 
contact me, Nicole Adamides, on 071 253 4488. 


ASLIB JOURNALS 


Aslib Book Guide 


An international guide to scientific and 
technical books in English 


An invaluable selection tool for librarians and 
booksellers, each issue contains short reviews of 
over 100 recent publications in science, 
technology, social science and medicine, which 
have been assessed and recommended by 
subject specialists. The reviews appear as short, 
critical annotations and provide the kind of 
information that is of vital use to any book 
selector. The books are broadly classified by 
UDC, and an author index is included in each 
issue. Cumulative indexes, by author, UDC 
classification and subject are provided annually. 


Monthly {vol. 57, Jan-Dec); ISSN 0001-2521 
UK: £65 (£75 non-members) 
Overseas: £70 (£80 non-members) 


For your free sample or subscriptions, please contact 
Anna Hayes at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT . 


INFORMATION House, 20-24 Oro Street, Lonpon EC TV SAP 
TéterpHONE O7 1-253 4488 Fax 071-430 0514 
Tex 23647 Asus G 
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With reference 

Since its launch in November 1990, the One Stop Information 
Shop has undertaken over forty full-scale consultancy projects, 
and the number of enquiries to the Library has increased threefold. 
The response has been so great, that Aslib has expanded the 
current team, so that it now comprises eight permanent members. 

The three new consultants have considerably extended the 
range of expertise available to clients, which is intended to build 
on existing standards and quality of service that has established the 
Aslib Consultancy as the first point of contact for organizations 
seeking information management solutions. 

With three permanent members of staff the Library and 
Enquiry Service has been able to devote more time to developing 
special collections and current awareness scanning, thus ensuring 
the currency of information on the TINIib catalogue. It also means 
we have greater expertise in the management of the CD-ROM Test 
Drive Facility, database management and internal systems such 
as serials control and circulation, to provide a more effective and 
timely response to members’ enquiries. 


The One Stop Information Shop Team 


Dr Frank Ryan — Senior Consultant 

Frank joined Aslib in January 1991, bringing a range of 
experience which included two and a half years as an independent 
consultant, and five years as Head of Information at Johnson 
Matthey Technology Centre near Reading. Frank has led and 
participated in a number of projects, which have included a 
feasability study to establish a technical library; reviewing and 
upgrading library information services; redesigning a manual 
filing system for easier access; and devising and implementing a 
training programme for a new information system used by many 
of the City’s leading institutions. In addition Frank has been 
instrumental in setting up Aslib’s CD-ROM Test Drive and 
Supersearch facilities. 


Michael Laydon — Consultant 

Following five years in the electricity supply industry where he 
specialized in database management and training, Michael joined 
Aslib where he has managed and participated in a number of 
consultancy assignments. These have included a records 
management study; several library and information service 
reviews; setting up a CD-ROM /online search service, and a 
corporate information audit. Michael edits the Aslib journal 
Online Notes and manages the One Stop Information Shop’s PC- 
network. 


Diana Grimwood-Jones — Consultant 

Diana joined Aslib in April 1992 after several years’ library 
management experience ranging from a ‘one-man band’ librarian/ 
archivist position, to managing teams of specialist graduate staff. 
Most recently she was Serials Publisher at Bowker-Saur, with 
responsibility for a range of abstracting and indexing databases 
in print, online and CD-ROM formats. Previously she spent nine 
years at the British Library ina variety of managerial roles which 
included collection development and deacquisition; running a 
national advisory service on the preservation of library material; 
record creation for BNB and the maintenance of the Library's 
name and subject authority files; and the marketing of the BLAISE 
Records online service. 
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Meg Dillon — Consultant 

Prior to joining Aslib, Meg worked as the Information Officer at 
AGBUK. Previously she held a wide range of posts at the BBC, 
most recently as Manager of Bibliographic Services, where she 
was responsible for the system management of the BLCMP library 
services and the line management of cataloguing, acquisitions, 
inter-library loans, and periodical distribution. Other library posts 
have involved desk research, online searching, and the production 
of current awareness bulletins. Previous consultancy work 
includes the provision of library services for accountancy, legal, 
interior design and market research companies. 


Sylvia Simmons — Consultant 

Before joining Aslib, Sylvia worked as an independent consultant 
specializing in project development for organizations in the public 
and voluntary sectors. She has recently completed an in-depth 
study on the information needs of health visitors for the Depart- 
ment of Health. Prior to that she worked as Co-ordinator of 
Information Resources for an international training agency for the 
British Library Research and Development Department, and with 
SKILL (the National Bureau for Students with Disabilities) where 
she was responsible for information services, policy monitoring, 
and co-ordination of special projects. 


Meirwen Pride — Librarian 

Meirwen worked for three and a half years as an archivist at the 
National Library of Wales, and went on to work for the Science 
Museum as an Information Assistant. Between leaving the Science 
Museum and joining Aslib, Meirwen worked in a variety of 
information centres in banking, government, legal, oil and gas 
industries and a fee-based business information brokerage. 
Meirwen is responsible for managing and developing the library 
and information services within the One Stop Information Shop. 


Alison Fleming — Assistant Librarian 

Prior to joining Aslib, Alison worked in the construction industry, 
first as an Administration Officer, then later as Assistant Librarian 
in the Technical Library of Cost Consultants and Quantity Survey- 
ors, EC Harris. She obtained an honours degree in Librarianship 
at the Polytechnic of North London, and became a Chartered 
Librarian in September 1991. At Aslib Alison specializes in serials 
control. 


Sue Franklin — Information Assistant 

Prior to working at Aslib, Sue worked as a library assistant for two 
years in a City law firm, and for a further two years in public 
libraries in South Glamorgan, Wales. Having graduated witha BA 
(Hons) in Communication Studies at the Polytechnic of Wales, she 
went on to attain a Postgraduate Diploma in Information Studies 
at the Polytechnic of North London. As part of Aslib’s profess- 
ional work experience post, Sue currently manages the CD-ROM 
Test Drive Facility. 
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Manual of online search strategies. 
2nd ed. CJ Armstrong and J A Large. Aldershot, Hants: Ashgate, 
1992. ISBN 1 85742 007 1. 699pp. £65. 


One of the most dramatic changes which has occurred since the 
first edition appeared in 1988, is the emergence of CD-ROM as 
a major publishing medium. Therefore due attention is now paid 
to the problems of searching databases on CD-ROM as well as 
online. Other changes have inevitably affected some chapters of 
the book more than others. Two chapters found in the first edition 
are no longer included in this volume. Full text journals are now 
encountered in growing numbers in many subject fields and are 
now to be found within subject-based chapters rather than 
separately as in the first edition. At the same time, interactive 
electronic journals such as BLEND have not yet emerged from the 
research environment into the commercial world. Likewise, a 
special chapter on office and home is now considered superfluous 
with growing end-user searching in many fields. An appendix of 
databases and the hosts on which they could be found has been 
scrapped for the more useful tables covering the same information 
within individual chapters. Overlap between the biological 
sciences and health sciences prompted a merger of these two fields 
in the second edition under the title ‘The Biosciences’. 

Like the first, this second edition is not intended as an 
introductory textbook to command-driven, Boolean searching. It 
is targeted at online searchers who already have some knowledge 
of command languages and may be proficient searchers on 
databases in one or two subject areas, but when required to venture 
into new less familiar territory need some guidance. It is also 
offered to end-users who possess the subject expertise, but lack 
information retrieval know-how. 

The Manual is offered as a guide to database selection and as 
a navigational aid through the twists and turns for the retrieval 
maze; at least some of the dead ends and backtracking may 
therefore be avoided. This volume written by experts in their 
various fields, deals with the subject coverage and record 
structures of specific databases, offers comparisons between 
databases (content, indexing procedures, updating policies, etc), 
discusses the choice between online and CD-ROM sources (and 
between hosts if online is selected), and illustrates strategies with 
numerous search extracts. 

M Laypon 


The online manual 
Edited by J Cousins and L Robinson. Oxford: Blackwell, 1992. 
ISBN 0 631 18228 4. 626pp. £145. 


Unlike the Manual of online search strategies (see above), this 
publication is aimed at both the experienced searcher and the 
novice alike. Its main objectives are to enable users to find which 
databases are relevant to a subject, the database’s location of a 
source, and the appropriate host for a database. In addition it 
contains chapters dealing with access to the relevant hosts, the 
technical requirements necessary to use online and a table showing 
the contents from financial databases. 

Covering over 2,000 English language databases, the Manual 
features a unique source guide including over 40,000 sources. The 
thesaurus is particularly useful in enabling users to find the right 
database for any subject. There is also a complete profile of hosts, 
enabling users to make an evaluated decision as to which host will 
meet their needs most effectively. 

The Online Manual will be updated annually to incorporate 
new databases, hosts and technological advances. A second 
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volume dealing with fm language hosts is in preparation. The 
information in this publication has been updated to July 1991, with 
1991 prices being quoted. 

This reference source will be very useful to anyone involved 
in the online field. In comparison to the current online ‘bible’ the 
Cuadra/Gale Directory of Online Databases, it scores favourably, 
being much easier to use, and providing UK contacts for US hosts. 
M Laypon 


The computer virus handbook 
Richard B Levin. Berkeley CA, Osborne McGraw-Hill, 1991. 
ISBN 0 07 881647 5. 403 pp. $24.95. 


Computer viruses can be a serious threat to an organization's 
profitability and security. So what can be done to protect computer 
data from international mischief and invading rogue programs? 
Richard Levins Computer Virus Handbook provides a practical 
guide to minimizing the risk of computer viruses and maximizing 
the recovery process. 

Levin begins with an overview of how viruses and other types 
of rogue software operate, followed by tips on preventing the 
spread of viruses. Particularly useful is the section covering 
antiviral policies for the workplace. These include: evaluating and 
using antivirus software; identifying and eradicating viral 
infections; implementing viral defence mechanisms; personnel 
policies; and hard disk management techniques. 

Levin then goes on to discuss eight antiviral programs, 
providing step-by-step instructions for using each of them. Aimed 
at the US market, I am not sure how many of these programmes 
are available in this country, but the products reviewed include 
FATSO, Protect, Lockup, PARK, FLU SHOT, Viruscan, 
Cleanup and CHECKUP. 

The book is written in a conversational style, aiming at the 
semi computer literate rather than the boffin. More and more 
library systems are moving into PC environments, and thus taking 
on the risk that computer viruses pose. This book will serve as a 
valuable book in the battle against the bugs. 

M Laypon 


Problem-solving in groups 
Mike Robson. Wantage, Oxon: MRA International, 1988. ISBN 
09513919 17. 


This book offers an easy-to-read introduction to the concept of 
working collectively to find answers to organizational problems. 
Group problem solving is seen as an essential component of Total 
Quality Management, together with an established philosophy of 
excellence, a shared organizational core mission and the under- 
taking of an audit to identify basic organizational features. 

The problem-solving process is outlined with explanatory 
chapters: Brainstorming; Defining problems clearly; Analysing 
problems; Collecting data; Interpreting data; and Finding 
solutions. The topic chapters give clear instructions and 
explanations on how these can help to understand a situation, break 
it down into its constituent parts and reach a conclusion with a plan 
for action. For example, in chapter 6, Analysing Problems, two 
models are described in enough detail to allow the exercise to be 
undertaken. The cause and effect diagram, commonly known as 
the fishbone diagram, is shown in six steps with the main points 
clearly summarized at the end of the chapter. The same approach 
is taken for the six-word diagram, thus giving the reader two 
widely used methods for analysing problems. 
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Other useful chapters include Presenting to Management, 
Monitoring and Evaluating Results, and Working Together. There 
is a final chapter on dealing with problems in the group. This 
chapter perhaps deals only superficially with complex issues that 
arise when people work together in groups and anyone seriously 
wishing to take the group problem solving approach would be 
advised to read in more depth in this area. 

The book is a convenient introductory guide for those who 
have little knowledge in this area of Total Quality Management. 
For those who work in organizations thinking of introducing total 
Quality Management or Quality Circles, the book is quite useful, 
particularly if there is little available knowledge of group work 
within the organization. 

Kay PooLE 


French-English agricultural dictionary, with English-French index 
DO’ D Bourke. Wallingford: CABI, 1992. ISBN 0 85198 767 2. 
293pp. £45.00 


Whatever one’s views on the advent of the Single Market, there 
is no doubt that its impending realization has stimulated the 
production of useful reference materials in the major European 
languages. 

The volume under review complements the same author’s 
French-English horticultural dictionary, also published by CAB 
International (2nd ed. 1989). It contains over 20,000 entries, 
culled from a wide range of scientific and popular literature, 
emanating from France and other francophone countries. The 
term ‘agriculture’ has been interpreted in its widest sense to 
include agronomy, animal husbandry, agricultural engineering, 
parasites and weeds. Acknowledging new developments, terms 
in computerization, rural recreation and tourism, conservation 
and pollution have been included, together with activities such as 
snail farming and fish farming. 

Its clear layout makes it a simple and attractive dictionary to 
use, and the English-French index ensures that whether your 
concerns are alfalfa or Yorkshire fog you will find what you need 
here. 

The volume is a ‘must’ for agricultural libraries, but would 
also be of use to scientists, translators, overseas aid workers and 
farmers themselves — indeed anyone who needs to use agri- 
cultural literature written in the French language. 

Diana Grimwoop-JoneEs 


Anglo-American Trade Directory 1992 
London: American Chamber of Commerce, 1992. ISBN 0 
95101049 2. £85. 


The directory contains close to 20,000 company entries with 
business links between the USA and UK. It is an annual publica- 
tion, now in its 76th year and is probably the most comprehensive 
and up-to-date guide to Anglo-American trade. 

It is arranged in three main sections — company, classified 
and regional listings. The company section is an alphabetical 
listing by company name with full address and telecom details, 
principal executives, subsidiaries, agents and representatives, and 
main business interests. The classified section is again an 
alphabetical listing by company name under the appropriate US 
Government SIC coding. The third part is the regional listing of 
companies within each region in the USA and the UK. 

The directory also has details of American Chambers of 
Commerce worldwide as well as details of UK.officers and 
committee members. Together with information on visa 
requirements, custom service, US Internal Revenue Service, 
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travel and tourism, and much more it is an invaluable guide for any 
organization dealing with or interested in transatlantic trade. 
MEIRWEN PRIDE 


Market Research: a guide to British Library holdings 
7th ed. Compiled by Michael Leydon. London: The British 
Library, 1991. ISBN 0 7123 0774 5. 


Market research reports can be prohibitively expensive so this 
guide to British Library holdings should be of great value to many 
organizations. It is a listing, by subject, of research reports held 
by the British Library with details of publisher, year of 
publication, geographic indicator and its location and shelfmark. 
Publishers’ names, addresses and telecom details have been 
included adding even more value. The introduction is concise and 
the user guide is clear and simple. Also included are brief details 
of the services of the Document Supply Centre and SRIS. 
MEIRWEN PRIDE 


Best science and technology reference books for young people 
H Robert Malinowsky. Phoenix, AZ: Oryx Press, 1991. ISBN 0 
89774 580 9. £19.95 


The book is arranged into 12 chapters each covering a broad 
subject area such as astronomy, physic, and earth sciences. Within 
each chapter the reader will find details of bibliographies, 
dictionaries, encyclopaedias, guides and manuals, histories and 
yearbooks. Even details of catalogues, glossaries, textbooks, 
atlases and tables of physical and chemical constants are included. 
All entries have full bibliographical details and references to 
sources of reviews of the books. At the beginning of each chapter 
is a short introduction to the subject. 

There are four indexes — title, name, subject and grade level. 
The first three need no explanation but the grade level index is 
designed to assist in the selection of books for different age groups. 
This can certainly be recommended to teachers, librarians and 
anyone involved in the selection and purchasing of books for 
young people. 
MEIRWEN PRIDE 


Middle East business information: business research guide 
Paul Blake. Headland, Cleveland: Headland Press, 1991. ISBN 
0 906889 29 4 


The guide is divided into eight chapters including the introduction. 
Chapter two gives basic economic data on each of the 22 countries 
covered — land area, population, gross domestic product, imports 
and exports with source of data. The other chapters cover English 
language sources of country profiles, company directories, trade 
and finance statistics, business news, and databases. Each chapter 
begins with sources of Pan-Middle East information followed by 
the country specific sources. The entries include a brief 
description of the information source and the type of information 
provided. Contact name, address and telecom details are also 
given. 

The final chapter lists, with full address details, those 
organizations involved in promoting and advising on trade and 
commerce between the UK and Middle East. 

The quality and presentation of information is of the same 
high standard that we have come to expect of Headland Press. 
MEIRWEN PRIDE 
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Dates for your Diary ...... 

Biosciences Group visit for November 

Details of the next Group visit have not quite been finalized. 
However, I can reveal that it will be scheduled for November 1992 
and will have a food theme. More information next month. 


Horses at Melton Mowbray 
The Midlands Agricultural Information Group (MidAIG) have 
arranged a visit encompassing three library/information centres 
in the Melton Mowbray area, Leicestershire. The organizations 
involved will be Pedigree Pet Foods, the Royal Army Veterinary 
Corps Horse Centre and Brooksby College Library. The visit will 
begin at 10:45 am and finish at 3:45 pm. 

Further details from Betty Woodcock, The Library, Brooksby 
College, Melton Mowbray, Leics. 


Drug information: free training courses 

A free workshop will take place on 11 Sept 1992 on the three 
ASHP databases: International Pharmaceutical Abstracts, Drug 
Information Fulltext and Consumer Drug Information Fulltext. 
The 6 hour training session will include hands-on time for the 
participants. It will take place at the Data-Star training suite, 
Jermyn Street, London. 

Further information from Dwight Tousignaut, American 
Society of Hospital Pharmacists, 4630 Montgomery Ave, Bethesda 
MD 20814, USA. Tel: 301-657-3000 ext. 253. Fax: 
301-657-1641. 


News from Ex-Chairman Pat 
As reported in the June 1992 issue, Pat Wortley retired from the 
Chair of the Biosciences Group, after 15 years in post. Below is 
an extract from the letter she wrote to the Committee and Group 
Members: 

‘Tam writing to thank you for the super surprise at the AGM. 
I obtained great pleasure from meeting so many old friends. I have 
put my trusty fork through suitable trials and can report it has come 
through magnificently. My cheque is banked ready for September 
and some container grown fruit trees. I am overwhelmed. Please 
thank everyone, even those not present on the day, if you can.’ 


CAB International on the move 

The CAB International Mycological Institute (IMI) is moving at 
the end of September 1992 from Kew Green to an impressive new 
complex at Egham. The existing library is being completely 
overhauled and reorganized to create a smaller, but more 
dynamic, resource collection. Much of the remaining stock and 
the bulk of the library’s routines are being transferred to CABI’s 
Library Services Centre at Silwood Park, just 3 miles from 
Egham. The new address of the IMI will be: Bakeham Lane, 
Englefield Green, Egham, Surrey, TW20 9TY. Tel: 0784 
473473. 


CAB Abstracts User Group 

CABI are setting up a User Group for the CAB Abstracts database, 
as an informal means to discuss new developments and changes. 
It will be particularly useful when the New Production System is 
introduced in 1993, as this will mean considerable changes to the 
way in which the database is searched. Anyone who is interested 
in being part of the User Group and has not yet registered should 
contact Andrea Powell, CAB International, Wallingford, Oxon, 
OX10 8DE. Tel: 0491 32111. Fax: 0491 26090. 
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Database News 

CAS announces CD-ROM plans 

Chemical Abstracts Service has announced that it will condense 
searchable text from the 12th Collective Index to Chemical 
Abstracts on to about ten compact discs. No doubt long awaited 
by many librarians, the product should be available during 1993 
and will include everything from the Index except chemical 
structure diagrams. The discs will be produced by Compact 
Cambridge with prices to be announced nearer the launch. 


CD-ROM: The Nature of Genes 
A new company, Medmedia B.V., will be specializing in multi- 
media CD-ROM tutorials for the medical profession. Its first 
product, The Nature of Genes, employs simultaneous text, voice, 
animations and clinical imagery to teach molecular biology to 
undergraduate students and healthcare professionals. Priced at 
£1300, it is initially available for Apple Macintosh, but a version 
for IBM PC compatibles will follow. Future topics under 
development include genetics, AIDS, cancer and immunology 
Further information from Liz Nichols. Tel: 0865 200972. 


Nephrology disc from Excerpta Medica 
The latest Excerpta Medica subset from SilverPlatter is on the 
subject of kidney disorders. All relevant citations from EMBASE 
are included from 1980 to present, costing $995 for an annual 
subscription. 

Further information from SilverPlatter: Tel: 081-995 5159. 


Group Visit to Natural Resources Institute 

Rachel Rowe from the Royal Agricultural College Library reports 
on the visit to NRI on 13 May 1992 

On one of the warmest days of the year fifteen Biosciences Group 
members braved the vagaries of London Transport to visit the 
impressive home of the Natural Resources Institute (NRI) in 
Chatham Maritime. 
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After a warm and restorative welcome, Tim Cullen (fresh 
from MAFF) and his staff entertained us with a video describing 
the work done by NRI scientists in partnership with extension 
workers in developing countries. This gave us an excellent insight 
into the range of information provided by the library. It fell into 
three broad areas: land resources; pest management and food 
science/crop utilization. Coverage also reflected the history of the 
NRI; it was formed as the result of a merger between the Centre 
for Overseas Pest Research, the Land Resources Development 
Centre and the Tropical Products Institute. Today the NRI houses 
the largest collection of literature on tropical agriculture in the UK. 

Terry McGarvey then introduced the group to some of the 
bibliographic services offered by the Institute’s Library. These 
include TRAIS, the library’s in-house catalogue database which 
was accessible to NRI staff overa LAN. TRAIS is used to provide 
SDI services to Institute staff, many of whom are working abroad. 
The database includes many journal articles and NRI staff are 
actively encouraged to annotate useful articles in the journals 
circulated to them to aid library indexing. 

After lunch the group enjoyed a tour of the NRI conference 
facility and were able to stretch their legs and lap up a little 
sunshine. Ann Lumley then guided the group round the rest of the 
library, answering questions and describing some of the problems 
caused by the merger of the three libraries. The visit concluded 
with the viewing of a fascinating display of mycotoxins. 

On behalf of the group I should like to convey our appreci- 
ation to Tim and his staff for facilitating such an interesting visit. 


Rachel Rowe 
Royal Agricultural College 


Please send any press releases or items of interest in the 
Biosciences field to Andrea Reid, British Library SRIS, 9 Kean 
Street, London, WC2B 4AT. Fax: 071 323 7217. 


COMPUTER 

Attendees at the ‘Picture This’ seminar (July 9 1992) on document 
imaging and multimedia CD-ROM technology enjoyed an 
afternoon of lively discussion and participation. The event, which 
was jointly organized by the Computer and Audio-visual groups, 
was attended by individuals and small groups from a variety of 
backgrounds, including representatives of institutions and 
companies. Delegates were able to gain some hands-on experience 
of select exhibits, in addition to being able to discuss at a number 
of levels a range of issues relevant to these technologies. 

The group is currently in the early stages of organizing an 
event on library software packages intended to take place this 
autumn; further details will be published in due course. 

Please send press releases or items of interest to Ginny 
Bennett, The Library, Institution of Electrical Engineers, 2 Savoy 
Place, London, WC2R OBL. 


MIDLANDS 
The Aslib Midlands Branch is holding a course in enquiry work 
on 8 September 1992. This is part of the Library Assistants 
Seminar series (Seminar V) and is to be held at Aston University. 
The price is £25 for members and £30 for non-members. 
Contact: Sharon Penfold, Secretary, Aslib Midlands Branch, 
c/o Library and Information Services, Aston University, Aston 
Triangle, Birmingham, B4 7ET. Tel: 021 359 3611 x4410. 


SOCIAL SCIENCES 

Visit to Brussels 

It has been suggested that ASSIG should organize a visit to 
Brussels, perhaps in the autumn. This would give members a 
chance to visit EC information providers or administrative offices 
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or libraries. Are you interested? If so please write to David Jervis 
at the address below with suggestions and comments about the 
following: 

Would it be preferable for members to make their own 
arrangements for any visits or would it be better for these to be 
organized by ASSIG? 

If the latter is the case, what offices, institutions etc would it 
be good to arrange visits to? 

What would the best format be? Assuming that Friday is best 
avoided (le weekend), except as a travelling day, would it be better 
to fly say on Tuesday evening and return Thursday evening (this 
could be done for £200 for travel and half board, or perhaps a bit 
less) or alternatively go by coach on Wednesday, and return on 
Friday with all the visits etc on Thursday? (This could perhaps be 
done for about £100 or so for travel and half board). 

Have you any information about likely sources of cheaper 
travel/accommodation deals? 


Visit to British Library Ossulston Street 
Because of the phenomenal success of the last one, ASSIG is 
organizing another visit to the British Library’s new building at 
St Pancras. There will be a tour of the building, a showing of a 
video on moving the British Library and an opportunity for 
discussion and questions. Those attending the visit are advised to 
wear reasonably stout footwear. If you would like to take part 
please contact David Jarvis. There is a limit on the numbers so 
please contact David as soon as possible. You will be sent an 
invitation giving full details of the visit when you have booked. 
Contact: David Jervis, British Library, Official Publications 
and Social Sciences Service, Great Russell Street, London, WCIB 
3DG. Tel: 071 323 7705 


CURRENT 


AWARENESS 
ABSTRACTS 


A review of library and 
information management literature 


the ideal quick update of key library information 


comprehensive monthly scanning of more than 200 
core journals 

bibliographic details, informative abstracts and book 
reviews 

most immediate of summaries covering articles 
published over the six weeks prior to each issue 


a representative selection of 2000 or more articles 
per year 

alphabetised classification system for easy abstracts 
reference 


10 issues per year; ISSN 0265-9271 

UK £70 (£80 non-members) 
Overseas £75 (£90 non-members) 
For your free sample copy or subscriptions, 
please contact Anna Hayes at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 


NFORMATION House, 20-24 Oio Street, LONDON EC1V GAP 
TELEPHONE 07 1-253 4488 Fax 071-430 0514 
Teiex 23667 Asus G 
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RECENT PUBLICATIONS 





Handbook of Special Librarianship and 


Information Management 


6th edition 
Edited by Patti Dossett 


Special Librarians and information managers face new challenges as the twenty-first century approaches. This essential 
reference work has been updated to reflect these requirements. All library and information managers concerned to 
provide a professional and well-managed information service will find this publication indispensable. 


ISBN 0-85 142-269-1 hardback 
UK: £52 (£58 non-members); Overseas: £58 (£65 non-members) 


Expanding Horizons: 
The Information Professional and Management 
Edited by Eric Davies 


Proceedings of the Institute of Information Scientists Annual Conference, Bedford, April 1991. 
An invaluable source of information on the profession today at an affordable price. 


292 x 210mm; 1991; vi, 64pp. ISBN 0-85 142-286-1 paperback 
UK: £9.95 (£12.50 non-members); Overseas: £12.50 (£15 non-members) 


Translating and the Computer 12 
Applying technology to the translation process 


Edited by Catriona Picken 


Proceedings of the Twelth International Conference on Translating and the Computer, London, November 1990 
Sponsored by Aslib, The Association for Information Management, the Aslib Technical Translation Group and the Institute 
of Translation and Interpreting. 


A unique record of the real relevance of current technology in established and newly emergent translation environments 


238 x 158mm; 1991; viii, 144pp. ISBN 0-85 142-283-7 hardback 
UK: £21.50 (£24.50 non-members); Overseas: £24.50 (£28 non-members) 


ITI Conference 5 
Windows on the World 


Edited by Catriona Picken 


Proceedings of the Fifth Annual Conference of the Institute of Translation and Interpreting, London, April 199 | 


A global view with in-depth studies of the working practices of interpreters and translators, some new developments in 
training, a detailed analysis of copyright and contract, presentations on some of the new technology available for 
translators and interesting developments on professional status in Canada. 

234 x 156mm; 1991; xvi, 190pp. ISBN 0-85 1 42-285-3 paperback 

UK: £9.95 (£12.50 non-members); Overseas: £12.50 (£15 non-members) 


For orders contact Anna Parry at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Oto Street, LONDON EC 1V QAP 
TELEPHONE O71 253 4488 Fax O71 4300514 
Terex 23667 Asus G 


217F0392 


CALENDAR 


SEPTEMBER 


8 (Tue) 

Enquiry Work 

Seminar of the Aslib Midlands Group 
Contact: Sharon Penfold on 021 359 3611 x4410 


9-10 (Wed-Thu) 
Library Technology Fair — visit the Aslib stand! 


10 (Thu) 
Open meeting of the Aslib IRM Network 
Information House 3-5:30pm 


10-11 (Thu-Fri) 
Records Management 
£195 (£244) 


14 (Mon) 
Copyright Workshop 
£125 (£150) 


15-17 (Tue-Thu) 

Essential Skills for Library and Information 
Work 

£225 (£282) 


16 (Wed) 
Indexing documents in a collection 
£125 (£157) 


17 (Thu) 

Setting up and Managing a CD-ROM Service 
Meeting of the Aslib Northern Branch at Newcastle 
upon Tyne Polytechnic. 

Contact: T A Silverwood on 0298 812520 


21 (Mon) 
Handling Enquiries 
£125 (£157) 


22 (Tue) 
Statistics for Business 
£125 (£157) 


24-25 (Thu-Fri) 
Online Searching for Beginners 
£180 (£225) 


28-29 (Mon-Tue) 
Quality Assurance 
£185 (£232) 


OCTOBER 


6 (Tue) 
Personal Efficiency and Effectiveness 
£125 (£157) 


7 (Wed) 
Caring for the Information Customer 
£125 (£157) 


8-9 (Thu-Fri) 
Leadership Management 
£185 (£232) 


12-14 (Mon-Wed) 


Essential Skills for Library and Information Work 


£225 (£282) 


13 (Tue) 
Aslib AGM at 12.00, at Information House, 
followed by lunch 


14 (Wed) 
AIMF meeting 
Valuing information resources 


15 (Thu) 


Financial Management for Information Managers 


£140 (£175) 
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INFORMATION HOUSE 


Contacts at Aslib (unless otherwise 
indicated): 

® Training Programme Manager - Kaye 
Poole 

@ Registration Secretary - Barbara Hobbs 
@ Training Events Organiser - Nicole 
Adamides 


Tel: 071-253 4488 


Unless other locations are specified, all 
courses and meetings will take place at 
Information House, 20-24 Old Street, 
London EC1V 9AP 


© Barbican or Old Street 


Prices for non-members are shown in 
brackets. 


The Calendar carries Aslib events only. 
Those of other groups and organisations 
may be included elsewhere in the journal, 
although the Editor cannot guarantee 
insertion. 





16 (Fri) 
How to Influence and Persuade People 
£125 (£157) 


16 (Fri) 

Increasing Your Effectiveness as a One Person 
Library (Part One) 

£165 (£207) 


19-21 (Mon-Wed) 
Business Information 
£240 (£300) 


22 (Thu) 
Business Databases for Competitive Advantage 
£125 (£157) 


23 (Fri) 
Short and to the Point 
£125 (£157) 


26 (Mon) 
Advanced Online Searching and Strategies 
£125 (£157) 


28 (Wed) 
Choosing Library Automation Systems 
£205 (£257) 


28-29 (Wed-Thu) 
Creating an Information Policy 
£185 (£232) 


NOVEMBER 


2-3 (Mon-Tue) 
Good Journal Management 
£185 (£232) 


Recent 
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2-3 (Mon-Tue) 
Managing Change in Organizations 
£195 (£244) 


4-5 (Wed-Thu) 
Computerizing Information 
£190 (£238) 


8-10 (Sun-Tue) 
CBI Conference and Exhibition (Harrogate) — 
see us at the Aslib stand! 


10-11 (Tue-Wed) 
Translating and the Computer 14 Conference 


17 (Tue) 

Practical Legal Research for Library and 
Information Professionals 

£125 (£157) 


17 (Tue) 

Strategic Information Service: Today and 
Tomorrow 

£150 (£188) 


18-19 (Wed-Thu) 
British Official Publications 
£180 (£225) 


20 (Fri) 
Increasing Your Effectiveness as a One Person 
Librarian (Part Two) 


20 (Fri) 
Health Information: an Introduction to Sources 
£125 (£157) 


23 (Mon) 
East European Information Seminar 
£205 (£257) 


24 (Tue) 
European Communities Information 
£150 (£188) 


25 (Wed) 
European Communities Information Online 
£125 (£157) 


26 (Thu) 
Promotion and Design for Libraries 
£125 (£157) 


27 (Fri) 
Presentation Skills 
£125 (£157) 


30 (Mon) 
Training Staff in the Information Environment 
£125 (£157) 


DECEMBER . 


1 (Tue) 
Classification Techniques 
£125 (£157) 


2-4 (Wed-Fri) 
Constructing a Thesaurus 
£240 (£300) 


7-9 (Mon-Wed) 

Essential Skills for Library and Information 
Work 

£225 (£282) 


8-10 (Tue-Thu) 
IOLIM -— see us at the Aslib stand! 


10-11 (Thu-Fri) 
Marketing the Information Service 
£195 (£244) 


11 (Fri) 
AIMF Meeting 
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Aslib Student Membership Scheme 


One of the consistent queries which we receive here at Information House is, ‘Why is there no facility 
for students to become active in Aslib’s membership network?’ 


This query came from students and most of the academic institutions within the UK and beyond. 
At Aslib we pride ourselves on listening to what our members want and responding to their demands. 


Therefore we are pleased to announce that from October 1992 Aslib is extending its membership 
base to students with the introduction of a Student Membership Scheme. 


This scheme enables all students, whatever their course of study, to join Aslib at a very special 
nominal subscription of only £10. 


The benefits of Aslib Student membership are many, but include: 


A free subscription to Aslib Information, the leading journal in the information world, keeping 
students up to date with the latest news, products, services and technologies which are 
being implemented in the corporate, public, and academic sector. 


Free membership of the Aslib regional branch which is closest to their place of study. 
Aslib branches provide a wide range of services for members including training events, 
seminars and social occasions. 


Free membership of Aslib’s special interest groups, providing students with access to a 
global network of individuals within industry and academia, and a forum for the sharing 
of expertise and knowledge. 


This scheme has been launched to benefit all students whatever their chosen field of study, and 
with our special student rate there is no more cost-effective means of ensuring that students stay 
ahead in the every-changing world of information. 


The response to our trial scheme has been overwhelming and already the following institutions 
have expressed an interest in participating: 


Dundee College of Further Education University of Strathclyde 
Leeds Polytechnic University of Central England 
Bell College of Technology University of Northumbria 
Robert Gordon University Loughborough University 
Napier University Manchester Polytechnic 
Brighton University University of Wales 
University of Salford Bolton Metropolitan College 
University of Sheffield Lancaster University 


Wirral Metropolitan College 


Contact Liam Chambers at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Oin Street, LONDON EC 1 V QAP 
TELEPHONE O7 1 253 4488 Fax 07 1 4300514 
Terex 23667 Asus G 
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Editorial 


Multimedia. Multimedia. Multimedia. 
Are you sick of it yet? 
People have been on at me to do an issue of Aslib Information about 
multimedia for some time now. I had a slight panic about this, rea- 
lizing that I knew virtually nothing about it, but the panic turned 
out to be justified — nobody else knew very much about it either. 
What’s more, it was hard to find any of these all-singing-all-danc- 
ing systems that were actually up and running; I certainly couldn’t 
find any that were installed in information centres or libraries. 
It was also difficult to find a definition for multimedia, and 
some people thought that multimedia meant audiovisual col- 
lections. The market research company Ovum undertook a study 
into the multimedia market and the authors, Judith Jeffcoats and 
Alison Templeton, came up with this erudite explanation: 
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Multimedia systems are those computer platforms and 
software tools that support the interactive use of at least one 
of the following types of information: audio; still image; 
motion video. 


There. Is that better? 

My run of luck continued. No sooner had I established what 
multimedia was, when some kind person sent me an invitation to 
the Bleinhem multimedia conference and exhibition. On an unbe- 
lievably rainy day in June, I trotted off to Olympia, an innocent 
abroad. 

It was very noisy, not the noise of people chattering and 
braying, but sound; it was sort of like being in an arcade. Ah ha! 
I thought. So this is multimedia. And indeed it was: CD-I, CDTV, 
HDTV, CD-ROM XA and combinations thereof. But were they 
doing any business? Was anybody actually buying any of this 
stuff? It’s hard to tell. People were certainly showing a lot of in- 
terest; some stands were set out like cinemas for product premiers 
— I kept expecting Princess Diana to appear. 

Curiosity aside, multimedia certainly does seem to be here to 
stay. If we return to the Ovum report, the authors make the striking 
statement that ‘multimedia will revolutionize the way we work in 
the 1990s’, but with the proviso that standards must be established 
before it will really take off. The fact that it is backed by some of 
the biggest names in the computing business, such as Philips and 
Sony, is another positive sign. 

Will multimedia find its way into information centres and 
libraries? Most likely, but not for some time to come. However, 
some information world characters are now investing in multi- 
media; Bela Hatvany (of SilverPlatter) and Walt Winshall have 
invested in MedMedia (featured in this issue) — and nobody could 
accuse those two of not knowing a good thing when they see it. 

For this multimedia issue of Aslib Information I have tried to 
balance out the arguments for and against it. The cynical-as-ever 
Iain Ritchie warns against jumping in with your eyes shut, whilst 
Stephen Rickard and Richard Wynne don’t believe for one second 
that the revolution is not already underway. Gillian Martin balked 
at the task I set her which was to assess the impact multimedia 
would have on our profession, but as you will see she coped admir- 
ably. Finally, as every directory editor knows, you can’t come up 
with a concept without having an association to go with it, and Jane 
Callaghan of the British Interactive Multimedia Association 
(BIMA) describes the work of this leading body for the multimedia 
industry. 

All the usual columns and news sections are here, with the 
addition of an article by Allan Taylor of Napier University who, 
rather controversially, casts aspersions on the whole notion of IT 
as a resource. Happy cogitating. 

Moira Duncan 
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NEW MEMBERS 


We welcome the following new members to Aslib: 
UK 


ICI Ple 

Earls Road 
Grangemouth 

Scotland 

- Contact: Ms E Penman 


The Robert Gordon University 
Hilton Place 

Aberdeen 

Contact: Ms S Taylor 

Group joined: AEBIG 


Coventry University 

Much Park Street 

Coventry 

GYI 

Contact: Periodicals Librarian 
Group joined: ASSIG 


National Autistic Society 
276 Willesden Lane 
London NW2 5RB 
Contact: Ms T Hall 
Group joined: ASSIG 


North Tyneside College Library 
Embleton Ave 

Wallesend 

Tyne and Weir 

Contact: Mr R Hammersley 


Royal National Institute for the Blind 
Marketing Department 

PO Box 173 

Peterborough 

Cambridgeshire 

Contact: Mrs L Toogood 


Mr M Radka 
11 Hardhill Terrace 
Bathgate 


West Lothian 
Contact: Mr M Radka 
Group joined: Computer 


The Arthur McDougall Fund 
6 Chancel Street 

Blackfriars 

London 

Contact: Mr P Wilder 
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New Members 


OCTOBER 1992 


Environmental Data Services Ltd 
Finsbury Business Centre 

40 Bowling Green Lane 

London 

Contact: Mr Tim Treuherz 

Group joined: PETIG 


OVERSEAS 


Sharpe Marketing Ltd 
PO Box 634 

Victoria House 

22-26 Main Street 
Gibraltar 

Contact: Ms J Sharpe 


Aalborg University 
Aalborg Ost 

DK 9920 

Denmark 

Contact: Mr P Norup 


Riksarkivet 

PO Box 12541 
Stockholm 

S-102 29 

Sweden 

Contact: Ms L Freden 


Software Productivity Solutions 
122 4th Ave 

Indialantic 

Florida 

USA 

Contact: Ms M Comer 


IEL Library 

22 Margari Street 

115 Athens 

Greece 

Contact: The Librarian 


Washington State University Library 
Holland Serial 

Pullman 

WA 

USA 

Contact: The Librarian 


Massimo Maccio 
via Cuiabrera 
Savona 

Italy 

Group joined: OMB 
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Stick with librarianship 

According to Carol Kleiman, author of The 100 best jobs for the 
1990s and beyond, librarianship will be in demand for the next 25 
years. This will be particularly true of corporate librarians. 

This is because of a new international reliance on the latest 
information, and the demand for workers capable of manipulating 
and analysing data will rise, according to the US Bureau of Labor 
Statistics, which listed information technology as one of the six 
most promising categories of fields in the 1990s. 

The best-paying jobs in the library profession are in corpo- 
rations, particularly law firms, and Kleiman reckons that corpo- 
rate librarians have a career path to management. The greatest 
demand will be in banking, insurance, law and government. There 
will be an additional 14,000 jobs by the year 2000 for school and 
public librarians, but pay will be at the low end of the scale, and 
upward progress for these librarians will be slow. 

These predictions are, of course, based on research done in 
the USA, but what happens there usually holds true in the UK, 
although the Atlantic crossing can be slow. 


Book market to grow 

The UK book market will continue to grow, but in the short term 
nearly all this growth will be inflationary, according to a new 
report by the market analysts Euromonitor. The report focuses on 
the six key markets of the US, Germany, France, Italy, the UK 
and Spain, but assumes an improvement in general economic con- 
ditions by the mid 1990s. Given that we are more than half way 
towards the mid 1990s and the forecast is still gloomy this pre- 
diction would appear to be stretching things a bit. 

However, if we go along with the Euromonitor thesis, the 
consumer market will be more buoyant than the institutional 
sector; over-production of new titles may be a problem for the UK 
books industry; competition from other non-print media is seen 
as a major issue; and book publishers have also not cracked the 
problem of mass market advertising. The UK books market could 
be valued at 2.2 billion pounds by 1995, with the most substantial 
real growth expected in the US and German markets. 

The report is available from Euromonitor priced £1,250. 
Contact Grace Melrose on 071 251 8024. 


BMA service launched in Manchester 

The British Medical Association (BMA) has launched a new 
‘mobile library’ service for medical libraries. Under this scheme 
members receive batches of 40 books within a chosen subject area, 
plus display panels and information leaflets. The books are dis- 
played for up to three months, during which time they are avail- 
able on loan to BMA members. 

The scheme is intended to help members who are unable to 
visit the BMA headquarters in London, and was the brainchild of 
Penelope Bonnett, the BMA’s Deputy Librarian. 

For more information contact: Mrs Bonnett, BMA House, 
Tavistock Square, LONDON, WC1H 9JP. Tel: 071 383 6294. 


Information broker exchange 

Tailored Information, the information broking company run by 
Alan Jackson, has announced the setting up of a Bulletin Board on 
Data-Star called Watching Brief. The idea is that brokers can 
interact with each other and exchange news and views relating to 
the business of ‘information retailing’, a term apparently coined 


October 1992 Aslib Information 


NEWS 


by Jackson. Brokers will be able to pass on overflow work, or 
work outside their own speciality, on a sub-contract or referral 
basis. 

Contact: Tailored Information Ltd, 119 High Street South, 
Rushden, Northants, NN10 ORB. Tel: 0933 311013. Fax: 0933 
410750. 


Change of name for Maxwell Company 

Macmillan New Media is the new name for Maxwell Electronic 
Publishing, a division of Macmillan Inc. Macmillan New Media 
specializes in developing and publishing titles for the fast-growing 
CD-ROM and multimedia market places. Macmillan New Media 
was previously the electronic publishing division of the Massachu- 
setts Medical Society. 


No charges for admission at BL 

The British Library Board today endorsed its existing policy of 
charging for a wide variety of services and also agreed that no 
charge would be introduced at this time for reading room admis- 
sion passes. 

The Board will, however, return to the issue of charging for 
admission passes in the light of operating experience after the 
opening of St Pancras. The Board also agreed that criteria for 
issuing reader passes at its new building at St Pancras would be 
based on a ‘need to use’ the British Library collections and not on 
the age or status of the applicant. 


New publications 
The 1992/93 Kompass Directory has just been published and now 
includes a fifth volume of trade names. Formerly known as Kom- 
pass UK Trade Names, this volume has been retitled Jndustrial 
Trade Names. 10,000 extra companies and 40,000 additional trade 
names have been added to the new publication. 

Contact: Reed Information Services, Windsor Court, East 
Grinstead House, East Grinstead, West Sussex, RH19 IXA. Tel: 
0342 326972. Fax: 0342 315130. 


The European Information Researchers Network (EIRENE) has 
just published the 1992 Eirene directory. This lists the Eirene 
members, and includes information about the costs of employing 
the brokers listed. 

Contact: Fabienne Hanton, Eirene, c/o First Contact Ltd, 
224-232 St John Street, London, EC1V 4PH. Tel: 071 490 5519. 
Fax: 071 490 4610. 


Bibliographies from Rospa 
Rospa have increased their range of bibliographies on health and 
safety topics. Each topic contains at least 50 references with a 
summary. Prices vary depending on the length of a particular bib- 
liography, with prices starting at £5. Rospa also offers a bi- 
monthly accessions list which non-members can subscribe to at 
a cost of £40 per year. 

Contact: Adele Brookes, The Librarian, Rospa, Cannon 
House, The Priory Queensway, Birmingham, B4 6BS. Tel: 021 
200 2461. 
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ECART formed 

The European Consortium for Agricultural Research in the 
Tropics (ECART) was launched and presented to the international 
community. ECART brings together the expertise of 4 major 
agricultural bodies: the Centre de Cooperation Internationale en 
Recherche Agronomique pour le Developpement (CIRAD), the 
Instituto de Investigacao Cientifica Tropical (IICT), the 
Koninklijk Instituut voor de Tropen (KIT), and the Natural 
Resources Institute. 

ECART focusses on collaboration between the documen- 
tation centres and as a first step the anglophone version of 
CIRAD’s database Agritrop are included and fully integrated in 
KIT’s database Tropag (Abstracts on Tropical Agriculture). 
Starting from 1993 NRI will contribute its bibliographic data to 
Tropag, and the inclusion of the data from IICT in Portugal is 
foreseen in the course of 1993. 

Contact: Marc Keylard, Information and Documentation, 
The Royal Tropical Institute, 63 Mauritskade, 1092 AD 
Amsterdam, The Netherlands. Tel: +31 205688 711. Fax: +31 
20 6684 444. 


FID news 

The 46th FID Conference and Congress will be held in Madrid, 
Spain from 22-30 October, 1992. The theme of the congress is 
‘New Worlds in Information and Documentation’. The first FID 
award to a distinguished information professional will be pre- 
sented at the conference. The award is to be given biennially toa 
person who has made an outstanding contribution to the infor- 
mation profession. Nominations should be made by FID mem- 
bers, but non-members may nominate by proxy — send your 
nomination to an FID member. 

Tokyo’s offer to host the 47th FID Conference and Congress 
in 1994 has been accepted by the Council. 

The FID Committee on the Theoretical Basis of Information 
(FID/RI), founded in 1965, has been disbanded with the resig- 
nation of its Chair, Professor Nesterov. 

The Executive Director with Paul Nauta, Secretary General 
of IFLA, visited Kuwait from June 21-24. Asa result of this visit 
an IFLA/FID declaration of support for Kuwait has been drawn 
up. 

Contact: PO Box 90402, 2509 LK The Hague, Netherlands. 
Tel. +31 70 3140671. Fax: +31 70 3140667. 


PEOPLE 


Charles Oppenheim joins EEC legal advisory board 
Following his nomination by the Department of Trade and 
Industry, Professor Charles Oppenheim, Head of the Department 
of Information Science at the University of Strathclyde, has been 
invited to join the Legal Advisory Board (LAB) of the Commis- 
sion of the European Communities. The LAB advises the 
Commission (especially DGXII and DGI) on all aspects of infor- 
mation law including copyright, data protection, liability for 
information provision, VAT rates for information products, free- 
dom of information and consumer credit law. The board is pri- 
marily composed of Professors of Information Law from amongst 
the Community countries, and Professor Oppenheim is one of the 
very few non-lawyers on the Board. He has long been associated 
with Aslib and we’d like to take this opportunity to offer our 
congratulations. 
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Glasgow moves 

Sheila Webber, formerly head of the Business Information Service 
at the British Library, is the latest recruit to the University of 
Strathclyde Department of Information Science as a lecturer in 
Information Science. Lizzie Davenport, meanwhile, departs these 
shores for Indiana, where her former boss, Blaise Cronin, has 
been in residence for some time. 


New LISC chairman 

David Mellor, Secretary of State for National Heritage, has 
announced the appointment of Sir Peter Swinnerton-Dyer as 
Chairman of his advisory committee, the Library and Information 
Sciences Council. Sir Peter’s appointment is from the 1 October 
and lasts for three years. His previous posts have included that of 
Chief Executive of the Universities Funding Council, and 
Chairman of the Universities Grants Committee. 


Move for Marie Jackson 

Marie Jackson has moved from the National Preservation Office 
to become the British Library’s first Head of Corporate Communi- 
cations. She is now responsible for the Library’s Press and Public 
Relations Office and Corporate Design Office. Her remit is to 
make the role and activities of the Library better known by users 
and the public at large as well as improving internal communi- 
cations for the 2,400 staff in the Library’s sites in London and 
Boston Spa. 


John Regazzi new FID/IPI Chairman 

Dr John J Regazzi has been appointed Chairman of the FID 
Committee of Intellectual Property Issues (FID/IPI). This new 
committee will include the FID Committee on Patents Information 
and Documentation which was established in 1976. Regazzi has 
been the President and Chief Executive of Engineering Infor- 
mation Inc (Ei) since 1988. 


Williamson reappointed to FID/CR 

Professor Nancy J Williamson was reappointed as Chair of the 
FID Classification Research Committee (FID/CR) for a second 
term of office 1992-1995. Professor Williamson is a member of 
the Faculty of Library and Information Science at the University 
of Toronto, Canada. Last year she organized the Sth International 
Study Conference on Classification Research in Toronto and is a 
leading international expert in the field of classification and 
indexing. 

Contact: Prof. Nancy J Williamson, Chairman FID/CR, 
Faculty of Library and Information Science, University of 
Toronto, 140 St George Street, Toronto, Ontario, Canada, M5S 
IA], 


Information Dimensions appoints product manager for 
TECHLIBplus 

Information Dimensions has recently promoted Janice Jones into 
the newly created position of Product Manager for TECHLIBplus, 
the fully integrated library management system. 

In her new role she will be responsible for managing a library 
product support group which will provide pre- and post sales con- 
sultancy , training and bespoke solutions to UK library customers. 
She will also define new products and product enhancements for 
the UK market. 

Jones previously provided consultancy and pre-sales support 
for Information Dimensions’ customers where she has worked for 
five years. She joined the company: from Smith Kline Beecham 
where she gained experience in the areas of library management 
and information science. 

Contact: Janice Jones on 071 497 1403 
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New installations for CAIRS 

After a short absence from these columns we once again bring you 
news from Leatherhead Food RA. Several new installations have 
taken place, including one rather exotic location. 

Mauritius Export Development and Investment Authority 
(MEDIA) has chosen CAIRS-LMS for use in its library. The 
system will be used to automate 3,000 books, 300 periodicals and 
an array of reference material. 

Pearl Assurance is using CAIRS for its Centre Library in 
Peterborough. The Centre Library has been set up to offer a 
general reference, current and business awareness service to staff 
at Pearl Assurance. The system is running ona Novell 3.1 network 
and is being used to automate book cataloguing and acquisitions. 

Plymouth College is using an extensively networked version, 
based on Novell software and supporting over 180 workstations! 
The system is accessible via one of the largest wide area networks 
in education in Europe, consisting of the other 6 county colleges 
of further education and County Hall. 

Contact: Sara Leadbetter, Cairs Text and Library Systems, 


Leatherhead Food Research Association, Randalls Road. 
Leatherhead, Surrey, KT22 7RY. 
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Dobis replaced at National Library of Canada 

It is interesting to note that some of the older library systems are 
now being replaced. The National Library of Canada is develop- 
ing anew system to handle its phenomenal amount of stock, which 
increases at the rate of some 500,000 bibliographic records per 
annum. 

The system is being developed by the CGI Group Incorpo- 
rated, a Canadian systems company, who have been awarded a 
$7.9 million contract. The contract is for the first phase of the new 
systems development project which will be completed by April 
1994. 

It is understood that the library staff will work together with 
the CGI staff to develop the system — is this something we will 
see more of? One sincerely hopes so. 


DOC6 for Spain 
OCLC Europe has announced that it has appointed DOC6, SA to 
market, distribute and support its products and services in Spain. 
The company will distribute OCLC online, bibliographic, 
reference, resource sharing, retrospective conversion and CD- 
ROM services and products to libraries throughout Spain. 
Contact: Alice Keefer at DOC6 on +34 3 414 0679. Fax. 
+ 34 3 201 6357. 


Unicorn for Germany and Chile 

The European Southern Observatory has selected Unicorn from 
Sirsi Ltd for the automation of its libraries in Munich and Chile. 
The system will run on a Sun Sparc with Unix. 

ESO is a European scientific co-operative, the member 
countries are Belgium, Denmark, Germany, France, Italy, Hol- 
land, Sweden and Switzerland. It is the most important institution 
in Europe for the study of astrophysics. 

The Unicorn software will be used as a library management 
system to automate cataloguing, circulation control, acquisitions 
control and serials control. The Munich catalogue will be available 
to researchers via the institution’s local area network in Garching. 
and via telecommunications links to the establishment in La Silla 
in Chile. 

Contact: Sirsi Ltd, Deneway House, Darkes Lane, Potters 
Bar, Herts, EN6 1AQ. Tel: 0707 47039. 


Saztec in Frankfurt 
Saztec has been selected by Die Deutsche Bibliothek in Frankfurt 
to convert its remaining catalogue data — half a million titles 
covering the period 1945-1965 into machine-readable form. This 
will be undertaken at Saztec’s bibliographic facility based in 
Ardrossan, Scotland. 

Saztec have undertaken several projects for national libraries 
including the Bibliotheque Nationale in Paris, the Royal Library 
of Iceland, the Royal Library of Sweden, the National Library of 
Wales, and the National Library of Scotland. 

Contact: Michael McLellan, Saztec Europe Limited, Tangier 
Lane, Eton, Windsor, Berkshire, SL4 6BB. Tel: 0753 833131. 
Fax: 0753 832454. 
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McDonnell Douglas at Sheffield Hallam 

In yet another example of a library dropping one system for 
another, Sheffield Hallam University (formerly Sheffield Poly- 
technic) has awarded a contract to McDonnell Douglas for its 
Urica library system. The contract is worth £300,000 and the 
system is to be networked across the six sites of the university 
campus, and replaces a Prime-based Adlib automated library 
system. 

Commenting on the decision, Ray Thompson, Deputy Lib- 
rarian at Sheffield City Polytechnic said, ‘We are committed to 
adopting open systems wherever possible, hence the move to a 
Unix computer system. The high level of functionality within 
Urica meets our immediate and longer term requirements’. 

Contact: John Webber, McDonnell Douglas Information 
Systems, Boundary Way, Hemel Hempstead, Hertfordshire, HP2 
7HU. Tel: 0442 274340. 


Oracle for Rhondda Borough Council 
Rhondda Borough Council has purchased Oracle Libraries for use 
in its ten public libraries, community library service and mobile 
library. Oracle Libraries will run an ICL Unix machine and is ex- 
pected to be fully operational by May 1993. Staff and borrowers 
at each service point will have access to the system via a wide area 
network (WAN). Prior to the Oracle system, all records were kept 
manually using card catalogues for the library’s 250,000 volumes. 

The Council’s long term plans to increase community ser- 
vices through its libraries, including the booking of leisure 
facilities, can be achieved by linking up with the authority-based 
network. 

Contact: David Gilbert, Oracle UK on 0344 860066 





Sees |! 
P 1 
Li | | a YT 
>a ] | |I Y 4 
an A l Il . 


European language teletext transmissions 

Following the launch of the Teletext-Lan software last October 
to allow PC users direct access to Ceefax and Oracle information 
through LANs, Teletext-Lan has been enhanced to receive and 
store European language teletext transmissions. Text in Czecho- 
slovakian, Finnish, French, German, Italian, Portuguese, Spanish 
and Swedish is displayed with all accents and special characters. 

The Teletext-Lan software, incorporating a teletext reception 
card, is installed in a dedicated ‘server’ PC. This PC receives tele- 
text pages as they are transmitted and stores them in a database, 
which is therefore always up to date. Up to 99 concurrent users 
ona LAN can selectively retrieve and display pages from the data- 
base with immediate response, and transfer data to local files to 
incorporate in reports, spreadsheets etc. Demonstration discs are 
available. 

Contact: Richmond Systems Limited, 3 Church Terrace, 
Richmond, Surrey, TW10 6SE. Tel: 081 940 6986. Or MGM 
Network Services Limited, 9 Woodlands Road, Redhill, Surrey, 
RH1 6EY. Tel: 0737 766268. 


ITS 486DX 75MHz 
The Gloucestershire-based Mainstream Group of companies has 
announced the latest model of their ITS range of computers. The 
Group claims that this is the first computer in the world to use the 
75MHz chip from Intel. The ITS 486 MHz costs £2495 and is at 
the top of Mainstream’s range. 

Contact: Peter Lihou, The Mainstream Group, Chipping 
Manor, Wotton-under-Edge, Gloucestershire, GL12 7AD. Tel: 
0453 844742. 


FORTHCOMING CONFERENCE AND EXHIBITION 


Translating and the Computer 14 


Quality, Standards and the Implementation of Technology in Translation 


10 - 11 November 1992 


Aslib, in conjunction with the Aslib Technical Translation Group, the Institute of Translation and Interpreting and the 
European Association for Machine Translation, is organizing the 14th Translating and the Computer Conference. The 
sessions will cover Quality Assurance, Standards, Implementation and Practice (looking at software available and the 
user’s point of view; eg. The Translator’s Workbench, METAL) and Bulletin Boards. 


This year’s conference has an exciting new format of parallel sessions, plenary sessions and product demonstrations. 


The conference will take place at the CBI, London. The fee will include documentation, lunch, refreshments and the 
conference proceedings, which, for the first time, will be made available at the conference itself. 


Before 1st October 1992: £285 (members); £315 (non members) 


Fees: 


After 


1st October 1992: £335 (members); £365 (non members) 


The Conference Dinner will take place on the night of 10th November and the fee for this will be £30 {including VAT). 


For further information contact Nicole Adamides at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 


INFORMATION House, 20-24 Otp Street, LONDON EC 1V 9AP 
TELEPHONE 07 1 253 4488 Fax 071 4300514 
Terex 23667 Asus G 


360 





220HH0892 


Aslib Information Volume 20 Number 10 


I 
il 





= a amm 
= am am 
Noa 





Directory bigger 
than ever! 





Brian Thackray 





The seventh edition of the Directory of information sources in 
the United Kingdom was published last week following six 
months of concerted effort by the publishing team. Sales con- 
tinue to be strong. Please allow us thirty days to get your order 
to you as the number of purchasers is such that all orders will 
not be fulfilled in the first week. If you have not received your 
copy by November, please claim. New orders are now being 
processed at the full price of £250 (£180 for Aslib members). 

Academic orders dominated the sales at the end of the 
summer with The translator’s handbook, edited by Catriona 
Picken, heading the month’s list and moving into second place 
overall on the year. But American orders put Great Information 
Disasters, edited by Woody Horton and Dennis Lewis, into a 
very close second place. 

The Handbook of special librarianship and information 
work, edited by Patti Dossett, was pushed back into third des- 
pite steady sales, but still remains the overall leader year to 
date. Another consistent seller, the second edition of Marketing 
of library and information services, edited by Blaise Cronin, 
finished fourth. 

Up into fifth place came the fifth edition of UK Online 
Search Services, a companion volume to Aslib’s Online Data- 
base Guides which are now attracting a lot of attention from 
European buyers. 


























Software guide published 
The 1993 edition of The Software Users Year Book in 4 volumes 
or on CD-ROM, has just been published by VNU Business Pub- 
lications. It contains the largest number of software packages and 
publishers to date and includes 10% more products. This brings 
the total number of products included to 11,500. There are 152 
different categories of software including 40 reclassified headings. 
In addition, press reviews have been included. 

Contact: VNU Directories Booksales, 32-34 Broadwick 
Street, LONDON, WIA 2HG. Tel: 071 439 4242. Fax: 071 437 
9638. 


Imaging system for Bahrain 
The first British computer imaging system has been installed in 
Bahrain by R/KYV. It has been purchased by BAPCO, the Bah- 
rain petroleum company, from the Bahraini company, Computer 
World w.1.1, sole dealers for R/KYV software, in the Gulf States. 
The Gulf War was apparently the catalyst for this purchase, 
as BAPCO had a small panic when they realized that their 
thousands of invaluable photographs, negatives and fragile docu- 
ments depicting the history of the country in graphic form were 
at risk from burning oil wells. Says Angus Gardner, Overseas 
Development Director of R/KYV, ‘The total order could be in the 
region of £1.5 million, including software and peripheral equip- 
ment such as monitors, scanners, optical disc drives and printers.’ 
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Competition for BT and Mercury 
Trade and Technology Minister Edward Leigh has proposed tele- 
communications licences for four companies to increase com- 
petition for BT and Mercury. The companies are Ionica L3 Ltd, 
WorldCom International Inc, National Network Ltd, and 
Millicom (Holdings) Ltd. 

Contact: The Department of Trade and Industry, Ashdown 
House, 123 Victoria Street, London, SWIE 6RB. Tel: 071 215 
5000. Fax: 071 222 4382. 


High performance optical drive 
A new high performance 3'2" magneto-optical (MO) drive just 
released by Reflection Systems Limited, the RF3010, provides 
128 MBytes of fast optical storage in an extremely compact form 
either for internal or external mounting. The internal version fits 
directly into a standard 31⁄2” floppy drive unit while external 
enclosed versions come complete with integral power supply and 
filtered fan cooling in a small unit. Prices start at £1150. 
Contact: Stewart Vane-Tempest, Reflection Systems Ltd, 
Saxon Way, Melbourn, Herts, SG8 6DN. Tel: 0763 262963. Fax: 
0763 262980. 


ONLINE 


News from Dialog 

Dialog is 20 years old! The company celebrated at the Design 
Museum, Butlers Wharf. The party also marked the recent 
opening of Dialog’s city office which is managed by Nick Paget- 
Brown, formerly of Reuters. 

There was a birthday cake in the shape of a PC and the cake 
was cut by Clive Weeks, one of Dialog’s first customers in the UK, 
and Anne Oakeshott of the European Bank for Reconstruction and 
Development — Dialog’s newest customers. 

Dialog file 562, ICC British Company Financial Data- 
sheets, has recently been reloaded. Amongst the new data added 
is credit information on 200,000 quoted and unquoted British 
companies. The file is updated weekly and costs $1.80 per connect 
minute. 

D&B — Dun’s Business Update has joined the collection of 
D&B business databases already on the system. File 514 provides 
information on new companies and changes to existing companies 
that are covered in file 516 D&B — Dun’s Market Identifiers. The 
file costs $1.80 per connect minute and is updated weekly. 

Also new this month is file 485, UMI’s Accounting & Tax 
Database which covers 200 prominent accounting, taxation and 
financial management journals published worldwide. Articles 
from other business journals are also included. The file costs $2.20 
per minute and is updated weekly. 

Thomas Register Online (file 535) has been enhanced with 
the addition of more than 44,000 companies comprising the 
Thomas Food Industry Register. File 535 costs $1.67 per connect 
minute. 

Finally, the World Translations Index (file 295) has been 
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Dialog ’s 20th Birthday Cake 


reloaded and backfile information to 1979 has been added. 
Records for translations that are no longer available have been 
eliminated. WTI is a co-production of the International Trans- 
lations Centre, Delft, the Netherlands, and INIST-CNRS, Vand- 
oeuvre-les-Nancy, France. 


ISI enchances online files 

The Institute for Scientific Information has introduced a number 
of new features to their online files. A significant addition will be 
the inclusion of ISSN numbers to all files. Source journal infor- 
mation has been expanded, as has the address record. 


Expansion at Predicasts 


Predicasts have announced expanded full-text coverage of 


business, technical, and economic topics in the Middle East with 
the addition of three sources distributed by the Middle East News 
Network. These are the Zsrael High-Tech Report, the Middle East 
News network and the MEC Newsletter. 

Coverage of medicine and healthcare has also been expanded 
with 11 new titles being added to the full-text newsletter database. 
These are AIDS Therapies, AIDS Weekly, Cancer Weekly, Health 
Legislation & Regulation, Health Manager's Update, Long Term 
Care Management, Medical Research Funding News, Medical 
Utilization Review, Medicine & Health, FDA Enforcement 
Report, and Health and Human Services News. 


New databases from STN International 
STN has enhanced its range of scientific and technical databases 
to include two databases covering the fields of biosciences and 
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patent information. Genbank offers information on nucleic acids, 
whilst PATDD contains patent information of the former GDR. 

In addition to Genbank, STN has added CAS Registry 
Numbers for nucleic acids and the CA Abstracts Numbers for the 
corresponding CA database references. Genbank draws primarily 
from journal literature and direct author submissions for otherwise 
unpublished sources. 

PATDD contains data on patent publications published by the 
Patent Office of the former German Democratic Republic up to 
October 1990. The database also contains the bibliographic data 
of patents granted according to the patent law of the GDR 
published by the German Patent Office after 3 October 1990. 

Contact: STN International, c/o FIZ Karlsruhe, PB 2465, 
D-7500 Karlsruhe 1. Tel: +49 7247/808-555. Fax: +49 7247/ 
808-666. 


Beilstein removed from Orbit Search Service 

The Beilstein Online Database has been removed from Orbit 
Search Service. Removal of the database comes as the result of 
technical changes to certain elements of the primary operating 
system on which Orbit currently resides. These changes have 
caused an incompatibility with features specific to the sub- 
structure searching capabilities of the Beilstein database as 
currently delivered on Orbit. 

A satisfactory resolution of the problem would require exten- 
sive rewriting of the sub-structure module of the search software 
over too long a period of time. Rather than offering an incomplete 
service, both companies have agreed that it is in the best interest 
of Orbit’s customers that the database be discontinued at the pre- 
sent time. 
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Barclays Economic Reports Online 
The ICC Information Group is putting Barclays Economic Re- 
ports online. The research includes European and industry re- 
ports, together with quarterly economic reviews covering the UK 
and international economies. This enhances the Full Text data- 
base, complementing Stockbroker Research Direct, Key Note, 
Verdict and Full Text Accounts. 

Contact: Sandra Wightman, ICC Information Group, Field 
House, 72 Oldfield Road, Hampton, Middlesex TW12 2HỌ. Tel: 
081 783 1122. Fax: 081 783 0049. 


MAID angry over Data-Star claims 

MAID Systems have reacted angrily to claims from Data-Star that 
they have won exclusive rights to the Frost and Sullivan reports. 
‘The claim is false’, declared Dan Wagner, Chief Executive of 
MAID. ‘We've had the Frost and Sullivan reports on our system 
since 1989. Indeed, we were the first to have them. What’s more, 
we have exclusive rights over hosting its consumer series of mar- 
ket research reports.’ 


NEWS from ESA-IRS 

MARNA is a new database for the shipping, fishing, petroleum 
and ocean mining industry. The abstract journal is Maritime In- 
formation Review and the file producer is the Netherlands Mari- 
time Information Centre/CMO. The file dates from 1973 to date, 
includes approximately 80,000 references and is updated weekly. 
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SWRA is a specialized database for water research institutes and 
has international coverage of scientific and technical literature on 
the water-resourced-related aspects of physical, social and life 
sciences. It contains abstracts of the literature and reports sub- 
mitted to the United States government by organizations involved 
in water research. The file is produced by the US Department of 
Commerce, National Technical Information Service. It is updated 
monthly. 


SIDERDOC covers all aspects of steel production and uses. The 
database is in French, with French abstracts and controlled terms. 


Previously a private file, it is now available to ESA-IRS users, but 


is no longer updated. There are some 83,000 references and the 
file has a time span from 1977 to 1991. 

Contact: ESA-IRS, Via Gallieo Galilei, CP 64, 00044 
Frascati, Italy. Tel: +39 6 941801. Fax: +39 6 94180361. 


CD-ROM 


CD-ROM making steady progress 

According to the annual business information resources survey in 
Business Information Review, CD-ROM is now installed in just 
under half (43 %) of UK business libraries — up from only 30% 
a year ago. Most libraries, however, have a surprisingly small 
number of databases, with only 13 of the 154 respondents to the 
survey having more than five CD-ROM titles. FAME is the most 
used business information CD-ROM, followed by ABI/Inform 
and Kompass. The survey appears in Business Information Re- 
view, 9 (1) July 1992. 


CD Plus user group 
A CD Plus User group is to be formed to bring together CD-Plus 
users in the UK. It is hoped that an inaugural meeting will be held 
to coincide with the International Online Meeting at Olympia, 
London in December of this year and that representatives from CD 
Plus in the US will be able to attend. 

Contact: Roger Farbey, Librarian, British Dental Associ- 
ation, 64 Wimpole Street, LONDON, WIM 8AL. Tel: 071 487 
sede. 


Technical Indexes to distribute NormImage 

Technical Indexes Limited has been named as the first authorized 
UK distributor of NormImage. The NormImage CD-ROM series 
is produced by the British, French and German Standards Insti- 
tutions (BSI, AFNOR and DIN). 

Technical Indexes will also support UK NormIimage users 
with technical aspects of their installation. Additionally, a tele- 
phone helpline is available. 

Contact: Diane Malyon, Technical Indexes Limited, Will- 
oughby Road, Bracknell, Berkshire, RG12 8DW. Tel: 0344 
426311. Fax: 0344 42497]. 


Bureau van Dijk/Moody’s deal 

Bureau van Dijk (BvD) has announced a new partnership with 
Moody’s Investors Service, which establishes BvD and its associ- 
ate companies as European sales agents for Moody’s Company 
Data, Moody’s International Plus and the recently premiered 
Moody’s International Company Data. These products will be 
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sold through BvD’s offices in Brussels, London, Paris and 
Frankfurt. 

BvD will sell the CD-ROM at the following prices: Moody’s 
Company Data costs 5,250 ecu for quarterly updates or 6,125 for 
monthly updates, and Moody’s International Plus costs 5,250 ecu 
for quarterly updates. Moody’s International Company Data will 
cost 10,500. Details of exchange rates and discounts are available 
on request. 

Contact: M Dominique Carnoy, Project Manager, Bureau 
van Dijk, Avenue Louise 250 —bte 14, B-1050 Bruxelles, Bel- 
gium. Tel: +32 02 648 6697. Fax: +32 02 648 8230. 


Newspaper software to be changed 

Chadwyck-Healey, distributors of The Economist, The Financial 
Times and The Independent on CD-ROM have announced 3 new 
user interfaces for these products. Users now have a choice of a 
Windows version which allows searching across more than one 
newspaper at a time; a DOS command version; and a new DOS 
interface called EasySearch. EasySearch has been designed for 
inexperienced users, with the users filling in boxes on the screen. 
It will be supplied with the January-March discs of the Financial 
Times and The Independent. 

At the same time, Chadwyck-Healey are switching The 
Guardian software to that used by The Times. The front page 
facsimiles will be dropped from the disc, but selected graphics will 
be introduced instead. The 1990 and 1991 discs will be repressed 
so that they will run with the new software, which runs under both 
MS-DOS and Macintosh. A Windows version is planned for next 
year. 

Contact: John Russell, Chadwyck-Healey, Cambridge Place, 
Cambridge, CB2 INR. Tel: 0223 311479. Fax: 0223 66440. 


MicroPatent signs up Japanese distributor 
Micropatent has announced an exclusive distribution deal in 
Japan. Kinokuniya, one of Japan’s main publishers and book 
sellers, will now promote MicroPatents CD-ROM products to a 
wide range of industries throughout the country. MicroPatent’s 
presence in Japan is part of a broader far eastern sales initiative 
as the company is already represented by local distributors in 
Singapore, Korea and Taiwan. 

Contact: Liz Hearle, MicroPatent, c/o Chadwyck-Healey, 
Cambridge Place, Cambridge, CB2 INR. Tel: 0223 311479. Fax: 
0223 66440. 


Introductory offer by CAS 
Chemical Abstracts Service (CAS) has announced a special 
introductory licence fee for its CD-ROM version of the 12th 
Collective Index to Chemical Abstracts (12th CI), which will be 
available early in 1993. Subscribers who have purchased the 
printed or microform versions of the 12th CI may licence the CD- 
ROM version for $2,900 if payment is made by the end of 1992; 
after 1992 the licence fee will be $13,200. 

Contact: Chemical Abstracts Service, Planning and Com- 
munications, 2540 Olentangy River Road, PO Box 3012, Colum- 
bus, Ohio 43210. Tel: 614 447 3600. 


Prices slashed for desk-top CD mastering 
Clarinet are shipping a complete desk-top mastering system 
including pre-mastering and Exabyte tape support for £4750. The 
system uses the recently launched Philips CDD521 CD encoder. 
The software supports CD-ROM, CD Audio, CD-I, CD-XA and 
Mixed mode allowing users to create CDs in house. The system 
is available for free-text, hypertext, and image handling. 
Contact: Mike Clarke, Clarinet Systems Limited, White Hart 
House, London Road, Blackwater, Camberley, Surrey GUI7 
9AD. Tel: 0276 600398. Fax: 0276 600596. 
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Pre-configured workstations now available 
Microinfo Ltd now offers a comprehensive range of pre-configur- 
ed CD-ROM workstations. Each machine is supplied with the 
user’s desired CD-ROM titles pre-installed, the idea being that the 
user tweaks a few cables and is up-and-running. A wide choice of 
low cost platforms is available, and purchasers can specify either 
single built-in or free-standing CD-ROM drives, multiple drives 
(stacks or in tower units) six-disc magazine drives etc. 
Contact: Aidan Selwyn, Microinfo Ltd, PO Box 3, Omega 
Park, Alton, Hampshire, GU34 2PG. Tel: 0420 86848. Fax: 0420 
89889. 


New from MicroInfo 

MicroInfo have recently announced several new products. The 
first is the Financial Times business graphics package for DTP 
users. Financial Times Graphics Source is designed for use with 
several types of software, including DTP packages and PostScript 
Art software. The graphics have been prepared by the graphics 
department of the Financial Times in London. The CD-ROM is 
available directly from Microinfo and is priced at £199. 

The Consultative Group in International Agricultural 
Research (CGIAR) is an informal association of 40 public and 
private sector donors, sponsored by the World Bank and other 
institutions. CGIAR is creating one of the world’s largest full-text 
libraries on 17 CD-ROM discs! The good news is that a master 
disc provides an index to the entire collection. 

Compact Cambridge have released a new version of their 
CORE software, which is the standard software used for their 
CD-ROM databases. New features include a redesigned com- 
mand mode; a cleaner, more readable format for the search results 
screen; limiting options that permit users to choose between glo- 
bal or one-time limits; a broader range of printing, marking and 
browsing features and more. 

Contact: Microinfo Ltd, CD-ROM Division, PO Box 3, 
Omega Park, Alton, Hampshire, GU34 2PG. Tel: 0420 86848. 
Fax: 0420 89889. 


Current Law yearbooks on CD-ROM 
Sweet & Maxwell have launched Current Law Yearbooks on CD- 
ROM, comprising a fully searchable database of the contents of 
the Current Law Yearbooks for 1986-1990. Each Yearbook is a 
full summary of legal developments of the law in England, Wales, 
Scotland and Northern Ireland. 

The CD-ROM costs £250 for Current Law subscribers, and 
£655 for others. 

Contact: Jenny Cross, Sweet & Maxwell, South Quay Plaza, 
183 Marsh Wall, London, E14 9FT. Tel: 071 538 8686. Fax: 071 
538 9508. 


Feature upgrade for Ei Page One 
Ei Page One on CD-ROM has been enhanced by the addition of 
translation citations. The International Translations Centre (ITC) 
has collaborated with Engineering Information to provide ITC 
records pointing to over 30,000 translated physical sciences, tech- 
nology and engineering articles. Each record notes the original 
and all known translated versions of technology and engineering 
articles. Each record notes the original and all known translated 
versions of a particular citation. Most translations are unpublished 
documents supplied to the ITC network by the public or private 
organization that commissioned the translation. Most of the entries 
are from Russian, German or Japanese into English. Ei Page One 
is available from Dialog. 

Contact: Engineering Information, 345 East 47 Street, New 
York, NY10017. Tel: 800 221 1044. Fax: 201/216 8526. 
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Thesauri database ready for use Pi 
i 


The Thesauri database, updated for the European Commission by 
Eurobrokers of Luxembourg, currently resides on ECHO, the 
official host of the European Communities. However, it is about 
to move to Eurobases, now that it has reached market maturity. 

The database is an inventory of published thesauri which has 
appeared in at least one of the official languages of the European 
Communities. However, those from the United States and Canada 
are also included. 

Records comprise bibliographic data and details of the 
structure of each thesaurus, including subject coverage, term 
relationships, display, implementation, etc. 

Thesauri can help you to choose an appropriate document 
language, avoiding duplicating work in the standardization of dif- 
ferent thesauri in the same subject fields. 

For further information contact: J M Leick, CEC DGXIII, 
L-2920 Luxembourg. Tel: +352 4301 4595. Fax: +352 4301 
2354. 


Language engineering directory for ECHO 

As an experiment, the 1992 Language Engineering Directory will 
be implemented on ECHO during the autumn. It will be free of 
charge. The Directory is a reference guide to language technology 
companies and projects available worldwide. The information it 
contains is the result of three year’s surveying of the world’s 
information technology markets for computer hardware, software 
and services which can be broadly classified as language- 
integrated products and services. It contains information on 600 
businesses and 1100 products. 

Classification is by company and products groups. The 
companies section contains information on businesses and 
organizations actively involved in the language engineering 
sector, while the products section includes computer hardware, 
software and services which process language-related problems. 

The main aim of the directory is that companies looking for 
development partners or distributors for their products will be able 
to find each other. Hard copy is available at a charge. 

For further information contact: J M Leick, CEC DGXIII, 
L-2920 Luxembourg. Tel: +352 4301 4595. Fax: +352 4301 
2354. 


EDI for libraries and booksellers 

The first phase of the Electronic Data Interchange for Libraries 
and Booksellers in Europe (EDILIBE) project is now complete. 
The project operates under the auspices of the telematic systems 
R&D programme for libraries. 

EDILIBE 1 was targeted at producing Edifact-based 
standards for the European library sector and has produced format 
drafts for electronic data interchange between libraries and the 
book trade. The specific format drafts are Edifact subsets for the 
four message types: quotes, orders, responses and invoices. 


Cooperation between EDILIBE and DGXIII’s EDI 


programme, Tedis, has been possible through the appointment of 
Book Industry Communications (BIC) as a contractor under Tedis 
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to coordinate European book sector EDI activities. BIC will 
provide the secretariat for a new pan-European book sector EDI 
group which will develop standards based on the UN-sponsored 
Edifact format. 

The project/programme link is represented by the adoption 
by BIC of the EDILIBE public deliverable’s output as input to their 
EDI-promoting activities under Tedis. Collaboration involves 
technical work related to convergence and developing message 
formats available from the principal contractor of the EDILIBE 
project, the Frankfurt Stadt und Universitatsbibliothek. 

For further information contact: Marghot Wiesner or Berndt 
Dugall, Stadt und Universitatsbibliothek, Bockenheimer 
Landstrasse 134-138, D-6000 Frankfurt/Main. Tel: +49 69 
21239 256. Fax: +49 69 21239 404; Brian Green or Elspeth 
Hyams, Book Industry Communications, 39-41 North Road, 
London N7 9DP. Tel: +4471 6070021. Fax: +44 71 6070415. 


Orbis-Euroinfo 7-9 October 1992 

The conference programme for Orbis-Euroinfo has been finalized 
and speakers include some of the industry’s most prominent 
figures. 

Highlights of the event are the third Cerved Annual Lecture, 
to be given by Professor Amartya Kumar Sen, and a special 
session in which the findings of the 92 Orbis Annual Survey will 
be presented and discussed. The Orbis conference is organized by 
Cerved, the Information Service Company of the Italian Cham- 
bers of Commerce, under the patronage of the Paris Chamber of 
Commerce and Industry, and with the assistance of Learned Infor- 
mation. 

The topics have been drawn up by an international committee 
of information experts, including Aslib’s /7Link editor, Karen 
Blakeman. 

Contact: Jean E Mulligan, Learned Information, Woodside, 
Hinksey Hill, Oxford, OX1 SAU. Tel: 0865 730275. Fax: 0865 
736354. 
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A look into the electronic future 


Ray Wall 
Copyright Consultant 


That is the heading of the editorial piece of Rights (6(2), 1992) 
published by the International Publishers Association (IPA) and 
the International Group of Scientific Technical and Medical Pub- 
lishers (STM). This latest part covers two meetings on electronic 
publishing issues: New Delhi in January and Amsterdam in March 
1992. Perhaps the most intriguing bit of the editorial is Copyright 
in a changing library environment, summarizing ideas from 
several speakers — such as, from M A Keller, Yale University 
Librarian: ‘There is a trend to view libraries as service bureaus, 
with. . . increasing dependency upon. . . documents from outside 
the home institution. Librarians are thinking more and more about 
their roles in terms of information management’. In the face of 
publisher ideas about the ‘tempting opportunity to bypass the 
library’, I believe that librarians and information officers should 
indeed be developing roles which involve much closer collabor- 
ation with bodies representing rights owners. 


A future ‘...some 50 years away...’ was foreseen by N 
Negroponte of MIT Media Laboratory ‘... when we won't see 
anything resembling a book...’ I can’t help being reminded of a 


Punch article of the late 1960s entitled BOOK, purporting to have 
been written far into the future. BOOK stood for Bibliographical 
Orderly Organization of Knowledge and had just been re- 
invented. Its various virtues were extolled: portability without 
power supply needs; easy access to any part of the text; rapid 
scanning or slow reading, etc without machine-time *‘pressure’’. 

Four important IPA Congress resolutions are summarized, 
including one on librarian/publisher relationships which calls for 
the exploration of six areas of mutual interest, and these should 
be weighed by study of the journal at first hand. 

Document delivery: issues for publishers by Karen Hunter 
(Elsevier) should also be read. Those colleagues who run current 
awareness services should note the idea of possible publishers use 
of ‘pre-pub information’ about journal articles, as such data in 
machine-readable form, it is said, could be valuable both to a 
publisher's current awareness service customers, and to other 
services ‘which would otherwise have to re-key the data’. 


However, apart from some final words of publisher views on 
the EC proposal for legal protection of electronic databases, some 
of the main issues in Rights are covered in a separate paper to the 
June AGM of the Association of Learned and Professional Society 
Publishers by Colin P Hadley of the Copyright Licensing Agency 
Limited. Entitled Current copyright issues, the paper provides an 
admirably succinct survey of the main matters under discussion 
by publishers. As yet unpublished, it is to be hoped that this will 
soon appear in Learned Publishing, the journal of the ALPSP. 
Colin Hadley’s paper begins by reporting that, “Rights holders 
worldwide have proclaimed that the storage of copyright works 
in electronic systems and all subsequent uses of materials so stored 
are primary publishing activities and are their exclusive rights to 
control and disseminate as considered appropriate’. Some of my 
colleagues may well wonder whether ‘rights holders’ — which in 
some contexts of copyright militancy can mean ‘large commercial 
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publishers’ — now aim to use electronic systems as a route to 
creating copyright in ideas. If so, colleagues could be even more 
alarmed to find STM reported as aiming for ‘total control’ of 
abstracting and similar services, ‘.. .fair dealing and library 
privileges notwithstanding’. Still, perhaps STM’s reflexes are 
understandably somewhat jumpy just now over the US ‘electronic 
corridor’, as a 3,000-strong network of American educational 
institutions is described. But perhaps we should all take care that 
the sweet light of reason is encouraged to shine through any such 
‘corridor’ 


CLA: new member of Aslib 

That last paper by the head of the CLA, as an item which obviously 
needs close study by information managers whether in libraries, 
information services or publishing houses, came into my hands 
at a timely moment. I had intended in any event to record here my 
personal appreciation of CLA’s membership of Aslib, reported 
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at Council a week ago. Colleagues who, like me, have growna 
good bit older, not to say sadder (and probably no wiser), in the 
service of copyright will recall that Aslib at one time showed 
strong opposition to licensing as first proposed by the CLA. The 
bitterness of controversy now seems long gone. Some legal 
ambiguities having been removed by the 1988 Act and fair dealing 
having been preserved in licences, librarians and information 
officers are seeing some positive advantages in licensing, when 
the price is right. The collective licensing of photocopying beyond 
fair dealing or library copying is now here to stay, though some 
remaining problems are still delaying industrial options and the 
wider availability of document supply licences similar to that of 
the BLDSC. I believe that closer contacts with the CLA cannot but 
help us to oversee the balance between rights owner and user 
interests, and minimize misunderstandings between strongly 
commercial publishers and the user community at large — which, 
after all, includes authors. As I remarked in the last A/ issue, 
perhaps the CLA could become the focus of some form of 
licensing of electrocopying. So the time has come, I think, to put 
any mood of mutual ‘past imperfect’ aside and work together. . . 
welcome, CLA! 


LETTER 


Dear Editor, 

Ray Wall (Aslib Information, July/August 1992, p 280-1) 
makes two statements in his piece on ‘electronic copyright’ which 
are erroneous. Firstly, he states that the draft EC Directive on 
databases ‘is concerned with a brand new sui generis right to 
control the extraction of data from an electronic database.’ That 
is in fact just one facet of the draft Directive, which covers many 
other topics as well. Furthermore, the new sui generis applies to 
just one kind of database (that containing non copyright items, 
such as an electronic telephone directory) and not to all databases 
as Dr Wall implies. 

The second erronous statement is ‘the fact is, under UK law, 
an online database is both a cable programme service and a literary 
work . . .’ This is not a ‘fact’ but an opinion — an opinion which 
is not shared by a single copyright lawyer that I have spoken to or 
who has spoken or written on the subject. Their view is that in UK 
law online databases are literary works. Dr Wall should be wary 
of making categorical statements based on his interpretation of the 
law when so many other experts have another interpretation. He 
should preface his statements with the words ‘‘In my view .. .”’ 
instead. 


Yours sincerely 
Professor Charles Oppenheim 


Head of Department 
University of Strathclyde 
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In response to Professor Oppenheim’s two accusations of error: 


(1) EC proposal for a Directive on the legal protection of 
databases 


I did not actually say ‘solely concerned’ with the new sui generis 
right, and, of course, the draft refers to other matters, not least 
exceptions and licensing. 

Article 2.1 requires member states to protect databases by 
copyright as collection (as per Berne). Art.2.4 states that ‘The 
copyright protection of a database given by this Directive shall not 
extend to the works or materials contained therein, irrespective 
of whether or not they are themselves protected by copyright; the 
protection of a database shall be without prejudice to any rights 
subsisting in those works or materials themselves. `. Art.2.5 goes 
on to require that member states ‘shall provide for a right for the 
maker of a database to prevent the unauthorized extraction or re- 
utilization, from that database, of its contents, in whole or in sub- 
stantial part, for commercial purposes.’ (The intention is a 10-year 
right from first public availability.) The Articles goes on: ‘This 
right. . . shall apply irrespective of the eligibility of that database 
for protection under copyright. It shall not apply to the contents 
of a database where these are works already protected by copyright 
or neighbouring rights.’ 

The phraseology of 2.4 and 2.5 has caused me (and others) 
certain difficulties of interpretation, which have been drawn to the 
attention of the Patent Office. However, when one takes Art.2.5 
together with sections 3.2.8 (p.25) and 5.3.6 (p.35), one could 
conclude with fair safety that protection of a compilation as such 
is left to copyright, whilst the new sui generis right is intended to 
cover substantial extraction for commercial purposes from actual 
contents when not copyright — including bibliographic 
databases whether online, or CD-ROM, etc., when they do not 
contain copyright abstracts. This is surely far more significant than 
Charles’ ‘electronic telephone directory’ as ‘just one kind of 
database’ which he exemplifies as affected by the sui generis right. 

My own remarks were certainly not intended to imply that the 
new right can apply to all databases as compilations and to their 
contents whether copyright or not. Those particularly interested 
in this topic may like to read publishers comments in the IPA’s 
quarterly Rights, 6(2), 1992, p.12-14. 


(2) UK law interpreted as allowing protection to online 
databases both as literary works (compilations) and cable 
programme services 

I do not accept that my statement was ‘erroneous’. but it was an 
attempt at simplification, always dangerous in this subject. My 
aim was really to bring to mind the danger that some rights owners 
might use either ‘compilation’ or ‘cable programme service’ as 
a back-up for contract or an infringement case out of contract. (1 
think they are now becoming unlikely to claim both for reasons 
suggested below.) However, in the absence of case-law as yet, | 
consider that neither the one point nor the other should be regarded 
as established and, as previously advised, contracts must be fol- 
lowed and they override statute in any case. I believed that inter- 
pretation to be shared among those experts with whom I was in 
contact during 1988 to 1990 (hence the relevant part of LA guide- 
lines documents). 
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Charles’ comment bears similarities to other comments of his 
in Inform, no. 146, p8 on something which I had written pre- 
viously in Inform. There he claimed firstly that my interpretation 
re online databases being cable programme services is not shared 
‘by the majority of copyright lawyers. ..*. Secondly, he asks 
whether, if my view is correct, I recommend readers to feel safe 
in downloading for time-shift of ‘an entire online database. . . such 
as Chemical Abstracts’, which of course is an impossible concept 
in technical terms in any case. Lastly, he remarks that online 
databases are ‘governed by contract, not by the law’. It seems 
appropriate to repeat here my response to the Inform letter, as 
follows: 


(1) Cable programme services. I hope Charles Oppenheim is 
alone in interpreting my remark as a claim to ‘greater under- 
standing of the Act than copyright lawyers.’ Rather than swapping 
weighty names at this level, it might be more fruitful to follow a 
different tack. My starting point however has to be that, in my 
view, s. 7.1 second paragraph on cable programme services is 
hospitable to online database services (if not, what else?). To me 
the logic is indisputable. But why, unless one reads the wrong 
material, do database producers seem reticent on this matter? I 
believe their apparent silence may continue because they: 
(a)may not like service copyright duration in s.14(1), of ‘50 
years from... (when) the programme was included... °, 
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which could lead to considerable complexity if used to bring 
an infringement case; 

(b)may well prefer to use the new inclusion of a compilation as 
a literary work in s.3(1) as a basis for any litigation or threat 
thereof, since they will often hold compilation rights them- 
selves, either as originators or by contract; 

(c) may in fact achieve all they wish more flexibly by contract, 
on the one hand with authors or compilers, and on the other 
hand with users; 

(d)see reliance on (b) for statutory back-up as meaning — after 
updating and electronic manipulation of compilations — very 
much longer duration for some parts than (a), plus variant 
forms for special markets. 


(2) On ‘time-shift’ recording: s.70 of the 1988 Act does indeed 
include cable programmes such as cable TV and, in my view, 
databases, plus broadcasts. But I believe it is only in the unlikely 
absence of a contract affecting downloading that s.70 could be 
taken as applicable to records from databases. though the 
significance of ‘and’ in the permitted ‘private and domestic use’ 
of time-shift should be noted. 

Finally, I am pleased to see that Charles at least agrees that 
contract rules the situation, as I have pointed out in print on so 


many previous occasions. 
Dr RA Wall 
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Anecdotal evidence suggests that investment in information 
technology is nothing more than an expensive black-hole for cash. 
Millions have been spent on hardware and ‘shelfware’ which in 
accounting terms has not increased an organization’s revenues or 
decreased costs. 


Downtime in primetime 

For over a generation the computer industry has enjoyed a boom- 
time in sales of hardware and software, but recently figures have 
shown that sales for major computer vendors have been levelling- 
off indicating that growth in capital investment in IT has been 
slowing’. Is this due to the recession of the late ’80s and 
early 90s, or is there another reason for the dip in IT expenditure? 

It is unlikely that the market has reached saturation point for 
the provision of technology, even though just about every office 
now has a computer in it. Yet computer companies have been 
slashing prices, in an attempt to protect their market share in a 
volatile economic climate. 

What are the reasons for this. Could it be that businesses no 
longer fall for the jargon of computer sales-men who have been 
selling the idea that if you have computer ‘it will help you do your 
job better?’ Or is it that the benefits of IT now have to be justified 
in accounting terms like any other business asset? 

Before IBM brought out the PC more than ten years ago, 
companies tended to spend large sums on data processing depart- 
ments and centralized mainframe systems. This expenditure was 
held to be justified if the day-to-day operations, e.g. stock control, 
order processing, payroll etc, were done faster and more accurate- 
ly when automated. This was also fuelled by the mistaken belief 
that in buying the technology it must be cost effective. Indeed, it 
was part of selling philosophy to point out the so-called ‘intangible 
benefits’ toa company, e.g. improved management information 
or reduction in staff involved in repetitious or clerical work. Value 
for money was not a prime consideration and was probably related 
to the ‘halo’ that surrounded the technology, rather than the tech- 
nology’s ability to perform. 

There is a corporate ‘keeping-up with the Jones’ in IT 
expenditure, as senior managers are repeatedly told by their IT 
staff how much their competitors are spending on information 
technology’. In the ’90s, however, chief executives are increas- 
ingly seeing IT as an expenditure (with little to show by way of 
return) rather than an investment. As in engineering or con- 
struction projects, e.g. the channel tunnel, IT systems rarely 
justify (in terms of profit contribution) the sums paid for them, as 
development schedules and costs exceed original estimates (by 
several orders of magnitude), and systems’ performance frequent- 
ly fail to meet users’ requirements. Yet many organizations pour 
good money after bad in IT investment, believing that it is cutting 
business costs or providing competitive advantage, when it might 
have been better for them to re-invest in their primary activity. 

There are two possible reasons for this. Firstly, poor identi- 
fication of business requirements because IT staff are not business 
conscious and business staff are not computerate; and secondly, 
because of what we term ‘the corporate coriolis effect.’ 
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Coriolis in IT 
It is not uncommon for organizations to identify and allocate bud- 
gets for IT initiatives, only to discover that the requirements of the 
application change during development. Organizations all too 
often believe that once an IT solution has been identified, and the 
specification drawn-up, the conditions found in analysis will 
freeze in time. The result is that the final specification rarely re- 
flects the actual requirements on commencement of the project. 
An analogy of this is the coriolis effect of weather systems, 
where an airstream moving ina straight line north to south deviates 
to the west due to the curvature of the earth and the rotating frame 
of reference created by the earth’s angular rotation about its north- 
south axis, thus forcing the airstream from its original course. 
In IT initiatives the target may well be missed if the corporate 
coriolis effect is not taken into consideration. For example, 
organizations are not static, closed, introspective and lifeless 
entities; rather they react to the environment in which they 
operate. Any system, therefore, attempting to automate operations 
should be geared towards flexibility, and should be dynamic so as 
to keep pace with the changes in strategic opportunity and business 
practice. Business may be unwittingly recognizing this as 
evidenced by the increasing practice of ‘outsourcing’ IT 
operations. This may in the long run provide for more cost 
sensitive, strategically targeted, rapidly developed, adaptive 
corporate IT systems than those developed by traditional inhouse 
methodologies. 


IT — no guarantee for business success 

IT may have given staff new skills but has hardly changed staff 
numbers (the proportion of those employed in information work 
has increased dramatically during the post-war period), more 
generally it has automated simple tasks rather than tackling the real 
problems of how companies work. Expensive computers are no 
guarantee of business success and IT may achieve little in terms 
of contribution to the business because it may not be cost effective. 
This was reported at a City IT conference held on the Canberra 
in the Channel in 1991 where nearly two-thirds of the finance 
managers present did not believe their companies were achieving 
competitive advantage as a result of significant investment in IT 
*. The conference also concluded that there is no correlation 
between business performance and IT expenditure, and if savings 
are made then they are illusory. 

The expansion of an IT department in many organizations has 
meant that the technology has been less customer oriented where 
an ‘us’ and ‘them’ attitude has emerged which is detrimental to 
successful operations. Many a system has floundered because of 
this with negative results to the business. Other expenditures have 
incurred which are technology rather than ‘user’ driven and which 
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take the form of redundant shelfware (software that is never used); 
IT boxes bought for show rather than functionality (e.g. 486s used 
for word-processing); “a new versions mania’ (uneconomical soft- 
ware updates); and an almost forgivable concern with outputs to 
be the highest ‘laser’ quality when used for draft productions etc. 

In an attempt to control these and other expenditures many 
companies hired IT specialists to harness technology and make it 
work for the business. However, there is a growing belief in busi- 
ness circles that IT managers do not understand business re- 
quirements. 


Large centralized systems are no longer required for data 
processing, and with the trend to decentralize many businesses are 
looking to networking and open systems as a cheaper alternative. 
But this itself may not be enough to redress the balance between 
technology and cost effectiveness as much anecdotal evidence 
suggests that: 

— anincrease incomplexity means an increase in the possible 
number of errors and problems; 

— there is frequent late delivery of bug-ridden unusable 
software; 

— there is generally insufficient or inadequate training on 
complicated software supported by poor documentation, 
which nullifies the effect of the training; 

— the longer the time scale to develop a system the more 
changes are needed to it, leading to an unbudgeted software 
development circle (interactive loop) which may be outside 
the scope of the original project. 


How to redress the balance 

A possible solution is the hybrid manager scheme as proposed by 
the British Computer Society*. This is one option to obtain a 
specifically trained information manager who understands busi- 
ness and corporate objectives as well as underlying technological 
principles. Perhaps Higher Education will soon be able to provide 
information managers directly trained in the operational needs of 
organizations. This will probably be via a number of postgraduate 
educational initiatives being developed in UK institutions, includ- 
ing at Napier University. 

Another requirement is a new adaptive soft systems evolu- 
tionary approach to the development of information systems 
which takes account of the corporate coriolis effect. In a turbulent 
business environment there will no longer be time to unfreeze, 
adapt and re-freeze business practices and systems’ specifications. 
In such an environment experience in staff becomes a liability 
rather than an asset — flexibility is all. 

The corporate match between business objectives and infor- 
mation strategy is an essential part of the new approach (top- 
down). However, educating staff to survive in an environment 
with waves of change with a period of eighteen months to two 
years, is also a requisite (bottom-up). This twin approach will be 
more effective in the coming years than existing hard systems 
methodologies. ‘Directed softness’ is essential and flexible com- 
puterate staff will be the hallmark of the successful information 
technology-based organization of the ’90s. 
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The impact of multimedia systems on libraries 


Gillian Martin 


School of Library, Archive & Information Studies 


University College London 


In a recent article in Aslib Information (April 1992) I predicted that 
‘Simple multimedia applications will soon become standard items 
of stock in libraries’. I also said that ‘Multimedia may one day be 
seen as a major milestone in the development of IT and library 
services’, adding the rider that ‘it will not happen overnight’. On 
the strength of this, I have been asked to answer the question ‘Will 
multimedia systems replace books in years to come?’ 

Multimedia, you will remember, is not a single product cate- 
gory, but a set of enabling technologies. These technologies are 
‘televisual’ (video, sound) and computer (date in digital form, 
hypermedia and windows interfaces, optical storage technology, 
and of course the processing power of the computer). 

One computer journalist predicts that: 


By reinventing the televisual medium within the digital 
environment of the computer, these technologies promise to 
provide a complete fresh communications experience that 
couples the persuasive power of the television with the addic- 
tive interaction of the computer. ' 


He goes on to admit that ‘What that really means, no one Is 
yet sure’. I don’t intend to develop here my earlier suggestion that 
libraries might be involved in ‘authoring’ their own point of 
information (POI) systems; I will concentrate on the other role of 
multimedia applications — as items of stock. 

Although much of this article is of necessity speculative, one 
thing is certain. Microsoft’s Bill Gates may have copyrighted the 
slogan ‘Information at your fingertips’, but we librarians were 
there first. However multimedia develops, the implications for 
libraries cannot be ignored. 

Consider the following, all found in publications this week: 
an advertisement for the Sony Discman which states ‘The world’s 
biggest library is in New York. The smallest is in the palm of your 
hand’; one article in the Times Higher which comments that ‘the 
audio-visual revolution. . . carries a threat to the future of literacy 
itself’? and another which states that ‘statistics show a steady 
decline in reading habits among the under-25s in France over the 
past two decades, with about a quarter scarcely reading at all”. 

The implications are two-fold concerning, first, the future 
impact of technology on libraries, and secondly, the future of the 
book in its conventional form. 


The future of libraries 

Multimedia is only one of a series of technologies which are 
changing the way in which information is made available to the 
reader. To date, computers have largely been used to help 
librarians control collections; this is what automated housekeeping 
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systems and online bibliographic databases are all about. Now we 
are beginning to see computers used to access the material itself. 
Full-text databases, online and CD-ROM, are only a start. 
Automated document delivery will become serious: electronic 
journals, research and other collections in machine readable form, 
and other full-text works will be accessed via telecommunications 
links. The development of local and wide area networks, and of 
the pre-requisite standards and protocols, is well underway. We 
are slowly realizing the concept of the ‘virtual library’, where the 
reader has no need to go in person to a physical building, but can 
access the world’s collections from the terminal on his/her desk. 

Text in machine-readable form is one thing, but with the 
installation of high-speed broadband networks it will be possible 
to transmit the vast amounts of data which represent images and 
sound; in other words, multimedia applications will be accessible 
in the virtual library. From home or office, we will be able to plug 
into systems such as the National Gallery’s Micro Gallery, or use 
the reference books described elsewhere in this issue. (The 
technical problems presented in transmitting information will be 
as nothing, incidentally, compared with the problems posed by 
licensing and copyright.) 

Understandably, the advent of the virtual library calls into 
question the role of the librarian, and indeed the continuing 
existence of the ‘real library’. The first is no problem: librarians 
will become ‘network navigators’. With all the world’s 
information at their fingertips, readers are still going to need 
guidance, as to what is available and how to get at it. Discussion 
of the real library will lead us into the second topic, the future of 
the book. 

In speculating on the practicalities of multimedia in the virtual 
library, we can identify parallels and precedents. The problem is 
one of multiple access by multiple users, exactly the problem that 
librarians have being trying to solve over the last couple of years 
for their CD-ROM databases. How can several users, often at 
remote sites, simultaneously make use of a single disc mounted 
ona single PC? The problem is aggravated when you consider that 
some databases are spread over multiple discs. How far this 
parallel offers a workable solution is in doubt: CD-ROM net- 
working leaves much to be desired, and buying duplicate copies 
seems to be side-stepping the question. The return to mainframe- 
mounted datasets using magnetic disks would not seem to be an 
option for multimedia works, which are currently developed as 
PC tools based on optical technology. 

However it is carried out in practice, the implication is that 
the multimedia applications will be mounted on the library’s 
hardware, for access either via a terminal in the library or through 
a remote telecommunications link. The British Library’s St 
Pancras building is prepared: every desk in the new Reading 
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Room is wired for a terminal, connected to telecomms (how many 
terminals will actually be installed is another matter, but the 
principle has been established). Libraries will have to co-operate 
in their acquisitions and holdings policies, to ensure an economical 
but complete spread of material. 


The virtual library will satisfy many readers, but there will 
still be a role for the real lending library. What will it lend? A 
scenario is suggested by the advent of the Sony Discman. This is 
the ‘electronic book’ which plays 3” compact discs and is currently 
being advertised as the library ‘in the palm of your hand’. The 
discs hold text and images. The ‘book’ parallels the development 
of the Sony Walkman for audio tapes, and it is only a matter of time 
before a true multimedia product is launched. The ad highlights 
the availability of software, stressing that ‘a library is only as good 
as the books that it offers’. As with the existing full multimedia 
titles, reference works predominate: ‘dictionaries, travel guides, 
business guides, leisure guides and language guides’. Increasing- 
ly, however, entertainment is being offered, e.g. ‘Scrabble, and 
new titles. . . coming off the press every month’. 

To continue the parallel with the Walkman, we will see indi- 
viduals buying their own hardware, for use anywhere and no doubt 
everywhere, buying some discs, but also borrowing some titles 
from library collections. The dubious pleasure of reading froma 
tiny screen will be discussed below, but at least the Discman has 
the advantage of portability (you can carry several discs, but you 
would be unable to lift the corresponding material held in book 
form) and of searchability. 

And for full multimedia home viewing, Philips are at last 
advertising the availability of CD-I, although they are less specific 
about the titles available — ‘stretching from golf at Palm Springs 
... to Sesame Street.’ 

With these applications in mind, the lending library should 
not need to worry about its future; however, it should not sit back 
and assume that customers will turn up. How do we account for 
the number of video hire shops that have sprung up in every high 
street and at other unlikely sources such as filling stations? 
Libraries should be meeting this need, as well as supplying multi- 
media ‘books’ and CD-I entertainment on loan. Otherwise, the 
library of the future will be a commercial high street store, open 
twenty-four hours a day, and with a more glamorous image than 
the traditional public library. Libraries will no longer be associated 
with reading — which brings us to my second argument. 


The future of the book 

In a number of spoof articles over the years, writers have paid 
tribute to a wonderful piece of technology, known as BOOK 
(Built-in Orderly Organized Knowledge, according to one such 
item in Punch): 


Many advantages are claimed over the old-style learning and 
teaching aids on which most people are brought up nowadays. 
It has no wires, no electric circuit to break down. No 
connection is needed to an electricity power point. It is made 
entirely without mechanical parts to go wrong or need 
replacement. ... BOOK consists only of a large number of 
paper sheets. These may run to hundreds where BOOK covers 
a lengthy programme of information. . . . Each sheet of paper 
presents the user with an information sequence in the form of 
symbols, which he absorbs optically for automatic registration 
onthe brain... 
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No need to go on — we are all aware of the discomfort that 
reading acomputer VDU can entail, and of the corresponding ease 
in handling a good book. 

What does worry me, as someone who was brought up in a 
book culture, is the assumption that the reader ‘absorbs [the 
information sequence] optically for automatic registration on the 
brain’. The articles from the Higher referred to above suggest that 
reading may be a dying art. 


Most young people have spent more time viewing and listening 
to the Walkman by the age of 16 than in class: hardly an 
incentive to mull over written words; and cartoon Shakespeare. 
due on TV this autumn, is one logical outcome. They are also 
acccustomed like the rest of us to being given information by 
the international language of signs, ranging from brand names 
to the his-and-hers symbols on lavatory doors. Furthermore, 
if they re enterprising enough to absorb ‘quality’ newspapers, 
they'll have noticed illustrations in colour growing bigger. 
sometimes at the expense of text.” 


So, not only is technology in the form of television 
responsible for the decline in reading, but the abandonment of 
language in search of international communication and global 
marketing also contributes. 

My own bete noire is the photocopier, which encourages 
library readers to capture their personal copy of an article or 
chapter for reading in the comfort of home or office. In fact, there 
is a postponement of reading; it is as if possession of the printed 
paper were sufficient, without the effort of absorbing the content 
of the document through reading and understanding. It is the same 
with computers and full-text systems, where the user insists on a 
printout that is then filed and forgotten (whoever suggested that 
computers might save paper?). Will multimedia applications 
encourage this trend, until ‘books, the chief tool of literacy, are 
obsolescent’*? 

Despite the work of the ergonomists, there are still so many 
disadvantages in reading from a screen — its angle, an appropriate 
source of light, flicker, limited resolution and typeface, and es- 
pecially loss of context — that we might wonder how the computer 
can possibly compete with the book. We have come a long way 
since the flickering green on a black background, but the computer 
still loses out in terms of presentation. If we ask for a printout, we 
are at the mercy of the printer’s capabilities, with limited fonts and 
poor layout. The hard copy may no longer be in capitals only, and 
we can, with time and the right software and hardware, produce 
material in a book-quality format. A quick dump or download, 
however, is unlikely to offer much improvement in presentation 
over the screen. 

Computers do have some advantages, of course. They are 
wonderful at finding terms or strings of characters, very quickly. 
which can be useful if you want to find some particular reference 
in a book. They can calculate, for example, they can tell you how 
many times Shakespeare used the word ‘rose’ in his plays, or how 
often the word ‘water’ appears in the Bible. With a bit of human 
ingenuity, these skills can be put to all sorts of useful purposes. 
It is impossible to deny the added value that multimedia will offer: 
the article by Steve Rickard on the Multimedia Encyclopaedia of 
Mammalian Biology will have drawn your attention to many of 
them. Multimedia promises additional understanding, the making 
of connections, and knowledge; it is not simply pampering to the 
TV generation. 
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As a source of facts, and as an aid to learning, then, we have 
to admit that multimedia applications might well replace books in 
the future. 

But what about reading for pleasure? It’s interesting that no 
mention has been made to date of novels for the Sony Discman. 
There is no technical reason why we shouldn’t have multimedia 
novels. We already have audio representations in the form of 
‘talking books’, and cinema and television adaptations of works 
of literature. Each of these has a valid existence, but it hasn’t re- 
placed the book. Television serialization seems to encourage sales 
of the books themselves. Other TV programmes have special 
accompanying books, even in the age of the video; instead of re- 
plicating the TV programme, they offer information in a different 
form. In reading for pleasure, there is a personal relationship 
between author and reader, one which relies on imagination, and 
the production of mental images whose interpretation on a 
different medium will not suit every individual reader. 


In many circumstances, a machine just will not do: imagine 
your holiday reading, and what suntan oil, sand and sea-water will 
do to the hardware. Or, speaking personally, I have no wish to take 
a computer to bed with me. 

Nor have I considered yet the book in its own right — not for 
its content or its message, but for the smell of the paper, the feel 
of the page, the beauty of the binding, the object balanced in the 
hands. Historical collections will, indeed, be copied on to optical 
discs; unique works, glorious illuminated manuscripts, will 
become available to a wide audience as images on high resolution 
screens, but it won’t be the same as the real thing. The magic of 
the object itself will be lost. 

The book, then, exists in its own right. Just as access to the 
National Gallery’s Micro Gallery will never replace the wonder 
of the paintings themselves, so the book as a work of art, or as a 
simple object, will continue to be valued and used. 

Multimedia publications and books will co-exist; there is a 
role for each of them. The former will be working tools to supply 
information and facts quickly and comprehensively, comple- 
menting and far exceeding the capabilities of our present encyclo- 
paedias and text-books. They will also be used for entertainment 
— we can’t avoid that frightening phrase ‘the persuasive power 
of the television [coupled] with the addictive interaction of the 
computer’.' Books for pleasure — as objects in their own right, 
and as stimulation to the human imagination — will have a sepa- 
rate but equally valid existence. 

Perhaps this view of the continuation of the book is short- 
sighted. The printed word in its paper-based form is itself a 
technology which is subject to evolution. To the story-teller of old, 
and to the audience held spellbound in the flickering light of a peat 
fire ona long winter evening, the idea that the spoken word could 
ever be challenged as a form of entertainment or information 
would have seemed ridiculous. 
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MULTIMEDIA 


Of course multimedia is hot — so be careful or 


you'll burn yourself 


lan Ritchie 
OWL International 


Multimedia is the current red hot topic of our industry, with the 
product launches and hype now rising to fever pitch. Articles and 
magazine ‘specials’ (like this one) profilerate. Almost all the major 
hardware and software manufacturers are fervently pushing multi- 
media as the ultimate key, new, distinguishing factor which should 
lead you to choosing their machine or system. 

In fact, of course, their offerings are neither unique, nor even 
significantly distinguished from their competitiors, nor in most 
cases even adequate for the purpose. Even in the very few cases 
where the technology can be defined as adequate for the purpose, 
it is not really available yet in an economically deliverable form. 


Bizzare marketing 

Wild things are happening. There is something truly bizarre about 
a trade announcement such as the one on 21 August 1992, reported 
in the Wall Street Journal, ‘A manufacturer and retailer, one of 
the largest consumer electronics companies in the world and, 
incidentally, second to none in providing value for money equip- 
ment for home use, announces the ultimate home computer for the 
Christmas 1992 market, complete with all the ‘‘state-of-the-art’’ 
multimedia features; for only $2,400!’ 

Wild! 

The company expects this product to account for over 20% 
of all computer sales next year. 

Really wild! 

What kind of amazing logic leads a manufacturer to assume 
that more than a tiny, tiny handful of people will make sucha high 
discretionary purchase, especially at a time of recession. 

Even if the multimedia PC could be presented as an attractive 
enough personal purchase for Christmas 1992 then surely the most 
likely purchaser at this stage in the development of multimedia is 
likely to be an ‘early adopter’. (Technical Note: an ‘early adopter’ 
is the marketing description for a person who has more money than 
sense. The early adopter is the person who buys equipment even 
if there is, as yet, no practical purpose devised for it. ) 

But the early adopter is no fool, not in technical matters at any 


rate. He knows that he can achieve the equivalent of a multimedia . 


personal computer by adding even more boards and a CD-ROM 
player to his already turbo-charged (no-name-clone) 486 and so 
he is likely to leave the retailers expensive packaged solution on 
the shelf. 

In any case there is little evidence over the last decade or so 
that the general public will buy consumer electronics in any sub- 
stantial quantity at a price over $500, and absolutely no evidence 
of intelligent life for such a product at price points over $1,000. 

This lack of confidence in the arrival of a multimedia market 
must be reinforced by the recent experiences of the CD-I product, 
where a very late, quite inadequate, product has been launched by 
Philips with a fanfare — but with the conspicuous lack of support 
of its CD-I partners (Sony and Matsushita) who are clearly waiting 
until they have something more saleable to sell. 
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There is no doubt that what CD-I most needs is the ability to 
show moving video sequences, a much-heralded feature known 
as FMV — full motion video. Originally the European launch was 
to be postponed until FMV was available, then that decision was 
reversed and now FMV is a future option which may be added to 
the machine by a plug-in module at an, as yet, unknown price. 

Confused? — if you are a consumer, you should be! 

More examples of lunacy sprint to mind. Kodak is now 
heavily promoting the PhotoCD — an attractive enough enabling 
technology which sets valuable standards for the encoding of 
photographic images on a compact disc. The crazy stuff is not the 
technology but the way that they are promoting it. Not, as would 
be sensible at this stage, as a professional product, but rather as 
a consumer product. Punters are being asked to shell out several 
hundred pounds for a player and tens of pounds for processing 
each film, in order to see their still holiday snaps on their TV sets. 

Haven’t they heard of camcorders? 

The equation seems fairly simple to normal! mortals: cam- 
corders admittedly have their downside: they are expensive. 
bulkier than cameras (but not by much), tie you to a TV set for 
group viewing, and are not random access. On the other hand they 
do not need processing, the recording medium is cheap and 
reusable, and they record motion and sound. PhotoCD on the other 
hand requires expensive processing and has no satisfactory way 
of making hard copies without a further major inconvenience and 
cost, so you are still tied to your TV set for viewing. The equation 
seems heavily loaded against PhotoCD. 

But the worst part is the marketing of the players: a CD-I 
system (and probably all other further CD multimedia standards, 
such as those propagated by the likes of Apple and Commodore) 
will display a PhotoCD disc, but a PhotoCD player will not play 
CD-I discs. Can you imagine the wrath of the poor innocent cus- 
tomer when he finds that the machine he has purchased is 
functionally limited compared to his neighbour’s CD-I, bought at 
a similar price without a Kodak badge on it? 

-Can you imagine his views of Kodak at that point? I can, but 
it seems they can’t. 


Where’s the market? 

These examples show that major corporations who ought to know 
better are assuming that multimedia, of itself, is some form of 
market. The evidence is after all overwhelming: magazines, in- 
sider newsletters, conferences and trade shows all seem to point 
to there being an emerging multimedia market. Don’t be fooled 
by the hype; there is no such thing. 


Computer manufacturers 

What actually does exist is a desperate need for anew market by 
the manufacturers. Manufacturers of computer products have 
found themselves increasingly trapped in a commodity market, 
a situation which many of them are quite unfit to cope with. In an 
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attempt to distinguish their products from others they are looking 
to add features such as multimedia support. Of course, as all the 
other manufacturers are doing the same, they are simply succeed- 
ing in confirming the commodity aspect of the business, with its 
resultant low profit margins. 

The other factor worrying manufacturers is the flattening of 
the growth curve in personal computer sales. Now that most infor- 
mation workers in the developed world have at least one PC (and 
many of them have several), it is difficult to sell new machines, 
particularly as the current machines are quite powerful enough to 
easily handle the word processing, accounting and spreadsheet 
needs of their existing users. 

What the manufacturers need is a pressing reason for users 
to buy, buy, buy... buy extra power, buy more memory, buy 
larger hard discs. Bill Gates is doing his best, bless him, with 
Windows and the ‘Topsy-like’ growth of Microsoft applications, 
but multimedia is what really fits the bill! If you think Word for 
Windows is being greedy when it takes a 5Mb bite out of your 
precious hard disc (just for a word processor!) you ain't seen 
nothing yet. One minute of video and sound can soon gobble up 
20Mb or more. Just a few of these sequences and you'll need the 
kind of number-crunching power on your desktop that puts shame 
to the computing equipment that NASA used to put the first man 
on the moon! 

Also, now that the office desks are groaning under the num- 
bers of PCs, computer manufacturers have turned their attention 
to the briefcase on the road, and to the home. 

Ah, the home. If they can get a PC into every home — wow! 
— that would provide some growth for a while. 

The other threat to computer manufacturers, therefore, 
comes from the people who know about electronics in the home 
— the consumer electronics companies. 


Consumer electronics 

Well, we know that the computer manufacturers are hurting bad 
because their growth rates are stuck in single figures (growth, 
incidentally, that would be lip-smackingly attractive in many other 
businesses). But as if that wasn’t bad enough there are others 
eyeing up emerging markets for the home-based education, 
information and entertainment machine — and those are the 
manufacturers of consumer electronics. 

These companies have a lot going for them: they already 
know how to sell high quality, very complex products at a low 
price, through high street channels. In fact their own businesses, 
from CD players, video recorders and TV sets, are turning digital 
in any case and so they see opportunities for their favourite of all 
situation — a completely new category of home electronic product. 

Note that the consumer electronics companies are not going 
to see the computer manufacturers, such as IBM and DEC, get into 
the home market if they can help it. 

All this conflict, change and uncertainty is likely to continue 
for some time. And one thing we have learned during the brief 
history of the PC industry since about 1976 is that stability and 
security leads to market growth, whereas standards battles and 
technical incompatibilities lead to confusion and stagnation in the 
marketplace. 


What can you do — today 
Most developers of multimedia products are currently buying 
fairly esoteric hardware (such as Macintosh Quadras with high 
resolution colour displays, video processing boards, sound digi- 
tizing boards, video disc players with computer control interfaces 
etc). To pull these information sources together they are using 
programs such as OWL’s Guide, Authorware, Asymmetrix’ 
ToolBook, MacroMind’s Director, or IBM’s LinkWay. 

The quality of the results is still changing fast. Multimedia 
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personal computers with integrated video and audio such as the 
Fujitsu ‘FM TOWNS’ (which has been marketed only in Japan) 
have provided an inkling of the future. However the delivery 
quality is inadequate for most practical uses. 

As usual, Apple Computer are in the vanguard of this latest 
‘leading edge’ of personal computer abilities. Apple’s ‘Quicktime’ 
architecture provides a software system for storing, compressing 
and displaying video and audio sequences. Quicktime video 
sequences are limited to a small fraction of the screen and they 
display at a refresh rate which causes the picture motion to seem 
unnaturally jerky. To paraphrase Dr Johnston ‘it is not that it is 
done well but that it is done at all that is astonishing’. 

However, QuickTime remains strangely impressive and in 
many situations where a procedure has to be illustrated by a short 
movie sequence, Quicktime can provide a very effective means of 
achieving this. Third party vendors are now rushing to bring hard- 
ware accelerators to bear on this problem and it will soon be poss- 
ible to edit video and audio, at a quality level equivalent to VHS 
Video, ona Macintosh. This will, of course, cost you in excess 
of £15,000, hardly a consumer price tag, but as in all these matters 
time, technology and rampant competition will bring these tech- 
nologies both down in price and onto other computing platforms. 


What should you do? 

OK — so what’s really going on and what should we do about it? 
The answer is — take it easy. Play with, research and evaluate the 
technology. But unless you have deep pockets, or enjoy a high 
level of risk, don’t invest in the implementation of substantial 
multimedia projects until the dust settles. 

Most of all don’t believe the computer manufacturers. There 
is no fast-emerging multimedia market. What there are, though, 
are application areas where the additional user interfaces provided 
by multimedia can offer a high degree of value. Such areas as 
computer-based learning and point-of-sale information systems 
have their attractions, but perhaps the most promising is in inter- 
active electronic publishing (IEP), where a modest amount of 
sound, animation or even video sequences can add great value. In 
IEP, the picture quality is not required to rival Lawrence of Arabia 
as nobody is going to sit in front of it for several hours (we hope). 

Thus a short video sequence showing how a component is 
adjusted, hearing a specialist explain a complex point, or seeing 
a procedure demonstrated, can be a very valuable addition to the 
electronic document. 

Multimedia is being overplayed by computer manufacturers 
seeking to find new areas of growth to service. If you are aware 
of this — and you can keep your head and make realistic assess- 
ments of what can really be done, and at what price, then we can 
all have some fun — and avoid getting our fingers burnt. 
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McGraw-Hill: a strategic approach to multimedia 


publishing 


Stephen Rickard 


In August this year McGraw-Hill Book Company Europe pub- 
lished The Multimedia Encyclopedia of Mammalian Biology, a 
multimedia encyclopedia contained on a single CD-ROM disc, 
aimed primarily at undergraduates studying the life sciences. 

In the tertiary education sector CD-ROM as a publishing 
medium has been with us for some while now, and issues relating 
to distribution, pricing, technology platforms and, more impor- 
tant, pedagogy are beginning to settle down. Users are gradually 
developing expectations of what any particular CD-ROM should 
contain, how it will be used, and what it should cost. 

McGraw-Hill ’s Encyclopedia goes beyond what is com- 
monly expected of CD-ROM at present, in a number of ways. The 
Encyclopedia includes text, 3,500 images (in fact all of the text and 
images of a five volume work Grzimek’s Encyclopedia of 
Mammals published by McGraw-Hill in 1990), plus nearly an 
hour of sound clips and twenty minutes of full screen, full motion 
movie sequences, More important, however, is the way in which 
we expect the Encyclopedia to be used. The majority of CD- 
ROMs used at present in education are of the text only, database 
variety. They do not contain ‘information’ as such, but infor- 
mation on where to get information; they are used by students as 
reference tools, often on a quick ‘look-up’ basis. The McGraw- 
Hill Encyclopedia differs in that it contains, in one congenial 
environment, a vast amount of information on a single broad 
subject. Using the powerful browsing and searching software, we 
expect students to engage in quite extensive sessions, developing 
and testing hypotheses, extracting information, making notes as 
they go, etc. 

This is very much a new venture for McGraw-Hill. More- 
over, the Encyclopedia was very expensive to develop, most po- 
tential purchasers at present do not have the technology in place 
to use all the resources the Encyclopedia offers, and the pedago- 
gical shift implied by this type of resource was, at the beginning 
of 1991, more an aspiration than a reality. So why do it, and why 
do it now? Surely McGraw-Hill is a publisher, not a software 
company? 

There are a number of ways to answer this ~ anda complete 
discussion of any of them is beyond the scope of this article. How- 
ever a brief run through the main strands seems appropriate. 

McGraw-Hill Inc. is a company whose core business ts the 
provision of information : specific types of information to specific 
markets: ‘serving the need for knowledge’. Businesses owned by 
McGraw-Hill world-wide include financial and computer infor- 
mation agencies (e.g. Standard and Poor), cable TV stations ( in 
the US), periodicals (e.g. Business Week, Aviation Week) and of 
course, book publishing. In all cases the means of communicating 
that information is simply a question of ‘which is the most appro- 
priate?’ Across the breadth of McGraw-Hill’s operations one finds 
extensive use of paper (book/periodicals), cable, online and 
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electronic products (laser disc, CD-ROM, floppy disc). There is 
a strong awareness within McGraw-Hill that the information 
content is the key element; the means of delivery should merely 
be appropriate to the users’ requirements. Furthermore, in a 
company whose business is information, the critical question in 
a competitive market is how to add value to that information. We 
recognize that the delivery medium can constitute an important 
way of doing this. 

When we started work formally in developing The Multi- 
media Encyclopedia of Mammalian Biology, in January 1991, we 
considered that what we were producing would bring a number 
of exciting benefits: 

+ the inclusion of sound and movie sequences enables students 
to see and hear what, in a book, could only be described. 

+ the powerful browsing, search and retrieval software allows 
quick access to the information that is sought. In particular 
the Encyclopedia allows searching not just of text, but of 
image, sound and movie as well, and, much more important 
from a biologist’s point of view, allows searching of concepts 
underlying the information. For example, searching on the 
concept of feeding gives you all entries where that concept is 
addressed, whether the word feeding is present or not. 

è the Encyclopedia includes a number of additional facilities of 
value to students studying mammalian biology, including: 

— the ability to copy text and images from the Encyclopedia 
to other Windows applications (e.g. word processors, 
spreadsheets). 

— the ability to plot graphs from the data in the Encyclo- 
pedia and to export data to other applications 

— the inclusion of additional, discrete resources (e.g. a 
glossary and full mammalian bibliography), hypertext 
linked to the main Encyclopedia. 

It was our view that these advantages were sufficiently great 
to outweigh any negative factors — the most important of which in 
the short term is probably the cost of purchasing the computing 
hardware to use this type of disc. The results might not be seen 
overnight, but nevertheless we felt that a move towards [T-based 
learning resources in tertiary education was inevitable. 

I should add two small caveats at this point. First, I do not 
believe that CD-ROM marks the (much heralded) ‘end-of-the- 
book-as-we-know-it’. Henry Ford originally offered the Model 
T Ford inany colour as long as it was black. Ford sales eventually 
suffered as competitor manufacturers offered their models with 
a choice of colours. Choice has a value and in McGraw-Hill we 
are seeking to provide our customers with a choice of delivery 
mechanisms. Offering electronic as well as paper delivery merely 
increases that choice. 

Second, within McGraw-Hill our vision for computer-based 
learning goes well beyond what is often described as the ‘CBT 
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model’: linear, directed learning, based upon the view that if you 
get this question right the computer will allow you to move on to 
the next question. Current levels of affordable computing power 
make possible quite sophisticated software structures, enabling 
a more amenable relationship between the desire and implemen- 
tation, between brain and information. After all, the human brain 
is a hypermedia device. Nevertheless we still have a long way to 
go in this respect. 


The wider climate 
In the past 18 months there have been three major developments 
which have helped facilitate this move towards an increased use 
of IT in education. First, increased competition in the PC sales 
market has led to tumbling prices of PCs. For reasons to do with 
the increasing commodity nature of the PC market and the 
correlative rise of clone manufactures, prices of computing 
hardware is falling at a quite extraordinary rate. At the time of 
writing a PC, which 12 months ago represented the ‘state of the 
art’ can now be purchased for under £1,000. In fact the only PC 
equipment where ‘high’ margins are made at present is 
multimedia-related equipment: CD-ROM drives, sound and video 
cards, etc. For example the ex-works price of a CD-ROM drive 
is about £25, yet the retail price of such players is presently about 
£300. It appears inevitable in time that these prices too will fall 
dramatically. The only question is when. 

The second important development, which has happened sub- 
sequent to our commencing work on the Encyclopedia, is the sud- 
den appearance in the public eye of the notion of multimedia. 





Definitions abound; articles appear hailing multimedia (whatever 
that is) as the next big thing. Here and now we do not know 
whether it will, in fact, live up to the extensive press hyperbole. 
Bill Gates has said that multimedia will have as big an impact in 
the 1990s as the desktop PC did in the 1980s. In short, with a good 
number of caveats, my view ts that multimedia is here to stay and 
it will have, over time, a dramatic effect. But even so, many people 
are likely to be disappointed. 

Some claims I hear for multimedia are akin to the claims made 
in the late seventies that the PC would herald the paperless office. 
Some revolutions take a long time to come about! It appears to me 
that multimedia is part of some kind of transitional and transient 
step between 1980s PCs and the computers we will be using some 
time in the near future, where the PC will offer extensive 
optical/disc storage and processing power, extensive communi- 
cations with other PCs (via LAN/WAN, built-in fax and, with 
ISDN developments, built-in telephones and video conferencing) 
and local and online information access, although these 
distinctions will become irrelevant as they will be effectively trans- 
parent to the user. We may never really be able to speak of a multi- 
media revolution, but perhaps in time we may be able to talk in 
more gentle tones of a ‘paradigm shift’. 

The third, and by far the most important development of the 
past 18 months, is an increased commitment by the University 
Funding Council (UFC) to using IT in education. Whilst 
McGraw-Hill saw the value-adding opportunities presented by 
multimedia/CD-ROM, the UFC see cost saving opportunities 
(which, by another route, amounts to the same thing). Specifically 
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CD-ROM 


* Easisearch versions also available. 
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the Department of Education and Science has projected 1,170,000 
full-time equivalent students in higher education at the end of this 
decade, compared with 739,000 in 1989. It has been made clear 
that such an increase in numbers will not be met with a correlative 
increase in funding. In other words there will be a shortfall — and 
not of the type that can be met merely by tightening the belt. 
Radical solutions are required, and the UFC has determined that 
Information Technology can help to solve this problem. 

In July this year the UFC’s Information Systems Committee 
Courseware Development Working Party published a report en- 
titled Beyond Lectures. The terms of referenceof the report were 
‘to assess the needs of higher education with respect to the devel- 
opment, co-ordination and distribution of [computer based] 
courseware’ and ‘to make recommendations regarding possible 
future programmes’. 

In parallel with this report, in January this year the UFC 
announced a three year Teaching and Learning Technology 
Programme (TLTP) initiative, with £5m available this year (now 
increased to £7.5m), ona bid basis, to Universities to fund the de- 
velopment of courseware in tertiary education. Bids could be on 
an institution basis, seeking funding for the development of infra- 
structure, or could be on a consortium basis, whereby a consor- 
tium of, for example, biology departments across Universities 
could come together to develop a specific piece of courseware. 
Those departments involved in a successful bid must commit to 
use the courseware, once developed. 

The response to this initiative has been very positive, and suc- 
cessful bids are expected to be announced within a matter of 
weeks, ready to commence development in October. 

The immense changes required in raising the profile of IT- 
based learning are no doubt recognized by the UFC. Change 
usually hurts, and in this case there are other implications as well, 
for example finding the funds to purchase the necessary PCs, etc. 
Let us not forget, however, that the motor of progress is not 
technology, but the market opportunity. Technology facilitates, 
but the market makes real. Unless these technologies can offer 
advantages that people want and are prepared to pay for, they will 
come to nought. It is very early days yet, but my view is that we 
are likely to see within what is currently being called ‘multimedia 
a high degree of market segmentation, with common technologies 
probably resulting in different applications in different markets 
~ of which education is but one. Computer hardware 
manufacturers and software developers are extremely practised 
at producing new and impressive technologies. Computer shows 
are full of companies showing the latest this or that. It is my view 
that it is time for users of these technologies — and publishers are 
as much users as librarians and students, to come together to tell 
the developers of these technologies what is useful and what is 
necessary. Changing the emphasis of the electronic information 
industry from being technology-led to being market-led would in 
the end benefit all parties. 
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The Multimedia Encyclopedia of Mammalian Biology is available 
on a free 28 day trial basis. For further details, write to Multi- 
media, McGraw-Hill Book Co. Europe, Shoppenhangers Road, 
Maidenhead, Berks. SL6 2QL. Tel: 0628 23432. Fax: 0628 770 
958. 
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Multimedia authoring: not for the faint-hearted 


Richard Wynne 
MedMedia BV 


Multimedia is a term which has been much used in recent years. 
By now most people know that it is something desirable, but few 
have been able to afford the exorbitant hardware costs associated 
with running even the simplest multimedia program. Until recent 
times multimedia has therefore remained the domain of cash-rich 
organizations able to afford both the heavy hardware investment 
and the costs of developing custom programs to meet their own 
specialist needs. For the average user the costs just did not match- 
up against the potential benefits. 

Times have changed. In the April 1992 issue of Aslib 
Information,’ Gillian Martin concurred with the prediction that 
‘Multimedia will be the flavour of the decade’. The prediction is 
supported by an explanation that ‘enabling’ multimedia 
technology has finally reached maturity. An equally important 
factor is plummeting hardware costs. 

Whenever a new media emerges, such as books, radio, or 
television there is an initial period when it seems more sensible and 
cheaper to do things the old way. One can be sure that the first few 
television broadcasts did not pay for themselves! However, over 
time the benefits of the new media become understood and falling 
costs go on to fuel even further benefits and applications. 

Multimedia has undergone exactly the same evolution. For 
a long time the costs of multimedia have seemed too high in 
comparison with well-known alternatives such as books and 
videos. The recent change in the cost/benefit ratio has been partly 
brought about by technological advancement as identified in 
Gillian Martin’s article, but it is also the result of strong economic 
forces within the computer industry. Powerful and affordable 
desktop computers now have processing speeds which permit 
realtime animations and graphic manipulations to take place on- 
screen. Storage devices such as CD-ROM allow huge quantities 
of graphic information (600 MB) to be stored in a reliable and 
portable format. Most computers already have, or can be 
upgraded to incorporate, high quality audio capabilities. Almost 
every desktop computer manufacturer is planning to release entry- 
level multimedia computers in the autumn of 1992 which 
incorporate CD-ROM drives and sounds systems. Some of the 
manufacturers are designing and pricing models in their product 
range specifically for the home market, while others such as Sony 
are focusing on features of portability. This means that multimedia 
has arrived squarely into the price bracket of millions of home and 
professional users. 

Large companies such as Apple and Microsoft have made 
clear their determination to capture the home consumer market in 
conjunction with Japanese corporations.’ Their strategy is to 
focus on the mass markets of general education and entertainment 
by facilitating the distribution of multimedia applications through 
major retail chains. However, such large companies do not have 
the expertise or the focus to address specialist markets, leaving a 
host of opportunities for smaller companies wishing to take 
leading positions in niche markets. Smaller companies will be 


more effective in capturing the less price sensitive low volume 
speciality markets. 

Much of the discussion about multimedia is focused on which 
of the technologies will dominate the emerging market: will it be 
CD-I, CD-ROM-XA, CDTV or DVI? Doubtless there will be 
winners and losers, and the demise of Betamax as a video standard 
is often cited as an example of the risks of choosing the wrong 
technology. The Betamax story was certainly a disaster for manu- 
facturers of Betamax video machines, but in reality it had very 
little effect on video producers who were able to cheaply re-issue 
their artistic works in VHS format. Because multimedia relies on 
digital technology the owners of intellectual property will be able 
to switch technological horses with relative ease. The discussion 
of emerging standards has an understandable relevance for a 
hardware manufacturer, but from the multimedia publisher’s 
point of view it is only relevant to the extent that it addresses a 
much broader question: how will the huge quantity of intellectual 
property gathered by mankind be transformed into the ubiquitous 
multimedia format in a way that makes it easier to use, easier to 
understand and more entertaining? The answer to this question is 
to be found, not in high technology, but in the very human acti- 
vities of authoring and production. 

The emergence of a new media has an impact on the way in- 
tellectual property is presented and manipulated. The first film 
directors were able to take stories from the written format and 
represent them using the new film media. In the same way multi- 
media will supplement existing authoring and production practices 
with a new generation of multimedia alternatives which are still 
being defined. Other elements within the media community — in- 
cluding publishers, production houses and regulators — will also 
have to catch-up quickly. For example, the advertising and pro- 
motion of pharmaceuticals is heavily regulated in the traditional 
media such as television and newspapers; but have the regulators 
considered that multimedia computers are able to display high- 
resolution video sequences in digital format and can now be used 
to create an even greater impact than those older forms of pre- 
sentation? In the same way publishers will have to grapple with 
the capabilities of the new media. 

Medmedia is quickly establishing a leadership multimedia 
publishing role in the field of molecular medicine and is therefore 
able to give some insight into the multimedia authoring and 
production issues. 


Multimedia authoring 

One approach to multimedia authoring is to take an existing format 
and simply ‘plug in’ multimedia elements. The encyclopaedia 
publishers such as Random House and Compton’s New Media 
have embraced multimedia because it allows them to produce 
electronic versions of their encyclopaedias which incorporate 
audio and video elements. This approach is valid for reference and 
fact-oriented publications, but the true potential of multimedia 
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emerges when directed at concept and explanation-based titles. 
Book publishers have been less willing to undertake concept-based 
multimedia publication because the authoring process is much 
more complex. In the first instance the author, or ‘content 
specialist’, has to understand the capabilities of multimedia in 
order to see its potential for his or her own speciality. Most authors 
are by definition content specialists in their own field and know 
nothing of the demands and opportunities offered by the new 
media. 

In order to properly understand how the authoring process 
will evolve, MedMedia has temporarily brought the authoring 
process in-house. Two Ph.D writers with specialist knowledge in 
the fields of human genetics and oncology prepare a series of 
‘scripts’ and ‘storyboards’ which act as the backbone of the 
eventual publication. The ‘scripts’ are ultimately recorded by a 
professional announcer and synchronized with the graphical pre- 
sentation. ‘Story boards’ are snapshots of the graphics and ani- 
mations which accompany the‘script’. ‘Storyboards’ are also used 
to outline interactive sequences where the user is able to manipu- 
late images and obtain feedback on his/her understanding of the 
material. The MedMedia authors continue an open discussion with 
the production team (as detailed below) throughout the production 
process to ensure that the content remains true to the original 
intent. MedMedia’s content is further verified before final publi- 
cation by an outside editorial board from Oxford University and 
from the Johns Hopkins Hospital in the USA. 

For generations academic authors have dealt with book pub- 
lishers and presented their work for publication in ‘manuscript’ 
format. In general they have had very little exposure to multimedia 
nor do they feel inclined to spend their valuable time learning how 
to use computer production tools. However, it has become clear 
from our experience within MedMedia that for authors to take full 
advantage of multimedia they must firstly at least understand what 
can be achieved, and secondly, modify their ‘manuscripts’ into a 
series of ‘scripts’ and ‘storyboards’ suitable for a publisher to 
transform into multimedia format. Without this knowledge, multi- 
media is a dead letter in the hands of specialist authors. 

MedMedia has gone a long way to satisfying the first require- 
ment. Each of our titles, ‘The Nature of Genes’ and ‘The Etiology 
of Cancer’ are examples of what can be achieved. and how acom- 
plex subject such as human genetics, or the causes of cancer. can 
be illuminated by using multimedia. Many people who see our 
products immediately fantasize about the potential for their own 
speciality. In the longer term we envisage that this enthusiasm will 
encourage a number of content specialist outside of MedMedia to 
proffer their speciality of multimedia publication; and we will 
assist them in this task by providing education on how to prepare 
material in a suitable format of ‘scripts’ and ‘storyboards’. 


Multimedia production 
Technological advances and falling hardware prices have already 
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been identified as the motors driving the new market. They are 
also the forces which have lead to the emergence of a new gener- 
ation of production tools. Just as the availability of cheap printing 
presses once fuelled the publication of printed matter, so will low 
cost multimedia production tools spur the multimedia production 
process. For a few thousand pounds a would-be publisher can be 
equipped with the necessary hardware and software required to 
mix sound, animations, graphics and video. 

A huge diversity of development tools are now available in 
the market; each appropriate for a particular task. MedMedia has 
chosen the development toolkit offered by California-based 
MacroMedia because it offers the functionality most suited to the 
presentation of MedMedia’s medical content. Publishers working 
with a different content speciality may find that an alternative pro- 
duction environment would be more suited to their particular 
need. But, as with the authoring process the key to success is only 
tance is the skill of the operator in combining images and sounds 
in a way that is lucid, fluent and which is true to the author’s intent. 
These skills must be developed and fostered over time by a multi- 
media publisher and unlike the technology. such skills cannot vet 
be found in the open market. 

In MedMedia’s production process the ‘storyboards’, which 
are the output of the authoring function are firstly passed to 
medical artists who use standard paintbox software to create high 
quality computer graphics. In some cases the graphics are 
originated directly on the computer system, and in other instances 
the artist uses a scanner to input freehand drawings. The output 
of the artists’ work is then passed to a programming team who 
create animations and combine the various multimedia elements. 
In a similar process, the ‘scripts’ are recorded by a professional 
announcer and synchronized with the fruits of the programmers’ 
work. 

The multimedia content is subsequently integrated into 
Med Media's standard navigational harness which is designed to 
allow the user to move through the material, either in a suggested 
sequence or by the piecemeal selection of individual modules. The 
harness also allows the user to repeat sections which have not been 
properly understood, or the ability to access further explanation 
in a context-sensitive manner. Every multimedia publisher will 
adopt a different form of navigational harness based on the publi- 
cation’s function and their own aesthetic judgement. Other 
features typically incorporated into the navigational harness in- 
clude bibliographic reference, glossary and notebook options. 

Unlike book publishing. there needs to be a high degree of 
iterative interaction between the authors and the preduction team. 
As the content takes form in its multimedia guise the author must 
verify that it constitutes a correct representation of the original 
information. Furthermore, at MedMedia we have found that the 
unfolding of the product allows authors to see even more oppor- 
tunities for using the technology to interpret their subject. 
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Success in multimedia publishing 

The world is becoming increasingly populated by a generation of 
people who are more comfortable with a computer or TV monitor 
than with the written word. In MedMedia’s dealings with the 
medical community one of the most frequent complaints made by 
faculty members is that ‘students just don’t know how to read any 
more’. It will not be long before multimedia is the technology of 
choice for delivering sophisticated educational and marketing 
information, not just because we can do it but because we have to 
do it. 

Success of multimedia publishing will depend on the pub- 
lisher’s ability to blend academic, artistic, media and commercial 
skills. Add to this the complexities and unpredictability of 
computer technology and you will understand why multimedia 
publishing is not for the fainthearted. But it is precisely because 
so few will be successful in combining the ingredients, that 
glittering prizes await those able to find the right formula. A recent 
multimedia conference in New York, hosted by Microsoft,’ was 
attending by over 500 of the city’s leading book publishers each 
of them determined to ‘stake a claim’ in the ‘Wild West’ of 
electronic publishing. But, unlike the Wild West where might was 
often right, success on this new frontier will be determined by the 
skill of communication between the publisher and the market, 
between the publisher and content specialists, and between the 
diverse disciplines required in multimedia publishing. 
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MedMedia 

MedMedia is a company with Offices in central Oxford. lt has 
ambitions to be a leading publisher of multimedia titles in the field 
of molecular medicine. During 1992 it released two multimedia 
titles ‘The Nature of Genes’ and ‘The Etiology of Cancer’ which 
have been produced in conjunction with international centres of 
medical excellence. MedMedia’s products have been described 
as ‘an outstanding example of the sophistication that is currently 
being employed in computer-assisted instructional development’ 
(Medical Software Reviews — ‘Software for Undergraduate 
Medical Education’ by Dr Thomas E Piemme, M.D.) 
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RECENT PUBLICATIONS 


Online Patents, Trademarks and Service Marks 1992 


Compiled by J F Sibley 


This completely updated directory guides the user through online databases covering protection of property. A valuable 


guide for all involved with research and development. 


297 x 210mm; 1992; 72pp. ISBN 0-85 142-289-6 paperback 
UK: £19.50 (£24 non-members); Overseas: £24 (£28 non-members) 


UK Online Search Services 
Sth edition 


Completely revised and updated the new edition is expanded from the previous best-selling 1989 edition. An essential 


resource for the online user. 


297 x 210mm, 1991, viii, 154pp. ISBN 0-85 142-288-8 paperback 
UK: £20 (£25 non-members); Overseas: £25 (£30 non-members) 


For orders contact Anna Parry at: 
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The British Interactive Multimedia Association 


Jane Callaghan 


The British Interactive Multimedia Association (BIMA) was 
established in 1985 as the British Interactive Video Association 
(BIVA). The idea of creating a professional body for the multi- 
media industry arose from the many informal meetings amongst 
the principal players in the British industry during the early 1980s, 
at the National Interactive Video Centre (NIVC) and various 
industry-wide events. 

From casual discussions amongst the principal players in the 
British market, it soon seemed practicable to form a professional 
body to represent the needs and opinions of the nascent industry, 
and to promote the use of interactive video (and, subsequently, 
interactive multimedia) from the perspective of experienced 
manufacturers and developers. 

For various historical reasons, including the sponsorship of 
the NIVC by British government agencies including the Depart- 
ment of Trade and Industry (DTI) and principal manufacturers 
including Philips and Thorn EMI — the British industry was the 
first to emerge as a large and coherent body of professional 
interests. Consequently, BIVA became the first organization in 
Europe to create a dynamic professional body to represent its com- 
mercial interests. 

As the industry itself expanded from interactive video in 
LaserDisc per se into the large world of interactive multimedia (on 
platforms from desktop computer to compact disc), the Associ- 
ation accordingly adjusted from its status as BIVA to BIMA. 

In the meantime, the model established in the British industry 
initially attracted European members and soon inspired a number 
of similar professional bodies with individual European multi- 
media markets. 

The Association initially met under the aegis of the UK 
National Interactive Video Centre (NIVC), with a secretariat 
shared with the administration of the NIVC itself. In January 1991, 
following the demise of the NIVC, the Association established its 
own secretariat. 

From the outset, the Association was dedicated to the idea of 
attracting the full range of specialist services in the multimedia 
industry to a single professional body in which organizations could 
freely exchange information and initiate activity. Members have 
always included hardware manufacturers, application developers, 
software companies, and the purveyors of services from freelance 
design to disc premastering and pressing. 

One of the new association’s first initiatives was the 
sponsorship of the 1985 Interactive Technology Briefing — begun 
in 1981 by EPIC Industrial Communications and continued today 
as the TIME conference and exhibition under Lowndes Exhibition 
Organisers (LEO). 

The most significant feature of the Association’ s sponsorship 
of the multimedia industry’s annual conference and exhibition 
was, from the first, the support of the annual awards ceremony 
which immediately became Europe’s premier showcase for inter- 
active video and, in the course of time, interactive multimedia. 
The BIVA Awards — subsequently, the BIMA Awards — have 
become one of the world’s longest-established and most presti- 
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gious interactive multimedia competitions, attracting entries in 
many categories from across Europe. Each year's BIMA Awards 
see both a significant number of European entries and an impres- 
sive number of awards to European entrants. 

In 1992, The BIMA Awards Ceremony and Dinner was held 
during the Multimedia 92 Conference and Exhibition organized 
by Blenheim Online in June. Winning and shortlisted entries were 
showcased with the exhibition in the highly successful Appli- 
cations Gallery. Visitors to the exhibition could visit the gallery 
and see some of the best examples of multimedia programmes 
made in Europe. 

Membership of the British Interactive Media Association 
provides members with: 

e Participation in an established industry network. 

e Access to a unique forum for publishers, producers, commis- 
sioners and others in the multimedia industry. 

¢ Access to regular seminars and events. 
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A review of library and 
information management literature 
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core journals 

@ bibliographic details, informative abstracts and book 
reviews 


most immediate of summaries covering articles 
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@ arepresentative selection of 2000 or more articles 
per year 

@ alphabetised classification system for easy abstracts 
reference 


10 issues per year, ISSN 0265-927] 
UK £70 (£80 non-members) 
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e Participation and priority booking for special events, special 


interest groups, promotions and events organized by BIMA three levels of membership. 


itself. 


¢ Discounts on publications including the /M/ Newsletter and the per annum) pay an annual membership fee of £650. 


European Multimedia Yearbook. 


e Access to legal and financial referral, and technical advice. £500,000) pay an annual membership fee £350. 


è Inclusion in the BIMA Membership Directory. 
e Two free entries in the annual BIMA Awards competition. 


Current members of BIMA include: 


of £100. 


e Amongst the hardware manufacturers, Commodore Business 


The British Interactive Multimedia Association currently offers 
* Full members (with a corporate turnover in excess of £500,000 
* Associated members (with a corporate turnover cf less than 


¢ Individual members (who effectly function as Sole Traders 
under British commercial law) pay an annual membership fee 
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Machines UK Ltd, Digital Equipment Corporation (DEC), 
ICL, Philips Interactive Media Systems, Pioneer and Sony 
Broadcast and Communications. 

e Application developers include 3T Productions, CDI Training, 
Central Television, Chrysalis Multi Mediz, Convergent Com- 
munications, EPIC Interactive Multimedia Company, Abbey 
National Distance Learning Group, Futuremedia, Longman 
Training, MLS, Moving Picture Company (MPC), New 
Media, Vektor, Hodos, Recent Productions, Interactive 
Learning Productions and from Italy, Hay Space CT. 

è Amongst the disc pre-mastering and pressing services, Nimbus 
Information Systems and Telemedia/Sonopress. 

e Organizations providing products and services to the multi- 
media industry include Mar Com Systems, Simon Olswang 
and Company and VideoLogic. 

© Individual members include David Russell of 21 Systems, Peter 
Bratt of Cloudscan, Howard Woo of Covent Garden Records, 
John Hall of Video Consultancy Services and freelancer Theo 
Wright. 


multimedia industry. 
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RECENT PUBLICATIONS 





From Information Management to Social Intelligence: 
The Key to Open Markets 


Edited by Blaise Cronin and Neva Tudor-Silovic 
Proceedings of the Social Intelligence Conference, Dubrovnik, May 27-31, 1991 


Membership is open to any individual or organization with 
an interest in multimedia and membership in the British Interactive 
Multimedia Association is now particularly attractive to libraries, 
which are rapidly emerging as one of the principal consumers of 
interactive compact disc (CDs) and other multimedia formats from 
CDTV to CDI and DVI. As members of BIMA, libraries of all 
kinds will enjoy unique access to the activities and opinions of 
manufacturers and developers in all sectors of the European 


Contact: Jane Callaghan, BIMA, 6 Washingiey Road, 
Folksworth, Peterborough, PE7 3SY. Tel: 0733 24230. Fax: 0733 


This conference moved beyond the topics conventionally described as library and information science By the application of criteria from the 


emerging discipline of social intelligence, a vital force in the socio-economic and cultural development of our rapidly-changing world 
Topics discussed include: 


@ Playing the intellectual capital markets: the conditions of Hight and formation ~ Blaise Cronin 
@ From control to market economy: the information imperative - Bob Norton 
@ information management for new market-oriented economies - Janos Duzs 
+ Techno-economic networks and social intelligence as useful concepts in technology policy making ~ Slavo Radesevic 
@ Preparing the ground for business: the development and management of frames of reference ~ Elisabeth Davenport 
@ The importance of timely and accurate information: an illustration from the foreign exchange market - Catherina Lagerstan 
@ Establishing and managing national information networks: some rules of thumb ~ Miche! Menou 
@ Development of business plans in an information-based, market-oriented economy ~ Robert M Hoyes 
@ Mapping the information resource ~ Forest Woody Horton, Jr 
@ What is social about social intelligence? ~ Blaise Cronin 


234 x 156mm; viii, 1] 2pp. ISBN 0-85 142-284-5 paperback 
UK: £19.95 (£25 non-members) Overseas: £25 (£30 non-members) 


For orders contact Anna Parry at: 
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information staff 
recruitment. 


Professional 
Recruitment 
Limited 
Information House, 20-24 Old Street, 
London EC1V 9AP. 


Telephone: 071-253 4488. Fax: 071-430 0514. 
24 hour answerphone: 071-608 0850. 
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Assistant Librarian 

£16,000 — £19,000 + bens. 

This large administration company are looking for a qualified 2nd 
jobber with 2 years experience in business, mergers and 
acquisitions. Duties involve research, library housekeeping, 
maintaining the database and use of the major online databases. 
You would be expected to work on your own initiative, have a 
good telephone manner, be bright, flexible and able to 
communicate with senior executives. Also non-smoker. 


Library Assistant 

Temporary — 6 months 

Super opportunity for a starter in the information field. This large 
association requires a library assistant to cover maternity leave. 
Young, outgoing, cheery, witha sense of humour. You need not 
be qualified, but they would prefer some library know-how. 
WordPerfect 5.1 experience would also be an advantage, but is 
not essential. Working within a team of 4 professionals, this is a 
great opening for a new trainee. 


Assistant Librarian 

£14,000 

This large, well-known legal company are currently recruiting an 
assistant librarian with at least 6 months experience within a 
library set up. You will be expected to take on responsibilities for 
all library duties from ordering and cataloguing to training some 
newly qualified legal staff in legal research. Working with a young 
team of 3 other librarians and 2 assistant librarians, a great 
opportunity for the right person. 
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Temporary Legal Librarians 

Weare currently holding 2 positions for temporary legal librarians 
based in the City. Ideally we require a strong legal background 
gained either as a solicitor or in the information field but a business 
background would also be considered. These positions run for 2 
months and 6 months and are available now, so prospective can- 
didates must be in a position to start immediately. Good remuner- 
ation for the right people. 


Senior Information Scientist 

£17,000 

Based in Surrey, this large pharmaceutical company requires a 
strong man-manager with some skills in records management. 

This is a “‘set-up”” situation so they require someone with | iriti- 
ative, imagination and drive, and ideally a background in the 
pharmaceutical industry. Good IT knowledge would be a distinct 
advantage. 


Senior Administration Manager 

£25,000 — £30,000 plus car and benefits 

A very exciting career move for an innovator with an excellent 
record of senior management positions. Answering directly to the 
board, you will be used to working to tight deadlines and have the 
ability to successfully manage a large and dynamic team. It is 
unlikely that anyone under the age of 35 will have the necessary 
organizational expertise. Some editorial experience may prove 
advantageous. 
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PROFESSIONAL 
October training at Aslib 


Kaye Poole 
Training Manager 


October is a very busy month for Aslib Professional Development. 
Weare running twelve regular courses and three Seminars which 
will offer you the chance to update your skills and gather advice 
and ideas in areas where rapid changes in information provision 
are taking place. 


Exploring new information technologies which will have an impact 
on the role of information in the organization 

Two of the most important developments in information tech- 
nology have been in the areas of decision making support and 
optical imaging. Both of these areas offer the information service 
the opportunity to become actively involved in serving the organi- 
zation more effectively. Aslib has designed two seminars that will 
inform and educate in methods that will help you to be part of the 
important role that information now plays. 


Executive Information Systems — 15 October 1992 

This is a one-day seminar for information managers who are 

involved, or about to take on the role, of supplying information 

to support executive decision making through EIS. 
Information services should be proactively reinforcing cor- 

porate decisions through the supply of information to executives. 

This seminar will address various information management 

functions relevant to EIS technology through case studies and 

papers on development trends. It will also offer an explanation of 

how EIS works and a chance to view live demonstrations of the 

technology in action. The programme features: 

~ Anoverview of EIS 

~ Integrating internal and external information. 

— Decision making information — potential user needs 

~ Case studies: applying external information to executives ina 

multinational organization 
— How EIS works 
— Demonstration of an EIS system 


Speakers 

Dr Frank Ryan, Senior Consultant, Aslib 

David Harvey, Managing Director, Business Intelligence Ltd. 
Phillip O’Brien, Director, COMSET 

Chris Valle, Director, New Information Paradigms 

Clive Weeks, HQ Information Services Manager, ICI 
Georgina Dodd, Software Services Manager, Roehampton 
Institute 

Fee: £205 Aslib members/£257 non members 


Optical Imaging Systems — 27 October 1992 
This is a one-day seminar for information managers who need to 
increase their awareness of the technology and assess its value to 
their organizational role. 

The use of optical storage brings the opportunity to store vast 
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amounts of information for rapid retrieval. Librarians, records 

managers and information professionals are recognizing that this 

technology holds great potential for greater effectiveness in 
information potential. This seminar will address the issues behind 

a variety of applications and will focus on end-user experience. 

The emphasis will be on the use of technology, its practical prob- 

lems and benefits. The mechanics of imaging will also be covered. 

The programme features: 

— The technology and terms — clarifying the functions of 
imaging for records management applications and a reference 
database 

— Legal issues of optical image capture: copyright, data pro- 
tection, civil-criminal evidence act 

— Case studies in: 

— DIP for large scale records processing in the financial sector 
— Reference database on optical disc 
— Visual material on optical disc 

— User impact: the view from the end-user 

— The role of the information professional in the light of this 
emerging technology. 

The seminar will be directed by Shelley Hardcastle, Indepen- 
dent Information and Records Management Consultant, who has 
a broad range of experience in DIP and the issues surrounding it. 
Other speakers will include Carl Newton, an information consul- 
tant from SIM, and a representative from WANG, together with 
case studies based on experiences from a large government office 
and a company which utilizes visual material storage. 

Fee: £205 Aslib members/£257 non members 


Choosing Library Automation Systems — 28 October 1992 
This seminar first ran in early July and returns this autumn due to 
popular demand. It offers expert advice and can save valuable time 
in deciding which system is best for your service. 
Aslib has brought together experts in library automation to 
act in an advisory capacity in helping delegates identify their 
specific automation needs and gain knowledge of what is on the 
market to meet these. The seminar places an emphasis on the sub- 
mission of automation needs to consultants before the day so that 
they can effectively offer guidance during the event. In this way, 
you will receive advice that is directly related to the task you face 
at work. There will also be coverage of important aspects to think 
about when seeking out automation and you should take away a 
check list that will help you make the right decisions when 
choosing a system. The programme features: 
~ Assessing your requirements 
~ Budgeting for library automation: buying or replacing, putting 
in the bid 

~ What makes a good system?: facilities, support. training, up- 
grading 

— Dealing with suppliers: asking the right questions, getting 
knowledgeable answers 

— Review of systems to meet your needs 

~ Case study in choosing a system 
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The seminar is directed by Diana Grimwood-Jones, Aslib 
Consultant, and will feature contributions from Jacqueline 
Cropley, Head of Information Management, Clifford Chance; 
Peter Gillman, Information Consultant, The Information 
Partnership; and John Baker, Independent Consultant, and Editor 
of VINE. 

Fee: £205 Aslib members/£257 non members 


REGULAR ASLIB COURSES IN OCTOBER 


Personal Efficiency and Effectiveness — 6 October 
Designed with the information professional in mind, this one day 
course will give you the skills and procedures to plan and organize 
your time more productively. You will learn the best methods of 
dealing with the thieves of your time and develop ways of ensuring 
both your personal and professional life is more satisfactory. 


Caring for the Information Customer — 7 October 

Our clients are vitally important to us, whether they are members 
of the public or our colleagues and associates. This course focuses 
on techniques of applying customer care, handling complaints, 
and improving the quality of serving users. 


Leadership Management — 8-9 October 

Two days will be spend learning how to manage staff in the 
information environment, with sessions on management theory, 
assessing management success, motivation and incentives, 
delegation and performance appraisals. The course will also cover 
some useful counselling techniques and will address the issue of 
discipline. 


Essential Skills for Library and Information Work — 12-14 
October 

This ever popular course is designed for those undertaking their 
first job in information work or those who have been out of the 
profession for some time and are coming back in. It features a 
comprehensive variety of sessions covering all aspects of 
information work that is essential for the information worker to 
understand. 


Financial Management for Information Managers — 15 
October 

This one day event teaches the ‘basics’ of management accounting 
for the non-financial information manager, to help in gaining an 
understanding of the financial aspects of running the service. It 
covers some basic principles in accounting: calculating the cost 
of the service and cost behaviour, preparing the budget and con- 
trolling it; budgets and decision making; and selecting and using 
information for budgets. 


How to Influence and Persuade People — 16 October 

This course will help the information manager apply essential ele- 
ments of successful influence and communication and of effective 
persuasion. It introduces techniques in the process of influence, 
identifying perceived and real needs, establishing value and 
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working towards agreement. There are many practical exercises 


to enable you to gain experience in the art of effective influencing 
and persuasion technique. 





Increasing Your Effectiveness as a One Person Librarian (Part 
1) 16 October (Part 2 held on 20 November) 

This very popular course meets the needs of the many information 
managers who are running their departments single-handedly, 
with little or no support. It covers managing your time and 
planning work, coping with pressure, promoting yourself and 
department, recruiting and managing support staff, contingency 
planning and networking. 


Business Information — 19-21 October 

Aslib’s popular business information course provides the ideal 
introduction to the information world of business. As well as 
learning about the most up-to-date sources of company infor- 
mation and reports, you will cover market information, statistics, 
and product information. The course has a practical approach and 
one morning is spent using actual sources in a business library to 
solve both common and complex searching problems. 


Business Databases for Competitive Analysis — 22 October 
This event examines the variety of electronic business information 
sources available and gives an independent analysis of their value 
and suitability to business needs. 


Short and to the Point — 23 October 
This one-day course covers the techniques of abstracting, and 
teaches the skills of summarising both the spoken and written word 
to produce an effective communication tool. There are several 
practical exercises that ensure the participant gains practice in 
implementing the skills of abstracting. 


Advanced Online Searching and Strategies — 26 October 
Designed for those who are already experienced in online 
searching, you will gain knowledge in how to make your searches 
more cost effective and time saving. The programme explores 
successful planning and searching methods in finding difficult and 
out-of-date information and gives advice on making decisions on 
when and how to use online as a means of retrieval. 


Creating an Information Policy — 28-29 October 

Learn how to draw up an information policy that enables the 
information resource to be managed effectively and make a 
contribution to competitive success. This two day event takes you 
through the steps of the information audit, developing a policy, 
winning management support, and presenting, implementing and 
monitoring the policy. 


For details or booking advice on any of the above events, con- 
tact Barbara Hobbs, Bookings Secretary, Aslib, The Association 
for Information Management, Information House, 20-24 Old 
Street, London ECI V QAP. Tel: 071 253 4488. Fax: 071 4300514. 
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EGYPTIAN DELEGATES 





Information professionals from Egypt attend Aslib 


training courses 


Nicole Adamides interviews three Egyptian delegates and discovers their feelings 
about the training they attended and the roles they fill in their information units. 





Nicole Adamides with Mr Abdalla and Mr El-Dean 


Last April, three delegates arrived from Egypt to attend 
Introduction to Management (23 — 25 April) and Constructing a 
Thesaurus (28 — 30 April). I interviewed them to find out what 
they had thought of the courses and how their experiences on the 
courses would help them implement change in information 
management back in Egypt. 

All three delegates were from the National Defence Council, 
Cairo, and worked in different departments. Mrs Hela All Ahmed 
Galal was a qualified librarian with a Masters Degree from Cairo 
University working in the Research Centre. Her unit is utilized by 
all other departments and so acts as a nerve centre to the 
organization. Mr Khaled Dia El-Dean is responsible for the 
information systems at the Defence Council, whilst Mr Ezzat 
Abdalla is responsible for training staff/users to access and use 
information systems. 

Before visiting Aslib they had taken part ina variety of short 
American training courses in Egypt and the US, where they 
became familiar with some of the most commonly used computer 
languages. One of the purposes in coming to Aslib was to gain 
people management skills and to observe training techniques used 
on Aslib courses. 

All three delegates are in management positions and are 
responsible for staff. Mr Abdalla is the most senior, witha large 
number of people for whom he is responsible. He particularly 
gained a lot from the Introduction to Management residential 
workshop and hopes to apply some of the techniques in 
management covered on the course. All three very much enjoyed 
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the participative approach taken by the course directors and felt 
that the games reinforced the theory that was discussed during the 
workshop. 

A large part of Mr Abdalla’s responsibility concerns the 
training of information staff. He felt that being able to observe 
good training presentation methods will help him to be a better 
trainer himself. 

The thesaurus course also involved a great deal of 
participation from delegates, but the work was not as much fun! 
The Egyptian delegates found it at times difficult to cope with 
using English as the main working language in thesaurus 
construction activities, since it was not their mother tongue. 
Nevertheless, they all coped fairly well and will apply the 
knowledge and skills gained to teach their staff to devise and utilize 
thesauri. 

I asked the Egyptians why they had chosen Aslib as a source 
of training for their information needs. They explained that they 
came initially to make contact with our organization and to find 
out what the international training trends were for those working 
in information management. They felt they had benefitted from 
both the course content of the two courses they attended and found 
the experience valuable in being able to observe training 
techniques that they could implement in Egypt. 

All three delegates returned to Egypt the following day to 
begin the task of training staff in the areas of management and 
thesaurus building. 


Aslib Information Volume 20 Number 10 





BIOSCIENCES 


Dates for your Diary ...... 


The Biosciences Group committee has started planning the events 
programme for the coming months. Dates are not yet fixed but we 
hope to be able to offer our members the following: 

~ a Visit to the library of the Linnean Society 

— a visit to the CABI Library Services Centre at Silwood 

— aone day meeting on ‘Promoting your Library’ 

Enquiries about the above events to: Chris Hamilton (ABG 
Meetings Secretary), CAB International, Library Services Centre, 
Silwood Park, Buckhurst Road, Ascot, Berks, SLS 7TA Tel: 0344 
872747, Fax: 0344 872901. 


Database News 
Agricultural Research on CD-ROM 
The Consultative Group on International Agricultural Research 
(CGIAR), which supports agricultural research centres around the 
world, is creating one of the world’s largest full-text libraries on 
CD-ROM. Sponsored by the World Bank, the first publication is 
the Basic Retrospective Set comprising 17 CD-ROM discs. It 
includes the full-text of key books, serials and proceedings 
published between 1962 and 1986 from agricultural research 
centres world-wide. The subjects covered are research aimed at 
developing countries, such as improving productivity in farmers’ 
fields, conserving germplasm and formulating effective 
agricultural policies and national research systems. The set can 
be purchased outright for £1,175. 

Further information from Microinfo. Tel: 0420 86848 Fax: 
0420 89889. 


GENBANK Online on STN 
STN has recently improved its coverage of biosequence data with 
the launch of the GENBANK file of nucleic acid sequences. The 
file is produced by the US National Institute of Health and contains 
over 70,000 nucleic acid sequences together with bibliographic 
citations. Nucleic acid data has also been added to the CAS 
Registry file. 

Further information from STN, Karlsruhe. Tel: +49 7247 
808555 Fax: +49 7247 808666. 


Organic Compounds on CD-ROM 
For the more chemically-oriented of you, news of two new CD- 
ROM databases. Properties of Organic Compounds, due to be 
published by CRC Press in Jan 1993, includes data on 27,000 
organic compounds. Information given for each compound 
includes name, structure, molecular weight, solubility, special 
peaks etc. The cost 1f ordered before 15th Jan 1993, is £1,700 
(which interestingly includes in the basic price a network licence 
for up to 10 users — other publishers please note). Contact CRC 
Press on 071-580 4190. The Dictionary of Natural Products on 
CD-ROM, from Chapman & Hall, claims to be the world’s largest 
fully edited database of natural products. It allows rapid retrieval 
of chemical data, structures and bibliographies on 80,000 natural 
products and related compounds. First year’s subscription costs 
£2,950. 

Contact: Chapman & Hall on 071-821 0066 or fax them on 
071-522 9621. 


Drug Launches on CD-ROM 

IMSWorld Publications have recently announced the availability 
of the database Drug Launches on CD-ROM. It gives details of 
pharmaceutical products launched from 47 countries since 1987. 
Records give information such as the local marketing company, 
date of launch, active ingredients, formulation and sale price at 
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launch. A version with monthly updates is offered to commercial 
companies at an annual subscription rate of £3,750 + VAT. 
However, a much cheaper version with quarterly updates is 
available to non-profit making organizations such as academic and 
research institutions, at £1,000 + VAT per year. 

Further information available from Microinfo. Tel: 0420 
86848 Fax: 0420 89889. 


Industrial Risk: New Documentation Centre 
Biosciences Group members may be interested to know about a 
relatively new documentation centre on the subject of industrial 
hazards. Known as the community Documentation Centre on 
Industrial Risk, it was set up by the Commission of the European 
Communities in 1989. Its objectives include collecting documents 
on the safety of industrial installations and on major accidents and 
making them available to visitors. This should ensure that public 
documents which are not easily available are collected in a central 
place. Over 1000 documents are held so far, growing at a rate of 
300 per year. 

Further information from: Mr P Wiederstein, IRC Ispra, TP 
632,1-21020 Ispra (VA), Italy. Fax: +39 332 78 90 07. 


Please send any press releases or items of interest in the 
Biosciences field to: Andrea Reid, British Library SRIS, 9 Kean 
Street, London WC2B 4AT. Fax: 071-323 7217. 


ELECTRONICS 


Technology assessment. Dr. Vas Deshmukh, Leverhulme Fellow, 
Parliamentary Office of Science & Technology (POST). 
(Summary of a paper presented at Update “92: the 34th Annual 
Aslib Electronics Group Conference, Danbury Park Management 
Centre, 14-16 May 1992). 

Parliaments have a need for information on science and 
technology issues for a number of reasons: individual members 
need it for debates, constituents’ queries, and personal causes; 
Select Committees for formulating ideas for enquiries and as part 
of enquiries; and political parties for input of knowledge or ideas 
into manifestos. Parliamentary resources for scientific and tech- 
nological information in the UK include the Select Committees, 
the Libraries of the Houses of Commons and Lords, the expertise 
of individual Parliamentarians, and all-party groups. However. 
Members of Parliament (MPs) need not only raw data, but also 
analysis of the information and the issues involved: in other words 
‘technology assessment’. 

Technology assessment should be unbiased, accurate, objec- 
tive, and up to date. Examples of technology assessment 
organizations in existence outside of the UK include: the Office 
of Technology Assessment (the US Congress); Science and 
Technology Options Assessment (the European Parliament); and 
the Technology Assessment Committee (the German Bundestag). 

The UK Parliamentary Office of Science and Technology 
(POST) was set up in 1989 as a charity, but has recently received 
confirmation that it is to be funded by Parliament from 1993, with 
an initial staff comprising a director and three scientists. 

Technology assessments are designed to provide information 
that is necessary to carry out the legislative process; to anticipate 
technological issues; to set out the facts and identify where 
agreements and disagreements exist; to identify potential options 
for Parliamentary action and their ramifications; and to contribute 
to the effectiveness and credibility of the legislative process. 
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The functions of technology assessment are to assist the 
legislature; to provide a source of independent analysis; and to 
encourage the understanding and discussions and issues within 
society at large. 

POST has so far produced two types of reports for MPs: 
‘briefing notes’ and ‘technology assessments’. Briefing notes are 
short, concise summaries of the main issues involved. They have 
been compiled on topics such as safety critical systems, the oil fires 
in Kuwait, and the privatization of the British Technology Group. 
Technology assessments are much fuller analyses of the facts and 
issues involved, and have been completed on technologies for 
teaching, and research and the National Health Service. 

Dr. Deshmukh concluded a highly fascinating and entertain- 
ing presentation by illustrating the work of POST with two case 
studies. These concerned the relationship between defence and 
civil science and technology; and high performance computing. 

The full text of his paper was published in the July/August 
1992 issue of Aslib Proceedings. 

John Coupland, Institution of Electrical Engineers. 





CCITT Recommendations 

The International Telecommunications Union (ITU) has changed 
the issue method and timings for CCITT Recommendations. In 
the past the recommendations were issued every four years in the 
series of volumes published after each plenary assembly. The last 
such issue was the ‘Blue Books’. From the end of 1991 the Recom- 
mendations will not appear in any Blue Book or equivalent. Instead 
each recommendation will be issued as a separate document as 
soon as it approved. This has the advantage that many delays have 
been eliminated but the disadvantage that keeping a CCITT library 
up to date has become more complicated. 

To keep up to date we now need to learn of and acquire Re- 
commendations issued since the Blue Books and make sure that 
every new Recommendation is acquired as quickly as possible. 
There are a number of suppliers active in this area and we have 
recently conducted a quick survey which we hope may be of 
interest. The following agencies can supply CCITT Recommen- 
dations with various service options and costs. In most cases we 
suggest that some form of automatic updating service will be 
required. This may involve standing orders. Costs are as quoted 
in April 1992. Remember it is impossible for anyone to predict 
future costs of the Recommendations. 


ILI 
Index House, 
Ascot, 
BERKS 
SLS YEU 
Tel: 0344 874343 

Provide an automatic revision service. 53 CCITT topic areas 
available, charge £10 per topic area per annum, or £50 for a 
blanket subscription covering all topic areas. All relevant CCITT 
Recommendations will be sent for the period of the subscription. 
Invoiced as they arrive, post and packing extra, but ILI’s normal 
handling charges waived. 


International Telecommunications Union, 
Place des Nations, 

CH 1211 Geneva 20 

SWITZERLAND 

Tel: +41 22 7305111 


392 


i 


a Y 
w i 








Will supply the balance of Recommendations from Blue Book 
to date, quote Sw.fr. 1400 for *‘just over 100” Recommendations. 
Standing orders accepted. Every new or modified Recom- 
mendation notified with a quotation. Invoiced every six months. 


Microinfo Ltd. 
PO Box 3, 
Omega Park, 
Alton, 
HANTS 
GU34 2PG 
Tel: 0420 86848 
Will supply the balance of recommendations from Blue Book 
to date, quote £771.92 for 103 new or revised Recommendations. 
Will supply a standing order service and require deposit account 
established at £500. 


Omnicom PPI Ltd. 
First Floor, 
Forum Chambers, 
The Forum, 
Stevenage, 
HERTS 
SGI IEL 
Tel: 0438 742424 
Will supply the balance of Recommendations from Blue Book 
to date, quote £1250 for 110 new or revised Recommendations. 


If anyone knows of any other suppliers, services or methods 
of acquisition, please let me know. 

Once the Recommendations have been purchased we must 
concentrate on methods of storage and physical arrangement of 
our collections. As new recommendations arrive they must be 
merged with the existing collection. A new Recommendation may 
update or replace one in the old Blue Book, so what do you do with 
the old Recommendation? Where does the new one go? How do 
you cope with a Blue Book which contains some current Recom- 
mendations and some out of date? How do you manage a collection 
which consists of assorted Blue Books, loose sheets of paper and 
multiple page Recommendations? How do you make sure the out 
of date copies are still available for historical enquiries? This is 
a nightmare. If anyone develops any systems please let me know 
and we will publicize the work through the group. Please contact: 


Chris Bigger 

Chief Librarian 

GEC Marconi Research Centre, 
Great Baddow, 

Chelmsford, 

ESSEX 

CM2 8HN 

Tel: 0245 73331 Ext. 3391 

Fax: 0245 75244 


Items for inclusion in the Aslib Electronics Group News 
section should be sent to: Susan Frost, Librarian, Ministry of 
Defence HQ Library Services, 3-5 Great Scotland Yard, London 
SWIA 2HW. Tel: 071-218 5426, Fax: 071-218 5413. 
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SOCIAL SCIENCES 


What are you doing in November? 
The Aslib Social Sciences Group (ASSIG) is holding its annual 
online workshop at Aslib in November. Entitled Electronic 
Information Sources in the Social Sciences, it takes place on 
13 November. Systems to be demonstrated include: 

Acompline 

Urbaline 

Resline 

Polis 

DHSS Data 

Volnet-UK 

Statewatch 

Leisure, Recreation & Tourism Abstracts 

Rural Development Abstracts 

Rural Social Abstracts 

Helmis 

ASSIA 

The cost of this outing is £50 for Aslib members or 

ASSIG members, and £75 for non members. Early booking is 
recommended as there was a full house last year. For further 
details contact: 

Jain Murray 

National Children’s Bureau 

8 Wakley Street 

LONDON 

ECIV 7QE 

Tel: 071 278 9441 

Fax: 071 278 9512 





Contact Brian Thackray on:- 
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Aslib Book Guide 


An international guide to scientific and 
technical books in English 


An invaluable selection tool for librarians and 
booksellers, each issue contains short reviews of 
over 100 recent publications in science, 
technology, social science and medicine, which 
have been assessed and recommended by 
subject specialists. The reviews appear as short, 
critical annotations and provide the kind of 
information that is of vital use to any book 
selector. The books are broadly classified by 
UDC, and an author index is included in each 
issue. Cumulative indexes, by author, UDC 
classification and subject are provided annually. 
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Monthly vol. 57, Jan-Dec); ISSN 0001-282} 
UK: £65 (£75 non-members) 
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BOOK REVIEWS 


Thesaurus of archaeological site types. 

Royal Commission on the Historical Monuments of England and 
English Heritage. London: Royal Commission on the Monuments 
of England and English Heritage, 1992, 213p. ISBN 1 87359207 
8. £10. 


This thesaurus aims to establish guidelines for standardizing site 
type terminology. The terms are limited to archaeological site 
types, and their functions in England. Over 3,000 terms are 
included. Entries follow the broad term, narrow term, related term 
and scope note conventions. 

Sue FRANKLIN 


Medical subject headings-supplementary chemical records 1992. 
National Library of Medicine. Bethseda, MD: National Library 
of Medicine, 1992. 1130p. ISSN 0891 3994. 


This thesaurus contains 21,000 chemical terms which have been 
mentioned in a significant way in journals indexed in the Medline 
database since 1970. The thesaurus aims to assist indexers and 
users of Index Medicus and Medline. 

The thesaurus provides more specific entries than those avail- 
able in the printed MeSH. Entries are presented alphabetically and 
within each entry synonyms for the chemical term are included. 
Suge FRANKLIN 


Medical subject headings (MeSH) annotated alphabetic list; Tree 
structures; and permuted medical subject headings 1992. 
National Library of Medicine. Bethseda MD: National Library 
of Medicine, 1992. 995p; 796p; 521p. ISSN 01475711. ISSN 
0147 009X. ISSN 1045 2338. 


The MeSH thesaurus is intended for use by all Medline database 
users. The 1992 edition of the thesaurus contains several new 
features. These include a nine level tree hierarchy available in the 
Tree structures; the inclusion of main and subheading combination 
references and a bibliography of reference texts used by MeSH 
staff to assist with vocabulary creation and maintenance. The new 
edition also provides a revised and expanded terminology of 
bacteria and bacterial diseases, which reflects the classification 
in Bergey's Manual of determinative bacteriology. New headings 
relating to health care, and AIDS-related terminology are also 
included in this edition. 

SUE FRANKLIN 


Market information 
Headland, Cleveland: Headland Press, 1992. ISBN 0906889316 
105pp. £79. 


This A4 paperback directory is the new and updated version of the 
Market research sourcebook which won the Aslib EBIG award for 
best information source when first published in 1984. So success- 
ful has it been that it will now be published on an annual basis to 
maintain its currency in a fast-moving market information in- 
dustry. 

It is a unique guide to market research information: what 
sources to use to familiarize oneself with a market, what reference 
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sources are available, which online databases to access, and who 
are the publishers of market and industry reports. Information on 
the publishers includes how the information is gathered, whether 
or not individual consultancy is undertaken, their market and geo- 
graphic coverage and of course their address and telecom details. 
A list of their recent reports and price details is also included. 

Contents also include guides to official statistics, the market- 
ing press (including information for advertising), consumer data, 
and libraries in Britain with extensive collection of market infor- 
mation. The final chapters cover market research methods and 
presentation of data, which includes tips on what to look out for 
when purchasing and processing the information for your own 
market intelligence. 

Only the best sources are selected and the evaluations are de- 
tailed, up to date and presented for ease and speed of use. The 
directory is an invaluable source for business information users 
and producers, librarians and market researchers. 

MEIRWEN PRIDE 


Key British Enterprises 1992 

Edited by Sarah Lambert, Kim Fountain and Irene Hewitt. 
Buckinghamshire: Dun & Bradstreet International, 1992. 6 vols. 
ISBN 0900625929 


The 1992 edition of Key British Enterprises comes in a six volume 
set, enhanced to provide the most comprehensive information yet 
on Britain’s top 50,000 companies. 

Volumes | to 4 alphabetically list the companies and provide 
the following details: contact details including the names and 
functions of directors. Financial details cover authorized capital, 
issued capital, sales turnover, export sales and profit figures. 
Operational details cover line of business, markets, trade names, 
employees, branches US & UK SIC codes. Corporate details 
cover parent company, date established, legal entity, company 
registration number and bankers. 

Volume 5, British Business Rankings, the largest 5,000 
companies are ranked by sales and employees within country and 
line of business. 

Volume 6 provides cross-referencing by company name, city 
or country and by line of business to the 50,000 companies. 

Each volume is introduced with clear guidance on how to use 
KBE and an explanation of the purpose and use of SIC codes is 
provided. 

This remains the leading reference tool for British company 
information and cannot be faulted for the quality of the information 
it contains or the quality of presentation. 

ALISON J FLEMING 


Intelligent interfaces and retrieval methods for subject searching 
in bibliographic retrieval systems. Charles Hildreth. Washington: 
Library of Congress, 1989. 120p. ISBN 0 8444 0626 0. 


This is a fascinating book which describes current research taking 
place to improve access to information in OPACs and online 
information retrieval systems. Computerized retrieval systems 
have increased the speed of access to citations for documents, but 
there is still a problem of matching the users’ needs to the 
documents in the system. The author comments that this process 
of retrieval ‘fails to produce a match up to eighty per cent of the 
time in initial attempts’. This appears to be a startlingly high rate 
of failure considering the power and speed of retrieval systems. 
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The book looks at current attempts to develop user oriented 
interfaces to improve information retrieval. Over 20 bibliographic 
systems and software packages being developed in the UK and 
North America are discussed, including OKAPI, and SPRILIB. 
This book will be of interest to anyone concerned with increasing 
users interaction and effectiveness with all online systems. 

SUE FRANKLIN 


The creative handbook 1992 
East Grinstead: Reed Information Services, 1992. 816p ISBN 0 
611 007797. 


This is the eighteenth year of publication of The creative hand- 
book. It contains a wealth of references and contacts for companies 
and individuals involved in creative media. Entries range from 
film and video production; photographers; photographic services 
and design companies as well as picture libraries and picture 
research. Entries within each section are listed alphabetically. 
Whilst no criticism can be voiced over the quantity of entries in 
the handbook, some subject indexing within sections would assist 
the user in finding the specific company or organization needed. 
SUE FRANKLIN 


The BUFVC handbook for film and television in education 
1991/1992 

London: British Universities Film & Video Council, 1991. 161p. 
ISBN 0901299 62 6. £7.95. 


This is the first edition of the handbook and it will be published 
biennially. It aims to provide ‘practical help* to anyone who uses 
film or video in education. Thus it will be of use to teachers, 
librarians and researchers. 

The first half of the handbook includes informative chapters 
discussing those issues which the BUF VCs Information Service 
are asked about most often. Useful topics range from Locating and 
acquiring audiovisual ‘materials to Funding and selling 
educational video: the Imperial College experience. 

The second section of the handbook acts as a reference source 
to organizations, Audiovisual centres in higher education insti- 
tutions and their main activities are listed in addition to suppliers 
of services and equipment and a selected list of film and video 
distributors. 

This is a thoroughly useful handbook for any organization 
involved with using audiovisual materials in education. 

Suet FRANKLIN 


The World of Learning 1992. 
London: Europa Publications, 1992. 2021p. ISBN 0 946653 68 
2. £165.00 


This is the 42nd edition of The World of Learning and it provides 
an invaluable source of details on over 26,000 educational insti- 
tutions throughout the world. It also includes libraries, archives, 
research societies, museums and art galleries. Each entry also 
includes key academic staff or personnel within the institutions. 

The directory commences with a section of 400 international 
educational institutions and organizations such as Unesco or the 
University of Peace. 

The main section of the directory is presented alphabetically 
by country. An institutional index provides access to the main 
entries. However the directory needs a subject index. This would 
assist with searching for all educational institutions offering a 
particular subject area. The recent name/status change of many 
of the polytechnics in the UK has not been included in this edition 
(though no doubt will be included in the 43rd edition). 

SUE FRANKLIN 
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Program 


automated library and information systems 


Essential reading for library and information 
professionals worldwide. With a nighly practical 
focus on all aspects of the use of information 
technology in libraries and information work 
Program emphasizes operating methodology and 
the costs of automation in library services, including 
library management systems; library networks, 
bibliographic control, and information storage and 
retrieval. 


Quarterly (vol. 26, Jan—-Dec}; ISSN 0033-0337 
UK: £70 (£85 non-members) 
Overseas: £75 (£95 non-members) 


The Euro issue 


The July issue of the leading library automation 


quarterly has a special European theme with hi 
significant articles from various countries provic 
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Character Sets: a standard solution? 
Library automation in Spain 

VTLS for academic libraries in Finland 
The modernisation of Portuguese libraries 
SIBIL and REBUS 

Producing the Irish Public Record 
Document handling at Radio-France 


UK market survey 


In addition to this line-up of papers there will be the 
usual news and reviews features. 


Single issue copies may be ordered for 
UK: £24 (£29 non-members} 
Overseas: £25 (£32 non-members) 


For your free sample copy or subscriptions, 
please contact Anna Hayes at: 
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CALENDAR 


OCTOBER 


6 (Tue) 
Personal Efficiency and Effectiveness 
£125 (£157) 


7 (Wed) 
Caring for the Information Customer 
£125 (£157) 


8-9 (Thu-Fri) 
Leadership Management 
£185 (£232) 


12-14 (Mon-Wed) 
Essential Skills for Library and Information Work 
£225 (£282) 


13 (Tue) 
Aslib AGM at 12.00, at Information House, 
followed by lunch 


14 (Wed) 
AIMF meeting 
Valuing information sources 


15 (Thu) 
Executive Information Systems 
£205 (£257) 


18 (Tha) 
Financial Management for Information Managers 
£140 (£175) 


16 (Fri) 
How to Influence and Persuade People 
£165 (£107) 


16 (Fri) 

Increasing Your Effectiveness as a One Person 
Library (Part One) 

£165 (£207) 


19-21 (Mon-Wed) 
Business Information 
£240 (£300) 


22 (Thu) 
Business Databases for Competitive Advantage 
£125 (£157) 


23 (Pri) 
Short and to the Point 
£125 (£157) 


26 (Mon) 
Advanced Online Searching and Strategies 
£125 (£157) 


27 (Tue) 
Optical Imaging Systems 
£205 (£257) 


28 (Wed) 
Choosing Library Automation Systems 
£205 (£257) 


28-29 (Wed-Thu) 
Creating an Information Policy 
£185 (£232) 
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NOVEMBER 


2-3 (Mon-Tue) t, k 
Good Journal Management 
£185 (£232) 


2-3 (Mon-Tue) $ 
Managing Change in Organizations- 
£195 £24 


4-5 (Wed-Thu) 
Computerizing Information 
£190 (£238) 


10-11 (Tue-Wed) 
Translating and the Computer 14 Conference, 
CBI, London 


17 (Tue} 

Practical Legal Research for Library and 
Information Professionals 

£125 (£157) 


17 (Tue) 

Strategic Information Service: Today and 
Tomorrow 

£150 (£188) 


















18 (Wed) 

Implications of the new copyright law 
Meeting of the Aslib Northern Branch at the 
HSE in Sheffield 

Contact: Sue Valentine on 051 951 4387 


18-19 (Wed-Thu) 
British Official Publications 
£180 (£225) 


20 (Fri) 
Increasing Your Effectiveness as a One Person 
Librarian (Part Two) 


20 (Fri) 
Health Information: an Introduction to Sources 
£125 (£157) 


23 (Mon) i 
East European Information Sefhinar 
£205 (£257) ‘ 


24 (Tue) 
European Communities ss ale ion 
£150 (£188) 


25 (Wed) a a E 
rapa don Communities liferation Online 
125 (£157) 


26 (Thu) 
Promotion and Design for Libraries 
£125 (£157) 


27 (Fri} 
Presentation Skills 
£125 (£157) 


30 (Mon) 
Training Staff in the Information Environment 
£125 (£157) 


DECEMBER 


1 (Tue) 
Classification Techniques 
£125 (£157) 


2-4 (Wed-Fri) 
Constructing a Thesaurus 
£240 (£300) 


7-9 (Mon-Wed) 
Essential Skills for Library and Information Work 
£225 (£282) 


8-10 (Tue-Thu) 


- IOLIM — see us at the Aslib stand! 


10-11 (Thu-Fri) 
Marketing the Information Service 
£195 (£244) 


11 (Fri) 
AIMF Meeting 
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NEW!!! 





Aslib Student Membership Scheme 


From October 1992 Aslib is extending its membership base to students with the introduction of 
a Student Membership Scheme. This will enable students to plug into our information network and 
to discover the importance of information to their success. 


The scheme enables all students, whatever their course of study, to join Aslib at a very special 
nominal subscription of only £10. 


The benefits of Aslib Student membership are many, but include: 


A free subscription to Aslib Information, the leading journal in the information world, keeping 
students up to date with the latest news, products, services and technologies which are 
being implemented in the corporate, public, and academic sector. 


Free membership of the Aslib regional branch which is closest to their place of study. 
Aslib branches provide a wide range of services for members including training events, 
seminars and social occasions. 


Free membership of Aslib’s special interest groups, providing students with access to a 
global network of individuals within industry and academia, and a forum for the sharing 
of expertise and knowledge. 


This scheme has been launched to benefit all students whatever their chosen field of study, and 
with our special student rate there is no more cost-effective means of ensuring that students stay 
ahead in the every-changing world of information. 


The response to our trial scheme has been very encouraging and already the following institutions 
have expressed an interest in participating: 


Dundee College of Further Education University of Strathclyde 

Leeds Metropolitan University University of Central England 

Bell College of Technology University of Northumbria 

Robert Gordon University Loughborough University 

Napier University Manchester Metropolitan University 
Brighton University University of Wales 

University of Salford Bolton Metropolitan College 
University of Sheffield Lancaster University 


Wirral Metropolitan College 


Contact Liam Chambers at: 
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Editorial 


It’s online time again! 

Well, not quite. It’s not actually starting until the 8 December, 
and besides, half of it's about CD-ROM and multimedia 
nowadays. There was an ugly rumour at one point that the 16th 
International Online Information Meeting was to be renamed the 
Online and CD-ROM Meeting, but my advance programme tells 
me otherwise. 

However, CD-ROM and multimedia systems continue to 
proliferate and the show just keeps getting bigger and bigger as 
a result of this. Learned Information, the organizers of the show, 
are now using the ground floor and the first floor of the exhibition 
hall at Olympia, which gives them even more space than before. 

There is a full seminar and workshop programme in addition 
to the main conference, with stalwarts such as Charles Oppenheim 
and Chris Batt in the driving seats. 

Hosts and publishers have been tripping over themselves in 
the past couple of months to get their new products and services 
ready in time for the show. Chadwyck-Healey have just 
announced that The Telegraph has licensed FT Profile to produce 
The Daily Telegraph and The Sunday Telegraph on CD-ROM, 
which Chadwyck-Healey will exclusively distribute. I was 
surprised to read this because I had thought that The Telegraph 
newspapers were already on CD-ROM — weren’t all the 
newspapers? It is indicative of the impact of the medium that I had 
made this assumption. 

The big news as we go to press, however, is that Maxwell 
Online has been relaunched and is now known as InfoPro 
Technologies Ltd. This is not a name I would have chosen. Whilst 
it is more than understandable that they should wish to Drop The 
Dead Maxwell, it hardly improves matters to replace it with words 
whose ends have dropped off. Especially when the first word is 
‘Info’. According to the Gale Information Industry Directory for 
1993 there are 26.information companies with the prefix ‘info’, 
and this does not include those who use the whole ‘I’ word in their 
names... 

I put it to Keith Harding of InfoPro Technologies Ltd that 
perhaps it might take people a little while to get the hang of the new 
name. He thought not. “People know us by our individual products 
eg Orbit or BRS Search, they don't really think of Maxwell 
Online. We needed a name that would encompass what the 
company does as a whole — we don’t just deal in online’. 

To be honest, I think this is a case for Pisistratus. 

Moira Duncan 





INFORMATICS 12 CONFERENCE 


MEETING THE CHALLENGES OF THE 
CHANGING INFORMATION ENVIRONMENT 


29-30 March 1993 Royal Holloway College, 
Windsor, Berkshire UK 


The conference for those at the frontier 
of information technology development. 


For further details, contact Kaye Poole, Training And Development Manager 


INFORMATION House, 20-24 Ovo Street, Lonpon EC TY SAP 
Te. +44 (0)71 253 4488 Fax +44 (O}71 4300514 
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NEW MEMBERS 


New Members 
NOVEMBER/DECEMBER 1992 


We welcome the following new members to Aslib: 


OVERSEAS 

University Library of Torun 
Torun 87 100 

Poland 


Contact: Ms Maria Sliwinska 
Groups joined: Informatics; AEBIG 


N Gee Ann Polytechnic 
Serials Section 
Clement Road 
Singapore 

Contact: The Librarian 


UK 


Rural Development Commission 
141 Castle Street 

Salisbury 

Wiltshire 

SP1 3PT 

Contact: Ms J C Ward 

Groups joined: Audiovisual; OMB; 
PETIG; ASSIG 


Military Survey DSA 
Acquisitions and Library Group 
Government Buildings 
Tolworth 

Surbiton 

Surrey 


Saztec Europe Ltd 
Tangier Lane 

Eton 

Windsor 

Contact: Mr M Mclellan 


Albert Solman Library 
University of Essex 
Colchester 

Essex 

Group joined: ASSIG 


Roussel Uclaf Environmental Health 
Muntyre House 

Berkhampstead 

Herts 

Contact: Ms A Brewer 

Groups joined: Biosciences; 
Chemical; OMB 
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Ms D E Rowland 

60A Lewis Road 

Sidcup 

Kent 


Groups joined: Informatics; AEBIG 


Watson Hawksley 

Terriers House 

201 Amersham Road 

High Wycombe 

Contact: Ms E Cook 

Groups joined: Engineering; OMB 


Royal Borough of Kensington 
and Chelsea Information Office 
Town Hall 

Horton Street 

London 

Contact: MsCoeltio 

Group joined: OMB 


Amerada Hess 
Hareness Road 
Aberdeen 

Contact: Ms C Smith 


Zoological Society of London 
Regents Park 


London 
Contact: A Sylph 


BEST SELLER OF 1992 


Handbook of special 
librarianship and 


information work 


óth edition 
Edited by Patti Dossett 








‘,..an excellent summary of the information 
profession’ 
~ British Bock News 


This essential reference work hes been expanded and updated 
to reflect the new challenges facing special librarians and 
information managers. Junior stoff wanting an introduction or an 
overview, or experienced managers seeking current thinking on 
a specific area will find the handbook incomparable. 


212x 132mm; 1992; viii, 558pp 
0 85142 269 | hardback 

UK & Europe: £64 

Rest of the World: £77 
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IPM open to non-members 
The Institute of Personne! Management has made its Library and 
Information Service available to non-members for the first time. 
Presumably this is as a result of being hit by hard times like the rest 
of the country, although it could be a belated attempt to jump on 
to the information broking bandwagon. Whatever the reason, you 
can now use the service to satisfy your information needs at the 
following prices: 

Database search £20 

Informationenquiry £35 

Visitor’s day ticket £50 
LIS staff will undertake customized keyword database searches 
on any personnel issue and provide a listing of all references 
retrieved up to a maximum of 150 ‘hits’. A photocopying service 
is provided for journal articles not available to clients through their 
company or local library services. 

The library holds 14,000 books, 10,000 indexed journal 
articles, surveys, reports and directories, as well as information 
files, cuttings files and an unrivalled collection of unpublished data 
and company documentation. 

Contact: Marilyn Arnott, Head of Library and Information 
Services, Institute of Personnel Management, IPM House, Camp 
Road, Wimbledon, London, SW19 4UX. Tel: 081 946 9100 Fax: 
O81 947 2570. 


BIALL Conference 

The 1992 British and Irish Association of Law Librarians’ annual 
conference was held at the University of Edinburgh from the 4-7 
September. The first presentation of the award in memory of 
Wallace Breem, former Librarian of the Inner Temple, was made 
to Guy Holborn of Lincolns’ Inn for his research on ‘Sources of 
Bibliographical Information on Past Lawyers’, published in the 
Law Librarian, 23, (2) and (3). 

The officers elected for 1992-3 are: Lynn Quiney, Law 
Society (Chair); Hilary Boucher, Pinsent and Co (Hon. 
Secretary), Stuart Cole, Lord Chancellor’s Department (Hon. 
Treasurer); Christine Miskin, Legal Information Resources Ltd 
(Hon, Editor, the Law Librarian); Loyita Worley, Richards 
Butler, (Hon. Membership Secretary). 


Image of the Librarian 
Do people never get tired of doing research into the status and 
image of librarians? Question two: do the results ever differ? 

Since Margaret Slater’s trail-blazing tome on this topic in the 
1970s (Aslib, 1979), there have been many imitations. Sadly, not 
much progress seems to have been made since then as far as the 
image of librarians goes. Yup — librarians still have a poor image. 

The latest offering is from Dr RAC Bruijns of the Nederlands 
Bibliotheek en Lektuur Centrum, and is a follow-up to Status and 
image of the profession of the librarian anno 1990. The original 
survey was undertaken in the Netherlands, but its sequel includes 
several European countries and, inexplicably, The Philippines and 
South Africa. In his covering letter Dr Bruijns talks about ‘amount 
of attractiveness’ as being a topic of investigation, and librarians 
were compared with 27 other professions or occupations. To find 
out which is the prettiest profession, however, you'll have to read 
the book. 

Contact: NBLC, Department ‘Orderadministratie’, PO Box 
93054, 2509 AB The Hague, The Netherlands. 
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News books for autumn 
Brian Thackray 


Aslib has recently published two new books with another three : 
on the way. | 


ITC Conference 6, edited by Catriona Picken, the proceedings _ 
of the sixth annual conference of the Institute of Translation and _ 
Interpreting held in Stratford-upon-Avon in May of this year. 
focuses on the major issues of marketing and quality control. | 
Its contents include marketing translation, independent | 
consultancy, partnerships, on-site working, international | 
consortia, Communication interpreters training. setting | 
standards, charging, legal implications of the single market, _ 
dubbing public services and conference interpreting. Similar | 
in format to the earlier books in the ITI Conference series there | 
are extensive reports on the discussions that followed each | 
session which are most useful to translators, interpreters and | 
buyers of their services. 


This is IT by A E Cawkell has been published to meet the | 
demands of the many fans of the author. His unique look at the | 
IT world in a style that is jargon-free and easily assimilable — 
breaks down the barriers for the technophobe. Much of the | 
material has been revised, condensed and updated from his — 
well-known articles on IT. Management and socio-economic | 
implications are explored in this useful and wide-ranging book. | 


CD-ROM and online management and marketing databases — 
and Sponsorship in libraries, Volume 1, will be available for 
early-bird sales at the International CD and Online Exhibition | 
in December at Olympia. : 

Recent book sales have returned to the predominant | 
pattern for the year with the top three books, Handbook of | 
special librarianship and information work, Marketing of 
library and information services and The translator's 
handbook, outperforming all the others. Sales have been very | 
steady through the summer and early autumn with a notable _ 


policy of promoting information management outside the 
United Kingdom is bearing fruit. | 

In line with Ashib’s extended activities in Europe the new | 
Publications Catalogue for 1993 has a new pricing policy with | 
a Europe wide price band that includes the UK. Aslib corporate | 
members will receive a 20% discount on publications against | 
the list price. If you do not receive a copy directly please contact | 
Aslib publications to receive your own copy. Use the order | 
form in the back to purchase your new acquisitions | 


aiana 





Approval for Bromley 

Bromley libraries has won one of the Government's prestigious 
new Charter Mark awards for its excellent quality of service. The 
library was chosen because of the many improvements it has made 
over recent years. Last year’s issues were 9.3% up on 1990/91. 
and customer’s views have been thoroughly researched. Bromley 
Libraries will be able to display the Charter Mark logo for the next 
three years. 
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NBS Contact Day in Scotland 

The British Library's National Bibliographic Service held another 
Contact Day in Edinburgh on the 8 October. The day was for 
librarians, booksellers and information specialists who need to use 
bibliographic records from the national database — whether for 
selection, acquisition, reference, cataloguing or stock control. 
The Bibliography of Biography on CD-ROM and other new 
products were demonstrated, and there was the opportunity for 
hands-on testing. 

For further information about Contact Days, contact: 
Jonathan Purday, The British Library NBS, Boston Spa, 
Wetherby, West Yorkshire, LS23 7BQ. Tel: 0937 546614. Fax: 
0937 546586. 


New newsletter from FT 
It is interesting to note that the Financial Times has entered the 
music business with the launch of its new newsletter Music & 
Copyright. It is the first business publication to focus solely on 
music and copyright issues, but the twice-monthly newsletter will 
also examine the latest trends and business developments in the 
industry on an international scale. Changes to copyright law, 
important litigation and anti-piracy campaigns will be monitored 
on an international basis. The subscription is £495. 

Contact: Financial Times Newsletters, Tower House, South- 
ampton Street, London, WC2E 7HA. Tel: 071 2409391. Fax: 071 
240 7946. 


New special interest groups from FID 

The International Federation for Information and Documentation 
(FID) has recently established a special interest group on 
environmental information (FID/EI). Barbara Gumbs, Head of 
the Technology Information Service at the Caribbean Industrial 
Research Institute (CARIRD in Trinidad and Tobago, has been 
asked to chair the group. 

A second special interest group on information for public 
administration (FID/IPA) has also been established under the 
chairmanship of Mr A L M van Heijst, Information Management 
Consultant at ODRP-VNG, a management consultancy firm. 

Contact: FID, PO Box 90402, 2509 LK The Hague, 
Netherlands. Tel: +31 70 3140671. Fax: +31 70 3140667. 


Everything you were afraid to ask..... 
Have you always wondered how to become an abstractor or an 
indexer? (Have you always wondered why they are invariably 
lumped together?) Wonder no more. Ann Marie Cunningham and 
Wendy Wicks have just co-authored the NFAIS Guide to Careers 
in Abstracting and Indexing, which they describe as an “invaluable 
handbook that directs prospective abstractors and indexers to job 
opportunities in the information industry’. The book covers job 
descriptions, abstracting and indexing techniques, consulting and 
freelance opportunities, and qualifications and training. 
Contact: NFAIS, 1429 Walnut Street, Philadelphia, PA 
19102. Tel: 215 563 2406. Fax: 215 563 2848. 


Fiction on fiche 
The British Library has just launched Fiction on Fiche, which 
answers what the press release claims to be a question commonly 
encountered by librarians and booksellers — what else has this 
author written? 

The fiche lists novels and short story collections published all 
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over the world in English, Gaelic, Welsh or Irish, but does not 
cover children’s fiction. The fiche gives full information for all 
the editions of each author’s titles for which the BL holds catalogue 
records. Each record includes ISBN, publisher, date of publi- 
cation, and something called ‘authoritative information’ (Is there 
an FBI file on this author?). 

The fiche costs £149 + VAT. 

Contact: Jonathan Purday, Press & Public Relations, The 
British Library, 96 Euston Road, St Pancras, London, NWI 2DB. 
Tel: 071 323 7111. Fax: 071 323 7268 


Joint venture between Blackweil’s and CARL systems 
CARL Systems Inc of Denver, Colorado, and B H Blackwell have 
signed a letter of intent to jointly develop, expand and market the 
UnCover current awareness and document delivery service. The 
existing service will be enhanced and expanded to include 
15,000-20,000 titles. Preparation of the detailed final document 
is currently under way and negotiations between the Boards of the 
two companies is said to be progressing quickly. 

Contact: John Cox, Director, B H Blackwell Periodicals, 
Oxford. Tel: 0685 792792 


New appointments at Ovum 

IT consultancy, Ovum Ltd, has recently added several new 
consultants and marketing personnel. Henk Bakker joins the 
company as editor of the Ovum evaluates: case products series of 
subscription reports, whilst Martin Davies takes up the role of 
Managing Consultant, specializing in electronic funds transfer, 
facilities management, teleworking, VANs, X.400 and X.500. 
David Gregory, whose specialisms include Cellular Commu- 
nications, GSM, Mobile Communications, Paging, Satellite 
Communications and VSATs, also joins Ovum as a Managing 
Consultant. 

The Senior Consultant is Man-Sze Li whose expertise covers 
EDI, electronic funds transfer, EPOS and e-mail. Finally. 
Margaret Mason has been appointed PR manager, a corporate role 
which embraces the entire range of Ovum’s products and services. 

Contact: Ovum Ltd, 7 Rathbone Street, London, WIP 1AF. 
Tel: O71 255 2670. Fax: 071 255 1995 


Quality Conference 
The German Society for Information and Documentation (DGD 
— Deutsche Gesellschaft fur Dokumentation) will hold its 7th 
International Conference in Garmische-Partenkirchen/Bavaria on 
the 2-4 May 1993, this time on the Quality of Information 
Services. Although quality issues have been prominent in anglo- 
saxon countries for some time, the whole thing has been rather 
insular, and the aim of the conference is to familiarize a wider 
European audience with quality management issues, and 
introduce the concept of Total Quality Management (TQM). 
Speakers include Sebastian Crawshaw and Barbie Keiser. 
Conference languages are English and German. 

Contact: DGD-Geschaftsstelle, Hanauer Landstr. 126/8, D 
W Frankfurt/Main 1. Tel: +4969 43 03 13. Fax: + 496949090 
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Kelly’s Business Link 1993 

Reed Information Services are currently vetting applicants who 
have applied to receive a free copy of Kelly 's Business Link, which 
is awarded to named key personnel with responsibility for pur- 
chasing or specifying within UK companies. The directory 
contains details of more than 9,000 industrial and commercial 
companies with products and services ranging from air 
compressors to injection mouldings, to telecommunication 
systems. 

To apply for a copy contact: Emma Williams, Kelly’s 
Marketing Department, Reed Information Services, Windsor 
Court, East Grinstead House, East Grinstead, West Sussex, RH19 
IXA. Tel: 0342 335601. Fax: 0342 315130. 


Hutchinson Encyclopedia 

The latest edition of the Hutchinson Encyclopedia has just been 
published, with new entries reflecting issues and people who are 
in vogue. These include obituaries for personalities who died in 
1991 eg Margot Fonteyn, Rajiv Gandhi and Robert Maxwell, and 
entries for recent events such as the break-up of the Soviet Union. 
Other new entries include Alexander Technique, pit bull terrier 
and the Birmingham Six. The Encyclopedia costs £35, but is also 
available in multimedia format. 

Contact: Liz Mason on O81 364 1005 


Agreement between OUP and BCS 
The British Computer Society (BCS) and Oxford University Press 
(OUP) have signed an agreement that has lead to the formation of 
a joint venture company called Itext Ltd which, through OUP, will 
publish the Society’s flagship journal The Computer Journal and 
its magazine The Computer Bulletin. Itext also has plans to launch 
new books, journals and information services, and aims to be 
particularly strong in electronic publishing — an area already 
extensively explored by OUP. 

Peter Ashby, Publishing Director at the BCS, becomes the 
joint venture’s first Managing Director. He can be contacted on 
0793 480269. 


IT 


Booming mobile communications markets in US and Europe 
Frost and Sullivan have just published Mobilecom 92 which shows 
that mobile communications are booming and have become a way 
of life for many people. From wristwatch paging to portable 
telefaxing, from cellular communications to mobile satellite 
communications, types of services and types of delivery systems 
are proliferating. 

In 1991 cellular radiotelephone subscribers numbered some 
8 million, but Frost and Sullivan are predicting that by 1996 the 
number will have soared to over 25 million. The number of 
European subscribers (more than 4.5 million in 1991) will exceed 
10 million. Total Western European cellular service revenues will 
reach $14.44 billion in 1996. 

Mobilecom 92 is to be published annually and will provide 
market information and analysis for six market sectors: land 
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IN SINGAPORE 


oT 


Roger Bowes, Chief Executive of Aslib and Deputy Chief 
Executive, Sherry Jespersen, visited Singapore at the 
invitation of the British Council. The purpose of the visit 
was to spread the message that information is a strategic 
corporate resource for organizations and nations. 

The programme of training workshops and public 
lectures attacted a wide audience from the public and private 
sector from Singapore, Indonesia and Malaysia. Invitations 
were received from a dozen organizations to visit and 
discuss their information management opportunities. 

Singapore has an excellent technological infrastructure 
and the Government has ambitious plans to create an 
“intelligent island’* by the turn of the century, but their 
grasp of information management and of the strategic role 
of information is less developed. There was a great deal of 
interest among the information and business community in 
how to use their information for competitive advantage. 

There was considerable media interest too in Aslib’s 
message and reports appeared in the business pages of both 
the Business Times and the Singapore Sunday Times. The 
Singapore Broadcasting Corporation interviewed Roger 
Bowes on the Money Programme. 

Following the visit, two major organizations, one 
commercial and one governmental, have requested costings 
for undertaking a review of their information management 
practices. 
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mobile two-way radio; cellular communications; radio paging: 
mobile satellite communications; mobile data communications: 
and personal communications networks. The report costs $495. 
Contact: Customer Service, Frost and Sullivan Lid, Suilivan 
House, 4 Grosvenor Gardens, London SWIWODH. Fel: O77 730 
3438. 


Unix software market 

John Beavan Associates has launched the Unix Software Directory 
which aims to give a comprehensive insight into the Unix software 
market. What it actually appears to be is a directory listing of Unix- 
based products; it is not analytical. However, there are some 2,850 
software entries categorized by application, and full product 
descriptions. The directory costs £49.40. 

Contact: John Beavan Associates, 16 Meadow Brook Road. 
Northfield, Birmingham B31 INE. Tel: 021 478 1674, 


Promising future for Object Technology 
IT consultants, Ovum, have been tracking developments in object 
technology for the last four years, and have found that the market 
for object-oriented systems in the USA and Europe is already 
worth $865 million. They expect this to rise to $4 billion by 1997! 
This market is segmented into four key product groups: 

— languages and programming environments 

— application development toolkits 


(OODBM) 
— case tools 


Languages and programming environments which ate up a fat 


58% market share in 1991, will decline to a considerably leaner 
25.7% share in 1997. Ovum predicts that the market will grow at 
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a rate of 69% pa, slowing to 27% by 1997. This current forecast 
is about 10% down on last year’s, caused mainly by the recession. 
The report costs £495. 

Contact: Margaret Mason, Ovum Ltd, 7 Rathbone Street, London 
WIP IAF. Tel: 071 255 2670. Fax: 071 255 1995. 





Move for Verbatim 
Verbatim — suppliers of magnetic storage media — has moved to: 


Prestige House, 
23-26 High Street, 
Egham, 

Surrey 

TW20 9DU 


The new address will now form the company’s UK Head- 
quarters for their UK and European, Middle East and African 
(EUMEA) operations. Their telephone number is 0784 473736. 


Busy month at Leatherhead 

Several new contracts for Cairs this month. A large system has 
been installed at the Anglo-American Corporation in South 
Africa — South Africa’s largest company. The Group Information 
Centre is using Cairs Library Management System to automate 
its book and serials catalogue, which contains more than 87,000 








records. The system is running under VMS on VAX 3100 
machines supporting a total of 23 concurrent users. 

A Unix-based serial management system is to be installed in 
the information centre of the Health and Safety Executive. The 
central site is the Sheffield Headquarters, and the software is 
installed on a server, running Sco Unix V26/386. The system will 
eventually be networked over the full 26 sites. 

London solicitors Baker & Mackenzie have recently decided 
to use Cairs for their serials management at their offices in 
Blackfriars. The system is running on a DOS-based Banyon Vines 
network. 

A new feature of CAIRS-LMS Release 6 is cost accounting, 
whereby users can track library expenditure. Actual and com- 
mitted costs can be held and accounting can be performed over any 
user-specified time period. Facilities are also included for 
automatic currency conversion for 26 different currencies. 
Contact: CAIRS Text and Library Systems, Leatherhead Food 
Research Association, Randalls Road, Leatherhead, Surrey, 
KT22 7RY. Tel: 0372 376761. Fax: 0372 386228. 


Oracle for schools 

In a contract worth £45,000, Oracle UK, has won a contract to 
supply Oracle Libraries software to automate the Schools Library 
Services in both Cambridgeshire and Hertfordshire. 

Catering for some 600 schools in Hertfordshire and some 300 
in Cambridgeshire, the new systems will replace manual card 
filing systems and will run on Unix machines. 

Contact: David Gilbert, Oracle UK on 0344 860066. 


PROMOTING THE INFORMATION SERVICE 


Promotion and Design for Libraries, 26th November 1992 | 
This course concentrates on the practical aspects of producing good quality literature which 


? 


will ’ 


sell your service”. You will learn promotional techniques which really work, how to use 


language to get the message across, and how to produce inexpensive yet effective 


promotional material. 


Registration fee: £125 Aslib members / £157 Non members 


Presentation Skills, 4th December 1992 

This course provides an intensive introduction to the skills and techniques required to give a 
confident, effective presentation. You will use video technology to gain personal feedback 
in a non-threatening atmosphere and be given expert advice in developing your skills. 


Registration fee: £125 Aslib members / £157 Non members 


Marketing the Information Service, 10th - 11th December 1992 

This course gives an in-depth introduction to marketing concepts and their application 
within information services. You will work on case studies and gain practical guidance in 
using all elements of the marketing mix to plan and execute your own marketing campaign. 
Registration fee: £195 Aslib members / £244 Non members 


For further information contact Nicole Adamides at: 
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THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Ow STREET, LONDON ECTV 9AP 
 ‘TetepHone 07 1 253 4488 Fax 071 4300514 
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OCLC conversion for Kew 

The Library and Archive of the Royal Botanic Gardens, Kew, has 
contracted OCLC to convert bibliographic records for the 120,000 
monograph titles in its collection to machine-readable form. Kew 
staff have been cataloguing their current materials on the Sirsi- 
Unicorn Collection Management system since 1991, but have had 
many requests for computer access to their older materials. It 
therefore became essential to convert the old catalogue. One of the 
reasons OCLC was selected was that it already had records from 
the New York Botanical Garden Library and the Missouri 
Botanical Garden Library. 

Contact: Nicholas Rawson of OCLC Europe on 021 456 4656 


Enhancements for SoftCore 

Nothing to do with Madonna’s new book, SoftCore UK has 
announced four major enhancements to its ArchIS system. The 
new features include the integration of thumbnail previews, frame 
grabbing, a ‘Print to Archive’ archiving facility and OCR. They 
are available immediately, in new versions of the entire ArchIS 
product range, namely ArchIS Toolkit 3.1, ArchIS File 1.1 and 
ArchIS Documentation 1.1. 

Contact: Praj Patel of SoftCore UK on 0784 434377. 


D J Freeman install Unicorn 

City law firm D J Freeman have installed the Unicorn Collection 
Management System for the automation of the firm’s library. The 
software will be used as a library management system to automate 
cataloguing, acquisitions control and serials control. Once 
established, access to the Library’s catalogue will be available to 
the firm’s fee earners from their desktop terminals via the firm’s 
LAN. 

Contact: Sirsi Ltd, Deneway House, Darkes Lane, Potters Bar, 
Herts, EN6 IAQ. Tel: 0707 47039. 


National Library of Wales transfers to 

McDonnell Douglas X600 

The National Library of Wales has transferred its automated 
Library System software to operate on a McDonnell Douglas 
X600 Unix computer, as part of a strategic decision to move to 
open systems. The procurement was managed by the Central 
Computer and Telecommunications Agency (CCTA) and the 
contract, worth £500,000, was funded by the Welsh Office. Users 
can receive information in Welsh or English. 

The system currently operates on a McDonnell Douglas 
Reality computer, supplied in 1984. The move to open systems 
will double the number of computer terminals, and will permit the 
university to operate other Unix or Reality applications to support 
growing business requirements. 

Contract: John Webber, McDonnell Douglas Information Systems 
Ltd, Boundary Way, Hemel Hempstead, Hertfordshire, HP2 
7HU. Tel: 0442 274340. 


New appointments at SLS 
Two new appointments have been announced by SLS. Bob Kemp 
has been appointed to the Board of Directors as Technical 
Director, whilst David Gill has been appointed UK Business 
Manager. 

The SLS Board now comprises Richard Hudson, Chief 
Executive; Tim Buff, Operations Director; Bob Kemp, Technical 
Director; and Ivan Sidegreaves as non-executive director. 
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David Gill’s post is a new one and he now heads up the newly- 
formed UK Business Group of SLS. The UK Business Group is 
the largest of three regional Business Groups whose aim is to meet 
the differing and emerging needs of each of SLS’s current 
geographic markets. The other Groups are based in Stockholm and 
Madrid. 

Contact: David Gill on 0272 423314. 


CD-ROM 


Key Business Enterprises goes onto CD-ROM 
Key British Enterprises — Dun & Bradstreet’s guide to the largest 
50,000 companies inthe UK — is now available on compact disc. 
The annual subscription for KBE on CD will be £1 995 and this 
will include quarterly updates, the published directories and 
updates to them, and access to the KBE hotline. 
There is an £800 discount for public and academic libraries. 
but that still makes the disc beyond the reach of most of them. 
Contact: Howard Gendler, D & B Business Reference. 
Holmers Farm Way, High Wycombe, Bucks, HP/2 4UL. Tel: 
0494 422000. Fax: 0494 422260 


Information Access Company in UK 

The Information Access Company has recently opened a UK 
office in Kent and has launched its CD-ROM products in Europe. 
Info Access™ CD-ROM products are similar to those products 
sold in the United States. The European Office is headed up by 
European Sales Manager, Peter Reardon. The Info Access 
product line includes the following databases: Expanded 
Academic Index™; General BusinessFile; LegalTrac™; Health 
Reference Center™: and a new product — General Academic 
Index. 
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Lower price for Analytical Abstracts on CD-ROM 
Analytical Abstracts on CD-ROM from the Royal Society of 
Chemistry and SilverPlatter Information is now available at a 
lower price. Up till now the CD-ROM, which contains coverage 
of new techniques and applications in all branches of analytical 
chemistry, has cost $1850. The reduced cost is $1495. Subscribers 
to printed Analytical Abstracts are entitled to a 33% discount on 
an annual subscription to the CD-ROM. 

Contact: SilverPlatter Information, 10 Barley Mow Passage, 
Chiswick, London, W4 4PH. Tel: 081 995 8242. Fax: 081 995 
5159. 


Full text from Time Inc 
An agreement recently signed between EBSCO Publishing and 
Time Inc will make the full text of Fortune, Money, Sports 
Illustrated and Time magazines available with subscriptions to 
EBSCO’s Magazine Article Summaries (MAS) and Academic 
Abstracts (AA) CD-ROM products. These four periodicals will 
be available in fully searchable ASCII text format in the Full Text 
select and Full Text Elite versions of MAS and AA. MAS includes 
indexing and abstracting for 381 periodicals including The New 
York Times. Academic Abstracts provides indexing and abstract- 
ing for more than 750 titles including The New York Times. 
Contact: EBSCO Publishing, PO Box 1943, Birmingham, AL 
35201-1943. Tel: (205) 991-6600 
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R&D Focus on CD-ROM 
Imsworld Publications has launched its research and development 
monitoring services R&D Focus on CD-ROM. This constitutes 
a monthly updated disc of drugs in research and development 
internationally. Each drug is monitored from its earliest laboratory 
or patent report through to market, and for each monitored drug, 
a single Drug Update record provides all the latest information on 
all aspects of the drug’s development. In addition, a summarized 
table of events of the drug’s development history is provided. 
Contact: Will Hau, Marketing Manager, International Publi- 
cations, IMS International, 364 Euston Road, London, NWI 3BL. 
Tel: 071 387 8434. Fax: 071 388 9391. 


Lotus enhances CD-Europa 

Lotus has announced a number of enhancements to its CD/Europa 
business information service. All future copies of CD/Europa will 
now be able to produce Line of Business Reports in English as well 
as the original local language. The number of companies contained 
on the database has also been expanded by 10,000, bringing the 
total number listed to 60,000. Information on Israeli companies 
has also been included for the first time which brings the number 
of countries covered to 19. The other countries are the twelve 
members of the European Communities plus Austria, Switzer- 
land, Finland, Norway, Sweden, and Turkey. 

CD/Europa is available from both Lotus and D&B for an 
annual fee of £15,000 which includes an updated compact disc 
each month, the software, compact disc reader plus installation, 
training and support. 

Contact: Philip Garlick, Lotus Development (UK) Ltd, Lotus 
Park, The Causeway, Staines, Middlesex, TW18 3AG. Tel: 0784 
455445, 


CHCD Dictionary of Natural Products on CD-ROM 
Chapman & Hall have recently published the CHCD Dictionary 
of Natural Products on CD-ROM. They claim that this is the 
largest fully edited database of natural products in the world, 
containing chemical and physical data, key literature references 
and structural information on over 80,000 natural products and 
related compounds. A first year’s subscription costs a hefty 
£2,950, but the annual renewal price goes downto £1,750. There 
are six-monthly updates and academic and multiple copy discounts 
are available. 

Contact: Steve Hawe, Scientific Data Division, Chapman & 
Hall, 2-6 Boundary Row, London, SE] 8HN. Tel: 071 865 0066. 
Fax: 071 522 9621. 


CD-ROM product for the paper, printing and packing 
industries 

Developed by Pira International the Dialog Ondise Paper, Printing 
& Packaging Database provides worldwide coverage of the 
literature of the pulp and paper, packaging, printing, publishing, 
and nonwovens industries. Covering almost 800 journals, as well 
as newspapers, books, market reports, conference proceedings, 
standards, and technical reports; it corresponds to the print 
abstract journals: /nternational Packaging Abstracts, Paper and 
Board Abstracts, Printing Abstracts, World Publishing Monitor, 
and Nonwovens Abstracts. 

The annual subscription is $3,600 and the disc is updated 
quarterly; data included is from 1975 to present. Pira members or 
print subscribers can purchase the CD-ROM for $2,880. 

Contact: Dialog Marketing, Dialog Europe, PO Box 188, 
Oxford, OXI 5AX. Tel: 0865 326226. Fax: 0865 736354. 
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Macmillan announce JAMA on CD-ROM 
Macmillan New Media has announced the addition of The Journal 
of the American Medical Association (JAMA) to its medical CD- 
ROM library. JAMA is published by the American Medical 
Association. The disc contains the complete text of the most recent 
five years of articles, 1987-1991. It also includes all JAMA 
citations and abstracts back to 1966 from Medline. The disc will 
be updated annually. An annual subscription costs $295 for single 
users, and $495 for multiple users. 

Contact: Macmillan New Media, 124 Mount Auburn Street, 
Cambridge, MA 02138. Tel: (617) 661 2955. Fax: (617) 868 
7738. 


Trend towards cheaper CDs 
Context Limited have just announced that their Justis Single 
Market CD is selling exceptionally well and they are attributing 
this to its (relatively) low price. It is priced at £200 which is, 
admittedly, very cheap for a product of this type, but one would 
have thought it would still be beyond the reach of educational 
establishments. Apparently not. Enticed by the fact that it is so 
much cheaper than its competitors, colleges and universities are 
stumping up. Will its competitors follow suit and drop their prices? 
We'll have to wait and see. 

Contact: Context Limited, Tranley House, Tranley Mews, 
Fleet Road, London, NW3 2QW. Tel: 071 267 7055. Fax: 071 267 
2745. 


This is IT 


A E Cawkell 





A useful wide-ranging book to ease keeping up with, 
and acquiring an understanding of, the current 
developments in IT and their management and socio- 
economic implications. The style is jargon-free and 
easily assimilable. Much of the material, which has 
been reviewed, condensed, updated and indexed, has 
been taken from recent issues of the Aslib journal 
Critique. Suitable for everyone from novice to expert. 


Contents (partial): High definition television (HDTV); 
The reproduction of colour; Videotext re-visited; 
Compression systems; Telecommunications — where the 
action is and will be; Competitive telecoms in the UK: 
who will benefit? Telecommunication networks: Current 
activities in image processing; Acquiring images with a 
microcomputer. 


297 x 210mm; 1992: iv, 252pp, 
O 85142 293 34; paperback 
UK & Europe: £28 

Rest of the World: £35 


For further information please contact Anna Hayes 
THE ASSOCIATION FOR INFORMATION MANAGEMENT 


InfoRMATION Houst, 20-24 Cin Sreet, Lonpon EC TY GAP 
TevepHone O7 1-253 4488 Fax 071-430 O51 4 
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News from Dialog 

Dialog has announced the introduction of the Electronic 
Subaccount Summary (ESS) report, an option that allows users 
of Dialog’s subaccount billing feature to receive selected invoice 
data via electronic mail. The aim of this feature is to help searchers 
track their online costs, particularly customers who bill search 
costs to clients or other departments. The ESS uses data from the 
SET SUBACCOUNT command, which is delivered to the DIAL- 
MAIL Inbox associated with the customer’s Dialog account 
number. The ESS is available before the paper invoice. 

File 562, ICC British Company Financial Datasheets, has 
recently been reloaded. Amongst new data added is credit 
information on 200,000 quoted and unquoted British companies. 
The file includes ICC credit score (up to nine years), ICC credit 
limit, ICC credit commentary, and previous company name/date 
changes. 

Freedonia Market Research (File 763) has been added to 
the Marketfull collection of full-text market research reports. This 
file consists of more than 200 reports from the Freedonia Group 
(TFG), one of the leading research companies based in the United 
States. About 80% of the reports are devoted to US companies, 
10% to Canada, and 10% to the rest of the world. The reports 
focus on 12 industries: advanced materials, chemicals, com- 
munications, environment, health care, household goods, 
industrial products, packaging, plastics, security systems, 
technology and transportation. The types of reports are: Industry 
Studies, Business Research Reports, and Corporate Intelligence 
Reports. The file costs $1.60 per minute, plus $10 per full record. 

In an overwhelmingly innovative month, Dialog has also 
introduced SitePrints via modem. This facility allows users to send 
search results to a local printer immediately. Thus the need to 
download is elminated. Users must have an HPI or HPHIsi laser 
printer configured to work with their US Robotics Courier HST 
or Motorola UDS V.3225 modem and a dedicated analog 
telephone line. 

Contact: Dialog Europe, PO Box 188, Oxford, OX I 5AX, UK. 
Tel: 0865 730275. Fax: 0865 736354. 


News from ICC 

Deutsche Bank Research, the research arm of Deutsche Bank 
Group, has joined the existing 47 brokers on ICCs Stockbroker 
Direct Database. 

Deutsche Bank brings with it some 350 European company 
reports annually, which provide a summary of a company’s 
current position, looks at industry and world market trends 
affecting the company, provides financial analysis, and examines 
the overall strategy adopted by the company in question. The 
monthly Economic and Financial Outlook provides a detailed 
examination of the world’s economies including all ERM 
countries, whilst the weekly Market Trends publication reports on 
topical economic issues covering areas from EC farm reform to 
the Maastricht Treaty. 

For the first time County Court Judgements (CCJs), and 
financial information on small companies will be available on ICC 
Direct. All companies with a turnover of under one million 
pounds, regularly omitted from financial databases by the credit 
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industry, will be analysed by ICC. The new Status Report and 
existing Financial Report both include CCJs, which are also 
available as a separate search option. 

Contact: Sandra Wightman, ICC Information Group, Field 
House, 72 Oldfield Road, Hampton, Middlesex, TW12 IHO. Tel: 
O81 783 1122. Fax: 081 783 0049. 


Derwent on STN 

Derwent Publications and Fachinformationzentrum (FIZ) 
Karlsruhe, the operator of the STN service centre in Karlsruhe, 
have signed an agreement to load all the Derwent databases on 
STN International. World Patents Index (WPI), including the 
corresponding graphics, will be the first Derwent database 
available on STN International. World Patents Index (WPD, 
including the corresponding graphics, will be the first Derwent 
database available on STN. The file will be released early in1 994. 
By the end of 1994 it is hoped that the following databases will be 
available: the Derwent Drug File (Ringdoc), the Derwent Crop 
Protection File (Pestdoc), the Derwent Veterinary Drug Fule 
(Vetdoc), Derwent Biotechnology Abstracts, Chemical Reactions 
Documentation Services (CRDS), the Standard Drug File (SDF) 
and the Standard Pesticide File (SPF). At a later date, WPI wil! 
be supplemented with the World Patents Index Markush file 
(WPIM), a structure database of generic chemical structures 
commonly found in patents. 

Contact: Paul Dixon of Derwent on 071 242 5823. 


More business coverage from Predicasts 

Predicast has broadened its coverage of European business and 
industry with the addition of seven full-text newsletters to the 
Newsletter Database, available on Dialog, Data-Star and Dow 
Jones News/Retrieval. The seven new titles are published by 
Europe Information Service (EIS) which has covered European 
news since 1972. The seven newsletters are: Europe Enerey, 
Europe Environment, European Report, European Social Policy, 
Multinational Service, Tech Europe, and Transport Europe. 
Contact: Predicasts Europe, 8-10 Denman Street, London, WIV 
ZRF. Tel: 071 494 3817. 


The Independent goes online with Data-Star 

The Independent, the only quality newspaper to be launched im the 
UK this century, has been launched online on Data-Star. And 
about time too! 

The Independent will be supplied in full text format on Data- 
Star and will be updated within 48 hours of publication. Each 
update consists of approximately 200 articles covering current 
affairs, finance and business, sport, health, education, the arts and 
the media. 

In addition to The Independent, Belgium ’s leading financial 
newspaper De Financieel Ekonomische Tijd (DFET) has also been 
added. The database is full text and contains data back to | January 
1990. A weekly update will be added, and all special sections, 
including the overview published at the end of the year, are 
included in the database. However, stock exchange quotation- 
pages and the service column (weather report, agenda etc) are 
excluded. 

Finally, Dun & Bradstreet’s Eastern European Directory is 
now available. This database is a company directory currently 
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listing approximately 19,000 companies in Poland, Hungary and 
Czechoslovakia. The information includes name and address, 





telephone, telex and fax numbers, line of business, number of 


employees, sales figures and contact name. Official sources have 
been used to collect the data, supplemented by in-depth research 
from Dun & Bradstreet. 

Contact: Tessa Heffernan, D-S Marketing Ltd, 114 Jermyn Street, 
London, SW1Y 6HJ. Tel: 071 930 7646, Fax: 071 930 2581. 


News from Maxwell Online 

More than 200 Orbit and BRS databases can now be accessed via 
Internet. Internet is an international network of computer 
networks that is used extensively by colleges, universities, 
research facilities, and commercial organizations. Subscribers to 
Orbit Search Service, BRS Search Service or BRS Colleague can 
connect to their respective hosts over Internet using the ‘telnet’ 
remote login application and the appropriate Orbit or BRS 
address, (‘Telnet ORBIT.COM’ or ‘telnet BRS.COM’ 
respectively). 

Chemical Abstracts (CASA) has been reloaded onto Orbit 
with the aim of making it faster and more effective. New features 
include the addition of single-character role indicators to CAS 
Registration Numbers; the standardization of patent numbers into 
Derwent format; and the addition of ranging to several fields. 
Contact: Keith Harding, Maxwell Online, Achilles House, 
Western Avenue, London, W3 OUA. Tel:081 992 3456. Fax: 081 
993 7335. 


BT adds Reuter Textline to its portfolio 

Reuters have signed a contract for BT to distribute Reuter textline 
via BT’s Business Information Services. An easy-to-use interface 
is being developed by BT which will be in piace by spring 1993, 
which will allow Reuter Textline to be accessed by users of the 
Business Information Service on Telecom Gold. 

Contact: Peter Williams of Reuters on 071 324 8348. 


BIOSIS expands in Europe 

The BIOSIS European Help Desk, formerly managed by Vital 
Information Ltd, is now to be taken over by BIOSIS UK. BIOSIS 
UK, under the leadership of Nigel Robinson (who serves on the 
committee of the Aslib Biosciences group) will also conduct 
additional training courses throughout Europe. 

BIOSIS has also added two new databases to the Life Science 
Network. These are Alcohol & Alcohol Problems Science 
Database (AAPS) and the Registry of Toxic Effects of Chemical 
Substances (RTECS). 

Contact: Nigel Robinson, BIOSIS UK, Garforth House, 54 
Micklegate, York, North Yorkshire, YOI ILF. Tel: 9904 642816. 
Fax: 0904 612793. 


Frost and Sullivan available through MarkIntel 

Reports from market research company Frost & Sullivan are now 
available online through MarkIntel, the new database launched by 
the producers of Investext. This database is accessed through 
Investext’s online service I/PLUS Direct. Initially there will be 
some 1,000 report entries covering a broad spectrum of company 
and industry-specified market segments in the United States and 
Europe. 

The Investext Group released two other new databases last 
month: MarkIntel Master provides major market studies online, 
whilst BondText is a database of fixed-income research reports. 
Contact: Laurel Williams, Investext, Thomson Financial 
Networks, 11 Farnworth Street, Boston, Massachusetts 02210. 
Tel: 617 345 2000. Fax: 617 330 1986. 
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ASLIB LAUNCHES NEW NETWORK 


| 
| The management of information resources as an integral 
part of business practice has been put on the agenda of all 
senior managers with the launch of the Aslib Information 
Resources Management Network at Information House in 
: the City of London on Thursday, September 10,1992. 
| Aslib, the Association for Information Management, 
| has designed the network to work towards generating 
| practical solutions to IRM problems and to bring together 
| converging professional interest in this area. 
| Over 30 invited guests drawn from all sectors of the 
business community attended the launch to hear about the 
development of the network over the past six months and its 
| plans for the future. Currently, work is being undertaken 
on the areas of definition of IRM, as used in a day-to-day 
| business context, and in developing a schedule of current 
practice in the UK. 
Plans to address other key issues were also unveiled 
including: the creation of information policies; the construc- 
| tion and maintenance of an inventory of information 
| resources; the measurement of the cost and value of infor- 
| mation resources; developing information resources; and 
| exploiting information resources. 
| Members will be kept updated by a quarterly series of 
open meetings which will review progress in these areas as 
well as looking at emerging issues in the field of IRM. 
Membership of the Network is open to senior mana- 
| gers, information professionals, consultants, and all 
| individuals who are interested in IRM. The only member- 
ship criterion is a willingness to contribute actively and 
positively to the work being undertaken. 

Further details can be obtained from Liam Chambers, 
Membership Manager, Aslib, the Association for Informa- 
tion Management, Information House, 20-24 Old Street, 

London ECIV 9AP Tel: 071 253 4488. 
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New Files on FT Profile 

Two new files, Informat and Investext, are now available on FT 
Profile. Infomat is an international business database, which 
focuses specifically on Europe, containing selected English 
language abstracts from some 600 sources in 20 countries. 
Covering business data on companies, products and industries it 
will complement other sources such as Predicasts, textline and 
McCarthy. It will be updated every 24 hours, and coverage is from 
January 1992, 

Investext, claims to be the world’s largest database of 
international investment research, containing 100,000 reports 
prepared by over 270 of the world’s leading investment firms. The 
file contains a ‘rolling’ 12-month period, and will be updated each 
week with the addition of approximately 2000 reports per update. 
Contact: FT Profile on 0932 76144. 


Cheap files for Eastern Europe from STN 

In a rather blatant attempt to muscle in on the Eastern Europe 
Market, STN are offering an 80% price reduction in selected 
databases. The reduction applies to search and display charges, 
but not telecommunication fees, and is available until the end of 
1993. It covers Central and Eastern Europe, and the republics of 
the former Soviet Union. 

Contact: STN International, c/o Fachinformationszentrum 
Karlsruhe, Postfach 2465, D-7500 Karsruhe 1. Tel: +49 
7247/808-555. Fax: +49 7247/808-666. 
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New Horizons 


Leading edge libraries need leading edge information 
management solutions but at a cost-effective price. 


At the forefront of data retrieval technology is 





THE INFORMATION NAVIGATOR 


Fast, simple to use, easy to main- 
tain and flexible in its approach. 


Compatibility with international 
standards from DOS to UNIX and 
MARC to OSI guarantees that 
TINLIB is the first choice of thou- 
sands of libraries worldwide. 


The hypertext retrievaltechniques 
lead users to unparalleled infor- 
mation discovery. 


Intelligent Windows provide su- 
perb authority control, accuracy 
and database consistency. 


Naturally, everything you'd expect 
from IME - The acknowledged 
world leader in the library and 
information management systems 
market 


Take yourself on a revealing 
Voyage of Discovery. 


Get your copy of the TINLIB demonstration system 
by contacting 


IME 


140 - 142 St. John Street, 
London, England 


EC1V 4JT 


Tel: +44 (0)71 253 1177 Fax: +44 (0)71 608 3599 





And Distributors Worldwide 
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NOW AVAILABLE 


Directory of Information Sources in the United Kingdom 
7th edition 


Edited by Ellen M Codlin and Keith W Reynard 


Where can you find information on practically any subject from A to Z in the UK? 




















The organizations comprise: the very 
large and the very small: the 
general and the specific; 
professional and 
amateur; 
institutional and 
voluntary; business 
and academic; 
scientific and research; 
government and service; 


qualifying and standards. 


This directory is an invaluable tool for 
research, reference business 
development and marketing in all 
sectors of the economy, including 
business, science, technology, 
finance, commerce, the social 
sciences, medicine and the 
humanities. It is ideal for 
researchers, executives, 
lawyers, journalists, sales 
and public relations staff, 
wri ter s, ma rk eti n g ; Oe 

professi onals, librarians Peco > Si 
and students... a j 
source guide that is 
more valuable than the 
corresponding 
professional or 
business directory 
because of its 
encyclopaedic 
coverage. 


All the entries are 
numbered and listed 
alphabetically in one concise 
yet comprehensive volume for 
ease of reference. Defunct 
organizations are shown to 
minimize wasted search time. 


The subject index volume covers 
more than 3000 topics, 
incorporates a detailed cross- 

reference system and notes special 
collections. A separate index of over 
3000 abbreviations of organizations 


The directory is well known worldwide 

as the only authoritative inventory in its 
field, listing over 6000 organizations , i 
which provide subject specific information is also included. 


either freely or on a fee basis. 


A new, timely feature for the seventh edition is the inclusion of a separate single market index of 
sources in the United Kingdom devoted to information on the countries of the European Economic 
Community. 

254 x 160; 1992; viii, 1072pp, iv, 284pp 

0 85142 292 6; main volume plus subject index volume; hardback with slip cover 

Aslib corporate members: £180 

Other purchasers: £250 


For orders contact Anna Hayes at: 


THE ASSOCIATION FOR INFORMATION MANAGEMENT 





INFORMATION House, 20-24 Oin Street, LONDON EC 1V SAP 
TecHome O71 253 4488 Fax 071 430 0514 
303F 1092 
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EUROPE 


EC awareness initiative chooses Aslib * ri 


Brian Thackray 


Luxembourg: Aslib has been appointed as one of the 16 National 
Awareness Partners (NAP) in 11 member states to assist in 
publicizing the benefits and availability of electronic information 
services. The Commission has budgeted an initial one million ecu 
for the project. This followed a decision to decentralize this aspect 
of the IMPACT Programme from Luxembourg to the member 
countries. 

Criteria for the selection of National Awarness Partners 
included the commitment of prospective Partners to similar 
activities to date. Sherry Jespersen, Deputy Chief Executive of 
Aslib and responsible for the programme at Information House, 
said, ‘It is a natural extension of activities we are already engaged 
in. We have been involved in online training and help services for 
some twenty years.’ Awareness Partners were chosen by the 
IMPACT Programme Committee, on which representatives from 
each EC country sit (DTI represents the UK). The committee 
members nominated suitable organizations which were then 
contacted directly by the CEC. 

Three target groups, Librarians, Small and Medium Sized 
Businesses and Academics, have been identified. Aslib will be 
running seminars for subsets of these groups at both introductory 
and more advanced levels. In addition Aslib will promote the 
programme at various exhibitions throughout the UK. Half of the 
Commission's budget is allocated to the production of support 
materials, such as promotional literature, and half will be spent 
on distribution and subsidies for seminars and exhibitions. The 
aim of the promotional work is to attract users for commercial 
database services. Potential users will be referred to the suppliers 
while they will be listed in the promotional materials. 

For further information about Aslib’s National Awareness 
Activities contact: Sherry Jespersen, Deputy Chief Executive, 
Aslib, The Association for Information Management, Information 
House, 20-24 Old Street, London EC1V 9AP Tel: 071 253 4488, 
Fax: O71 430 0514 e-mail address for IMPACT/NAP: 
m. pride. aslib@eurokom. ie 


New Euro-Association 
Madrid: Roger Bowes, Aslib’s Chief Executive, emerged from 
a round table meeting here last month to announce Aslib’s 
involvement in a new Europe-wide association of associations — 
ECIA, the European Council of Information Associations. 
ECIA’s aim is to promote the concerns of national 
associations collectively to intergovernmental bodies, particularly 
those of the CEC. With the quantity of information produced at 
all levels of both the private and public sectors throughout Europe 
and the variety of policies and procedures employed from country 
to country, it is essential that the information and documentation 
professions have a more unified representation with the 
Community. 
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Mr Bowes added ‘Aslib’s continued and developing 
involvement with the CEC, such as its participation as a National 
Awareness Partner, makes it the natural British representative in 
this new association. Furthermore Aslib has members in all EC 
countries making it the one organization that can truly represent 
a cross-section of European concerns and activities.’ 

ECIA will have a special focus on the value of information as 
a key resource for economic development. In addition it will 
facilitate the development of information policies, help overcome 
linguistic and other impediments to the international use of 
information and documentation and assist in the dissemination o! 
information about information within the EEC. Education and 
training through ECIA will also develop the information and 
documentation management sector throughout Europe. 

The seven founding associations area: ABD — Association 
belge de documentation (Brussels); ADBS — Association 
francaise des documentalistes et bibliothecaires specialises 
(Paris); AIDA — Associazione Italiana per la Documentazione 
Avanzata (Rome); ASLIB — The Association for Information 
Management (London); DGD — Deutsche Gesellschaft fur 
Dokumentation (Frankfurt am Main); INCITE — Associacao 
Portuguesa para o desenvolvimento da informacao cientifica et 
tecnica (Lisbon); and SEDIC — Sociedad Espanola de 
documentacion e informacion cientifica (Madrid). 

For further information contact: Secretariat d'ECIA, ADBS 
25 rue Claude Tillier, F-75012 Paris, France. Tel +33 1 43 72 
25 25. Fax: +33 1 43 723047. 
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The Texaco Judgment 





Comments by Raymond A Wall, Copyright Consultant 


American Geophysical Union et al. versus Texaco Inc. 

United States District Court, Southern District of New York. 
Opinion and order: findings of fact and conclusions of law, by 
Pierre N. Leval, US District Judge, 22 July 1992. 

The Copyright Clearance Center has sent out a number of 
copies. This 68-page document recounts and gives judgment upon 
an action by publishers of periodicals against Texaco in challenge 
of the photocopying of entire periodical articles as ‘fair use’. The 
publishers won, though the judgment may be subject to appeal. 
The judgment reflects detailed study of the situation and is, of 
course, expertly expressed. However, I think the conclusions 
might have been different, had certain factors been drawn to the 
attention of the court. I hope that Texaco will not only appeal, but 
also win as far as the specific focus of the case is concerned, for 
otherwise there could be unfortunate consequences for the UK and 
the rest of the world. 

In the USA, the Copyright Act of 1976 contains: 


s. 107. Limitations on exclusive rights: fair use. 
Notwithstanding the provisions of section 106 (exclusive 
rights), the fair use of a copyrighted work, including such 
use by reproduction in copies or phonorecords or by any 
other means specified by that section, for purposes such as 
criticism, comment, news reporting, teaching (including 
multiple copies for classroom use), scholarship, or 
research, is not an infringement of copyright. In deter- 
mining whether the use made of a work in any particular 
case is a fair use the factors to be considered shall include — 
(1) the purpose and character of the use, including whether 
such use is of a commercial nature or is for nonprofit 
educational purposes, 
(2) the nature of the copyrighted work, 
(3) the amount and substantiality of the portion used in 
relation to the copyrighted work as a whole; and 
(4) the effect of the use upon the potential market for, or 
value of, the copyrighted work. 


Unfortunately, s. 108 on library copying also contains a limitation 
in respect of commercial purposes. 

For the purposes of this case, 8 photocopies were selected 
which had been made by one Dr Chickering, a chemical engineer 
specializing in catalysis, from the Journal of Catalysis (monthly, 
Academic Press, Inc.). 

Firstly, I find no reference in the judgment to certain points 
which I believe might have helped the defence, given below. 


Secondly, this judgment, if it stands without being overturned 
upon appeal, could strengthen the UK publishers’ campaign to 
have a complete periodical article regarded as a whole work in 
itself in the context of fair dealing. Although this would not change 
the 1988 Act's s.29, which contains no limits on copied extent, but 
prohibits multiple copying, the judgment could lead to a similar 
action in the UK in order to force upon industry somewhat higher 
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charges than would be economical or indeed economically 
justified. Fair dealing ‘singles’ are believed to make up the vast 
majority of copies made in industry and commerce, both in the UK 
and the USA. 

The legal situation differs in the UK, of course, for there is 
no discrimination against research for commercial ends, either in 
the fair dealing concept or in the copying extents permitted to a 
non-profit-based library. The Government's original intention to 
discriminate against ‘commercial research’ was removed from the 
Copyright Bill after strenuous lobbying on behalf of the user 
community. However, as that removal was done via exclusion — 
leaving ‘research’ undefined and unlimited — and not by positive 
statement, the question of commercial ends could well arise again 
in an infringement case based on ‘unfairness’ of copying a certain 
extent under fair dealing. Despite the legality of copying an entire 
periodical article from an issue for an enquirer by a nonprofit- 
based library, which is separate from fair dealing and unchallenge- 
able on grounds of fairness, UK publishers have not accepted that 
such copying should also be regarded as ‘fair’ when an individual 
copies for himself or when a profit-based library of a firm or 
professional practice copies under fair dealing provisions. 

The UK publishers’ view appears largely to stem from that 
of USA and certain European members of the STM (Scientific 
Technical and Medical) division of the International Publishers’ 
Association, and is not the view of the Association of Learned and 
Professional Society Publishers. If the STM view were to become 
enshrined in UK case law, self-service copying anywhere in the 
UK (academe, public libraries, etc) would be affected as well as 
copying in industry and commerce. Because of staffing difficulties 
in respect of photocopying services in libraries, self-service has 
become the main way of copying. 

Apart from defence factors considered below, there could, 
however, be one ‘saving grace’ ina UK case — the possibility of 
pointing out that anyone, in a firm or not, could get a complete 
article as a statutory allowance from a staffed copying service in 
a non-profit based library, and hence the illogicality of barring 
self-service copying of the same extent under fair dealing. 

The Government has made it clear that UK industry must 
expect to pay for non-fair dealing, but one of the main reasons for 
removing the original discrimination against ‘commercial 
research’ was the avoidance of the massive economic damage 
which would arise if industry had to pay for all fair dealing 
‘singles’ of periodical articles as well as multiple copies. Thus a 
successful case inthe UK — or even a threatened case, since no- 
one wants to suffer the incredible expense of litigation without 
reasonable assurance of success — could theoretically result in 
crippling economic damage to UK research, both in industry and 
academe. 


The Texaco defence 
For a fairly full statement the judgment document itself must be 
consulted. These notes are concerned only with certain factors 
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which in my view could have been included in Texaco’s defence. 
These factors are described under each of the above four ‘fair use’ 
criteria, as follows: 


(1) 


(2) 


(3) 


Nowhere is any proof offered of the commercial 
application of the actual work reported in any of the 8 
photocopies. 

Most were made before reading, which is typical 
of “convenience copying’. Unfortunately, many people 
have come to regard copying as a substitute for reading, 
and filing cabinets crammed with photocopies are not 
uncommon. Such copies are there as insurance against 
time-loss for relocation in the event of a future need 
arising, rather than immediate application. However, 
these cause no damage to markets for originals, 
probably not seeing the light of day until destruction 
upon retiral. 

It was not established whether the authors con- 
cerned, if approached, would have supplied offprints 
free from their own purchase of 100 minimum from 
Academic Press. Nor was it established whether Dr 
Chickering had published as a result of the copying, or 
had intended to do so. 

The judgement was in part based on Dr Chick- 
ering’s use of the material for professional 
advancement, which is surely very shaky if applied 
only to the commercial environment — if this opinion 
were sustainable, what of other contexts of fair use, 
outside industry and commerce? 


Texaco won on this point, hence no comment needed 
here. 


The judement supports the STM publishers’ view that 
a whole periodical issue, normally taken by the user 
community as the copyrighted work, really consists of 
separate copyrights in the articles, despite the fact that 
copyrights have been collectively assigned to pub- 
lishers by the separate authors. This part of the 
judgment was perhaps unduly influenced by the 
plaintiffs’ insistence to that effect, since no viable 
logical basis is offered. 

I suggest, however, that the publisher view should 
only apply when an article is no longer part of a 
periodical issue, for example as an offprint or 
photocopy, and the UK library permission wording of 
‘an article in a periodical’ appears to have borne this in 
mind. 

The 8 items all have various dates: 1978, 1980, 
1982 (3), 1983, 1984, 1985. Was a relevant line of 
research actually adopted and, if so, later dropped 
without commercial gain? In any event, all are over 5 
years old and the CONTU guidelines on interlibrary 
copying (National Committee on New Technological 
Uses of Copyrighted Works) reflect a lack of publisher 
interest in copying periodicals of that age. 

No comparison is made with the UK scene, 
wherein UK researchers would be at an advantage 
compared with those in the USA if single copies of 
articles continued to be regarded by users (and the 
ALPSP) as ‘fair’ and if library copying continued to be 
unrestricted by commercial considerations. However, 
such advantage is unlikely to last very long if UK 
publishers follow the US example. 


There is a somewhat doubtful piece of logic in the opinion: 


‘Nor can Texaco prevail in its argument that the 
understanding of Section 107 (fair use) should be 
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(4) 


(a) 


influenced by what is permitted under Section 108. 
For Section 108 expressly provides that ‘Nothing 
in this section ... in any way affects the right of 
fair use as provided by section 107 ...?’ (17 
U.S.C. s. 108 (f) (4)’. 


But the word used is ‘affects’, not ‘influences’. This bit 
of the 1976 Act really just attempts, in my view, to 
make it clear that fair use is not limited by library 
copying. If so, this would be similar to the UK 
provision in the 1988 Act for anyone, including any 
library, to copy under fair dealing (though open to 
challenge) as well as under library copying (unchallen- 
geable when the conditions are met). 


The relevant location, Texaco’s Beacon facility, buys 
3 copies of J. Catalysis at the institutional rate, quoted 
as $828 per copy in 1989 and probably half as much 
again in the coming year ~ around $100 per issue. 
Subscription rates are said in the judgment to have 
increased since 1972 at ‘more than 3 times the increase 


made to the enormous profits made by the publishers. 
which are, however, judged to be irrelevant to the case. 

The judgement comments that 3 copies, ‘are 
serving the needs of hundreds of scientists’, There are 
apparently 400 to 500 scientists on the Beacon site, but 
no details are given as to how many are working on 
catalysis — surely not ‘hundreds’. 

Texaco, it is stated, ‘argues that having purchased 
subscriptions to Catalysis, it has then been invited by 
the publisher to have each of its scientists read Catalysis 

free of any additional charge ... The argument has 
some force. Texaco’s equitable position is certainly 
better than it would be if its scientists made photocopies 
from public library copies without Texaco having 
purchased any subscription’. 

This certainly has force for me also, and I feel it 
might have helped the defence further if it had been 
accompanied by a description and estimate of the dross 
factor: in other words the proportion of articles in J. 
Catalysis which had no relevance to the work of 
Texaco’s scientists ~ yet probably a large proportion 
which was nevertheless being purchased, bound up. 
and shelved at considerable expense. 

Despite respect for Texaco’s argument, the judge 
still ruled against Texaco on point (4), although he did 
say that he regarded the considerations on that point as 
merely confirmatory of his overall ruling. Why is it 
thought unfair to make particular use of these 
relatively few articles that have particular 
importance, among so many, which are just so 
much expensive paper? 

Texaco claimed that no particular loss had resulted 
to Academic Press, since they would not have taken out 
additional subscriptions had copying been impossible 

~ and at that price I believe this is quite true. The judge. 
however, points out that at least some recompense 
would have been given to the publisher via royalties on 
CCC copies or whatever, meaning, in effect, if 
licensing of the appropriate form had been chosen 
instead of the transactional scheme. 


This last is correct as it stands, but 


the amounts would be quite small compared with a 
subscription cost; 
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(b) the licensing should only be accepted by the industrial 
user community as applicable to multiple copying or 
copying of extents in excess of what are regarded as 
copiable norms. Since multiple copying cannot be 
ascertained with any accuracy or economy of staff 
time, this means licensing to cover the contingency of 
inadvertent copying in multiple and copying of 
excessive extents. 

If Texaco should decide to appeal, it is hoped that the foregoing 
comments may be of some help, also the following: 
(i) It is surely just as important to the US that the flexibility 
of fair dealing should apply as to the UK. 

(ii) The authors have created a means whereby the 
publishers, if this judgment stands, can tie them hand 
and foot and — rather than pay them — charge them 
heavily for the privilege, making enormous profits in 
the process, instead of allowing freedom of commun- 
ication via the unfettered exchange of single photo- 
copies. It might not take much more pressure from 
highly profit-motivated publishers to make academic 
and industrial authors adopt a desk-top publishing 
solution. Indeed, this has already been discussed in the 
U.S.A. 


Lastly, I think Texaco should have won under (1) and (3) as 
well as (2), with a favourable net result. 

However, the judge could then have created at least an 
element of ‘Pyrrhic victory’ by making an order, in respect of (4), 
that Texaco should take out a licence without delay against the 





contingency of non-fair use, especially multiple copying which 
might undetectably arise through other members of the same 
research team taking their own copies of the same items. As stated 
in the judgment — and this makes the cut-and-dried nature of the 
conclusion even more surprising — Texaco already holds a TRS 
licence (transactional recording and payment per transaction), but 
had failed to record and report copying such as that by Dr 
Chickering, being under the impression that it was fair use. 


Footnote 

A week after writing the above comments, I received a small 
pamphlet in the IPA’s series, ‘The creative role of the publisher,’ 
entitled The Texaco decision and written by Jon Baumgarten of the 
winning legal team in Washington. His 20 pages take the form of 
a letter to the International Publishers Copyright Council, 
selecting the key points in the judgment relevant tc the publisher 
viewpoint, and ends with: 


At this time we do not know whether Texaco will seek to 
appeal this decision. If they do so, we are confident we will 
prevail and that much of Judge Leval’s reasoning, quoted 
above, will remain intact. After reviewing the foregoing, we 
trust you will agree that the Texaco decision will stand as 
a landmark in its recognition of ‘the creative,’ and 
indispensable, ‘role of the publisher’ in the progress of 
science and society. 


Creative?... indispensable?... progress’ .. . 


Electronic databases and cable 


programme services 


Because there is no mention of electronic, or even manually 
operated, databases in the 1988 Act, there has been some 
discussion in the library and information professional press about 
the copyright protection of electronic databases. It is quite clear, 
and generally agreed, that both manually constructed and 
electronic databases should be taken as covered by the new Act's 
inclusion of ‘compilation’ as a literary work. However, this 
provides no protection for the service to compare with that of a 
publisher or broadcaster. The service itself cannot, of course, be 
copyright, and it is only possible to give protection for the service 
via the programmes in it. If reticence is anything to go by, the 
electronic database producers appear interested in claiming 
copyright only via ‘compilation’ and, since they will either hold 
or acquire rights in the compilation by contract, and have contracts 
with uses which can override copyright statute in any event, they 
may find a ‘service-related’ copyright immaterial to their interests. 
In certain contractual circumstances, however, the existence of 
some form of service copyright could nevertheless be important 
to the user. 

Doubts have been expressed about the confidence with which 
I have written and spoken about the inclusion of electronic 
databases in the 1988 Act’s definition of ‘cable programme 
services’, made evident in 1989 with the first edition of the LA 
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guides. References to a controversy on the subject during the last 
months have caused me concern, primarily to try to avoid one of 
three great killers of interest in copyright, namely, confusion 
(another being boredom in the face of the somewhat awesome 
complexity of the subject). It was useful to have questions raised 
by Charles Oppenheim, because this resulted in my response in 
the last A/ issue and has since caused me to dig further for quotable 
evidence. I will try to recount this without too much detail, which 
is the third great killer of interest in copyright! 


Evidence 
Firstly, [have recalled the ‘clue’ found when first combing the Act 
for coverage of electronic databases. The clue consists of several 
mentions of ‘electronic retrieval system’ in s.175 in defining 
‘publication’. Specified works are nor publication, it is said, when 
included: 

‘in a cable programme service (otherwise than for the 

purposes of an electronic retrieval system) `. 


Secondly, my dig unearthed a very voluminous unpublished 
document, mimeographed, headed “House of Lords — Copyright, 
Designs and Patents Bill — Department of Trade and Industry’. 
This document contains drafters’ notes on the first 191 clauses, 
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probably for the Government and the Law Lords. It is undated, 
but because the notes on fair dealing pre-date the autumn 1987 
removal of Government discrimination against “commercial 
research’ due to briefing and lobbying, the document must have 
been issued in summer 1987. 


In discussing exceptions from the definition of ‘cable 
programme service’, it is noted, re what is now s.7(2)(a): 
‘Paragraph (a) excepts services where it is an essential 
feature that in addition to material being sent by the provider 
of the service, the person receiving the service can send 
material back to him, other than signals sent for the 
operation or control of the service in question. The exception 
thus covers cable communications such as private telephone 
and videophone conversations, telebanking and tele- 
shopping which will not come within the ambit of copyright. 
It does not, however, cover services where the user merely 
calls up material stored in a data bank, whether in the form 
of still pictures (eg Prestel, or other data banks reproducing 
the written word) or moving pictures with or without sounds 
(eg music videos or films). In such cases the signals sent by 
the user would come within the expression ‘signals sent for 
the operation or control of the service’, and the exception 
would therefore not apply. ’ 


Section 7 of the Act, and indeed the drafters’ comments, seem 
deliberately framed so as to be hospitable to future technological 
developments, though it would undeniably have helped if a few 
examples of coverage, including specific naming of electronic 
databases, had been provided in the Act itself. However, sorting 
out the negatives above to come up with something more positive, 
it should surely be taken as indisputable that electronic databases 
were intended to be covered by the definition of cable programme 
services, and that the wording of s.7is appropriately hospitable. 
And perhaps the ‘signals’ may now be strong enough to save 
anyone the expense of recourse to a test case on this point. 


So what ...? 
So what help is all this to an information user who is bound by the 
terms of a service contract in any event? Unless the contract 
prohibited any downloading at all, or specifically prohibited the 
actions concerned, a user could choose to follow the above 
interpretation in respect of the purposes below. It would appear 
that a user who is nor bound by a clear contract — whether or not 
the database producers claim a form of service protection — could 
provide a strong defence, if need be, for the recording of cable 
programmes for these purposes: 

i) statutory permissions which are general — ‘anything’ does 
not infringe — such as parliamentary or judicial proceedings 
(s.45); 

li) private and domestic time-shift (s.70) (but the ‘and’ is 
important); 

11) educational establishment use in the absence of a collective 
licensing scheme (s.35). The present collective licensing 
arrangements for educational off-air recording relate only to 
broadcasts. 


When a contract is clearly against any downloading at all, breach 
of contract could of course be claimed, and might result in 
litigation for damages. Unless deliberate infringement of 
copyright under the 1988 Act for profit were involved, breach is, 
however, more likely to cause refusal of further service. Where 
deliberate infringement did occur, litigation on infringement 
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grounds could bring punitive damages, that is, damages which 
would not have to be limited by the extent of any financial loss to 
the rights owner. Therefore help to the user from the above 
analysis might best result if contracts were carefully studied before 
signing, and stringent terms questioned where not backed up by 
statute, or where statutory permissions may have been overriden 
by the contract terms. A contract should say something like ‘these 
terms and conditions of use are without prejudice to any relevant 
statutory permissions’, which users should in my opinion always 
be reluctant to sign away. 


The ‘author’ of a cable programme is ‘the person providing 
the cable programme service in which the programme is included’, 
and that persons holds copyright for 50 years after the end of the 
calendar year in which the programme was included. Any repeats 
must be taken as expiring at the same time as the first inclusion. 
This could lead to complexities in infringement litigation, which 
might explain to some extent the reticence of database producers 
on the above issue and their preference for contracts. It is noted 
that broadcasts are in the same sort of situation, but are specifically 
covered by s.6 of the Act. 


Draft proposal for EC Directive on legal protection of data- 
bases 
How would the UK scene be affected if the EC draft does become 
a Directive? We must await developments for definitive answers. 
Although the UK copyright protection of the service under s.7 is 
item-related, it cannot make a non-copyright item copyright in 
itself. However, it does protect the service and therefore restricts 
the unauthorized downloading of any item (or at least a substantial 
part of it) for 50 years from its first inclusion. Ifthe UK 1988 Act 
provisions were left in place, items which are nor copyright in 
themselves — e.g. hard data and similar facts; bibliographical 
references without full abstracts; or material on which copyright 
has expired — would additionally get the 10-year, non-copyright, 
one-of-a-kind protection from unauthorized extraction for 
commercial purposes which the proposed Directive offers. 
The whole database is, of course, protected in the UK as a 
‘compilation’ under literary work (8.3), as noted earlier, Infringe- 
ment claims under s.3 alone could be based upon the number of 
items extracted and the extent to which ‘selection and arrange- 
ment’ factors may have been copied, as well as upon any copyright 
in an item of content. But, until a wanted item has been in the 
electronic database for more than 50 years, the first ‘downloading 
hurdle’ in the UK is in my opinion the ‘service copyright’, covered 
by contract. However, the contractual-cum-licensing arena may 
well have new boundaries, including some user benefits. if the 
Directive does come into force. 


Lastly ... 

Several years ago at a meeting, I felt it necessary to offer an 
alternative view when someone suggested that downloading from 
a publicly accessible electronic database is fair dealing because the 
content is ‘literary’. In case anyone currently thinks that, my view 
at this time is still against downloading without permission, 
whether given in the service contract or otherwise. 
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Training in the use of o 


Jane Henley 
Locator Information Services 


Introduction 

The training of staff and end-users in the use of online systems is 
becoming an increasingly important issue. This is due to the steady 
increase in online customers, especially end-users. It is also due 
to the proliferation in training methods. In this paper, I shall 
concentrate on the training of online searching, under the headings 
of: 


Why train? 

Who is being trained? 
What is being taught? 
How to train? 


I shall then go on to discuss the evaluation of training, and 
conclude with a brief overview on future trends in training. 


Why train? 

Organizations make decisions to buy computers to enable staff to 
be more effective in their work and to offer a better service. Yet, 
so often, having spent a great deal of money on this technology, 
they don’t spend any money on providing the level of training and 
support needed to use it properly.' Training needs to be provided 
when a new system is implemented as it provides a shorter learning 
curve and gives useful tips for making the most of a system. There 
is also a requirement for ongoing training both for reasons of staff 
changes and system changes. In the domain of online searching, 
there are increasing numbers of databases, search techniques, and 
interface options available to searchers, both intermediaries and 
end-users. It is no longer possible to learn how to search once and 
carry it out in the same way for a decade. The pace of change is 
too rapid to assume that people can and will learn when there is 
time. Learning on the job will always occur, but there must be 
systematic training programs in addition to informal ad-hoc 
training. 

Without training, computers may be underused or not used 
to their full advantage.* A considerable amount of staff time can 
be wasted, clearing up errors caused by lack of proper training. 
Staff may therefore become unproductive and feel under stress and 
this, in turn, can cause a high turnover rate. Staff who have been 
adequately trained benefit in many ways. These include career 
development, more control over the use of IT, additional market- 
able skills and the ability to face the future better.’ 


Lack of user training is a major obstacle to the use of online 
systems. If there is no training, the results of all but the simplest 
searches will be poor. Not only will the results be unsatisfactory, 
but much money will have been wasted in the process. Online 
searching is not cheap. Training in online searching is therefore 
demonstrably cost-effective. An average system course costs £100 
for a day's training. This amount would be recouped very quickly 
in saved online search costs. At Dialog, as with other systems, 
emphasis is placed on customer support, which includes training, 
as this is seen as part of the sale process. It is not enough just to sign 
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up a customer. The sale is only considered complete when the 
customer starts to, and continues to, use the system, thus 
generating revenue. Untrained or inadequately trained users have 
difficulty searching databases effectively. The usefulness of 
search results depends heavily upon the intellectual approach and 
the interview skills of the searcher. Ifa new user tries Dialog and 
finds it too complex or doesn’t find the right answers, then they 
stop using it, and a sale is lost. Training is thus beneficial to both 
parties. It allows the user to search efficiently, and thus cost- 
effectively, and so generates revenue for Dialog. 


Who is being trained? 

The potential market for training is multinational, and becoming 
more and more diverse. Most of the major online systems now 
operate worldwide, because of the advances in telecommuni- 
cations. However, the almost universal language of online 
searching is English, so even if training is carried out in the local 
language, the manuals and course material will probably be 
written in English. 

The people being trained used to be librarians cr information 
scientists: people for whom a major part of their job consisted in 
finding information for others, as intermediaries. This market 1s 
a saturated one: intermediaries will continue to need training, but 
it is not a growth market. The range of people being trained 
nowadays is much wider. There is now increasing effort being 
made to train end-users. As more data is transferred to machine- 
readable form, and storage mechanisms such as CD-ROM 
develop in conjunction with the progress of intelligent front-ends, 
this trend is likely to increase. These end-users are adults primarily 
working in business, academia and research. However, database 
services are now targeting students in schools, colleges and 
universities, and professional groups such as lawyers and 
accountants. Dialog alone trains 15,000 individuals in seminars 
annually. 1000 of these are high-school teachers preparing to teach 
their students. 

Who is being trained should affect the level and scope of the 
training programme. A search intermediary might need to operate 
at a different level of expertise from an end-user. Most online 
systems have an initial training period of a one-day workshop. 
They also run more advanced one-day and half-day workshops, 
and user updating seminars. However, the demands of end-users 
have led to a rethinking of the timing of training. On-the-job 
demands mean that few end-users have long periods of time to 
devote to training. Research findings also suggest that adult 
learners tend to be ‘task-oriented’ and want to learn something 
new for a specific purpose. They want just the skill and knowledge 
that will be immediately useful, not a complete body of knowledge 
on the subject.* So in other words, users want just enough 
training and information to accomplish the task at hand. 

End-user training needs are different to those of interme- 
diaries. They need more emphasis on elementary retrieval skills. 
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They need not be expert searchers, but rather adequate, competent 
searchers. 

All this has led to more flexibility in the timing of database 
training. Initial training has become shorter, and training 
programs are being designed in a modular format. Training 
programs are moving towards building sophisticated searching 
skills over a longer period of time. 


What is being taught? 

Most online training courses are run by system vendors, either at 
their own venue, or less often ‘in-house’ at larger library or 
information units. Database producers run courses, but these are 
used as an adjunct to system training rather than a replacement. 
In addition, larger libraries may run their own training courses, 
and external consultants are sometimes used to run tailor-made 
courses. Libraries that have CD-ROMS sometimes set up their 
own training courses for end-users. So what is being taught at these 
training courses? 

At the introductory level, the emphasis still lies on procedural 
training, which teaches the step-by-step aspects of searching. 
These skills involve learning how to log-on to the search system, 
how to enter commands or follow menu choices to obtain a desired 
retrieval, and how to print out or download the search results. 

The basic functions of most of the command languages are 
more or less the same, so the training courses of the major system 
vendors follow a similar pattern. 

Alongside procedural training is the teaching of the intel- 
lectual approach to searching. This is touched on in introductory 
courses, and covered in more depth in more advanced courses. It 
is more difficult to teach, and much more difficult to grasp, and 
therefore ultimately more rewarding all round. It is the aspect of 
searching that people have most problems with. This would 
include analysis of the original search request; choice of key- 
words; use of Boolean logic; aspects of relevance and recall; and 
the stressing of a flexibility of approach. The online searching 
process is not straightforward: the unexpected often happens, so 
the use of a combination of various features must be stressed. 

The third aspect of training is database-specific searching. 
This is concerned with the choice of database for any given search 
topic; how to search individual databases efficiently using their 
controlled vocabulary; and some means of assessment and 
comparison between databases. This aspect of training is taught 
by online vendors in subject seminars, by database producers, and 
in CD-ROM training. The subject seminars run by system vendors 
can be invaluable for this aspect of training, as much money can 
be wasted by online customers not using the right combination of 
databases. Bibliographic databases on CD-ROM are proliferating 
in libraries and bring training obligations of their own. Training 
for the successful use of CD-ROM products should include both 
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the contents of each product or database, and the relevant unique 
search protocols. 

The final aspect of training is training in the use of more 
advanced system features. This would be for experienced 
searchers, and would typically be included in Update Seminars, 
in advanced system courses, in relevant subject courses, and 
sometimes in their own right, in short courses. These features 
would be used by searchers who have the time, the searching 
experience, and the interest in searching, to develop them, and are 
usually very cost-effective ways of searching. 


How to train? 

Training methods have undergone a major overhaul in recent 
years. There is a whole repertoire of methods, both face-to-face 
and media-based, that can be used independently or in con- 
junction. These options include: 


~ Traditional workshops at the online vendors site 
— Tailored ‘in-house’ workshops at the user's site 
— Individual tuition 

— Update Seminars 

— ‘Trial and error’ or ‘pick it up as you go along’ 
— Self-teaching from documentation or manuals 
~ Newsletters from online vendors 

— Keeping up with the literature 

— User Groups 

— Printed summary cards 

— Free search time 

— Customer support and help-desks 


Computer-based training methods include: 
— Introductory training videos 

— Demonstration discs 

— Simulation programmes 

— Front-end products 

— Interactive video 

— Electronic bulletin boards 


Training traditionally took place at the online host's site ina 
classroom or workshop format. This required absence from the 
workplace for a day, and maybe intercity travel. Now, trainers 
will often go to the users’ site, depending on numbers and 
computer facilities. This type of training involves a lecture along 
with discussion and hands-on practice. Some form of Datashow 
is increasingly used to demonstrate live searches as a replacement 
or adjunct to overhead slides. The value of this type of training is 
in its interactive nature, in the discussions involved and in the 
expertise of the trainer. Supporting documentation increasingly 
involves modular step-by-step lessons, and product document- 
ation includes useful printed summary cards of commands. Online 
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hosts usually offer additional free search time after the course. 
Customer support or help desks are an important adjunct to 
training. 

However, many customers, especially end-user searchers 
cannot justify the time or expense of these courses, and from the 
online hosts point of view, making traditional methods of online 
training available on a large-scale basis is expensive. Computer- 
based self-training represents a sensible alternative now that 
effective and relatively inexpensive courseware has become 
available on the market.‘ CBT has several advantages: it is 
always available and always on site. It is reusable and provides 
consistent information. It allows searchers to learn on their own, 
at their own pace. Simulation programs such as the Online Search 
Tutor (OST) and front-end products, actually embed training and 
user assistance techniques into the search process. Audiovisual 
training methods include introductory training videos, but these 
have their limitations. They can date as systems/databases change, 
and they are not interactive. The prospect of interactive video, 
combining video, audio, text, and programmed instruction looks 
interesting. 

Other self-training options include demonstration discs and 
step-by-step learning texts. Printed materials are both common 
and essential. Most IT products include documentation or 
manuals, whose usefulness varies, but they are always a training 
resource. The drawback to relying exclusively on printed 
materials is that many people have difficulty in learning from 
manuals. It is not always easy to absorb a lot of technical infor- 
mation from the printed page. Newsletters from online hosts and 
user groups serve as a current awareness and troubleshooting 
function. Electronic bulletin boards and discussion groups are 
increasingly important for informal on-going training. 
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The newer training options are not replacing traditional 
training, but supplementing these methods. Traditional work- 
shops are still popular particularly with search intermediaries, as 
are updates and the sharing of experiences and problems. Most 
successful training solutions will be integrated solutions, using 
both people- and technology-based training. Whatever method of 
training is used, the design of training programs should 
incorporate the principles of adult learning. Adults learn best when 
the training is relevant and when it allows them to build on 
experience. Everyone learns best when there is an opportunity to 
apply the learning, to use the new skill in situations that provide 
feedback and reinforcement. A reliable formula is ‘tell, show, do’ 
with the learner having an opportunity to do.* 


Evaluation of training 

One of the problems in convincing companies that it is worth 
spending money on sending staff on courses, is that it is difficult 
to measure costs incurred by not training them, such as wasted 
time, wasted efficiency, and wasted investment.“ More activity 
has gone into developing and providing training than evaluating 
its effectiveness. Workshops are usually evaluated by means of 
a user questionnaire, which is presumably used as a means of 
modifying the workshop. Reports of this data gathering is usually 
confidential to the online host. . 

There are few studies on the long-term effects of training or 
on the relative effectiveness of different types of training. In one 
survey users commented that they preferred to learn by a variety 
of methods, and to learn with other people. They liked supervised 
hands-on experience, and structured learning. 

There have been some alarming findings when evaluation has 
been attempted. One study of end-user trainees on a Medline 
training program found that few maintained their search skilis. 
This was because the amount of searching they did subsequently 
was insufficient to keep their hand in.’ End-users are difficult to 
train well because they have little time for training and may not 
have the time or opportunity afterwards to practice their 
searching.* Friendly front-end menus and the menu-driven CD- 
ROM interfaces are one answer to this problem. Easier search 
software could have a greater effect on reducing inefficiency than 
training programmes. 

PFDS give out free individual passwords after training 
courses, and monitor their use. They contact non-users to find out 
why they are not using them, and give them an extension. The 
usual reason for non-use is lack of time. PFDS find that trained 
customers definitely use the system more, both in the short- and 
long-term. They phone up the help-desk more, come on the free 
update seminars and more advanced seminars, and’generally want 
to know more. Usage does go up, so for PFDS, training is very 
cost-effective. 


Future of training 
Online searching is constantly evolving in response to user needs 
and new database products, so there will be a continuing need for 
training and support activities of various kinds. There is a trend 
towards easier-to-use interfaces and intelligent help systems, 
which may well make the traditional ‘how to do it’ training 
obsolete. This means that trainers will be able to concentrate on 
the other aspects of searching: the conceptual aspects of searching 
and database structure. As more and more non-information 
professionals will be doing their own searching, the concept of 
‘information literacy’ will have to be taught. It will become just 
as important as computer literacy for database users. 

The need for advanced training is likely to increase as user 
populations grow. With their knowledge of user problems, 
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trainers have an important role to play in the design of assistance 
techniques that can be embedded directly into the search process. 

Media-based training methods, whether audio, visual or 
computer-based, have not been commonly used for IT training in 
libraries. The exception is microcomputer-based tutorials which 
can be used for self-study. To date, the library and information 
market has been too small, fragmented and diverse, and the 
changes occurring too rapid, to justify the sizeable development 
investment in training technology. However, the growth in the 
number and types of media-based training technologies will 
certainly increase the likelihood of major online hosts and net- 
works using more training technology. Among the options are 
linear video, interactive video, and compact disc. 


Conclusions 

In this paper I have given an overview, as I see it, of the training 
of intermediaries and end-users in the use of online systems. I have 
also touched on the training of end-users in the use of CD-ROM. 
It is by no means a definitive account, but rather some personal 
comments from a practising online searcher and trainer in this 
field. Any bias is intentional: I have concentrated on aspects I have 
first-hand knowledge of. I have no doubt at all that training in the 
use of online systems is very cost-effective. You only have to look 
at the effort and expense all the systems put into their training and 
support functions, to know that that is the case. 
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Online/CD-ROM in UK LIS departments 


David Ellis and Frances Wood 


Department of Information Studies, University of Sheffield 


With information from Hilary Dyer, Department of Information 
Studies, Loughborough University of Technology and Joan Day, 
Department of Information and Library Management, University 
of Northumbria at Newcastle. 


Familiarization with the principles and experience in the practical 
use of electronically published information, online and CD-ROM 
databases (Ryan, 1992), far from being reluctantly absorbed by 
LIS schools represents a major element in most initial and 
continuing education curricula. However, the assumption that this 
experience should be sufficient for graduates to move ‘straight into 
a job requiring a lot of searching’ (Duncan, 1992) requires 
considerable qualification. In the first place, as educators and 
practitioners are both aware, the plethora of different hosts, 
command languages, databases, and file structures means that 
even very experienced searchers can sometimes find themselves 
groping for their Quick Guide to Commands in this or that 
database, or frantically consulting hard copy notes on formats for 
this or that file. Switching between hosts and files in the course of 
a single search can be like starting a conversation in English, 
switching to French mid-sentence and ending in Portuguese, or 
worse, Finnish! Of course students should be provided with the 
basics and should demonstrate basic competency. But as with the 
experience familiar to many drivers the real experience of learning 
to drive starts after passing the test. 

Partly, though, the feeling that recent graduates should be 
expected to be extremely competent in online searching rests on 
a subtle misconception which has haunted computer-based 
information services almost from their inception. It is a miscon- 
ception most elegantly caught in a comment by Martin:- 

When retrieval systems were being developed, it was 
assumed that end-users would search for themselves. This 
has not happened in practice. . . Perhaps one reason why 
human-computer researchers and designers felt that end- 
users would search for themselves was that they tended to 
view the task as one of human-computer interaction, Instead 
the task is one of utilising databases and the searching aids 
associated with those databases (Martin, 1980, pp. 
166-167). 


This is a significant misconception because it leads to an 
entirely wrong picture of what education or training in online 
searching should be about. Anyone could put together a course 
which taught a few basic commands in several different host 
languages. A bit like learning to say ‘Hello’ in several languages 
— not entirely without value, but not exactly a passport to a deep 
conversation in any. What is more difficult 1s to convince the 
student that the real difficulty does not lie in the superficial 
problems of the command language or unfamiliarity with the 
technology — ‘paper tigers’ — but rather in the exceedingly 
complex issues of translating information needs into reasonably 
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effective search profiles. This may require a high degree of 
familiarity with the subject matter or concepts of the area or, at the 
very least, good reference interview skills; knowing which of the 
hosts or databases available to search; being able to become 
quickly familiar with the specific features of the files chosen — in 
form and content — to be able to search efficiently, and an ability 
to interpret the results of the search; to know whether it has been 
as thorough as possible or whether more could be done. Some of 
this knowledge 1s transportable between subjects, hosts and 
databases. But a considerable proportion is not and is likely only 
to develop in practice as the searcher becomes more familiar with 
the subjects and databases of the field. 

It should also be recognized that online searching represents 
only a part of the LIS curriculum, which will also typically include 
introductions to computing and IT, management, marketing, 
public relations, budgeting, social research and statistics, 
information storage and retrieval, text retrieval systems, 
information systems, DBMS, expert systems, hypertext, GIS, 
EIS, etc. Even in the part of the curriculum which deals with online 
searching there is an increasingly wide range of topics to cover as 
the number of publicly available databases continues to grow and 
CD-ROM products proliferate and cover subjects ranging through 
agriculture, energy and the environment, life and heaith sciences, 
business and finance, chemistry and the chemical industry, law, 
news, engineering, information technology. social and 
behavioural sciences, and the humanities. Business databases 
alone encompass a wide range of different types of information 
including bibliographic, directory/reference, and full text 
databases. The different hosts which provide online coverage of 
business and current affairs also do so in very different ways, 
differing in the types of information they provide, and in their 
search and display facilities. 

All UK library schools include some instruction in online 
searching and CD-ROM use in their curricula although they vary 
in the extent of such teaching and its place in the curriculum. Many 
schools have been teaching online searching since the mid- 1970s; 
certainly it is not a late arrival in the curriculum. The UK schools 
pioneered approaches to teaching in this field such as the use of 
simulations. Three schools have been used to illustrate the extent 
of teaching in this field:- the Department of Information Studies, 
Loughborough University of Technology; Department of 
Information and Library Management, the University of 
Northumbria at Newcastle, and our own Department at Sheffield. 

CD-ROM /Online teaching at Loughborough falls into two 
parts: 

Principles/techniques in which students are taught the 
theory and given exercises in practical searching on Dialog, 
Datastar, Profile, Pergamon Financial Data Services and 
the CD-ROMs (about 20) which they have and which their 
University Library holds. 
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Applied searching which pervades the whole programme. 
Particular courses are Business Information (with hands-on 
searching of appropriate databases); Mass Media; 
Information searching in education, science and 
technology, the humanities and the social sciences. In these 
courses students apply what has been learnt in the core 
course. 

At Newcastle the teaching of online and CD-ROM is well 
integrated into the curriculum. These topics are introduced as 
appropriate in the foundation course in ‘Information Use’ along 
with other information sources. All students develop basic skills 
in searching online and CD-ROM databases, with the opportunity 
to develop an even greater level of knowledge and skill through 
advanced options and project or dissertation topics. The 
management aspects of running computer-based information 
services are also addressed. Local information workers regularly 
take part in the online teaching programme, both as visiting 
lecturers and associate students. In addition to teaching its own 
students the Department at Newcastle is a regular venue for 
courses by online and CD-ROM producers and suppliers. 

As at Loughborough and Newcastle, all students at Sheffield 
are taught to search online and use CD-ROM databases. Online 
teaching is concentrated in the various resources courses, but with 
theoretical and technical aspects taught in courses such as 
Computers and Information, and Information Storage and 
Retrieval. Students are all given extensive hands-on experience 
in the actual courses and, in addition, students are encouraged to 
use these resources for the preparation of coursework and for their 
four month dissertation projects. JANET (the Joint Academic 
Network) is used for both electonic mail and to access BIDS (Bath 
Information and Data Service) which includes Institute for 
Scientific Information and (shortly) the Excerpta Medica 
databases. Each year some students do dissertations which relate 
to online work, indeed some have prepared material, such as 
hypermedia training packages, for online hosts and database 
producers. The courses offered differ somewhat between our two 
Masters programmes so the MSc in Information Management is 
used as an example in the next section. 

In the first term all MSc students take the course Information 
Services 1 which aims to introduce students to a variety of 
commercially available online information services, to develop 
skills in the use and evaluation of such services and to consider the 
factors involved in implementing and managing information 
services. The course covers information sources and services: 
databases and databanks; choosing databases; online information 
services; going online; intelligent terminals and software; 
downloading, gateways and natural language interfaces; 
searching online databases; comparison of manual and online 
searching; searching online databases; searching behaviour; ‘the 
reference interview’; Boolean operators; free text searching; 
computer word and phrase indexing; thesauri and controlled 
vocabulary searching; science and social science databases; 
citation searching; business and economics databases: code 
searching; full text databases; legal information: LEXIS: full text 
searching; numeric databases: financial information: 
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DATASTREAM;; searching numeric databases; designing and 
marketing information services. The coursework involves 
undertaking a manual and online search for a member of the 
University using Dialog and Datastar databases. 

In the second term MSc students take either a course in 
business information or in scientific and technical information (or 
both) which aim (amongst other things) to develop online 
searching skills further in the respective area. The Business Infor- 
mation course is used as an example here. It covers manual sources 
and services; business ratios; interpreting financial information: 
online sources and services; directories, company information, 
sector information; abstracting and indexing services, news and 
full-text; management intelligence: information for competitive 
intelligence; market research: identifying the methods, and 
information sources and services which could be employed to 
assess market potential industry profile: using information sources 
and services to create an industry profile: constructing a 
company/corporate profile; merger/ acquisitions: using 
information sources and services to target possible candidates for 
merger/acquisition in a selected area; devising a strategic plan for 
an organization facing the opportunities and challenges of 1992 
— the advent of the single European market. 

The coursework consists of the preparation of a Competitive 
Action Plan for a real company using manual and online sources 
including Dialog and Datastar databases and Datastream together 
with a critical evaluation of the sources used. As with the Term 
| coursework the students work in small groups which provides 
good training for the teamwork necessary in most workplaces. 
Since the companies have been chosen from the same sectors (at 
present brewing, supermarkets and the media), the groups soon 
discover that there is a competitive element in the work itself. 
Apart from the written report, each group gives an oral present- 
ation of its main findings to the rest thereby providing practice in 
those skills also. 

From these descriptions, it can be seen that each schoo! is 
providing online education and training in realistic situations to 
such an extent that students should have a fair level of competency. 
If students do lack what are considered by the profession to be 
basic competencies — in the use of online services or other aspects 
of the information management curricula — then they or their LIS 
courses may be to blame, but to expect new graduates to be expert 
online searchers — or expert managers, database designers. ete. 
— without further practical experience in the field is probably 
unrealistic. 
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CD-ROM versus online: an information broker’s 


perspective 


Kaye Towlson 
Senior Information Officer 


Information in Business, De Montfort University 


Abstract 

This article examines the benefits and drawbacks of online 
databases as compared with those of CD-ROMs. Both media have 
made a significant contribution to the business information 
industry and the working lives of information professionals. The 
two systems have complementary roles to play in different 
information environments. 


Electronic databases in the form of online and CD-ROM have 
had a tremendous impact on the information world; particularly 
the world of business information. These electronic media are now 
an accepted part of our professional working lives. The immediate 
access and delivery of specialist international information offered 
by these media are especially suited to the business environment. 
Here the need for specific and specialized information can occur 
suddenly and must be satisfied within a short time scale. The 
ability of online and CD-ROM to satisfy these information needs 
is supported by the proliferation of business oriented databases 
aimed directly at the commercial world. 

Online databases have brought many advantages to the 
business information world. They offer instant access to a 
multitude of information sources focusing on business, academic, 
technical or legal subjects. It would be impossible to physically 
replicate the coverage offered by the various online databases 
under the roof of a single library. Online databases bring 
enormous special libraries into your workplace. The databases 
further complement this service by making these massive 
collections of specialized data easily accessible by enabling very 
precise, but flexible, searching. They also offer instant access to 
this information either in the form of full text articles, abstracts 
or bibliographic details. The more commercially-oriented tend to 
offer the option of full text coverage, on the whole more business 
friendly than bibliographic details. Therefore, instant access to 
specialized information is the premium advantage of online 
databases. 

Online databases do have their disadvantages, the main one 
being cost; particularly for those aimed at the business market. 
Compensatory factors here are the commercial value of the 
information acquired and the saving in staff time. 

Another disadvantage is the need for a trained mediator to 
search online databases. Although not a disadvantage for an 
information broker there are still financial implications in the fact 
that to be effective the mediator must be trained and experienced 
in using the database; an ongoing process that takes both time and 
money. Online vendors are now addressing this problem not only 
by offering free training seminars, but also by offering different 
software, for example, Profile’s Freeway which is aimed directly 
at the end-user (not broker friendly!). Online training is now being 
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addressed by CD-ROM producers who are developing CD-ROMs 
specifically aimed at training online searchers. For example, the 
Dialog onDisc Discovery Training Toolkit amongst others. 

Other disadvantages of online databases are associated with 
the issues of cost and training. Brokers and many other searchers 
may experience pressure while searching online databases. The 
knowledge that every minute you spend online and every 
documept you select from the database is costing your client/ 
organization money concentrates the mind wonderfully, but does 
not always make for a relaxed searcher. However, some of this 
pressure can be mitigated by training to produce a confident and 
competent searcher and by careful preparation prior to going 
online. 

Adding to the need for training and sometimes the pressure 
of searching is the use of different command languages by 
different hosts. Although all search techniques are based on the 
rules of boolean logic it is imperative to keep in mind which host 
you are searching, especially if searching a few in succession, All 
searchers plan their searches in advance of going online but the 
unexpected can happen, and mistakes can be made; life would be 
a lot easier if different hosts shared a common search language. 

As a broker another problem experienced is that of giving a 
precise estimate for a search in advance. It has to be said that costs 
for some databases are easier to estimate than others. A related 
problem is working out the precise cost of a search once 
completed. Here again some hosts give better costing information 
than others; some vendors provide a cost estimate whereas some 
make it necessary to sit down and count the number of lines! 

Having highlighted disadvantages with online databases it 
must be stressed that online remains a key tool for the information 
broker. A tool whose merits and drawbacks are compiemented by 
the availability of CD-ROMs. 

CD-ROMs are another major break-through in the 
information world. Like online, this technology has the power to 
bring lots of very specialized data into the work place and offer 
the flexibility of tailor-made searching giving immediate access 
to information. However, in comparison to online databases the 
advantages and disadvantages of this technology are slightly 
different. 

A premium advantage of CD-ROM is its general user 
friendliness. Systems are menu driven and aimed particularly at 
the end-user. However, an awareness of the techniques of boolean 
logic searching is very useful, as is past experience of such 
searching methods. It is important to note that although many of 
the business CD-ROMs are easily searchable by those with little 
experience, training is necessary for more sophisticated use of the 
database. For example, FAME, Lotus One-Source and Justis all 
offer training with their CD-ROMs. 


Aslib Information Volume 20 Number 11/12 


e) 


\ 





CD-ROMs reduce the pressure for the searcher searching the 
database. The only clock that is ticking away is that of the 
searcher’s time. This makes for a more relaxed searcher, although 
brokers always have to endure the extra pressures of deadlines! 

Another major benefit of CD-ROM’s ıs their ability to be 
networked and used by concurrent users. This is ideal for major 
organizations although this benefit carries major costing 
implications as most vendors charge extra for networking and also 
for the number of concurrent users. 

The cost of CD-ROMs can be a major stumbling block for 
organizations, particularly smaller ones. They demang an initial 
large capital outlay for the hardware and a commitment to a fairly 
substantial annual subscription. Therefore access to certain 
databases on CD-ROM will only be rendered cheaper than online 
if there is a guaranteed high volume of usage. However, there are 
certain benefits to annual subscription fees in that they are much 
easier to budget for. 

The advent of CD-ROMs may threaten some of the services 
offered by information brokers as they begin to appear in the office 
environment. CD-ROMs such as FAME or Lotus One-Source 
may threaten the information broker’s job of supplying com- 
pany accounts. However, these databases remain an expen- 
sive luxury to small and medium sized organizations, especially 


those with only an occasional (or only occasionally recognized) 
need for such company information. Brokers based in large 
institutions are at an advantage here, as the parent institution is 
more likely to subscribe to these systems, compared with a self 


themselves. 

One major difference in online and CD-ROM databases is that 
of the breadth of coverage. Although, there is a wealth of CD- 
ROMs available covering a whole spectrum of subjects it would 
require a library of CD-ROMs to match the coverage of the major 
online hosts both in breadth of sources and chronological terms. 

CD-ROMs and online databases have a central part to play in 
the world of information. Both offer the advantage of immediate 
and tailor — made access to specialized information with differing 
disadvantages mainly focusing on the question of cost. As with all 
stock selection the issues to concentrate on are those of quality of 
information, and cost versus usage. Hence the benefits of CD- 
ROM may be better suited to some environments than others, 
likewise with online. 

The proliferation of online and CD-ROM databases looks as 
though it is here to stay. The two technologies should not neces- 
sarily be viewed as rivals in the same market, but as complemen- 
tary media with a key role to play in the information environment. 


Kaye Towlson can be contacted at 
Information in Business, De Montfort University, 
PO Box 143, Leicester, LE] 9BH. 

Tel: 0533 577045. Fax: 0533 577846 
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International Specialist Course 


Library planning and design 
18 —30 April 1993, Newcastle upon Tyne 


The course is designed for senior library managers 
concerned with the planning and design of libraries 
and library services, not only in new buildings and 
extensions but also in refurbishments or simple 
improvements in the use of existing space. It will be 
given by librarians and architects with recent 
experience in planning major libraries in the UK 
and abroad. Emphasis will be placed on academic 
and national libraries. The format will include 
lectures, discussion groups, case studies and visits 
to significant new libraries. There will also be an 
opportunity to discuss any planning projects in 
which the participants themselves are involved. 


The Director of Studies will be Andrew McDonald, 
Deputy Librarian at the University of Newcastle 
upon Tyne. He played an active role in the planning 
of the University Library which opened in 1982 and 
which more recently received the SCONUL Library 
Design Award for ‘careful planning and a very high 
standard of design, producing a library which is 
functional, easy to use and satisfying for both users 
and library staff’. 
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There are vacancies for 25 participants. 
Fee: £1,370 (fully inclusive) 


The course sessions will be held at the University of 
Newcastle Library. There will be an overnight stay 
in York and a day visit to Edinburgh. 
Accommodation throughout will be in single hotel 
rooms with private facilities. 


Further information and application forms are avaiiable fram 
your local British Council office or from Courses Department, 
The British Council, 10 Spring Gardens, London SWIA 2BN. 
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British Library BNB on CD-ROM v3.0: a review 


Gillian Hamilton 
Napier University 


I awaited the new version of software for the British Library’s 
BNB on CD-ROM, a product that Napier University Library has 
made much use of as a source of MARC cataloguing records, with 
great anticipation. The BL had promised a number of enhance- 
ments to the software, which I hoped would help reduce the 
amount of time spent searching for records. I was not to be 
disappointed! 


Background 

BNB on CD-ROM, which was originally released in 1989, 
contains some 1.3 million MARC records created by the British 
Library. The three-disc set contains the cataloguing output of the 
British Library from 1950 to the present day, and is updated 
quarterly. 

The software used to search the database is supplied by Online 
Computer Systems, Inc, so those of you who are familiar with 
Bowker’s BIP + and Ulrich’s+ will see the similarities. The 
British Library continually seeks to improve the software to 
enhance access to the database and to add new facilities. This is 
the third version of the software in as many years. 

To run BNB on CD-ROM an IBM PC or compatible 
computer with at least 512K RAM and DOS 3.1 or higher is 
required. It is also necessary to have a hard disc with about one 
megabyte of free space and, of course, the all-essential CD-ROM 
player and controller. BNB on CD-ROM does not need Microsoft 
extensions (MSCDEX), but does require you to have the device 
driver (usually supplied with the drive itself) indicating that a CD- 
ROM player is attached. 

I have experienced no difficulty running BNB on CD-ROM 
on several different computers ranging from creaking old XTs 
with hard disc cards right up to 386s. 


Installation 

Installation of BNB on CD-ROM is a breeze, but if you have 
difficulty everything is clearly spelled out in the excellent manual. 
The options offered during installation allow you to set up the 
product to suit your needs exactly. The facilities allow the setting 
of a password for security purposes, default location for output 
files, default displays, default language (you can search in English, 
French, German or Italian!) and default save format. 

One useful option during installation is the ability to 
customize the MARC records; this is most valuable if you use 
BNB on CD-ROM as a source of MARC records for cataloguing. 
You can filter out MARC fields that are not required on your local 
database; for instance you may not need the PRECIS strings (690) 
or the LC classification number (010). 


Searching 


There are two ways in which to access the BNB database: the 
SEARCH and the BROWSE options. 
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The SEARCH option allows you to carry out searches 
specified by entry points and indexing terms, connected by the 
Boolean operators AND, OR and ANDNOT and the relational 
operators, >, <, =, <>, >=,<=. Single character or right hand 
truncation can also be used. There are 25 options by which you can 
search, including keyword in title, publication year, control 
number, class number, personal or corporate author, and 
author/title acronym. It is possible to search multiple indexes in 
a single search, statement and to use parenthesis to determine 
precedence order. For example: 


au =drucker, p$ and py> 1987 and pu = mandarin 
au =lemond, g$ and (cycl$ or bicycl$ or bike?) 


BROWSE allows you to peruse twelve indexes, including 
author, title, keyword, ISBN and class number. Browsing can be 
useful when you are unsure of the correct form of a name or wish 
to see the indexing terms used, because a list of entry points is 
displayed from which you can select your search terms. At Napier 
University we commonly use browsing for organizational and 
government names as they often have varying forms. While in 
browse you can select a group of terms and immediately display 
the records to which those terms are attached. Alternatively. you 
can ‘post’ a single term into SEARCH. For example, you may be 
looking for items written by the DSS on benefits to senior citizens. 
By browsing the author index you can select each of the terms 
‘Department of Social Security,” ‘Department of Health and- 
Social Security,” Department of Social Security (Scotland),’ 
‘Department of Social Security (England)’ and so on: these terms 
can be transferred one at a time to SEARCH. Similarly, the 
keyword index may be browsed for synonyms of the term ‘senior 
citizen’. The terms can then be combined in SEARCH for the final 
result. 


Displaying, printing and saving to file 

Having carried out a search you can choose to display (F10) or 
print (F5) the retrieved records in a number of formats. These 
include catalogue card, detailed, customized, MARC and 
customized MARC. 

Similarly, you can choose to save to a file (F4) in the above 
formats. However, there is an additional save format (F7) which 
allows you to save in MARC exchange format or customized 
MARC exchange format depending on how you set up the 
software during installation. 


The new features 

One of the many new features added in this version of the software 
is the menu option CATEGORIES. By selecting NEW 
RECORDS you are able to search only those records added to the 
CD-ROM since the last update. Combining this new facility with 
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the ability to save, amend and rerun up to fifteen search statements 
(SHFT-4) makes BNB on CD-ROM a reasonably effective means 
of keeping up to date with what is being published in the UK ina 
particular field. 


Batch searching 

Undoubtedly, one of the most useful new features of BNB on CD- 
ROM is the ability to batch search on ISBNs. This is indispensable 
if you are carrying out catalogue retroconversion, special 
cataloguing projects or even just searching for a few records for 
which you have the ISBNs. 


The procedure is straightforward. By using the Batch search 
option up to 200 ISBNs can be entered into an input file; 
alternatively ISBNs can be entered into a wordprocessor 
document, and saved as ASCII text. The input file is automatically 
checked against either or all of the three discs, taking approxi- 
mately 5 minutes per 200 ISBNs. The result is a file of ‘found’ 
records in whatever output format you specified and a file of 
‘missed’ ISBNs. 

The file of missed ISBNs could be saved and checked against 
the next update of BNB on CD-ROM. Another option if you use 
BLAISE, is to get hold of the new release of BLAISE 
RECORDER software, which will convert the BNB on CD-ROM 
missed ISBN file into a BLAISE control number saved search. The 
ISBNs can then be checked against the BNB online file and any 
other appropriate file. The integration of BNB on CD-ROM and 
BLAISE RECORDER software is a convenient and effective 
means of overcoming the problem of currency. 

A recent special cataloguing project carried out at Napier 
University Library used the batch searching facility with great 
success. The ISBNs of a collection of text books published in the 
early 1980s were punched into WordPerfect files on a portable 
computer (the location of the books did not allow for a PC & ROM 
player!). The files were then converted to ASCH text and searched 
against the 1977-85 disc. In total, some 710 ISBNs were searched 
for resulting in a found file of 456 records in MARC exchange 
format, a hit rate of 64%; the search against the CD-ROM took 
only 21 minutes! Those books not found on BNB on CD-ROM 
were mostly published in the United States. 


ISBN scanning 

Yet another new feature available on BNB on CD-ROM is the 
ability to scan the barcode on the back cover of a book straight into 
SEARCH. Like batch searching this facility allows you to speed 
up the retrieval of records from the CD-ROM. The particular 
advantage of scanning the barcode is that there is no mis-keying 
of the ISBN. 

This feature would have been ideal for Napier University’s 
special cataloguing project, but unfortunately barcodes have only 
been printed on books since the mid 1980s and all the books in the 
project were pre-1983. However, barcode scanning is used 
occasionally and seems to be very successful. If you do intend to 
use this facility regularly I would recommend buying a barcode 
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scanner (eg Datalogic LCD D60) rather than a light pen. Although 
more expensive, the scanner is more efficient at reading barcodes. 


Help and Support 

BNB on CD-ROM includes an excellent manual, which is clearly 
written and well presented. In addition, there is online help 
available at all levels when using the CD-ROM. If vou get into real 
difficulties, the staff at the BNB on CD-ROM Help Desk are 
friendly and patient. 


Conclusion 

Napier University Library has been subscribing to BNB on CD- 
ROM since it was released in 1989. It has become a vital tool to 
the Library as some 55-60% of our catalogue records are retrieved 
from it. With the release of BNB on CD-ROM version 3.0 
searching of the ROM has become faster and more efficient chiefly 
through the facilities of batch searching and barcode scanning. 
Additionally, the ability to translate ISBN files for searching on 
BLAISE with BLAISE RECORDER goes some way toward 
solving the problem of currency. In spite of all the enhancements 
to the software, BNB on CD-ROM remains easy, dare | say 
simple, to use. The question is now “Where does BNB on CD- 
ROM go from here?’ If you do have any suggestions for 
enhancement the staff at the BNB on CD-ROM Help Desk are 
always interested to hear of them. 

Gillian Hamilton is Assistant Information Systems Librarian 
at Napier University and can be contacted at Napier University 
Library, Sighthill Court, Edinburgh, EHI 4BN. Tel: 031 455 
3430. Fax: 031 458 SO89. JANET g. w. hamilton @ napier prime. 
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Technology with a human face 


SUBSCRIPTION SERVICE 


SWETS UNITED KINGDOM LTD 
32 Blacklands Way, Abingdon Business Park, 
Abingdon, Oxfordshire 0X14 1SX 
Telephone: (0235) 530809 Telex: 83649 SZOXF G 
Fax: (0239) 539055 


Offices in: Holland, Germany, France, Italy, Sweden, USA, Japan and Brazil 
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Developing a PC-based user interface for online 


Mark Hepworth 
FT PROFILE 


End-users have traditionally resisted online searching as difficult 
and time-consuming to learn, and this prompted FT Profile, the 
Financial Times business information service, to launch FT 
Profile Freeway, a personal computer-based interface aimed at the 
novice user. 

The product, which became available in May 1992, was the 
culmination of many months of hard work. Below we look at the 
reasons why the company decided to develop a personal computer 
(PC) interface, the stages involved, and the response from users. 


Choosing a PC interface 
Like others in the online information industry, FT Profile had 
improved its mainframe-based interface over the years and it 
remains one of the easiest to use. However, market research 
showed that the service needed to be made easier for infrequent 
or untrained users. The research also indicated that information 
professionals wanted some extra features, such as better costing 
information, which would make their jobs easier. 

One fundamental problem the online database industry faces 
is that it works ina mainframe environment. Even the most well- 
designed of the mainframe interfaces currently available are, at 
best, archaic to use. Users, meanwhile are becoming used to PC 
based spreadsheets and wordprocessors which use graphics and 
colour to present information in a friendly way. 

It was decided to develop a PC interface because it offered a 
number of advantages: 

— A friendly face. Freeway is based on Microsoft’s graphical user 
interface, Windows 3.0. 

— Off-line preparation of searches. This reduces costs for users 
and removes the stress of having to choose search words ina 
hurry. 

~ Adaptability. Freeway could, for example, be tailored to the 
needs of a particular profession, or market sector. 

~ Ease of integration with other applications. For example, 
information retrieved using Freeway can be loaded into word 
processing or spreadsheet software. 

— Opportunity to reach a wider audience. Last, but not least, FT 
Profile realized that it would be able to attract new users and 
generate extra revenue if it had a good PC interface. 


Defining customer needs 

Freeway was designed during 1991. The first stage involved 
working out what was required from a PC interface. Customer 
support staff pooled their experiences and highlighted areas where 
customers needed more help. They said that customers often found 
it difficult to work out which publications/sources to use to track 
down information. There are hundreds of newspapers, maga- 
zines, research reports and financial sources stored on the 
mainframe computer, so it is impossible for customers to be 
familiar with all of them. 
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At the same time, an outside company was hired to study how 
existing customers used the service and, in particular, how they 
integrated information from online searches in their work. 
Brainstorming sessions involving in-house technical and 
marketing staff were also held. 

The result was an initial specification for a PC interface, 
which described the aims, basic look and feel, and features of the 
product. It also covered technical issues, such as the operating 
environment it was to be based on. The Windows 3.0 interface was 
chosen because it was fast becoming a standard for PC applications 
and because it offered the level of user friendliness and flexibility 
required. 

To test the initial concept, a graphics designer at the Financia: 
Times put together some *‘story boards’’, pictures showing how 
some of the screens would look. These were shown to some 
existing customers and revised in response to their comments. 
Together with the spec. , these were then passed on to the software 
house, Axys Computer Software Ltd. Axys was chosen to develop 
Freeway because of its experience in developing Windows 
applications. 

Axys spent three months developing a prototype version of 
the interface. Many small changes were made along the way to 
make the software more intuitive for users and to overcome the 
technical obstacles involved in using a PC to operate a mainframe 
database. This involved considerable time and expense, but ail 
parties involved felt that if the PC interface was worth producing, 
it was worth getting it right. 


Customer tests 

The next step was to carry out user trials to see if customers liked 
the prototype. The tests were carried out in conjunction with 
Ergolab, a company specializing in ergonomics (testing for 
usability or ease of use). A good mix of customers was chosen for 
the trials including information professionals and ordinary users. 
Some had no experience of PCs, and some had no experience of 
Windows. The prototype was also tested on potential customers 
with no experience of online searching. 

Nick Smale of Ergolab put together basic tasks which trialists 
had to carry out. These were followed by additional tasks which 
included the basic tasks ~ to check whether users had mastered 
them. Users were videod while they were carrying out the tasks 
and asked to verbalize their thought processes e.g, ‘I’ve selected 
the publications I want to search, what do I do next’. 

This method of testing enables ergonomist and client to build 
up a pretty accurate picture of what is intuitive and what isn’t. The 
involvement of the ergonomist proved to be invaluable, leading 
to a number of significant changes. For example, Smale high- 
lighted the fact that users needed help with navigating around the 
system. This led to the development of an additional screen, 
known as Home Base. 
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Whenever users complete a task, they are returned to the 
Home Base screen. This uses icons to show which tasks have been 
completed and which remain to be carried out before they can run 
a search. 

A prototype of the software was demonstrated at Online 91 
in December 1991 and got a good press. This was very encour- 
aging and spurred on the staff and the developers working on the 
project. The main work on the software was complete by January 
1992, but there then followed an extensive period of Alpha and 
Beta testing by customers, and Lawrence Brown, FT Profile’s 
technical project manager for Freeway. 

The user guide, context-sensitive help files and marketing 
literature were developed in parallel with the software. Like the 
product itself, they put more emphasis on the users’ requirements 
than on technical features. 


The finished product 
Freeway was finished in May 1992. It has been designed to 
simplify the process of: 


— connecting to FT Profile’s computer 
— Selecting publications 
— Constructing searches 
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~ Flagging headlines on relevant articles 
~ Saving information 
~ Transferring information into spreadsheet/WP files 
— Repeating previously used searches 
— Controlling costs 
It comes on a single disc, which is easy to install and costs 
£100 including online help and a user guide. 


The response from users 

In its short life, Freeway has already gained some enthusiastic 
supporters. These include Peter Taylor, worldwide marketing 
services manager at Air Express company DHL. He uses Freeway 
to look at how emerging economies are developing, so that the 
company can decide how best to allocate resources. 

Roger Beam, a television producer and researcher at inde- 
pendent production company Chrysalis, says he used Freeway to 
research a World in Action documentary on Anabolic Steroids and 
a documentary on art theft. He also uses the company information 
databases when doing investigative research. He likes the fact that 
you get an estimate of how much an article is going to cost you 
before you retrieve it. He normally researches UK newspapers, 
but says he finds the publications screen helpful for identifying 
sources when he is researching a new topic. 


Mark Hepworth can be contacted at 
FT Profile, PO Box 12, Sunbury-on-Thames, 
Middlesex, TW16 7UD. 
Tel: 0932 761444. Fax: 0932 781425 
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SCHOOL OF APPLIED SCIENCE 







TEACHING POSITIONS IN INFORMATION STUDIES 


The School of Applied Science will soon be offering a Master's level course in Information Studies to train Information Service Professionals 
qualified to pursue professional work in all types of libraries, Information centres, and related settings. 


Applications are invited from suitably qualified persons to fill teaching positions in the areas listed below. 


Applications of Information Technology 
Management of Information Agencies 
Organisation of Information 

Service to Users 

information Retrieval 

Research Methods 


Qualifications 


Media Resources and Services 

information Systems Design 

Information Sources and S stomi 

Information Resources and Services for Special Groups 
Abstracting, indexing and Thesaurus Construction 


Applicants should possess a good Bachelors degree and a relevant higher degree, preferably in the area of library and information science. 
Preference will be given to those with teaching/research and/or working experience in an information service unit, especially those in the library 
settings. Appointees will be expected to initiate and take part in research and continuing education programmes. 


Gross annual emoluments range as follows, with commencing salary depending on qualifications and experience:- 


Professor : $$108,870 - $$146,970; 
Senior Lecturer : S$ 58,680 - $$100,310; 


Associate Professor : $388,650 - $$122,870 
Lecturer 


: 5$53,160 - S$ 64,200 


(£1= S$2.67 approximately) 
in addition to the gross annual emoluments, the University adopts the Government's practice in the payment of variable bonus, the quantum of 
which is tied to national economic performance and has, in past years, ranged from 1 to 3 months’ salary. Depending on the type of contract 
offered, other benefits include: provident fund benefits or an end-of-contract gratuity of 25% of the staff members’ last drawn monthly salary for 
each completed month of service, a settling-in allowance, subsidised housing, education allowance, passage assistance, baggage allowance 


and car loan. Leave and medical benefits will also be provided. 


The University encourages its staff members to undertake outside consulting work of a specialist nature. They are permitted to earn and retain 
such consultation fees up to a maximum of 60% of their gross annual emoluments in any one calendar year. 


For more information, contact the University through INTERNET to: LKCHUA@admin.NTU.ac.sg 


Candidates who are interested should fax/write to: 


The Director of Personnel 
Nanyang Technological University 
Nanyang Avenue, Singapore 2263. Fax: (65)-7919340 


giving their curriculum vitae and the names and addresses of three referees. 
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RECENT PUBLICATIONS 


Online engineering databases 1992 
Compiled by Stephanie Pilkington and Robert G Rhodes 


en E SN sy aaniu tale 


This new and original addition to Aslib’s online series contains details of online databases available 
in the United Kingdom of significance to engineers. It features a commentary on the application of 
these databases for engineering-related activities. 


297 x 210mm, 1992; x, 104pp. ISBN 0-851 42-287-X paperback 
UK: £19.50 (£24 non-members); Overseas: £24 (£28 non-members) 





Online Patents, Trademarks and Service Marks 1992 
Compiled by J F Sibley 


This completely updated directory guides the user through online databases covering protection of 
property. A valuable guide for all involved with research and development. 


297 x 210mm; 1992; 72pp. ISBN 0-85 142-289-6 paperback 
UK: £19.50 (£24 non-members); Overseas: £24 (£28 non-members) 


UK Online Search Services 
Sth edition 


Completely revised and updated the new edition is expanded from the previous best-selling 1989 
edition. An essential resource for the online user. 


297 x 210mm; 1991; viii, 154pp. ISBN 0-85 142-288-8 paperback 
UK: £20 (£25 non-members); Overseas: £25 (£30 non-members) 


For orders contact Anna Hayes at: 
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The No.l in 
information staff 
recruitment. 


Professional 
Recruitment 
Limited 
information House, 20-24 Old Street, 
London EC1V 9AP. 


Telephone: 071-253 4488. Fax: 071-430 0514. 
24 hour answerphone: 071-608 0850. 
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Lecensed in accordance with the Rp ent Hva nges Act 1973 no Se 8905 


Aslib Professional Recruitment currently has a number of 
vacancies for people who have considerable experience in the field 
ofonline research, Ideally, we require over 6 months experience 
in a business/financial setting and a good knowledge of the main 
online hosts. Some of these positions are available immediately, 
so we are very interested in people who are currently not in 
employment. 

The positions below are only a few of those we currently have 
on file. For more information about these or any other vacancies 
that we have, please call Angela Smith on 071 253 4488. 


Market Researcher £20,000 — £25,000 — Herts 

This respected professional body requires a Market Researcher 
to look into expanding and developing their European membership 
base. It is essential that the successful applicant be fluent in Spanish 
and/or French and have experience of various data collection 
methodologies, interviewing, quantitative research techniques 
and good presentation skills. Knowledge of the finance industries 
could prove advantageous. An ideal position for a confident self- 
starter with a history of achievement in the information industry. 
Some European travel will be necessary. 


Assistant Librarian — £16,000-£19,000 — London 


This prestigious City finance house requires an Assistant Librarian 
to take part in a company initiative in the area of mergers and 
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acquisitions. The successful candidate will be a proactive team 
player, with at least 2 years experience of business or financial 
reference sources, both online and traditional. 


Information Scientist — 6-9 Month Assignment — Kent 
Are you available now? Are you familiar with Medline and 
Datastar? Do you have some pharmaceutical/biomedical 
experience? Our client would very much like to meet you as they 
need a 6th person in their friendly and informal information 
department. Immediate start. 


Sales Executive — £basic + commission — Nottingham area 
This major supplier of library automated systems requires a highly 
motivated and eager person to join their sales team based in 
Derbyshire. They need some experience gained in a sales 
environment and a basic knowledge of automated library systems. 


Senior Information Officer up to £19,500 — London 

This prestigious accountancy firm needs a Senior Information 
Officer to make a positive contribution to its business information 
strategy. The successful applicant will have had at least three years 
experience in a business or commercial library, excellent 
organizational abilities and a resourceful, enthusiastic outlook. 
Applicants must be proficient in working with Dialog and 
Datastar. 
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Training courses for November and December 


Nicole Adamides, 
Training Events Organizer 


Evening briefings 

Through popular demand, we are repeating the evening briefings: 
Moving the Library, 7 December 1992; Space Planning, 10 
December 1992; and Disaster Planning, 14 December 1992. The 
fee for these will be: £30 for Aslib Corporate members and £40 
for Non members per briefing. 


Courses to aid in managing services 

Many organizations have undergone dramatic changes and 
managing these changes effectively so that they are successfully 
implemented is imperative. In relation to planning organizational 
change, Strategic Information Service: Today and Tomorrow 
(17 November) will help you to strategize and analyse information 
requirements in relation to the business planning process. Raising 
the profile of your service or promoting your service to users or 
potential users requires a variety of promotional techniques. 
Promotion and Design for Libraries, 26 November, 
concentrates on the practical aspects of producing good quality 
literature to ‘‘sell’’ your service. Marketing the Information 
Service (10-11 December) is an introductory course on the theory 
and practice of marketing. At the end of the course, participants 
should be able to analyse their market, construct a marketing plan 
and employ effective techniques for promoting and selling the 
information service. Coupled with these courses, Presentation 
Skills will give you the confidence to present the information 
service to an audience, whether that be the company directors or 
a group of students, and so make the ‘right’ impression. The first 
date for this course, 27 November, is already fully booked and 
so it will now be repeated on 4 December. This course will also 
give you effective presentation skills if you are training staff, but 
Training Staff in the Information Environment, 30 
November, will enable you to develop instruction skills that will 
result in competent, motivated staff who can therefore contribute 
greatly to the efficient running of the information service 


Information Sources Courses 

Practical Legal Research for Library and Information 
Professionals (17 November) is aimed at those who are working 
in a legal environment, but who may not have a legal background. 
This course will enable delegates to understand the structure and 
organization of legal information, and learn the primary and 
secondary information sources. The course will take place in an 
appropriate library so that delegates can make use of sources 
during the practical sessions. British Official Publications (18-19 
November) compliments the previous course in that it gives 
delegates an understanding of the different types of official publi- 
cations and information and the parliamentary processes involved. 
This course also includes practical sessions at appropriate 
libraries. Health Information: An Introduction to Sources, 20 
November, is a new course aimed at those with little or no know- 
ledge in this minefield of information sources on topics such as 
statistics, health service information, information systems, social 
services and primary care information. East European 
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Information (23 November) will give an overview of sources 
such as commercially available information, economic data, 
information online and trade information. European Commun- 
ities Information (24 November) will look at EC publications 
policy and programme, referral services and sources of biblio- 
graphical information. European Communities Information 
Online (25 November) will review and evaluate online infor- 
mation sources. 


Information Retrieval Skills and Tools 

Essential Skills in Library and Information Work (7-9 
December) is an introductory course giving a grounding in several 
different aspects of information work such as types of information; 
selecting, acquiring and organizing information, answering 
enquiries; special information sources for business and industry; 
online and CD-ROM; and personal development. 


Computerizing Information (4-5 November) explores the issues 
involved in introducing and using information technology in an 
information service, large or smail. This course takes a practical 
approach and will take you through planning for computerization, 
choosing and implementation of a suitable system. 


Classification Techniques (1 December) will enable information 
professionals to acquire the skills needed to develop a classifi 
cation system which suits their specialist collections. The course 
will look at classification and subject analysis, facet analysis and 
the role of classification in thesauri. This course involves practical 
sessions. It is followed by Constructing a Thesaurus (2-4 
December). This course will enable those who have or are, 
developing retrieval systems to also devise a supporting term 
vocabulary and appreciate standard rules for vocabulary control 
and thesaural relationships. 


Translating and the Computer 14 Conference and Exhibition, 
10-11 November, CBI, London. 
This prestigious annual conference will look at a variety of topics 
of relevance and interest to the translation world. Topics covered 
are quality assurance, standards, training. writing and printing in 
electronic form, the latest technology and current research. There 
are papers from IBM European Language Services, Triumph 
Adler, Mercedes-Benz AG, Krupp Industrietechnik. Boehringer 
Ingelheim, Praetorius, Texas Instruments and University of 
Westminster amongst others. The Translator's Workbench, an 
ESPRIT project, will be presented from the producer’s and the 
user’s point of view. Furthermore, exciting projects and systems 
such as that of the Eurolang Project, Bulletin Board Systems, CAB 
ComputerSpeak and an integrated Chinese, Japanese and Korean 
DTP system. Exhibitors, of which there are eight currently, will 
demonstrate their products at specified times on the second day. 
If you would like further details on these or any other Aslib 
training events, please contact Nicole Adamides on 071 253 4488. 
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Aslib runs summer courses for Italian visitors 


Kaye Poole 
Training and Development Manager 


Summer training activities were distinctly continental throughout 
July and September as Aslib’s Professional Development Depart- 
ment designed and ran a series of training courses for Italian 
visitors. The visitors were on study tours in the United Kingdom 
as part of a programme of visits and training organized by ENAIP, 
the educational arm of the Associazioni Cristiane Lavoratori 
Italiani (Italian Christian Workers Association). The three groups, 
students who are studying for one year postgraduate qualifi- 
cations, all had significant information interests and found the 
services offered by Aslib of maximum benefit. Two of the groups 
are studying library and information science in Italy, with the view 
to working in a special information function within an 
organization, and the third group is studying Marketing, Commu- 
nications and Public Relations, where the effective delivery of 
information will be of prime importance. 

One of the main features of the study programmes undertaken 
by the visiting students is intensive English language training. As 
well as attending Aslib’s special training sessions, they also 
attended English language classes, designed to help improve their 
command of the language. Proficiency in English was very mixed, 
with some participants being fluent, whilst others were at a begin- 
ners’ level, 

Perhaps the most challenging aspect of designing such 
courses for special client needs such as those of ENAIP is the fact 
that the training sessions must be conducted in English wath 
simultaneous translation into Italian. This means that special 
attention must be given to the timing of the lecture and activity 
sessions and to the participant feedback periods. The translation 
worked extremely well and students benefitted from listening to 
the content in English as well as in their native Italian. It is 
rewarding to train in this way because you get an insight into some 
of the small cultural differences that exist between two societies. 


Providing an information service in the media industry 
Sixteen documentalist students from Milan attended three half-day 
workshops on information management topics which will supple- 
ment their regular studies in Milan. The aims of the training 
sessions were: to introduce methods and techniques of information 
management as provided in the UK to enable comparison with 
those used in Italy; introduce a variety of UK and other European 
information sources; explore a variety of information technologies 
that are most commonly used by information professionals; and 
finally, to look at techniques in promoting and marketing the 
information service. 

Each of the sessions was interactive, giving participants the 
opportunity to handle sources through practical exercises, and 
address case studies in handling information queries and promot- 
ing the information product. 
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Massimo Maccio, one of the students from Milan, said that 
he felt he had achieved quite a lot from the workshops. ‘This will 
all be very useful to me when I begin to work in Italy. In Italy, the 
special information unit in the organization is a new concept. I 
hope I can apply what I have learned about aspects of information 
management in the UK to help develop the profession in Italy.’ 

The training sessions for the Milan group were conducted by 
Aslib’s own consultants, Diana Grimwood-Jones. Sylvia Sim- 
mons and Michael Laydon. 


Presenting Information Effectively 

Aslib’s expertise in providing skills training on a variety of areas 
was called upon to design a series of sessions in acquiring effective 
presentation skills. Our regular Presentation Skills course, 
designed for library and information professionals, is always 
popular and very useful in helping to develop the skills necessary 
to present information to a group. ENAIP sought this training 
expertise for fifteen Sardinian students who are undertaking a 
postgraduate course in Marketing, Communications and PR. We 
were asked to design a series of five half-day sessions which would 
offer practical experience in good presentation skills and also 
introduce familiarity with market information sources. 

The programme began with an examination of the role of 
information in the organization and the use of promotional 
information in a marketing capacity. This session was followed 
by three modules on promotion and presentation. The highlight 
of these sessions was the planning and presentation of a short five 
minute talk to the group, which enabled participants to put into 
practice the skills of good presentation technique. Many of the 
students chose to give their presentations in English, thus testing 
their abilities to communicate in a more complex situation. 
Everyone enjoyed these modules very much and commented on 
their usefulness to their chosen professions in public relations and 
marketing. 

The final session for Sardinian students addressed the role of 
information technolgy as it applies to market information. This 
included an overview of market information databases and a 
presentation of some of these databases in action. This was a very 
useful session which increased the students’ knowledge of infor- 
mation sources available in the marketing field. 

The special presentation skills module was conducted by 
Joyce Levant, a management and training consultant with 
expertise in communication skills. Joyce also runs a number of 
Aslib’s open management training courses. As Training and 
Development Manager here at Aslib, [had the opportunity to lead 
some of the presentation skills sessions. 


Documentation skills in Calabria 
Twenty-two documentalist students attended a two-day training 
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course specially designed to complement the one year post 
graduate course that they are studying in Calabria, Italy, at the 
head office of ENAIP. The course they are undertaking is similar 
to library and information studies courses in the United Kingdom 
which covers a comprehensive programme of library skills. 

The aim of this training programme was to give students 
intensive practical experience in using library and information 
technology so that they could gain hands-on experience of some 
of the theoretical issues they come across on their course syllabus. 
The training programme was directed by Meg Dillon, one of 
Aslib’s consultants, and the first day was an introduction to online 
searching techniques, taking place at the Dialog training suite. 
Students very much enjoyed the practical exercises they worked 
through and were pleased with the chance to get so much actual 
experience of online searching. The second day examined the 
computerization of information, library automation systems and 
CD-ROM databases. 


Building Bridges 

ENAIP is an international organization which is funded by the 
Italian government and receives some funds from the European 
Community Social Fund. ENAIP’s role is to provide a focus of 
study for Italian citizens who might not otherwise have the 
opportunity to study abroad or who would benefit from a particular 
type of study. The ENAIP head office in London hosts many 
visitors each year and offers training and education ina variety of 
different disciplines. The study tours include visits to relevant 
organizations and institutions and lectures from experts in the 
relevant professional fields. 

Aslib Professional Development Department first worked 
with ENAIP on a similar training programme in the autumn of 
1989, when we trained the information staff of ENAIP Head- 
quarters in Calabria, Italy. 

Aslib was very pleased to be part of the educational pro- 
gramme for ENAIP’s participants this summer and to offer 
guidance into the world of information management as it exists in 
the United Kingdom. Promoting best practice in information 
management is one of the aims of Aslib and by training future 
information professionals from Italy, we can be a part of the 
growing importance of information there. The experience gave 
us the opportunity to learn from our Italian counterparts about the 
developing role of information management in their country. 


Kaye Poole can be contacted at Aslib, 

The Association for Information Management 
20-24 Old Street, London, EC1U QAP. 

Tel: 071-253 4488 Fax: 071-430 0514 
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LETTER TO THE EDITOR 


Dear Ms Duncan 


I have been re-reading some of the comments made by 
Andrew Ettinger in his article on information service 
management in the March 1992 issue of Asib information, 
and they sparked off the following train of thought. The 
accepted wisdom is that information should be winnowed 
down to the absolute minimum covering no more than one 
side of A4 for the busy executive to whizz through in 30 
seconds and make a rapid decision, and that the top 
executive is supposed to be the lucky one who can make the 
right decision on inadequate data. All right, simplified and 
exaggerated perhaps, but should the information profession 
be conniving at the undervaluation of complete and accurate 
information when it can (and often does} include a large 
amount of qualification and known inadequacies? 

There are documented examples of information failure 
due to its mismanagement in Horton and Lewis’ Great 
information disasters, and it still goes on. This week it has 
been announced that the Channel Tunnel will cost even 
more, and be opened later than planned, for a number of 
reasons. A few miles from where I am writing work has 
started on the second Severn Crossing, and I wonder how 
many announcements will be made of cost over-runs and 
delays in the next four years on that project, as problems and 
difficulties are encountered which are no doubt already 
anticipated at some levels but not taken fully into 
consideration in the interests of speed, cost and the “one side 
of A4’ syndrome? How many decision-makers have 
actually read and pondered on the full text of the Maastricht 
treaty rather than quickly skimmed through summaries 
prepared by others without the same ‘need-to-know?’ 

My point is that the more complex the task the more the 
decision makers should be aware of all the “ifs° and ‘buts’ 
surrounding it, and not have them abbreviated or edited and 
possibly distorted in the cause of saving the time of the 
people who have to make the decisions. So decisions might 
take longer, but if they are consequently the best rather than 
the quickest ones (possibly the institution of the Community 
Charge might be cited as an example here) then a delay 
would be cheaper in the long run. I believe that it would also 
be in the interests of the information profession to ensure 
that full information is not only made available to the user 
but is also applied by the user. The value added should be 
in the completeness and accuracy of the information, not 
necessarily in the brevity of its presentation. 


Yours sincerely 
Alan C Montgomery 


Thornbury 
Bristol 
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BOOK 


Creating newsletters, brochures and pamphlets 

Barbara Radke Blake and Barbara L Stein. London: Neal- 
Schuman, 1991. (How-to-do-it manuals for school and public 
librarians; 2) 129 pp. ISBN 155570 107 8. £27.95 


Another book in the ‘How to do it manuals for school and public 
librarians’ series and an excellent one at that. It is a step-by-step 
guide to preparing and producing promotional literature and 
effective publications that enhance the image of your library. 

Chapters 1 to 6 examine planning, budgeting, design, 
writing, editing and proofing. The chapters cover issues such as 
which media is better suited to communicating particular news or 
information to a range of audiences, as well as providing hints and 
tips on gathering information. Most of this is done by presenting 
the reader with a series of questions which serve as a check list 
when setting out to produce newsletters or promotional literature. 

Chapters 7 to 10 explain how to produce a newsletter, 
including the use of graphics, layout and paste-up of the final copy, 
whether working on a typewriter or desktop publishing system. 
Chapter 11 concerns public relations, and creating and projecting 
an image for the library. Chapter 12 examines the distribution of 
publications using bulk mail and since this is an American 
publication it is a view of the US postal service. The references 
in the appendices are to American publications, forms and 
computer suppliers, but the glossary and examples of library 
newsletters are certainly of value. 

Although written to help the novice, it can be thoroughly 
recommended to the more experienced editors. It is written in 
clear language and illustrated throughout; I can see no reason why 
it should only be enjoyed by school and public librarians. 
MEIRWEN PRIDE 


Trends in information technology 
Edited by Barbara McNurlin. 2nd ed. London: McGraw-Hill 
Book Company, 1992. ISBN 0 07 707553 6. 146pp. £12.95. 


This book, written by Arthur Andersen Consulting in collabor- 
ation with The Sunday Times, has gone through four editions in 
the USA; it is now in its second UK edition and has been fully 
revised and updated. It is a straightforward guide to what IT has 
to offer both now and in the future. Its message is that a successful 
organization will integrate its strategy , people, operations and IT; 
that IT is the key to business advantage and should be used as such. 
Although aimed at senior executives the presentation and 
plain language makes for a highly enjoyable read into an area that 
all too often appears impenetrable to mere users of the word- 
processor, database or spreadsheet. It does not demand a high 
level of computer literacy to follow the chapters on telecom- 
munications, object orientation, computer-aided design 
engineering (CASE), and human-computer interfaces. Profiles of 
organizations provides interest and insight into the challenges and 
changes facing businesses. I can thoroughly recommend this book 
to anyone interested in keeping pace with IT. 
MEIRWEN PRIDE 


The measurement and evaluation of library services 

Sharon L Baker and F Wilfrid Lancaster. 2nd ed. Arlington, Va.: 
Information Resources Press, 1991. 41 1pp. ISBN 0 87815 061 7. 
Price $49.95 


The first (1977) edition of this work had the distinction of being 


cited in 1986 as one of ‘the twenty-five most distinguished 
reference titles published during the past twenty-five years’. 
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This second edition combines ‘the best from the first edition’, 
extracts from another work by Lancaster (f you want to evaluate 
your library) and a range of evaluation studies. The scope has been 
broadened to provide information on the evaluation of public, 
school and special libraries as well as academic. 

The book begins with an introduction to the need for, and 
different types of, evaluation which can be carried out on library 
services, and a consideration of the effects of accessibility and 
convenience on library use. The ‘core’ of the work concerns 
evaluation techniques, which are themselves evaluated for their 
rigour and practical application within a library setting. The 
library collection can be evaluated by materials-centred or use- 
centred approaches, and methods of evaluating in-house use, 
materials availability, catalogue use and the reference service are 
given. The link between evaluation and standards is developed in 
a separate chapter, and the range and scope of library services, and 
user studies in libraries, are also examined. 

Librarians keen to measure the performance of their librarv’s 
services, but unsure of the most appropriate ways of doing this, 
will find this book an invaluable source of information and ideas. 
Diana Grimwoop-Jones | 


Paying for business information: the role of the UK information 
brokers and consultants as providers of business information 
Karen M Warr. Humberston: Effective Technology Marketing 
Ltd, 1992. 95pp. ISBN 1 874128 014. £95.00 UK incl. pp., 
£100.00 Overseas. 


This report seeks to fill a gap in the literature on information 
broking by focussing on UK brokers, and more specifically those 
providing services to the business community. A total of 58 


__ brokerages (independent and attached to an institution) were sent 


a postal questionnaire, with an informative return of 52%. 

Although the central aim of the study was to provide an 
overview of UK information broking services, a secondary aim 
was to highlight any gaps in business information provision, and 
whether there was any link between the establishment of 
brokerage services and the state of the UK economy of the time. 
Clientele using brokerages, and the vexed question of charging, 
are also explored. 

The conclusions of the report provide interesting reading for 
those who either use or provide information broking services. 
Those contemplating setting up in business as information brokers 
themselves might note that these are presently clustered in London 
and the Southeast; gaps in current service provision are translating 
services and cataloguing; that the most essential quality for success 
is the possession of good interpersonal skills; and that information 
broking is identified as a growth industry by those involved in it. 

It is hoped that the author of this tantalizing study carries out 
a similar exercise in a couple of years’ time, to establish trends and 
areas of growth. 

Diana Grimwoop-Jones 


Competing for quality: buying better public services 
CM 1730 London: HMSO, 1991. 36pp. ISBN 0 10 1173024. 
£6.85 


Stamped prominently with the Citizens’ Charter logo, this White 
Paper sets out how the present government proposes to expand 
competition in the public sector. 

The paper’s underlying thesis is that competition is the best 
guarantee of quality and value for money. This will not always 
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mean choosing the cheapest service; rather it emphasizes finding 
the best combination of quality and price which reflects the priority 
of the service. 

Introductory chapters on Buying Better Service and Making 
Competition Effective are followed by more detailed examinations 
of Central Government, the NHS and Local Authority services. 
Within these, Market Testing, Contracting Out and new proposals 
for compulsory competitive tendering receive particular attention. 
The Paper usefully concludes with individual Departments’ 
achievements and plans. 

Diana Grimwoop-Jones 


Inlogov Informs 
Institute of Local Government Studies, The University of Bir- 
mingham. ISSN 0958-4021. Subscription rate £90 (£100 


overseas) 


Published quarterly on selected subjects which are of importance 
to the activities and interests of local government. Each topic is 
introduced and appraised, and key sources of information are 
drawn to the reader’s attention. The abstracts and reviews are a 
very useful source of information and valuable to members of the 
information profession in addition to those in local government. 

Two issues, Inlogov Informs on Performance Management 
and Inlogoy Informs on Information Management demonstrate the 
significant contribution of current awareness this series is making 
through its review of research, analysis and comment on issues 
of community and national interest. 

This series is produced to a high standard by a professional 
librarian with experience in information work both in local 
government and national libraries. It is aimed very specifically at 
local authorities, but cries out for and is of relevance to a much 
wider audience. 

ALISON J FLEMING 


Guide to libraries and information units in government depart- 
ments and other organizations 

Edited by Peter Dale. 30th Edition. London: The British Library, 
1992. 161 pp. ISBN 07123 07877 ISSN 9052-5416. 


Well established as a standard reference publication, the 30th 
edition marks a watershed for this annual guide, bringing 
significant changes to the format and a rationalization of the 
inclusions policy. 

From this issue onwards the guide is to be published annually 
(previously biennial). Improvements include replacing the SRIS 
subject categories with an alphabetical arrangement of entries and 
adding a comprehensive subject index in addition to the 
organization index. Entry numbers have been rationalized to 
provide a common number for ‘parent’ organization with each 
separate unit given an individual identification number consisting 
of the parent number plus a letter (ie. a,b,c etc). 

The guide does not claim to be exhaustive; the scope of 
inclusion covers libraries and information services within govern- 
ment departments and similar agencies, plus other selected 
organizations whose collections are relevant to subjects which 
may be of interest to government bodies or those with similar 
information needs and who are prepared to accept serious external 
enquiries. Academic, commercial and public libraries have been 
excluded unless they are members of the UK Patents Information 
Network, Business Information Network or house a European 
Documentation Centre. 

Each entry provides contact details, (including an expanded 
fax coverage), plus details of opening hours and availability, a 
synopsis of stock, subject coverage, services and publications. 
ALISON J FLEMING 
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Managing the new one-person library 
Guy St Clair and Joan Williamson. 2nd ed. London: Bowker Saur., 
1992. ISBN 0 86291 630 5 £25.00 


‘Excellence of service’ has become the heraldic cry of one-person 
librarianship, echoing through this update on managing the one- 
person library originally published six years ago. The emphasis 
on the high quality of and commitment to service by the one-person 
librarian remains. 

Quality also applies to the standard to which this publication 
has been written. Bridging the practices of the United States with 
those of the UK, the authors — one British, one American — 
aimed to produce a work which would ‘provide guidance for the 
librarian who works with no other professional peers in the 
immediate organization’. They have succeeded in achieving this. 

In a very clear style of presentation and explanation the 
authors take us through all the pertinent aspects of one-person 
librarianship, from education and dealing with professional 
isolation to providing advice and guidance on budgets, collection 
management, marketing and other themes. If you are a one-person 
librarian, regardless of the type of organization, (this publication 
breaks the chinese walls between academic, schools, special and 
public libraries) or are considering entering this dynamic part of 
the profession .... READ! 

ALISON J FLEMING 


NOW AVAILABLE 


Translating 
and the 
computer 14 


Proceedings of the Fourteenth Internationa! 
Conference on Translating and the Computer, 
London, November 1992 


poo RO EEA MEEA RENE EAN AAEE E Sia AR R EAREN EE EAE EAA PEENE: 


Contents (partial): Quality assurance; The happy triad 
- the human, MAT and MT; Computer aided translation 
in an integrated document production process; Writing 
on disk; Training - SGML; Standardisation of qualifico- 
tions; Evaluation of software; Quality management in 
translation; Speech research/technology: the future 
aspects. 


297 x 210; vi; 200pp 
O 85142 297 7 paperback 





For further information please contact Anna Hayes 
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IMO REPORTS xX 


* * 


On behalf of the Commission of the European Communities Directorate-General for * * 
Telecommunications, Information Industries and Innovation (DG XIII), in its role as a 

National Awareness Partner, Aslib, The Association for Information Management, * * 
distributes the Information Market Observatory (IMO} Working Papers. * * * 


Six reports are produced per annum. The unit cost is £7 or 10 ecu, £42 or 60 ecu annually. A copy of each 
report is available free of charge to members of Aslib, The Association for Information Management. 


Databases in Japan — IMO working paper 91/3; November 1991; 8pp 


Overview of the audiotex market in 1989 and 1990 — IMO working paper 91/1; February 1991; 
lOpp 


Overview of the CD-ROM market — IMO working paper 91/2; June 1991; 8pp 


Overview of the eastern bloc on-line information services market — IMO working paper 92/2; 
March 1992; 8pp 


Overview of the EC videotex market 1990/91 — IMO working paper; May 1992; 7pp 
Overview of the videotex market in 1989 — IMO working paper 90/3; July 1990; 8pp 


Production and availability of online databases in 1989 - [MO working paper 90/5; December 
1990; 8pp 


Size and trends of the electronic information services markets 1988-1994 as seen by 
specialised press and publications — IMO working paper 90/4; November 1990; épp 


Summary results of 1991 executive (information use) panel — IMO working paper 92/1; January 
1992; 1Opp 


Summary results of 1991 (electronic information services) user panel survey (first wave) - 
IMO working paper 91/4; December 1991; 8pp 


Summary results of 1991 (electronic information services) user panel survey | W 
(second wave) — IMO working paper 92/4; July 1992; 1 lpp NE 


Forthcoming IMO Report options for the remainder of 1992 and 1993 include: The structure and development of 
the European information industry (results of the Coordinated Host Survey); Electronic information Services 
Market in the EFTA countries; Optical publishing markets in Europe; Information Market policy development — 
USA, Japan, Europe; Online information services and pricing mechanisms; Results of user and executive panel 
surveys; Information services industry in Japan {update}; Size and trends of the electronic information services 
markets; Audiotex market (update); videotex market [update]; The market for chemical information and user's 
behaviour. 


For subscriptions contact Anna Hayes: 
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BIOSCIENCES 


Database News 


- Biological Information on Diskette 
Six new biological information services have been announced by 
Research Information Systems of Carlsbad, California, forming 
Current Opinion Databases. They are published at two month 
intervals on PC-compatible diskettes and cover Cell Biology, 
Immunology, Neurobiology, Genetics, Biotechnology and 
Structural Biology. Experts in the field provide comments on the 
key papers included and also classify them according to their 
importance. Annual subscriptions for each of the six subject areas 
are £390 (institutions) or £185 (individuals) plus VAT. 
Further information from Microinfo. Tel: 0420 86848. Fax: 
0420 89889. 


Chemical Abstracts on CD-ROM: More News 

The /2th Collective Index to Chemical Abstracts , due out on CD- 
ROM in 1993, will be offered at a considerable discount to those 
subscribing to the printed or microform versions, particularly if 
orders are placed this year. The subscription will be $2900 until 
the end of 1992, after which it will cost $13,200. For those sub- 
scribing to the CD-ROM version alone, the cost will be $26,400. 

For further details, phone 010 1 614 447 3686 


Fish and Fisheries Worldwide 
Produced by the US National Information Services Corporation 
(NISC), Fish and Fisheries Worldwide will bring together four 
databases to form the most comprehensive CD-ROM so far 
available on this subject. The databases included are Aquaculture, 
Fisheries Review, FISHKIT and Fish Health News. It covers from 
1971 to present, at an annual subscription of $695. 

Further information from 010 1 410 243 0797 


Health Planning and Administration on Data-Star 
Data-Star have recently launched a bibliographic database on 
healthcare delivery and planning. The Healthcare Planning and 
Administration file is derived from journals indexed by the 
American Hospital Administration, references from Medline, 
monographs, theses and technical reports from the US National 
Health Planning Information Centre. 
Further information from Data-Star. Tel: 071 930 5503 


Dates for your Diary ...... 

No specific dates for you at present, but we will soon be sending 
all our members a mailing about Biosciences Group events. If the 
mailing fails to reach you and you are interested in knowing what 
is being planned, please contact: Chris Hamilton (ABG Meetings 
Secretary), CAB International, Library Services Centre, Silwood 
Park, Buckhurst Road, Ascot, Berks, SL5 7TA. Tel: 0344 872747, 
Fax: 0344 872901 


Please send any press releases or items of interest in the 
Biosciences field to: Andrea Reid, British Library SRIS, 9 Kean 
Street, London WC2B 4AT. Fax: 071-323 7217 
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COMPUTER si (att 7 


The Group’s AGM and social will be held at the Seckforde Arms. 
off St. John’s Street, EC1. Nearest tubes are: Ange! or Barbican. 
Members are invited to attend at 6-6.30 on Friday 27 November 
1992. There will be a buffet and part-subsidized cash bar. For 
further information please contact Shirleen Craig, Computer 
Group Secretary, 031 449 5111 extn. 4071. 

One of the items on the agenda will be the election of 
committee members. The committee needs your support and 
welcomes your involvement. Committee meetings are informal 
and require just one afternoon of your time every two-three 
months. If you are interested and would like further details, please 
contact Shirleen Craig on the number given above, 


Other news in brief 
The Group is planning two events for the New Year and early 
Spring. Further details will be available presently. 


ELECTRONICS 


Tilting at windmills — the Don Quixote attitude of govern- 
ments to wind power 


Dr Leon Freris, Reader. Power Systems Electrical and Electronic 
Engineering Dept, Imperial College. 

(Summary of a paper presented at Update °92: the 34th Annual 
Aslib Electronics Group Conference, Danbury Park Management 
Centre, 14-16 May 1992). 

Dr Freris began presenting some background to wind power 
systems. The negative attitudes shown towards wind power by 
governments are now changing. Recently 49 wind power projects 
have been licensed totalling 200 MW of installed capacity; this 
equals the normal output of a coal fired power station. The first 
UK wind farm is in Cornwall and consists of ten Danish wind 
turbines each rated at 400 kW. The farm produces enough 
electricity for 300 homes and is now selling electricity to the 
National Grid. 

Dr Freris then covered trends in the development of energy 
use. There was a linear growth until the mid 19th century, when 
there was a large growth in energy requirements and demand 
rocketed upwards. Electricity forms a fairly small proportion of 
total energy demand and it is an inefficient method of energy 
production — an average coal fired power station is 79 % efficient. 


At present each USA citizen consumes 40 barrels of oil each year, 
in India the rate per citizen is | barrel per annum. The less 
developed nations will increase their demands dramatically 
causing a major world problem. Depletion of fuel resources is not 
the main issue, however. Environmental concerns such as CO, 
emissions and the greenhouse effect are now more important. The 
need to reduce emissions is now seen as paramount, which is very 
difficult and involves major changes in lifestyle etc. 
Renewable resources therefore become important. All 
energy sources come from solar energy — coal and oil trap solar 
energy over millions of years. Solar energy can be trapped directly 
and wind or wave systems are also driven by the effects of the sun 
on the atmosphere. If one 15,000th of the total energy arriving 
from the sun could be trapped that would supply all world energy 
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needs. The source is, of course, diffuse so there are problems in 
collecting it. Non-renewable energy sources are not spread 
equally throughout the world, but renewables are. 

The UK has 40% of the total wind energy potential in Europe 
and 10% of the UK energy need would be produced by an area the 
size of the Isle of Arran, 99% of this land would still be available 
for agriculture. Ifthe whole UK was covered with wind farms that 
would produce 15 times the UK annual electricity needs. If 
offshore systems were used, then 25 times the annual need would 
be produced. 

Most wind turbines use horizontal axis, usually with three 
blades. UK turbines are rated between 250 and 400 kW with a 
rotor diameter of 25 to 35m. They operate at a constant rotational 
speed of 30-50 rpm. A gearbox couples drive to induction of 
synchronous generators rotating at 1000-1500 rpm. Operation is 
computer controlled with arrangements to control speed and 
monitor wind direction. 

Dr Freris then presented detailed figures showing that 5 % of 
UK land mass may be available for wind power producing half the 
UK demand. Other calculations show that wind power is ego- 
nomic when compared to other sources. 

Noise is generated by wind turbines, but can be minimized 
if they are kept at suitable distances from population. Wind farms 
do not use a great deal of land, but space for access roads and 
towers is needed. This uses | % of land ina farm, the rest still being 
available for agriculture. 

The presentation provided an absorbing and detailed survey 
of wind power with insights and statistics provoking thought and 
discussion. 

An article by this author, entitled ‘Inherit the wind’ has 
appeared in JEE Review, April 1992, vol 38, no 4, pp 155-159. 
(Chris Bigger, GEC-Marcon1) 

Items for inclusion in the Aslib Electronics Group News 
section should be sent to: Susan Frost, Librarian, Ministry of 
Defence HQ Library Services, 3-5 Great Scotland Yard, London 
SWIA 2HW Tel: 071-218 5426 Fax:. 071-218 5413 


SOCIAL SCIENCES 


Visit to ESRCDA | 

The Group has arranged an afternoon visit to the Economic and 
Social Research Council Data Archive in Colchester on the 19 
November at 2.30pm. We will leave London at Ipm. Anyone 
interested in attending should contact: 


lain Murray 

Library and Information Service 
National Children’s Bureau 

8 Wakley Street 

London 

ECIV 7QE 

Tel: O71 278 944] 


Assignation 

Being a member of ASSIG just gets better and better! ASSIG 
members are now entitled to a free copy of Assignation, the journal 
of the Social Sciences Group. This means that for a small joining 
fee, group members can take part in visits and meetings, get 
reductions on ASSIG seminars and events, and receive free copies 
of both Assignation and Aslib Information. You can’t say fairer 
than that. 
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In addition, Assignation is currently being redesigned for the 
new year and will be better than ever when you next see it. The 
editor, Margaret Hogan, is always looking for authors and ideas, 
however, and she can be contacted on 071 387 9681. 


Electronic Information Sources in the Social Sciences 
Friday 13 November 1992 

This year’s annual ASSIG online workshop offers a chance to see 
and evaluate the well-known databases in the social science field, 
as well as some newcomers. 

Databases to be demonstrated include Helmis, Leisure 
Recreation and Tourism Abstracts, Rural Sociology Abstracts, 
ASSIA, Statewatch, DHSS-Data, Polis, Volnet-UK, Acompline, 
Urbaline and Resline. Some products are available on CD-ROM. 

The workshop was hugely successful last year and some 
people had to be turned away as there are only 32 places. Book 
now! The cost is £50 for Assig or Aslib members and £75 for non- 
members. 

For further details and an application form please contact lain 
Murray at the address above. 


One Man Bands 
The One Man Bands Group (OMB) is to hold an evening meeting 
at Information House on the 15 December 1992, The topic will be: 


Recent developments and changes in one-man-band 
librarianship. 
Joan Williamson, RAC (Club) Library 


The meeting will start between 5 and 5.30pm. There will be 
a charge of £3 for Christmas drinks and nibbles — a snip at the 
price. 
Contact: Christiane Paulos, OMB Meetings Organizer, Technical 
Librarian, BASF plc, Seal Sands, PO Box 62, Middlesbrough, 
Cleveland, TS2 ITX. Tel: 0642 546464. Fax: 0642 546446. 


TTG 


Quiz evening on 4 December 
The Aslib Technical Translation Group has organized a quiz 
evening at The Blue Anchor, in Rolls Passage off Chancery Lane. 
The quizmaster for the evening is Paul Gibson, who promises that 
a lively and fun time will be had by all. There is an entry fee of £1 
and food and drink will be available from the bar. 

Contact: Melanie Dean, TTG Secretary, Stormy Cottage, 9 
Beaumont Hill, Great Dunmow, Essex, CM6 2AW. Tel & Fax: 
0371 872607 
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NETWORKING CD-ROM WORKSTATIONS 


1 December 1992 at information House 
A seminar that provides help and guidance in deciding on how to implement CDROM 
networking. 


Programme Features 
@ Basics of networking: why network? common uses and different strategies of 
networking 


@ — Licensing and pricing 


@ = Implications of networking: hardware issues, technical aspects, staffing 
considerations 


@ Case studies of systems in action 
@ Case study: Implementing the CD-ROM network at Croydon Reference Library 
@ Product reviews: Attica, Optech, CD Optical Systems, Silverplatter 


Fee: £205 Aslib members / £257 Non members to include lunch, 
and all documentation 


For booking information contact Barbara Hobbs at: 





INFORMATION House, 20-24 Ord Street, LoNDON EC IY SAP Hna 


TELEPHONE O7 1 253 4488 Fax 071 4300514 | 
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BRINGING ORDER OUT OF CHAOS 


Classification Techniques, 1st December 1992 

Many information professionals working with small specialist collections of material find the 
more traditional classification schemes too inflexible for their needs. Usually the only option 
is to devise their own indexing and retrieval systems, which can be a pasa Re and mentally 
taxing process. This course will give you an appreciation of the skills involved. 


Registration fee: £125 Aslib members / £157 Non members 


Constructing a Thesaurus, 2nd - 4th December 1992 

Most text retrieval systems require the support of a structured and defined vocabulary to 
perform effectively. In-house systems often fall short of their potential due to lack of, or 
inadequate, supporting term vocabulary. This course is excellent for those who need to 
develop an un ai of using language to construct a thesaurus. The three days will 
involve a mix of lectures, discussions and practical work. 


Registration fee: £240 Aslib members / £300 Non members 


BOOK ON BOTH AND SAVE £50! Registration fee to attend both courses: 
£315 Aslib members / £407 Non members. 


For further information contact Nicole Adamides at: 





INFORMATION House, 20-24 Oin Street, LonpON ECT V QAP E 
TELEPHONE 071 253 4488 Fax 071 4300514 
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CALENDAR 


NOVEMBER 


2-3 (Mon-Tue) 
Good Journal Management 
£185 (£232) 


2-3 (Mon-Tue}) 
Change in Organizations 





Computerizing Information 
£190 (£238) 


10-11 (Tue-Wed) 
Translating andthe Computer 14 Conference, 
CBI, London 





17 (Tue) 
Practical Legal Receaveh for Library and 
Information Professionals 

£125 (£157) 


17 (Tue) 

Strategic Information Service: Today and 
Tomorrow 

£150 (£188) 


18 (Wed) 

Implications of the new copyright law 
Meeting of the Aslib Northern Branch at the 
HSE in Sheffield 

Contact: Sue Valentine on 051 951 4387 


18-19 (Wed-Thu) 
British Official Publications 
£180 (£225) 


20 (Fri) 
Increasing Your Effectiveness as a One Person 
Librarian (Part Two) 


20 (Fri) 

Health Information: an Introduction to Sources 
£125 (£157) 2 

23 (Mon) 

East European Information Seminar 

£205 (£257) 

24 (Tue) 

European Communities Information 

£125 (£188) 

25 (Wed) 

European Communities Information Online 
£125 (£157) 














THE FOREMOST me aana 
| Municipal Review additional 
INFORMATION DIRECTORY Completely revised — make 
and refreshed with is directory 
IN THE UNITED KINGDOM d refreshed w phage 
cow Yb updates and valuable 
An indispensable reference oe additions than before 9 
book for all businesses nl Save time by Sylvie Webb, 
s consulting the emeton , 


Ç We use the Aslib Directory every daye to 
answer enquiries... it is an excellent guide 
to where to look for information in Britain 
Stuart D G Marshall, Bibliographic Services Unit, The British Council 


440 . 





Ç Will help any enquirer Ç Over a 
on any subject 


Aslib Directory first Consultant 





eGR House, 20-24 Op Seer, lonas ECTV GAP 





26 (Thu) 
Promotion and Design for Libraries 
£125 (£157) 


27 (Fri) 
Presentation Skills 
£125 (£157) 


30 (Mon) 
Training Staff in the Information Environment 
£125 (£157) 


DECEMBER 


1 (Tue) 
Classification Techniques 
£125 (£157) 





2-4 (Wed-Fri) 
Constructing a Thesaurus 
£240 (£300) 


4 (Fri) 
Presentation Skills 
£125 (£157) 


7 (Mon) 
Evening briefing: Moving the Library 
£30 (£40) 


7-9 (Mon-Wed) 
Essential Skills for Library and Information Work 
£225 (£282) 3 





8-10 (Tue-Thu) ; 
IOLIM — see us at the Aslib stand! 


10 (The) 
Evening Briefing: Space Planning 
£30 (£40) 


10-11 (Thu-Fn) 
Marketing the Information Service 
£195 (£244) 





AIMF Meeting : 


14 (Mon) 
Evening Briefing: Disaster Planning 
£30 (£40) 


15 (Tue} 

One Man Bands evening meeting 
Recent Developments and Changes in One-Man- 
Band Librarianship 

Contact: Christiane Paulos on 0642 546464 
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